HNudopmanus A5 MOATOTOBKH roCy/IapCTBEHHOT0 J0KJIA/1a 0 3al[UTe MpaB
norpeoutesei 3a 2020 roa.

1. O padoTe opraHoB HCIOJHHUTEIBLHOM BJacTH ropoga MockBbI o paspadorke,
YTBEPKACHUM U Peain3alui PerHOHAJIbHBIX MPOrpaMM 110 3a1UTe NPaB

norpeoduTesIei.
B 2020 rony nayara peanuszanus [IporpammMbl MEpONIPUATHI IO COBEPLICHCTBOBAHUIO
CHUCTEMBI 3aluThl MpaB mnorpeduteneit B ropoae Mockee (manee — Ilporpamma),

yTBepxAeHHoN Pacniopsixennem Mapa Mocksbl C.C. Co0siHunbIM 0T 17 nexadpst 2019 r Ne
720-PI1 na nepuox 5 net ¢ 2020 no 2024 roxa.

Pasmep obGmiero ¢unancupoBanus IIporpammer cocraBmsier 437 muiH. 790,2 ThIC.
pyouei, npu »stom 418 wmuH. 391,2 ThIC. pyOnedt mnpeaycMOTpeHbl B paMKax
['ocynapcTBeHHOM mporpamMmbl  ropojga MockBel  «Pa3Butue 1H@pPoOBOM cpenbl U
uHHOBaLU». 19 MiH. 399 Thicsu pyOuiel - cpeacTBa, BbIJEICHHBIE B PAMKaX OCYIECTBICHUS
HEMPOrPaMMHBIX HAIPABJICHUNW JEATEIbHOCTA OPTraHOB HMCIOJIHUTEIBHOW BJIACTH TOpoAa
MockBbl crienyanbHO JUIs peanusanuu meponpustuil [Iporpammel. lanHas cymma Oyner
BblJiesieHa PBY 3 «lleHTp ruruensl U >NUIeMUOJIOTHH B T. MOCKBE» B KaU€CTBE TpaHaa JJis
peann3aluu OTAECIbHBIX MEPONPUATHI TPOTPAMMEBI.

Hcnonaurensmu nporpaMmmsl sBisitotTes 9 JlenapramentoB roposa Mocksl, Komurer
OOILIECTBEHHBIX CBSI3€M M MOJIOJEKHON MOJUTUKHU ropojga Mockssl, IIpedekTypsl ropoaa
Mocksbl, ®bY3 «lleHTp rurHeHsl W SNUAEMHOJOTMA B T. MOCKBE» M YmHpaBieHHE
Pocnorpebnaazopa mno r. MockBe. MeponpusTUsiMi TPOTPaMMBbl  MPEITyCMOTPEH
MAaKCHMAaJbHBIX OXBAT KUTEJIEH TOPOJa, Pa3HBIX BO3PACTOB C OPUEHTALIMEN HA COLIMAJIBHO
HE3ALIUILIECHHBIE CJION HACEIICHMUS.

C ydeTroM OrpaHMYCHHH, BBI3BaHHBIX pacrpoctpanenuem Covid-19, peanmmzanuro
YaCTU MEPONPHUATHMN IPULLIIOCH ITIEPEHECTH.

Hecmotps Ha 53TO 00CTOSITENHCTBO, ObLIA mMpoBeneHa paboTa, B TOM YHUCIE
OCPEACTBOM  pabouux coBemanuit ¢  ywyactHukamu Ilporpammbl B (dopmate
BUJICOKOH(EPEHIICBSI3HU.

PesynbpTaTom coBmecTHOM paboThl ¢ JlenapTameHTOM HHGOPMAITMOHHBIX TEXHOJIOTUN
ctana mepepadoTka Texuuueckoro 3amanus jyuis [loprana 3amuThl nmpaB nmotpeduTesneit B
cetu Wurtepuer. Pazpaboran mpoekt [lopTama, KOTOpBI cOAepKUT HHGOPMAIMOHHBIC
MaTepualbl M0 BCEM CErMEHTaM MNOTPEOMTENbCKOrO phIHKA, MpeaycMaTpuBaeTcs padoTa
WH()OPMALIMOHHOTO  TIOMOIIHMKA, KOTOPbIH B  aBTOMAaTU3MPOBAHHOM  BapHaHTE
NPEeAOCTaBIsIET OTBETHl HA BCE HMHTEPECYIOUIME BOIPOCHI MOTpeOUTeNei, Moaenupys
CUTyallul MO TNpOJa)xe TOBApOB JUOO MpenocTaBieHuio yciayr. Ha moprane umeercs
BO3MOXHOCTh CO3JIJaHMsl MaKETOB TMPETEH3WH U HCKOBBIX 3asBieHuil. [loTpeburento
JOCTaTOYHO OTBETUTh HA NPEAJIaraéMble BOIPOCH JUISI MOJEIMPOBAHUS CHUTyaluHd U
dbopmupyeTcsi TOTOBBIM IIaOJIOH MPETEH3WHM WM HCKOBOTO 3asiBieHusa. lloTpeburento
OCTaeTCsl BHECTU JaHHbIE 00 OTBETUYHMKE W MpEAMETe JO0roBOpa, JaHHbIE O MOTpeduTesne
BHOCSITCSL CHCTEMOW aBTOMAaTHYECKHM, TaK Kak Mpu pabdoTe C aBTOMATU3UPOBAHHBIM
MOMOIITHUKOM HEO0OXO0JIMMO OCYIIECTBUTH BXOJI C MOATBEPKIACHHBIM TocTynoM uepe3 ECUA
TOCYCIHYT.

3anmyck [lopTtama ans obmero goctyma HOTpeOUTeNel 3allaHdpoBaH B TEPBOM
nosyroauu 2021 roaa.

Kpome toro, npu HenocpencrseHHoM ydactuu [lemapramenta CMU u pexiiamsl T.
MocCBbI TOATOTOBJIEHO K MeyaTu 6osiee 62 ThICSY SK3EMIUISIPOB OPOIIIOP.



[Toarotosnen «llopsimok okazaHus KOHCYJIBTAIMOHHBIX YCIYT B cdepe 3alluThl MpaB
noTpebuTeneit Ha 6a3ze OpraHoB MECTHOTO CaMOYTpaBlieHUs ropoaa MOCKBbBI», BKIIOYAOLUH
Mopnenb cucTemMbl KOHCYJIBTUPOBaHUSI MOTpeduTened B ropoge Mocke. Mojenb CUCTEMBI
KOHCYJIbTUPOBAaHUS TMOTpeOuTeneil BKIOYaeT 9 TUMOB Mojened KOHCYJIbTUPOBAHUS
noTpeduTeneil B KOHKpeTHOM cdepe B3aMMOOTHOIICHUNM MOTpeOUTenss W MpoJiaBlia
(MCIOTHUTENS. YCNyT): TMOKyIKa MPOJAOBOJBLCTBEHHBIX TOBApOB, IOKYIKAa TEXHUYECKU
CJIOKHBIX TOBapoOB, MOKYIKAa TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM, JT0JIEBOE CTPOUTEIHCTBO,
KUIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYT'H OOLIECTBEHHOTO MUTAHUS, MEIULIMHCKUE YCIYTH,
o0Opa3oBaTeNbHbIC YCIYTH, TYPUCTCKUE YCITYTH.

ObVY3 «lleHTp TMrMeHbl W 3MUAEMHUOJIOTMM B I.MOCKBE» B paMKax MEpONpPHUITHI
[Iporpammbl pa3paboTaHbl TPOrpaMMbl (B TOM YHCJIE KyPCOB AUCTAHIIMOHHOI'O O0YUYEHHUS) TI0
BOIIPOCAM 3alUThl IpaB MOTPEOUTENECH, OPUEHTUPOBAHHBIX HA COLMAIBHO YSI3BUMBIC
Kareropun noTpeduTeneil. JlaHHble MaTepuasibl HampaBiieHbl B aapec [lemaprameHnta
MH(POPMAILIMOHHBIX TEXHOJIOTUN ropoaa MOCKBBI 1715 TalbHEUILETr0 UX pa3MELIeHHsI TAaKkKe Ha
[Toprane 3amuThl IpaB NOTPEOUTENEH U BKIOYAIOT B CEOS:

1. [Tporpamma o0yuenust «IIpaBoBble OCHOBBI 3alUTHI IpaB HOTpeOUTENEID» C
CUTYAlIMOHHBIMU 33/1a4aMU ¥ BOIIPOCAMHU TECTOBOTO KOHTPOJIS;

2. [Iporpamma oOyuenus «Ilokyrnka ToBapoB (paboT, yCIyT)» C CUTyallMOHHBIMU
3a/layaMy U BOIIPOCAMH TECTOBOTO KOHTPOJIS.

3. [Iporpamma 00yueHusi «JlUCTaHIIMOHHAsI TOPIOBIIS C CHUTYalMOHHBIMH
3a/1a4aMH M BOIIPOCAMU TECTOBOI'O KOHTPOJIS;

4. AnHoTauus (mosicHUTENbHAs 3anucka) K [I[porpaMmam o0yueHus.

[IporpamMmMbl MOArOTOBIEHBI [JISi CAMOCTOSATEIBLHOTO OCBOCHMS TpakJIaHAMH —
NOTPEOUTENSIMU ~ OCHOB  3aKOHOJATEIbCTBA IO 3alllUT€ MpaB MNOTpeOUTENe 1o
BBIIIICHA3BAHHBIM TEMaM.

B pamkax Ilporpammbl ajis  BBIE3OHOTO  KOHCYJBTHUPOBAHUS NPHOOPETEHO
o0opyoBaHue B BUie 7-MHU HHPOpMaMOHHbIX Posut-an cten1oB u 20 nocTaBOK HACTOJIBHBIX
JUTst ”H(OPMAIIMOHHBIX MaTEPUATIOB.

[Tpu peanuzanuu meponpusTuii [lporpamMmpl, BKIIFOUAIOIINX B ¢€0s1 TAaK)Ke MPOIaraHmay
OCHOB 3alllUThl IMpaB MOTpeOUTENed uepe3 CcpeacTBa MaccoBoM HHpopmanuu H €
ucnojp30BaHueM cetd HWHTepHer, moarotroBieHo 4 WHGOPMALMOHHBIX MaTepuana s
nyOJIMKauy B OOIIEJOCTYHBIX MEPUOJINYECKUX U3JaHUSIX Ha TeMbl: «3aka3 OHJIAalH U IO
TenedoHy OBITOBBIX YCIYT Ha J0M», «JlucTaHIIMOHHAsT TOProBis», «lOpunnyueckue yciayru:
pe3yabTaT HE COOTBETCTBYET OXHUIAHUSIM», «3aiiM oOHJaWH». JlaHHBIE Marepuabl
HareyaTaHbl B MOCKOBCKHUX Ta3eTax U pa3MelIeHbl Ha CalTax.

[IpoBeaeHo B npeaaBEepUu HOBOT'OJJHUX MPA3IHUKOB UHTEPBbIO B A(hHpe MpOrpaMMbl Ha
tenekanaie « TB Lentp» (18.12.2020 r.) B nporpamme «Hactpoenue» Ha Temy: «Ilogapku ot
MoreHHUKOBY (IIproOpereHne ToBapoB U yCIyT OHJIANH).

[TonroroBneno 2 Bujaeoponuka B ¢dopmare 20 cekyHn u 30 CEKyHI Ha TEMYy:
«Ymupasnenue PocrorpebHanazopa mo r. MockBe mpeaynpexaaeT: Mpu MOKYNKe OHIAWH -
IIPOBEPH HAJIEKHOCTh HHTEPHET-NPOAABLA» U IONOJHUTEIBHO NOATOTOBJIEH aHUMALIMOHHBIN
POJHK AJIs1 pa3MEIICHUs Ha YIUYHBIX (hopMaTax 3JEKTPOHHON HAPYKHOM pEKIIaMBl.

B ropone MockBe BI0JIb KPYIHBIX JOPOXKHBIX Pa3BsA30K U ILEHTPAIBHBIX aBTOAOPOT
pa3MenieHsl U(POBbIE OMIOOPABI, KOTOPHIE TPAHCIUPYIOT COIMAIBHYIO peKiIamy,
HaNpaBJICHHYIO HA MpeIyNpexaeHne HapyIIeHus rnpaB norpedurenei. (Puc.1).



Pucynox .1 Ungpopmayuonnsie 6unboopovl

B MoOCKOBCKOM METPONOJIMTEHE U B OOIIECTBEHHOM TPAHCHOPTE TPAHCIUPYIOTCS
BUJICOPOJIUKHU, TPEAyNpexaaronue mnorpedureneid O BO3MOXKHBIX OIMUOKaX MpHU
npuoOpeTeHnn ToBapoB B cetu HTepHeT.

Pa3zpaboTana MeTo/IMKa OLIEHKH YPOBHS IIPABOBOM IPaMOTHOCTH B chepe 3aluThl paB
noTpebuTeneil HaceneHus ropona MOCKBBI U XO3SUCTBYIOIIUX CYOBEKTOB U YPOBHS
yAOBIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM PEaIn3yEeMbIX TOBAPOB, BHITIOJIHAEMBIX padOT
U MIPEJOCTABISIEMBIX YCIIYT B Topoae MockBe

Pabora o peanuzanuu meponpusituii [IporpaMmmel mpogoiKaeTcs.

2. KoopauHauus 1eiTeJIbHOCTH 10 3alUTE NMPAB NOTPeduTe el B ropojae
Mockse.

OcyiiecTBaeHrEe HA TEPPUTOPUH Topoja MOCKBBI MEpPONPHUATHH MO pean3alnuu
[IporpaMMBl M KOOpIMHALWs B3aUMOAECHUCTBUSA €€ MCIIOJIHUTEIE BO3MOXKHO YeEpe3
CO3/ITaHHBIN COBENIATEIBHBIN OPTaH MPHU BHICIIEM JIOJHDKHOCTHOM JIHIle cyOnekTa Poccuiickoi
Oenepauuu.

B cBs3u ¢ atum Mapom Mocksbl C.C. COOSHUHBIM TPHUHSATO PENICHUE O CO3JTaHUU
MexBen1OMCTBEHHON paboueil rpynmnbl MO OCYIIECTBICHUIO Meponpustuii [Iporpammsi.
PazpaGoran mpoekT cooTBercTByromero Ilomoxkenusi. B cocra MekBen1oMCTBEHHOM
paboueit rpynmnel Bouiu 9 [lemapramentoB ropona Mocksel, ®bY3 «llenTp ruruensr u
smuaeMuoiorun ropoaa MockBe», ['BY ropoma MockBbl «MHOTOGYHKIIMOHAIBHBIC
HEHTPBI MPEIOCTABICHUS] TOCYAapCTBEHHBIX YciIyT ropoja Mocksey (M®I]), 'KV ropona
Mockssl «H(popMannoHHbii TOpoa», KoMuTeT 0OIIECTBEHHBIX CBSI3€M M MOJOJEKHON
NOJNUTUKUA Topoja Mocksel, Ymnpasiaenue Pocnorpednaazopa no r.Mockse. CoriacHo
MOJIOKEHUIO 0 MeXBeJJOMCTBEHHOW paboueil rpymnmne 3ariaHupOBaHO B3aMMOJICUCTBUE C
OpraHaMHy WCTHOJIHUTEIbHOW BIACTH U UHBIMHA OpTaHaMM M OpraHU3alus MU ropoa MOCKBBI.

Taxke pemieHue BONPOCOB  oOecrmedeHus  3alllUThl  [paB  NOTpeduTenen
OCYIIECTBIBUIOCh B TECHOM B3aUMOJEUCTBUM C 3aKOHOAATEIBHBIMU M HCIIOJHUTEIbHBIMU
OopraHamMu BIJIaCTH, IPABOOXPAHUTEIbHBIMU OpPraHaMH, OOIIECTBEHHBIMU OOBEIUHEHUSIMU U
peaNnpUHUMATEIBCKUM COOOIIECTBOM.
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ExxeHenenpbHO BOMPOCHI, B TOM 4YHUCJE OOECHEUEHHUs 3allUThl MpaB MOTpeOurenei
JOKJIAJbIBAJIMCh PYKOBOJUTENIEM Y IIPABICHUS HA ONIEPATUBHBIX COBEIAHUSX Y 3aMECTUTEIIS
M3BPa Mockasl B [IpaBuTenbcTBe MOCKBBI 1O BOIIPOCAM COIUAIIBHOTO PA3BUTHSI.

HavanbHuKYM TEppUTOPUANBHBIX OTAEIOB NPUHSAIN yyacTre B 120 kpyribIx cTos1ax, BO
BCTpeyax ¢ HaceseHueM B [IpedekTypax v paillOHHBIX yIIpaBax aAMUHUCTPATUBHBIX OKPYTOB.

Jis  obecnieyeHMs] ONEPaTUBHOTO B3aUMOJEHUCTBUS M oOMeHa uHGpOpMalUU
VYnpasinennem 3akmoueHo 48 Coramenuii, B TOM 4ucie ¢ JlemaprameHTOM
MH(OPMALIMOHHBIX TeXHOJIOTMM ropoga MockBbl, KomuTeToM 10 apXuTeKType H
rpajoOCTPOUTENBCTBY ropoaa MOCKBBI M YIIOJHOMOYEHHOTO TIO 3alIMTE IpPaB
IpeanpuHuMaresnen B r. Mockse.

Kpome Toro, VYmpasnenue Pocnorpebnaazopa mo r. MockBe BXOJIUT B COCTaB
Komuccuu no npoTuBOJEHCTBUI0O HE3aKOHHOMY O00OpPOTY MPOMBIILIEHHON NPOIYKIHH B T.
MockBe, NPUHUMAETCS y4YacTH€ B IOCTOSHHBIX 3aCE€NaHMsIX TOPOJCKOro Imrada Mpu
[IpaButenbcTBE ropoia MOCKBBI IO KOOPJAMHALIMM JEATEIHOCTH B 00JIACTH UCIIOJIb30BaHUS
UHTEJUIEKTYaJbHOM COOCTBEHHOCTH, KOHTpPOJS 3a OOOpPOTOM ayJIuo-BHACONPOIYKIHUH,
KOMIIBIOTEPHBIX ~ MH(MOPMALMOHHBIX  HOCHUTENEW, MPOTHUBOJAEUCTBUS  peau3aliu
KOHTpa(aKkTHOM MPOyKLUUHU B c(hepe BBICOKUX TEXHOJIOTUM, TPEIYTIPEHKACHUS U IPECCUCHUS
HECaHKIIMOHUPOBAHHOW TOPrOBJIM, HE3AKOHHOTO 000POTa alIKOTOJIbHON MPOIYKIUU.

VYnopasnenue BxoguT B coctaB llltaba mo 3amure mpaB M 3aKOHHBIX HMHTEPECOB
CyOBEKTOB MHBECTHUI[MOHHONW U MPEANPUHUMATEIBCKON JEATENbHOCTU ropoaa MOCKBBI.
[{enp meponpusaTHs — cOOp BONPOCOB OT IpeANpUHUMATENEH 0 MpobiemMax BeeHus Ou3Heca
B MockBe, ux cucteMaru3anus 1 GopMHUpOBaHUE OBECTKHU Ha 3aceaanue [ltada.

3 — 3.2 Peasqim3zanusi opraHaMi MeCTHOTO0 CaMOYTNPaBJIeHHs MOJTHOMOYHUIA MO
3allMTe NPaB MOTPeOuTeIeH.

OcCHOBHbIE IPUHILIMIIBI U TIOPAJIOK OPraHU3allMi MECTHOTO CaMOYTMPABJIEHUS B TOPOJIE
MockBe, €ro mnpaBOBbIE, TEPPUTOPHUANIbLHBIE U (PUHAHCOBO-DKOHOMUYECKHE OCHOBHI,
roCyJJapCTBEHHbIE TAPAHTUU €T0 pealu3alliyd yCTaHaBIMBaeT 3aKkoH ropojaa Mocksel 2002
roja Ne 56 «O0 opranuzanuu MECTHOTO CaMOYTpaBiIeHUsI B ropojie MOCKBe.

ITo cocTosinuto Ha 1 ssHBaps 2020 r. caMOCTOATENbHBIE MOIPA3AEIEHUS, PEATU3YIOIINE
MOJITHOMOYHMS TIO 3alldTe TpaB TMOTPEOUTENed B CTPYKType OPraHOB MECTHOTO
camoyrpasieHus, B nopsigke ctT. 44 3akona P® ot 07.02 1992r. Ne2300-1 «O 3amuTte npas
noTpeOuTenei», He MPeCTABICHBDI.

Kak npaBuno, Ha Tepputopuu pailoHOB ropoga MOCKBbI (DyHKIMHU O 3alIUTE MpaB
noTpeOuTeNieil BO3NaraloTcsl Ha 3aMECTUTENel TJIaBbl YNpaBbl 1O BOMPOCAM 3KOHOMUKH,
TOpProBiM W Yyciyr. B pabore mo 3amure mnpaB MNOTpeOUTESEH OpraHbl MECTHOTO
caMOyNpaBJI€HUs B3aUMOJICUCTBYIOT C YTIPABJICHUEM U €r0 TEPPUTOPUATBHBIMHU OTAEIIAMH.

VYkazaHHOE B3aMMOJIEMCTBUE OCYUIECTBIsieTCS B (opMax ydacTusl IpeacTaBUTENEH
OpraHoOB MECTHOTO CaMOYyIIPaBJICHUS:

1) B oOMmeHe wuH(poOpMaIeld IO COOIOACHUIO XO3SHUCTBYIOIIMMH CYObEKTaMH
3aKOHOJATEIHCTBA O 3aIIUTE MPaB MOTPEOUTEIEH.

2) B KOHCYJIBTUPOBAHHUH TPaXKJIaH 10 BOIPOCAM 3alllUTe MpaB NOTPEOUTENEH;

3) B pacCMOTpPEHUHU MHCHbMEHHBIX U YCTHBIX 0OpallleHni U 3asBICHHI MOTpeOUTENeH;

4) B pa3mTUYHBIX MEPOTPHUATHUAX IO BOIIPOCAM 3aIUTHI IPaB MOTPEOUTENEH U APyToe.
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Kpome Toro, opransl MECTHOTO CaMOYIIpaBlIeHUs] 00OPAIAIOTCS 32 KOHCYIbTAIIUSIMH B
VYrpaBiieHHe U €ro TeppUTOPHAIbHBIE OTIEIBI HIIM MEPEIaloT HA PACCMOTPEHUE MATEPUAIIBI
M0 KOHKPETHBIM HAPYIICHUSM 3aKOHOJATEIhCTBA O 3alllUTe MPaB NOTPEOUTENCH .

VY nenbHbI BeC yucia OOpalleHui OT OpraHOB IOCYIapCTBEHHOM BJIACTH U MECTHOTO
caMOyIIpaBJieHUs, a TakXe OOIIEeCTBEeHHBIX o0ObenuHeHud mnoTpeduteneir 3a 2020 rox
yBenuumiica Ha 23,8 % 1o cpaBuenuto ¢ 2019 romom u B 1,6 pa3a no cpaBHenuro ¢ 2018
roJioM, 1 HX KoJmuecTBO aocturio moutu 20 Teicsy (2020-19980, 2019 — 16135, 2018 —
11914).

3.3 Kosim4yecTBO M CTPYKTYpa NOCTYNHUBIIUX U PACCMOTPEHHBIX Ka100
norpeouTesei

B 2020 rony B YmpaBnenue PocmorpebHam3opa mo r. MockBe moctynuio 102414
oOpallleHuH, U3 HUX Ha HapyIIeHHUs IpaB norpedureneit — 65 574 (64,0%), uro Ha 33,0 %
oonbie, yeM B 2019 roay (49 296 obOpamennii) 1 Ha 62,4% OGosnbie, yem B 2018 romy (40
946 ob6pamienus), u 36 840 (36,0%) obOparieHuii Ha HapyiieHHs: TPeOOBaHUN CAHUTAPHOTO
3aKOHOJIaTEIHCTBA.

B o6mem o6beme Bcex mosmyueHHbIX B 2020 romay oOpariieHui 10 3asBICHUN OT
rpaxkaaH, o cpaBaenuio ¢ 2019 rogom, yBenuumaack Ha 37 % (2020 — 45 594, 2019 — 33161,
2018 — 29 029).
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Puc 3.1. JJunamurxa nocmynusuiux oopaweruti

CrtpykTypa oOpamenuii mpetepriena nsmeHeHus B 2020 roy n3-3a CUTyaIuu, CBSI3aHHON
C pacrpocTpaHeHreM KopoHaBupycHoi nadekuuu Covid-19.

[Ipu pocre oOpameHuid B 1eJ0OM, HauOoJsblee yBEIWYEHHUE OOpaIlleHH
MPOCIEKUBATIOCH B CIAEAYIOIIUX CErMEHTaX MOTPEOUTEIHCKOTO PhIHKA!
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Ha PO3HUYHYIO TOPTOBIIO — Ha 23,7%, B TOM uHnclie MPOAOBOJILCTBEHHBIMA TOBAPAMH - B
2020 rogy nmoctynmio cooTBeTcTBeHHO 23962 u 4130 o6patenuii, B 2019r — 19373 u 3122;
JUCTaHIIMOHHAs Toprosist — Ha 51,4% (2020 — 10514, 2019 — 6943);

Ha chepy yeayr - Ha 39,1% (2020 — 41612, B 2019 — 29923), B TOM unciie

Typuctckue ycnyru — B 3,6 pasza (3051, npotus 838 B 2019r.);

TpaHCHOPTHBIE yCIyru — B 2,7 pa3a (4954 npotus 1880 B 2019r.), u3 HUX HA BO3AYIIHbIC
nepeBo3ku B 3,4 paza (3333 npotus 970 B 2019r.);

KyJIBbTYpHO- pa3BiekaTeiabHbie Meponpusitus — B 3,1 paza (182 npotus 46 B 2019r.);

OBITOBOE OOCITYKHMBaHME HaceneHus — B 3 pasa (2806 mpotus 961 B 2019r.);

MeauuuHCeKkne yeayru — B 2,1 pasa (3062 npotus 1478 B 2019);

¢unancoBble yeuyru — B 1,2 paza — Ha 21,4% (4395 nmpotus 3618 B 2019);

yeryru XKKX — na 10,1% (2474 npotus 2246 B 2019).

[TpakTHdeckn oOCTajaoCh Ha TPEKHEM YPOBHE WM YBEIWYMIOCh HE3HAYUTEIHHO
KOJIMYECTBO oOpalieHuil B Takux cdepax NesaTeIbHOCTH Kak J0JEeBOe CTPOUTENhCTBO (207
npotuB 196 B 2019), ycinyru aBTocTosHOK (65 npoTtuB 63 B 2019), 06pa3oBaTesbHBIX YCIyT
(590 mpotur 336 B 2019).

CHM3WIIOCH KOJIMYECTBO OOpaIlleHUN Ha OKa3aHUE TaKUX COLUAIBHO 3HAYUMBIX YCIYT
KaK:

oOmecTBeHHOE TuTanue — Ha 32,6% (543 npotus 805 B 2019);

yCIIyTH cBsizu — Ha 6% (4503 mpotus 4794 B 2019).

CrpykTtypa obpamiennii B 2020 roxy mo cepam aesTeNbHOCTH MpeacTaBieHa Ha Puc. 3.2.
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Puc. 3.2. Cmpyxmypa obpawenuii no cpepam desmenvrnocmu 6 2020 200y
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Haubonbiee komauuecTBo obOpamieHuit 63,5 % npuxoautcs Ha chepy OKa3aHUs YCIyT
36,5 % - Ha cpepy Toprosimu.

N3 65 574 oOpaieHnii 0 HapyIICHUH TpaB MOTPEOUTENICH C y4EeTOM CIIOKHBIICHCS
CaHUTAPHO-IMUJEMHUOJIIOTHYECKOM  OOCTAaHOBKM,  CBSI3aHHOM € pacnpocTpaHEHUEM
kopoHaBupycHoi uHdpekiuu COVID-19, mums 0,8 % obparenuii cTan OCHOBaHUEM IS
MPOBEICHUSI POBEPOK, AIMUHUCTPATUBHBIX paccileOBaHUI U KOHTPOIBHBIX 3aKyMOK (252 —
npoBepku, 204 — paccieoBaHMM W /2 KOHTPOJBHBIX 3aKYIOK), U3 HUX IO pe3yJIbTaram
npoBepoK moarBepausiock 289 olOpamieHuit u 158 mo pesynbraraMm aaMUHHCTPATHUBHBIX
paccliieIOBaHHM.

3,4% »xanob (2221) HampaBieHO AJIT PACCMOTPEHHSI TI0 TTOJBEOMCTBECHHOCTH B MHBIC
OpraHbl W OpTAaHMW3AIMH, T.K. MOJHSITHIC B ITUX OOpAICHUSIX BOMPOCHI HE OTHOCITCS K
KOMIIETEHIIMU OpraHoB PocrioTpebHanzopa.

B ocramphpix ciaydasx 95,8 % (63 353) oOpamieHuit comepkanu TpeOOBaHMS
UMYIIECTBEHHOTO XapakTepa JIM0O OTCYTCTBOBAIO JOCTATOYHO JAHHBIX IS MPOBEACHUS
KOHTPOJIbHBIX MEPOIIPUSATUH, a TAKKE HE COOT0aNNCh TpeOoBanus DeaepanbHOTO 3aKOHA OT
26.12.2008 Ne 294-®3 "O 3ammure mnpaB OPUAWYECKUX JUIl U HHIAUBUAYATbHBIX
peAnpuHUMAaTeeli TpU  OCYIIECTBICHUU TOCYJApCTBEHHOTO KOHTpOJs (Hag3opa) u
MYHUITUTIATBHOTO KOHTPOJIA": MOTPEOUTEISIM TaBATMCh HEOOXOIUMbIE Pa3bsICHEHUS B paMKax
3aKOHOJIaTEIILCTBA O MPaBax MOTPEOUTENCH.

CBou ocobenHocTH mpu ocymiecTBiaeHnd B 2020 rogy rocHaazopa, MyHUIIUIIAILHOTO
KOHTPOJISI, B TOM YHCJIE€ TI0 BOIPOCAaM 3allUThl TpaB IMOTpeOUTeNeH, BHECIO MPUHATOE
noctadoBiieane [IpaButensctBa P® ot 03.04.2020 Ne 438, "OO6 o0coOeHHOCTSIX
ocymectBiaeHus B 2020 roxy rocyaapCTBEHHOTO KOHTpOJS (HaA30pa), MYHUIUIAIBHOTO
KOHTPOJII M O BHECEHWW WU3MEHEHHWsT B TyHKT 7 IlpaBuim mOATOTOBKM OpraHaMu
TrOCyJapCTBEHHOTO KOHTPOJIS (HaA30pa) U OpraHaMu MYHHIIMITAIBHOTO KOHTPOJIS €KETOTHBIX
IJIAHOB TIPOBEICHUS TUTAHOBBIX TIPOBEPOK FOPHAMYCCKUX JIMII W WHIAWBUIYAJTbHBIX
npeanpuHuMarenen”

B 2020r. mo Bompocam coOmtoieHusT 00s3aTeIbHBIX TPEOOBAHUM 3aKOHOAATEIHLCTBA B
chepe 3amuThl TIpaB motpeduTenei nposeaeHo 93 mpoBepku, uro B 18,3 pa3za meHble
npoBeneHHbx B 2019 . (1701 mepomnpustue) u coctaBuio 3,6 % (24,9% B 2019) ot ob1ero
KOJIMYECTBa MPOBEPOK (2548 mpoBepoK) MO BCeM HAIPaBICHUSM ACSATEIHHOCTU B IEJIOM 10
Ynpasnenuto. [lnanoBbIE POBEPKH HE TPOBOAUIINC.
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Puc. 3.3 Koauuecmeo nposepox no ucnoiHenuio o00s3amenvHbix mpebosanuil
3aKoHoO0amenscmea 6 cgpepe 3auwumol Npag nompeodoumeneu

OtrMmeuaercs cHmkeHne Ha 39,2 % MpOBEACHHBIX BHEIUIAHOBBIX IIPOBEPOK I10
obpamenusmM notpedureneii: co 153 8 2019 roxy mo 60 B 2020 romy.
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Puc. 3.4 Konuuecmeo nposepok no obpaweHusm nompeoumeret

KonnuecTBO yCTaHOBIEHHBIX, B XOJE€ HAA30PHBIX MEPONPUATHUN, HaPyLICHUN
00s13aTebHBIX TPEOOBAHUHN 3aKOHOAATENLCTBA B cdepe 3anmThl mpas notpedureneit B 2020
rojy 1o cpaBHenuto ¢ 2019 romom ymensinwioch nmoutu B 15 pa3 (14,7) u cocraBuio 850 (B
2019 r. — 12482).

[Ipu »s>TOM mOKa3aTeslb, XapaKTEPU3YIOMIMM COOTHOIIEHHE aOCOJIOTHOTO YHcia
BBISIBJICHHBIX HAPYLICHUH 3aKOHOB M HMHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB Poccuiickon
deneparuu, peryaupyrondx OTHOIIECHHUS B 00JIaCTH 3allUThI PaB MOTpeOUTENeH, K 00IIeMy

KOJIMYECTBY COOTBETCTBYIOIMHUX MpoBepok B 2020 roay yBenmmuumics u coctapmi 9,1 (82019 .
-73).
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[To ¢akTam BBISIBICHHBIX HAapyIIEHUH 00sA3aTENbHBIX TPEOOBaHHWI B XOJ€ MPOBEPOK,
nposeneHHbIXx B 2020 rogy B pamkax (eaepalibHOIO rocyJapCTBEHHOTO HaJl30pa B 00J1acTH
3aIUTHI MPaB MOTpeOUTeNeH, TOHKHOCTHBIMU JIMIIaMU ObLIIO BhIHECeHO 2189 noctanoBneHus
0 Ha3HAYCHHH aJMUHUCTpAaTHBHOIO HakazaHus (B 2019 roxy — 4342, camkenne Ha 50,4 %),
u3 KoTophix 1959 mocraHoBIIeHHH B BUJIE aIMUHUCTPATUBHOTO mTpada Ha 00IIyI0 cCyMMy 75
e, 911,3 ThIC. pyOseii  (2019r. - 69 muH. 999,1 ThIC. pyOaeit, 2018r. — 71 mun. 211,8 ThIC.
pyouteit).

Cpenusis cymMmma aJIMUHHCTpaTuBHOro Imrpada cocraBwia 34,6 Teic. pyoOsein (38,7
ThICSTYM pyOuelt 6e3 yduera npenynpexaeanii) (2019r.- 22, 2 teic. pyoneit, 2018r. - 27,7 Thic.
py6ueii). KonruecTBo aAMHHHUCTPATHBHBIX TpeayNpexaeHud cHu3miock B 5,1 paza (230
npotuB 1184 B 2019r.).

KosmyecTBO NpUBJIeYEeHHBIX JIHIL

Tabm. 3.1
2018 ron 2019 ron 2020 ron
Kon-Bo % Kon-Bo % Kon-Bo %
Bcero 2570 100 4342 100 2189 100
rpak/1aH 16 0,6 20 0,5 35 1,6
JUJT 747 29,1 1382 31,8 506 23,1
NIl 446 17,3 907 20,9 445 20,3
HOJI 1361 53,0 2033 46,8 1203 55,0

VYnenpHbIE  BeC  MPUBICYCHUS  IOPUAUYECKUX  JMI] W HUHJIWBHIAYAIbHBIX
peanpuHUMAaTeNe 3a HapyIIeHus B 00JaCTH 3allUTHI MIPaB MOTPEOUTENIeH YMEHBIITIICS Ha
56,0 % (1648) u cocraBun 75,3 % (mpotus 2940 B 2019r., 1807 B 2018r.).

Bonbiias 1oy mpuHSATHIX aIMUHUCTPATUBHBIX MEP B BUJI€ aIMUHUCTPATUBHOTO mITpada
B 2020 roxy Obuta CBsI3aHa C HECOOFOACHUEM TTPaBUJI TIPOJIAXKH OTACIBHBIX BUOB TOBAPOB,
OBITOBOTO OOCITY»KWBaHHS HACEJCHUS, a TAK)KE MPABUIJI OKA3aHHS OTACIBHBIX BHUJIOB YCIyT
(pador), kBanuduurpyeMbix 1o cratbsim 14.4, 14.15, 14.16 u 14.53 KoAIl P®. B uctekiem
roay ux kojudectBo coctaBuio 49,5% (1085 mocranosnenwmii, B 2019 rogy Ha uX J0JIHO
npuxoauiock 38,1 % - 1655 nocraHoBIIeHUH).

Ha nomro aaMUHUCTPAaTHBHBIX MEp, CBSI3aHHBIX C HECOOIIOACHUEM TIpaB MOTpeOuTenci
Ha MHQPOPMAIIUIO O TIpoJiaBie (MCIOJHUTENE, U3TOTOBHUTENE) U O ToBape (padote, yciyre),
KBapUIUpyeMbIM 110 yacTtu 1 ctateu 14.5 u gactu 1 ctateu 14.8 KoAlIl PO, mpunuiocs 5,9
% (130 mocranosnenuit, B 2019 1. 9,6 % nnu 416 mocTaHOBICHHMIA).

Ha pomio agMUHUCTpaTHUBHBIX MeEp, CBSI3aHHBIX C HECOOJNIOJCHHEM TpeOoBaHUI
3aKOHOJIATEIILCTBA O TEXHHUCCKOM peryiupoBaHuH, npuiniocsk 16,8 % (368 nocraHoBseHH ],
B 2019r. — 14,6 % wiu 632 OCTaHOBJICHHU).

Ha wnble HapymeHuss mpaB moTpeOuTeNnei, KBaaupuUIUpPyeMble B COOTBETCTBUU C
HopMamu KoAIl PO, B Tom uucne crateu 10.8, 14.2, 14.7, 14.6 u uHbIle NOJTHOMOYHS, IO
NPUMEHEHUIO KOTOPBIX MpenocTaBieHsl opranaMm PocnotpeOnanzopa, npuxonurcs 27,7 %
(606 mnocranosienuit) (2019 r. — 37,2 % unu 1639 noctaHOBICHHUI).
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Kpowme 3toro, B cynedHbie opranbl HanpaBieHo Ha paccMmoTpenue 298 nen (2019 rox —
199 nen) o0 aAMUHHCTPATHMBHOM TIpaBoHapymieHuu. W3 243  paccMOTpPEHHBIX
aJIMHUHHACTPATUBHBIX jei 1o 126 (2019 r. — 73) menaM NpUHATHI PEIICHUsS 0 KOH(MUCKALUN
npoaykmu, mo 115 (2019 r. — 113) nenaM — 0 HaJIOKEHUHU aAMUHHACTPATUBHOTIO ITpada.

[IpropuTeTHEIME ~ CETMEHTAaMH  TOTPEOUTENBCKOTO  PBIHKA,  MOJUIC)KAIIMMHU
denepanbHOMy TOCYJApPCTBEHHOMY HAJ30py B O0JIACTH 3alUTHI MpaB MOTpeOHTENCH, TO-
NPEeKHEMY SIBJISTFOTCS: TIPOJIaXkKa TPOJOBOJIBCTBEHHBIX W HEMPOJOBOJIBCTBEHHBIX TOBApOB,
OKa3aHue (PMHAHCOBBIX YCIYT, TPAHCIIOPTHBIX YCIIYT, IPEA0CTaBICHIE KOMMYHAIBHBIX YCIYT,
yCIIyT TIO peaju3allii TYPUCTCKOTO MPOAYKTa, OKa3aHHE IJIATHBIX MEAMIIMHCKHX YCIYT, a
Tak)ke OBITOBOE OOCITYKMBAaHUE HACETICHHUS.

3.3.1. [Ipoaaxka ToBapoB

Bcero B 2020 r. B Ymnpasnenue PocnorpeOnanzopa mo r. Mockse noctynuio 23962
oOpamieHusi moTpeduTeneld MO BOMpOcaM, KacarmIMMCS COONIOACHUS TpeOOBaHHMA
3aKOHOJIaTEILCTBA O 3alUTE MpaB nmoTpeduresneit B chepe po3HUUHON TOPTOBIIU, YTO OOJIbIIIE
Ha 23,7%, uem B 20191.- 19373 u Ha 47,7% uem B 2018r.. [Ipeacrasneno B Tadmure 3.1.1

Ta6. 3.1.1

Konuuecmso nocmynuswux obpawjenuti Ha HapyuleHue npas nompeoumeineu
HaunmMmeHoBaHve BUIA IeATEIHLHOCTH 2018 roxg 2019 rog 2020 roxg
Bcero oOpatiennii Ha Hapy1ieHHne 40946 49296 65574
paB noTpeduTenen
B 1.4 B chepe po3HUUIHON TOPTOBIH 16221 19373 23962
MPOJIOBOJILCTBEHHBIE TOBAPHI 2837 3122 4130
JCTAHITMOHHAS TOPTOBJIS 4168 6943 10514
poJiaXka TOBapOB 1O o0pas3iam 16 953 1480
AJKOTOJILHOW MPOTYKIUS 394 421 442
[TapdroMepHO-KOCMETHYECKHE TOBAPHI 296 126 82
OO0OyBb 339 299 297
TeKkCcTUIIbHBIE, TPUKOTAXKHBIE, 426 354 291
IIBEVHBIC U31EIIUS
TexHUYECKH CII0KHBIE TOBAPHI OBIT. 3268 1928 1624
Ha3HAYCHUS
ABTOMOOMIIEH 1284 607 600
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JlexapCTBEHHBIX CPEACTB M MEI. 415 365 548
15631 (SN 14071

Mebenu 1017 801 847
[Ipoyas mponaxka TOBapoB 1761 3454 3107

OCHOBHBIMU TIpUYMHAMH OOpAICHWN TpakgaH SBISIOTCS: TPOJaXka TOBAapPOB C
HEJI0CTaTKaMu (MCTEYCHUE CPOKOB TOAHOCTH, C MPOM3BOACTBEHHBIMH Je(eKTaMu), HU3KOE
KaueCTBO TEXHUUECKHU-CIIOKHBIX TOBAPOB OBITOBOTO HA3HAUEHUS, OTCYTCTBHE MH(POPMALIUU O
TOBapax M MpoAaBlEe, HAPYLICHUS, CBSI3aHHbIE C MPUOOPETEHUEM TOBAPOB JUCTAHIIMOHHBIM
CIOCOOOM.

VYnenpHbIE Bec oOpalieHuii oT O0OIIero KOJIWYecTBa MOCTYNMHMBIIMX OOpalleHuid Ha
Hapyienus B cepe Toprosiu B 2020 r. coctasui 36,5 %, 4TO HE3HAUUTETHLHO HIXKE YPOBHS
2019r. —39,3% (2018 r. — 39,6%) .

[TpumeHnuTenpbHO K CerMeHTy po3HWYHON TOproBiu B 2020 r. B OOJBIIMHCTBE CIIyYacB
(82,8%) >kao0bI Kacauch 0OCTOSITEIBCTB MPUOOPETEHHS HETPOIOBOIBCTBEHHBIX TOBAPOB
(2019r. -83,9%, 2018r. - 82,5%), rnaBHBIM 00pa30M CBSI3aHHBIX C IMPOJAXKEH TOBApOB
JTUCTAaHIMOHHBIM criocoooM (43,8 % wmm 10514, 2019r. -35,8 %, 2018r. — 25,7%).

AHanmu3 oOpaleHui ToKa3all, YTO 3asBUTEISIMH COOOINAIOCh O NMPHUYWHEHHWH Bpena
YKU3HHM, 3JI0POBBIO WM UMYIIECTBY MOTpeOUTENCH B 4 Ccilydasx, U3 HUX 3 oOpamieHus (Wiu
75%) xacamuch cdepbl PO3HUYHON TOPTOBIM BCICACTBHE TPHOOPETCHHUS TOBAapOB
HEHaJUIeKaIero kadectsa npu ToM, uro B 2019 r. takux obpamenuit 6puto 13, u3z Hux 4
(30,7%) B cpepe pO3ZHUYHOM TOPTOBIIH.

CrtpykTypa oOpanieHuii rpaxkaaH B cpepe TOProB/iM NMpeacTaBIeHa HA puc. 3.5.

IIpouas npoaaka
IIponaska ToBapoB no TOBapoB

o0pasuam \ 13,0

6,2

IIponoBoabCTBEHHBIE

TOBapbI

17,2

Jucranuuonnas IMap¢romepHo-

TO];];_JO];J‘ISI KOCMeTHYeCKHe

) TOBAPbI
0,3
00yBb
AJIKOT0JIbHAs 12

npoLllyglmﬂ TekcTUIbHBIE,

TPHUKOTAXKHbIE,

Meobean IIBEHHBbIE U31ETHS

1,2
3,5 JlexapcTBeHHBIX TexHHUYECKH CJI0KHbIE
CPEIACTB U MEL.  ApToMolmIeil TOBApPbI OBIT. HA3H.
WN3nennii 25 6.8

2,3
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Puc. 3.5 Cmpyxkmypa obpawenuii epasxcoan 6 cghepe mopeosinu

OcHoBaHueEM JIsl IPOBEJICHUS TPOBEPOK, B TOM uucie B opme KOHTpOIbHOI 3aKyTIKH,
crano 0,8% (188, B T.u. 60 - K3) moctynuBmux obpaiieHuii B chepe po3HHYHON TOPTOBIIH,
uro B 1,6 pa3a menbiie, yem B 2019 1. (1,5% - 295). B cdhepe po3HHUYHOM TOPTOBJIM IPOBEACHO
199 agmMuHUCTpaTUBHBIX paccienoBaHuii, yTo B 1,3 pasa Mensie, uem B 2019 r. (258
paccinenoBanmii). B xone aaMuHHUCTpaTHBHBIX paccienoBanuii B 94,5% ciydasx (188)
BEISIBJICHBI HAPYIIICHUS TIPAB TIOTPEOUTEIICH.

Bcero B oOTHOIIEHHMH XO3AHUCTBYIOUIMX CYOBEKTOB, OCYIIECTBISIONIUX PO3HUYHYIO
npoaaxy ToBapoB, B 2020 r. 6s110 nipoBezieHo 90 BHEMIaHOBBIX MPOBEPOK, B TOM YHCIIE 11O
ucrnoiHeHn0 nipeanucannii (20) m mo pacmopsikeHuIo pykoBoauTens PocmorpeOHam3opa,
W3IaHHOTO B COOTBETCTBMM ¢ mopydeHusmu Ilpesunenta Poccuiickoin ®enepanuu,
[IpaButennctBa Poccuiickoit denepanuu (11). OO1Iee KOIUYECTBO BHEIIAHOBBIX MPOBEPOK B
2020 romy mo cpaBaenuto ¢ 2019 roay ymensinuiocs B 21 pa3 (75).

B 2020 r. mpoBeeHo 75 BHEMJIAaHOBBIX MPOBEPOK B cepe po3HnyHou Toprosiu (1607 B
2019r.), u3 xoropeix B 89,3% - 67 (2019 — 90,3% -1451) ciy4aeB BBISBJICHBI HApyIICHHS
00s13aTeNBHBIX TPEOOBAHUN 3aKOHOIATEIHCTRA.

JlnHaMuKa MpoOBEICHHBIX ITPOBEPOK 3a 5 JIET MpeACTaBlIeHa Ha puc.3.6

3500
3075 M [ThaHoBble

3000

2500 B BHennaHoBble
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AOMWHUCTPATUBHbIE 1607
accnenoBaHuA
1500 P A
1000
520 -
500 258 199
10084100 50 31 0 .138 0 0 75
O T T T T — 1
2016 rog, 2017 rog, 2018 rop, 2019 rog, 2020 rog,

Puc. 3.6. /lunamuxa nposedennvix nposepok & cghepe mopeosiu

B xome mnpoBepok B cdepe pO3HUYHOM TOProBiIW BBISIBICHO 685 HapyieHuit
00s13aTeNbHBIX TPeOOBAaHUN 3aKOHOJATENBCTBA, UTO B 17 pa3a menbiie, ueM B 2019 roxy
(11644). TIpu obmiei tenaeHyu B 2020 roay COKpalieHHsS KOJWYECTBa MPOBEPOK B chepe
NOTPEeOUTENHCKOTO PBhIHKA HAa OJHY MpOBepKy mpumuiock 9,1 mHapymenuit, uro B 1,2 pasza
oounbine, yem B 2019 roay (7,3).

U3 ob1iero uncia HapymeHui B po3HUIHOU Toprosie (685), BeisiBneHHbix B 2020 1., 41,6
% HapyieHuit (285)npuxoauTcs Ha HapyIIeHHs MoIokeHui 3akona Poccuiickoit deaeparin
«O 3ammre mpaB notpedureneit»y, 29,5% wnapymenuit (202) cBs3aHO ¢ HapyIICHUSIMH
3aKOHOAATENbCTBA O TEXHUYECKOM perynupoBanun u 28,9 % wnHapymenuit (198) c
HEUCTIOJHEHHEM TpeOOBaHM MHBIX HOPMATHUBHBIX PaBOBBIX akTOB Poccuiickoit denepamuu.
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Hapymenuss tpeOoBanuii 3akona Poccuiickoit ®enepaunu «O 3amure mpas
notpebutenei» (nanee — 3akon Ne2300-1) B chepe po3HUUHOI TOPTOBIM COCTABUIIH:

126 mo cratesim 8-10, 12 (HapymieHue mpaB moTpedUTENIe Ha HHPOpPMAIHIO O TOBape,
npojasiie, usroropurene) — 18,4% ot obiiero yncia BbIsIBIEHHBIX HapymeHui (B 2019 r. —
3570 umm 30,7 %);

57 no crarbe 4 (HapylieHUe MpaB MOTPEOUTENICH Ha KauecTBO ToBapa (paboT U yciyT) —
8,3 % ot 0o611ero yncia BeIsIBICHHBIX Hapyiienuii (B 2019 . — 1197 umu 10,3%);

2 mo cTaThsaM S, 6 (HapyllieHHe MpaB MOTPEeOUTENEH Ha TapaHTHIO, CPOK TOJHOCTH, CPOK
CITyO0bI, BO3MOXHOCTh TeXHUYECKOro oocmyxkuanus) — 0,3 % (8 2019 r. — 12(0,1 %);

12 mo ctathe 7 (HapylieHne MpaB MOTpeOuTENeH Ha 0€30MacHOCTh TOBapa (padoT, yciyT)
—1,7 % (82019 1. — 210 (1,8 %);

4 o crathe 11 (Hapymenue pexxuma padoTsl mpoaaua (ucromunutens) — 0,6 % (B 2019
r. — 24 (0,2 %);

34 nmo cratee 16 (HEOEHCTBUTENBLHOCTH YCIOBUU JOTOBOpPA, YUIEMIISIIOIIUMX IMpaBa
norpeoutencii) — 5,0% (8 2018 r. — 160 (1,37%);

53 no unbiM ctaThsam 3akoHa Ne 2300-1 — 7,7 % (8 2019 r. - 1142 (9,8 %);

397 napymenwuii uasix HITA, Hopm TP TC u EAC -58,0% (8 2018r. — 5330 (45,8%).

Bcero mo ¢daxram HapyiieHu#, BBISIBICHHBIX IO pe3yjibTaTaM MpPOBEPOK B cdepe
PO3HUYHOM TOPTOBIIU, OPUIUYECKUM JIUIAM U UHIUBUAYAJIbHBIM IIPEANPUHUMATENSM ObLIO
BbI1aHo 49 npennucanuii (B 2019 r. — 938) u 521 npexacrasnenue (B 2019 r. — 1121), B Tom
YHCIIe TT0 PO3HUYHOU Mpoiaxe MpoayKToB mutanus — 392 (B 2019 r. — 929).

[Io pesynapTaram paccMOTpeHHS BO3OYXKIEHHBIX J€I 00 aIMUHUCTPATUBHBIX
NpaBOHAPYIICHUSX BbIHECEHO 1644 mocranoBnenuii (B 2019r. — 3683). U3 vux 230 (B 2019 1.
— 1085) nocranoBieHu 00 aqMUHECTPaTUBHOM Tipeaynpexaenun, 1959 (8 2019 r. — 2598)
TIOCTAHOBJICHUS O HAJIOKEHUU 1Tpada.

Oo6mras cymma mtpada o posanunoit Toprosie B 2020 r. coctaBuna 61 miH. 849,2  ThIC.
py0:eii, mpotus 56 miH. 238,9 Thic. pyOmeii B 2019 1. [Ipu sTom cymma mtpada, yraaueHHOTO
B J10X0/1 Oro/’KeTa B JOOPOBOJIBLHOM M MPUHYAUTEIHHOM TMOPSJIKE IO OTHOIIEHUIO K OOIIeH
cyMMe HanokeHHbIX 1mrpadoB B 2020 roay cocraBuia 78,5% (48 muH.535,7 Thic. pyOieit) ,
YTO B MPOIICHTHOM COOTHOIIICHUH HIKE CYMMBI, yiiaueHHoH B 2019 roay - 83, 5% (46 muH.
971,4 teIC. pyOIeii).

OcoObIit KOHTPOJIb YTIpaBiieHue yaenseT 0e30macHocTy aeTckux ToBapoB. B 2020 romy
00BEKTaMHU KOHTPOJIS, PEaTU3YIONIMMHU JETCKUE TOBAPHI, OBLIA MPEUMYIIIECTBEHHO CETEBBIC
00bekTh: OO0 «JIT», OO0 «OK», OO0 «®». B x01€ TpoBEpOK MPOBEICHBI UCCIETOBAHUS
JIETCKOM 0K IbI, 00yBH, KHUT, PAHIICB, UTPYIIICK, MEOCIIH, THTUCHUIECKUX TOBAPOB TI0 YXOIy
3a JICTbMH.

[Ipu Bcex mpoBepkKax MPEANPHATHH, pPEATU3YIOMNUX JICTCKAE TOBAPhI, BBISIBICHBI
Hapymenusi. McciaegoBan 1 851 oOpazeny (4 043 wuccienoBaHusi) JIETCKUX TOBapOB.
Y CTaHOBJICHO HECOOTBETCTBHE TPEOOBAHUSAM TEXHUYCCKUX PETIIAMEHTOB MPHU UCCIICIOBAaHUT
14 o6pasuoB (0,7%) meTckod MPOIYyKIHUUA MO MUKPOOMOIOTUYECKUM, TOKCUKOJIOTUYECKUM
MOKAa3aTelIsIM, 110 BHEITHEBUIOBBIM XapaKTEPUCTUKAM U TUTPOCKOTTUYHOCTH.

[Ipu mpoBeneHNH TPOBEPOK HA COOTBETCTBUE TPEOOBAHUSIM TEXHUYECKUX PETIAMEHTOB
0 TIOKA3aTeI0 «MapKUPOBKa» ocMoTpeHo 1 197 merckux ToBapoB, HapyIIeHUs] TpeOOBaHUM
MapKHUPOBKH yCTAaHOBJICHBI Ha 44 o0pa3max AeTCKUX ToBapoB (3,6 %).
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Cuaro c¢ peamsamuu 9 087 eauHUIl JETCKOrO TOBapa, HECOOTBETCTBYIOLIUX
TpeOOBAHUSIM TEXHUYECKHUX PETJIAMEHTOB.

[Io pesynbraTam mNpPOBEPOK BBIHECEHO 62 aIMUHUCTPATUBHBIX HaKa3aHUS B BUJE
aIMUHUCTPATUBHBIX mTpadoB Ha oburyro cymmy 7 500 000 py6ueit.

C y4eToM CIOXHUBIIEH C CAaHUTAPHO-IIUIEMHUOIOTMYECKON 00CTaHOBKH U BBEACHUEM
OTPaHUYUTENIBHBIX MEP B CBSI3U C PACIPOCTpaHCHUEM KopoHaBupycHo# nHpeknun Covid-19
BbIJaHO 23 OpeAnucanuss O  MPOBEIEHUU  JOIMOJHHUTENbHBIX  CaHUTApPHO-
MPOTUBOAUIAEMUYECKUX (MTPOPUITAKTUIECKUX) MEpPONpPUSTHH, B TOM uncie 4 JlemapraMmeHTy
TOProBAM W yciIyr ropoga MockBel, 19 — KpynHBIM TOpPrOBBIM CETEBBIM Mara3uHam,
peanu3yoNIMM TOBaphl IETCKOr0 aCCOPTUMEHTA.

B 1mensix KOHTpOJIA BBINOJHEHUS JOMOIHUTEIbHBIX MPOPUIAKTUYECKUX MEPONPHUATHI
npoBepeHo 349 00BEKTOB, peAIU3YIOIIMNX AETCKUE TOBAPHI, HAPYILIEHNS YCTAaHOBJIEHBI Ha 168
o0bekTax (48%).

[Io pesympraram mPOBEPOK COCTABIEHO 172 aIMHUHUCTPATUBHBIX IPOTOKOJA, IIO
KOTOPbIM BBIHECEHO 65 TOCTaHOBICHUNA 00 aJIMUHUCTPATUBHOM HAaKa3aHUM B BUJE
aJIMUHUCTPATUBHBIX mITpadoB Ha 0b1Iyio cymmy 533 000 py6seit, 107 maTepuanoB nepenaHo
Ha PACCMOTPEHUE B CYJIBI.

Cynamu BeIHECEHO 63 perieHus 0 IPUBJICYEHUH K aIMUHUCTPATUBHON OTBETCTBEHHOCTH,
obmas cymma mrpados 4 600 000 pyOneit u BpeMeHHOE TPUOCTAHOBIICHUE JIEATELHOCTH 3
JNETCKUX Mara3uHOB.

Tak, B XoJe MNpOBEACHUS AJIMUHHUCTPATUBHOIO pacciefOoBaHUsl B OTHOUIEHUHU
muctpuObtoTopa aerckoit oaexbl OO0 «IIC» B centsadpe 2020 roma, TeppUTOPHUATIEHBIM
otaenoM Ympasinenuss Pocmorpebnamzopa mno r1. MockBe B CeBepo-3anagHom
aJIMUHUCTPATUBHOM OKpYT€ B Mara3uHe IIKOJbHOM (opMbl U AeTcKOM ofexasl B TL «My,
ObLIM BBISIBJIEHBl HAPYIICHHS] TPEOOBAaHMU TEXHUYECKUX PErJIaMEHTOB, CO3/ABIIME YIPO3y
NPUYUHEHHS BPEla dKU3HU U 310POBBIO JTHOJEH.

JInst mpoBeeHUs TaOOPAaTOPHBIX MCCIIEA0BAHMM ObLITM 0TOOpaHbl 00pa3ibl CleTyOEH
MPOAYKIMS: U3/IENINS IIBEHHBIE 2-TO CJI0s1 —BEPXHUE COPOUYKM JIJIs1 MajbuuKa apTukys 2205-
08, coctas: xyomnok - 55%, 13 — 45%). UccnenoBanust 0ToOOpaHHBIX 00Pa3I[0B TPOBOIUIHCH
B aKKpenuToBaHHOM saboparopun gummana ObY3 «lleHTp rurueHsl U SMUASMHUOIOTUH B
ropore MockBe» B C3AO ropoga MockBel.  [lo pesynabraTam nabopaTOpHBIX H
WHCTPYMEHTAJIbHBIX HCCIICIOBAHHM, W3MEPEHUI, HUCIBITAHUNA YCTAHOBJICHBl HApyLICHUS
TpeOOBaHUI TEXHUYECKOIO PETIaMEeHTa, a MMEHHO: HCCJIEeIOBAaHHBIA oOpa3el] — BEepXHs
copouKa JUIs Majdb4yuKa (o7exkaa 2-To CJos) He COOTBETCTBYET TPEOOBaHUIM OHMOJIOTHYECKOM
oe3zonmacHoctu cornacHo 1.3 cr. 5 Ilpunoxenuss Ne§ TexHuyeckoro periameHTa
Tamoxennoro Coroza TP TC 007/2011 «O 6e30nacHOCTH IPOTYKIINH, PETHA3HAYECHHON IS
JeTel U MOJPOCTKOBY MO MOKA3aTEe0 TUIPOCKOIMYHOCTh, KOTOPBIM cocTaBmi 5,4%(+0,6%)
pu HOpMeE He MeHee 7%.

['MrpoCKONMMYHOCTD SBJSETCS OJTHUM U3 BaKHBIX MTOKa3aTesIel 01K bl ISl IETEH, B TOM
yucie 2-ro U 3-ero ciosi, MOCKOJIbKY TKaHb J0JDKHA BIOMTHIBATH U OTBOJAUTH (iiary OT Tena.
[Ipy HM3KONH TUIrPOCKONMMYHOCTH BJIAra, BBIIEIASACH W3 OpPraHu3Ma, HEJO0CTATOYHO
BIIUTHIBAETCA TKAHBIO, YTO CO3/AE€T yIrpo3y NPUUYMHEHUS Bpeda 3JA0POBBIO JETEH M MOXKET
IPUBECTH K HApPYIICHUIO PaOOTHI MOTOBBIX XKeje3, WHOUIUPOBAHUIO KOXXHBIX MOKPOBOB,
HApYIICHUIO TEIUI00OMEHA IETCKOT0 OpraHn3Ma, (pyHKIHOHAIBHOMY pacCTPONCTBY HEPBHOM,
CEpICYHOCOCYANCTON, HSHAOKPUHHOM CHCTEM, Pa3BUTHIO aJUIEPTMUYECKUX 3a00JIeBaHMIA,
000CTpeHuIo 3a00JIeBaHUI KOKHU, TAKUX KaK dK3eMa, TICOpHa3 1 IpyTrHx.
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B otnomenun OO0 «I1C» TeppuTOpHAIbHBIM OTIAEIOM OBLI COCTABIEH MPOTOKON 00
aIMUHUCTPATUBHOM IpaBoHapyieHuu no 4.2 cT.14.43 KoAIl P®D, a HecooTBETCTBYIOIIAA
TpeOOBaHMSIM 0€30MaCHOCTH MPOAYKIIUS (BEpXHUE COPOUKH JUIsl MallbuYMKa B KOJIMYECTBE 26
IITYK) OblJIa apecTOBaHa.

Matepuanbl aena o0 agMUHUCTpaTUBHOM paccieaoBaHuu B oTHomeHun OO0 «I1C»
HaIpaBJieHbl HA pPAacCMOTpeHUE B ApOUTpakHbIM cyA Topoga MOCKBBI HJisi MPUHSATUA
penieHusl.

ApOutpaxHubiii  cynq ropoaa  MOCKBBI, pacCMOTpeB  maTepuainbl aena o0
aJMUHUCTPATUBHOM IpaBoHapywmeHuu, 18 nekaOps 2020 roma BbIHEC peHIEHUE O
npusiedeHnn OO0 «I1C» k aAMUHUCTPATUBHOW OTBETCTBEHHOCTH 10 4. 2 cT. 14.43 KoAll
P® u naznaumn Haka3zaHue B BHUJIEC aAMUHUCTpaTuBHOTO mTpada B pazmepe 300 000 pybdeit ¢
KOH(HCKanuen ToBapa, U3bsITOr0 COIIACHO MPOTOKOJIY apecTa.

1 mapra 2021 roma JleBaATbiii ApOUTpakHBIA aNeUSIUOHHBIA CYyl, PaccMOTPEB
ane;usinuoHHyto xanody OOO «IICy», moaTBepAnSl 3aKOHHOCTh PEUIEHUSI, BBIHECEHHOTO
ApOutpaxkueiM cyaoM ropojga Mockel (neno A40-180020/2020). B pemenun cyna
OTMEUYEHO, YTO Ha SIPJIBIKE U3/ETUS COPOUKA BEPXHSSA AJIs MaJbUMKa YKa3aH JUCTPUOBIOTOP
00O «IIC». IucTpuOblOTOp HapaBHE C U3TOTOBUTENIEM (YITOJITHOMOYEHHBIM H3TOTOBUTEIIEM ),
umroprepom coriacHo 1.1 crarem 11 TP TC 007/2011mpoBoauT uACHTU(PUKALIMIO
IPOAYKLUMH 10 MPHU3HAKAM, BKIKOYAIOIIUM HAaMMEHOBaHWE, BUJ (Ha3HAYEHUE) NMPOAYKIIHUH,
COOTBETCTBUE €€ 00JaCTH PUMEHEHHS TEXHUUECKOTO PETJIaMEHTa.

Peanu3anusi aJIKOroJIbHOM NPOAYKIHUH.

B 2020 roay npomosmkaics Haa30p 3a COOJI0ICHUEM 3aKOHOAATEeIbCTBA B chepe 00opoTa
ankoronbHOW mpoayknuu. I[lo coctosamio Ha | sHBaps 2020 roga mO JaHHBIM
Nudopmanumonnoir cucremsl Jlemapramenta toproBau u ycayr EI'AC CUOIIP Ha
TEPPUTOPUHN TOpoAa MOCKBBI OCYIIECTBIISIOT peaTu3alliy aJIKOTOJbHOW mpoaykiuu 5460
cyobekToB, uto coctaBisieT 10708 0OBEKTOB TOPTOBIM M OOIIECTBEHHOTO MUTAHUS, B TOM
yucie 6403 o0bekTa Toprosiu, a 4305 — 001IeCTBEHHOTO MUTAHUS.

[IpoBepeHo 487 XO3SUCTBYIOIIUX CYOBEKTOB, OCYIISCTBISIONIUX PEaTU3aIHIO
aJIKOTOJIbHOW TpoayKmuu, uyto Ha 47,6 % Oonbiie, yem 3a 2019 rox (3a 2019 r. — 255
npoBepok). Becero mposepero 1013 o6wekToB (3a 2019 r. — 582 oOnekra). Hapymenus
00s13aTeNbHBIX TPEOOBAaHUN 3aKOHONATEIBCTBA, PETYJUPYIONIETO MPABOOTHOIICHUS B
yKa3aHHOU cepe, ycTaHoBieHbI npu mposepke 849 oobekToB (83,8 % oT obmiero yucia
IIPOBEPEHHBIX OOBEKTOB).

[IpennpusTusiMu  PO3HUYHOM TOPIOBJIM JIOMYCKAIUCh CIAEAYIOIIME HapyUICHUS
TpeOOBAHUM K peasIM3allUK AJIKOTOJIBHON U CIUPTOCOIepKAIIEH TPOTYKIINHU, YCTAHOBJICHHBIC
@enepanbHbM 3aKOH OT 22.11.1995r. Nel71-®3 «O rocyaapCTBEHHOM pETYJIMPOBAHUU
MIPOU3BOICTBA 0OOPOTA ITHIOBOTO CHUPTA, AJTIKOTOJIBHON M CIUPTOCOAEpKAIled MPOAYKIIUN
1 00 OrpaHUYEHUU MOTPEOJICHUS (PACIUTHS) ATKOTOJbHOW MPOAyKIum» (Aanee — 3aKkoH Ne
171-@3):

-HECOOJIOZICHUE TPOCTPAHCTBEHHBIX  (BONHM3M  00pa30BaTENbHBIX  YUPEKICHHI)
OTPAHUYEHHN peannu3alyy AIKOTOJIBHON MPOAYKINH;

- peanuzanus ajJKoroJibHON NPOyKIIMU HECOBEPIIEHHOIETHUM;

- PO3HUYHAS TIPOJaKa aTKOTOJILHOM MPOAYKITUU 0€3 COMPOBOIUTEIBHBIX JOKYMEHTOB, B
HECTAIIMOHAPHBIX TOPTOBBIX OOBEKTAX;
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-  MpojaXa  aJKOrOJIbHOM  MPOMYyKUIWH  JUCTAHIMOHHBIM  crocoOoMm  (depes
MH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHYIO0 ceTh «VHTepHeT») B HapylleHue MyHKTa 5
[IpaBun mpoaakxu TOBAPOB JIHUCTAHIMOHHBIM CIIOCOOOM, YTBEPIKICHHBIX MOCTAHOBJICHHEM
[TpaButenncTBa Poccuiickoit denepanuu ot 27.09.2007 Ne 612 (nanee — [IpaBuna npoaaxu
TOBApOB JIMCTAHIIUOHHBIM CIIOCOOOM),

- B HapyuieHue nyHKToB 2 u 3.1 crareu 12 3akona Ne 171-®3 peanuzanus ankoroJbHON
MPOIYKIKHU 0€3 00s13aTeIbHON MAPKUPOBKH aKIIU3HBIMU WU (efepabHBIMU CIIEIUATbHBIMU
MapKaMHu.

3a BBISBICHHBIC HApYIICHUS 3a BBINIEYKAa3aHHBIA NEPUOa K aJIMHUHUCTPATUBHOU
OTBETCTBEHHOCTH MpuBiedeHo 803 nuua, B ToM yucie 616 ropuauueckux jaun u 187
JOJDKHOCTHBIX JIMIl W WHIWBUAYAJBHBIX mpennpuHumareneii. CymMMa Ha3HaY€HHBIX
aAMUHUCTPATUBHBIX IITpadoB coctaBuia 32 550 000 py6xaeit (30 753 000 pyOneit — Ha
ropunuueckux aui 1 1 797 000 pyOneld — Ha JOJDKHOCTHBIX JIUMI[ U WHAWMBUIYATbHBIX
IpearnpuHuMaresnei), yto B 5 pa3 6osblue, uem 3a 2019 rox — 6 464 000 pyOnei.

N3 803 nocTaHOBJIEHUI:

38,8% (312) BeIHECEHO 32 HAPYIICHUS UHBIX MTPABUJI PO3HUYHOM MPOJIaXKU AJIKOTOJILHON
U COUPTOCOJEpKAIIeH MPOIYyKIUA B YaCTH OTCYTCTBHS 00s3aTebHON HH(pOpMAaLUU IS
noTpeduTeNnel B MPeanpUITUSIX TOPTOBIM U OOIIECTBEHHOTO MUTAHUS MO YacTH 3 CTaThbU
14.16 Konekca Poccutickoit @enepanuu 00 aIMUHUCTPATUBHBIX MPAaBOHAPYIICHUX (J1aee —
KoAIl P®);

57,2% (459) BblHEceHbI 3a HApyLIEHUS CAHUTAPHBIX TPeOOBAaHUU MpPU peaTU3ALMH
aJIKOTOJILHOW TPOAYKIIMH, €€ CKIaAUPOBAHUU U XPAHEHUH 1O cTaThsaMm 6.3, 6.4, 6.6 KoAIl P®;

2,5% (20) 3a wmapymenus TpeboBanuii TexHudeckux periaamentos TP TC 021/2011 «O
oe3onacHoctu nuiieBoi npoaykuun» u TP TC 022/2011 «IIuiesas npoayKIus B YaCTH €€
MapKUPOBKW» U JEHCTBUH, MOBJICKIINX TPUUMHEHNE BpEa )KU3HU U 3[I0POBBIO TPaXKjaH 100
CO3JaBLIMX YIpo3y MPUYMHEHUS Bpeda >KU3HM W 3J0pOBbl0 TpaxkiaaH  2,5% (20)
MOCTAHOBJICHUM BhIHECEHO MO 4yactd 1 u yactu 2 crarbu 14.43 KoAIl PO (7 u 13
MIOCTAHOBJICHUN COOTBETCTBEHHO).

Ocrtanbhbie 1,5 % (12) moctaHOBIEHU BHIHECEHBI 32 MHBIC HAPYIICHUS 005S3aTEIbHBIX
TpeOOBaHMI K 000POTY AIKOTOJILHON U CIIUPTOCOAECPKAIICH MPOTYKIIHH.

3a 2020 rom B pamMKax KOHTPOJIbHO-HAA30PHBIX MEPONPUATUNA MPOBEPOK IS
71a060paTOPHBIX UCCIIEI0OBaHUN 0TOOpaHO 448 o0 aIKOTOJILHOM MPOAYKITUH Uitu 525,36 K,
B TOM 4YHCIIE MMIOPTHOM — 166. M3 o0mero koimdecTBa IMPOBEPEHHOM aJKOTOJBHOM
npoayKIuu - /58,48 ki1, B ToM uucie umMnoptHout 142,97 nxi, uzbaro u3 odopora 277,7 nki
QJIKOTOJIbHOW ~ MPOAYKIIMH, HE  COOTBETCTBYIOIIEH  00sA3aTeNbHBIM  TpeOOBaHUSIM
3akoHonarenscTBa. [lo pemenuto cyga koHpuckoBano 95,5 nxn npoxykumu. IIpomykius
OblJIa yTWJIM3UPOBAHA, U COOTBETCTBYIOIIAs MH(GOpPMALIMS HalpaBjieHa B TEPPUTOPUATbHBIC
opransl PocriotpeOHaa30pa no MecTy HaX0XACHHS U3rOTOBUTENEH TaKOW MPOAYKIUY.

B suBape-cenTsiope 2020 roma B MockBe mo JaHHbIM Mocropcrata OT CIy4alHBIX
OTpaBlieHUW aykoroysieM B siHBape — ceHTsaOpe 2020 roma mormbimo 631 yenoBek (3a
ananoruunblii nepuon 2019 roma — 75 cnydaeB). [{onsi MOCKBHYEH B CMEPTHOCTH OT 3TOM
npu4nHbI coctaBisieT 1,8% cpenn Hacenenust Poccum.

KonTtpoas 3a co0Jir01eHreM NpaBuJl MAPKHPOBKHU U PO3HUYHOM NMPOAAKH
BHHO/EJIbYECKOH NMPOXYKIHA
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B cBsizu ¢ BeTymieHuem B aeictBue ¢ 26 uroHa 2020 rona denepalbHOro 3aKoHa OT
27.12.2019r. Ne 468 «O BuHOTrpamapcTBe U BuHOACHNH B Poccuiickoit denepanuny» (anee-
®enepanbubiii  3akoH  Ne468-D3), VmpapieHueM MOATOTOBJIEHBI M HAINPaBIEHBI
uHdopMalMOHHbIE TIMChMa B JlemapraMeHT TOProBIM U YCIYyr Topoja MOCKBHI,
YNOIHOMOUYEHHOMY M0 3allUTE MpaB MNpeanpuHumareneii B ropoae Mockse. IIpoBeneHsl
KoHcynbTaTuBHBIM COBET M COBEIaHWE C  OM3HEC-COOOINECTBOM,  HAIpPABJICHbI
uH(OpPMAIMOHHBIEC TUChMA B 9 KPYMHBIX TOPTOBBIX ceTeil I. MOCKBHI.

[IpoBenensl MOHMTOpPUHTOBBIE oOOcnenoBanuss B 1013 opraHu3zanusx TOProBiH,
OCYILIECTBIISIOINX PO3ZHUYHYIO MTPOJIaXKy AJIKOTOJbHON IPOLYKIUH.

Hecob6monenne tpeboBanuii denepanpHoro 3akoHa Ne 468-D3 ycraHoBieHsl B 679
Mara3uHax, B TOM YHMCJIE€ TaKUX KPYIHBIX TOPIOBBIX CeTeU Kak «A», «AT», «K», «O», «by,
«BJD», «M», «II», «AK».

OCHOBHBIMH HapyILICHUSIMU SBJISIOTCSI:

- pa3MeIlIEeHNE POCCUMCKHMX BUH 3alIUIIEHHOIO HAaMMEHOBAaHHsS B TOPIOBOM 3aJle HE
conpoBoxkaetcs Haanucbio «BUHO POCCHUN»;

- B MECTE pa3MELICHUS] BUHOTPATOCOACPIKAIINUX AIKOTOJIbHBIX HAIUTKOB OTCYTCTBYET
undopmanmonnas Haanuck «[[IPOJAYKIUUA HE ABJIAETCA BUHOM».

3a yCTaHOBJICHHBIE B XOJI€ KOHTPOJBHBIX MEPONPHUATUN HapyIIeHUS TpeOOoBaHUMN
®epnepanbHOoro 3akoHa Ne 468-D3 Ha BUHOBHBIX IOPHIMYECKUX U JIOJHKHOCTHBIX JIWIL
cocTaBieHO 512 MpOTOKOJIOB 00 aJMUHUCTPATUBHOM IIpaBOHApyUIEHUH, OOmIas cymma
HaJOKEHHBbIX WTpadoB 1no cocrosHuio Ha 31 nexadps 2020 roma cocraBuna 26 muH. 977,0
ThIC. pyOusieid. Janbl nmpencraBiieHust 00 YCTpAaHEHUH NPUYKH U YCJIOBUHM, CIOCOOCTBOBABILIUX
COBEpILCHHUIO  AIMUHHUCTPATUBHOIO  NPABOHAPYIIEHHUS. YCTAHOBJIEH KOHTPOJb  3a
YCTpaHEHNEM HApYILIECHUM.

Tak, 28.07.2020 npu npoBenennn ocmorpa marazusa «K» ropuauueckoe muio OO0 «A»
JOMYCTUJIO HApYILIEHUE, a UMEHHO B TOPTOBOM 3ajie MarasuHa «K» Haxoaunacs B peasiuzanuu
NpPOAYKIMs, HA MapKHPOBKE KOTOPOM yKa3aHO, YTO B COCTaB BXOJWUT BHHOMAaTEpHUal
HEU3BECTHOI'O MPOUCXOKIACHUS:

- Karop nukepnoe BuHO B konuyectBe 9 mtyk (IIpomsBoaurens: OO0 «B», «Hy») no
niene 399,99 py6aeit 3a enuHUILY;

- Karop 32 nukepHoe crienuaibHOE BUHO B KOH4YecTBe 6 MTYK 1o 1iene 279, 99 pyo6neit
3a equHuLly (mpouszBoautTens: OO0 «KBy);

- Karop cnaakuii, B konuuectBe 22 mtykd, o ueHe 98,99 pyOineir 3a eguHUILy
(mpouzBoautens: OO0 «By);

- Buno cromoBoe «KT» B kommuectBe 4 mTyk, nmo uede 189,90 3a enununy
(npouzBoautens: OO0 «KBy),

c orcyrctBueMm wuHbpopmanmonno Haamucu: «IIPOAYKHOWA HE ABJIISETCA
BMUHOM», B Hapymenue 1. 32 3akoHa Ne 468-D3.

B otnomennn ropuandeckoro suna OO0 «A» cocTaBiieH NpOTOKOA 1o 4. 3 cT. 14.16
KoAIl P®. IlocranoBnenuem mo gemy Ne5-523/2020 ot 15.12.2020r. mMupoBoro cynapu
cyneonoro ydactka Ne33 paitona OpexoBo-bopucoBo mpuznan OOO «A» BUHOBHBIM B
COBEPILICHUH aJMHHHCTPATUBHOIO MPABOHAPYIIEHHS, NPEIyCMOTpeHHOro 4. 3 cr. 14.16
KoAIl P® u Ha3zHauwms aAMUHUCTPATHBHOE HakazaHue B Buje mTpada B pazmepe 50 000
pyOneit 6e3 KoH(pUCKAITUN ATKOTOJIBHON MTPOTYKIIUH.
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11.08.2020 mpu npoBenenuun ocMoTpa marasuna «II», opuandeckoe muino OO0 «Ay»
JOMYCTUJIO HApYIICHHE, 4 UMEHHO Ha MapKUPOBKE aJIKOTOJIbHBIX HAIUTKOB OTCYTCTBOBAJIH
CBEJICHHUS O COPTE WM COPTaX, MECTE IIPOUCXOXKICHUS U TOAE ypoKasi BUHOTpaJla, MPU 3TOM
UCIIOJIB3YETCsI CIIOBO «BUHO» Ha CJIETYIONIMX BUAAX MPOTYKIIUU:

- HANUTOK BUHHBIN CIAaJIKKIl CO BKYCOM MaJIUHBI «A» - o0bemom 0,751, cocTaB: BUHO
CTOJIOBOE, BOJIa MCHpaBIICHHAs], apoMaTtuzaTop «ManuHa», B KOJUYECTBE 3 MITYK IO ILICHE
389,99 pybueii 3a equnuIly, Ha cymmy — 1169,97 pyoneit (ITlpousBogutens: «BI»);

- BUHHBIM HAIIUTOK Ta3UPOBaHHBIN cnaakuii Oenbiit « bM» - o0bemom 0,757, cocTaB: BUHO
Oemoe W3 copTa BHHOTpaJa MycCKaT, KOHCEpBAaHT, apoMaru3atop (JIMMOH, Oellbie I[BETHI),
MTUIIIEBOM KpacuTelb, B KoaumdecTBe 9 mTyk mo 1eHe 199, 99 pybneit 3a equHUILy, HA CyMMY —
1799,91 py6neii (mpousBoautens: BK, ummoptep: OO0 «I'B/l»);

- BUHO CTOJIOBOE moJiyciaakoe KpacHoe «BI» - oO0bemom 11, coctaB: cycio
BUHOTPAJHOE, BUHOMATEpUaJl U3 KPACHBIX COPTOB BUHOTPAJ]la, KOHCEPBAHT, B KOJIUYECTBE S5
HITYK, 10 1eHe 254,99 pyOueii 3a equuuily, Ha cymmy — 1274,95 pyOneii (Ipou3BOAUTENb:
000 «BI'y);

YTO SIBJISIETCS HApyLIEHUEM: CT.CT. 26, 32 3akoHna Ne 468-D3.

B otHomenun ropuandeckoro jmmna OO0 «A» cocTaBlieH MPOTOKod mo 4. 3 cT. 14.16
KoAIT P®. IToctanosnenuem mo aeny Ne05-0658/46/2020 ot 16.12.2020r. cyx mpusnaa OO0
«A» BUHOBHBIM B COBEPIICHUHU aJIMUHUCTPATUBHOTO NMPABOHAPYUICHUS, IPELYCMOTPEHHOTO
4. 3 c1. 14.16 KoAIl PO u HazHaumi1 aIMMHUCTPATUBHOE HaKa3aHUE B BUJIE ITpada B pazmepe
100 000 pyOneii ¢ koHbHUCKaAIMEW aTKOroJbHOW MPOMYKIMU B KoiuuecTBe 1,85 nki. Ha
o6yt cymmy 4244,83 py6s.

Ha caiite YnpaBnenuss BHUMaHUIO OTpeOUTENEN U OM3HEC-COO0IECTBY pa3MenieHbl 12
WHQOPMAIIMOHHBIX ~ MAaTEpPUAIIOB C  Pa3bsICHEHHsIMH  TpeOOBaAaHUM K  peaau3aluu
BUHOJICJIbYECKON MPOIYKIMM M pe3yJibTaTaX HAA30pPHOU JEATEIIbHOCTH 3a COOJIOJICHHEM
DenepanbHOro 3aK0H Ne468-P3.

C OO1ecTBeHHBIMU 00bETMHEHUSIMU TTOTpeOuTeNell noBeaeH KoHCyIbTaTUBHBIN COBET
Ha TeMmy: «O BcTymuieHue B neiictBue denepanpHoro 3akoHa ot 27.12.2019r. Ne 468 «O
BUHOTPAaAapCTBE W BUHOAENMU B Poccuiickon denepaunu» W pe3ysbTaTax MOHUTOPHUHIA
TOPTOBBIX OPTaHU3AIIMM 110 BOMPOcaM 000pOTa BUHOEIHUECKOU MPOTYKIIHH

HUrorom mnpoxaenanHoit pabOThl CTalo MPUBEICHHE OOBEKTaMU TOPTOBIM TOpPOJa
BBIKJIQJIKU BUHOJCIBYECKOW TIPOJAYKIIMM B COOTBETCTBUM C HOBBIMU TpPEeOOBAaHUSIMHU
3aKOHOJATEIbCTBA.

Peanu3anusi Ta0a4HOM NPOAYKIMHU

Ha «xontpone VYmpasnenus Haxomutcs 8590 o0bektoB (4970 CcyOBEKTOB),
OCYIICCTBIISIONINX PO3HUYHYIO TOPTOBIIO TPOJOBOJILCTBEHHBIMU TOBapamu. M3 HuX,
Mpojiaka TabayHOM MPOAYKIMHU ocyiecTBisieTcs B 4654 oobekTax (1274 cyObekTax), B TOM
yucnue: 3514 — 310 00beKThl TOProBeix cereid; 1140 — 0OBEKTHI, OTHOCSIIUECS K KaTerOpUU
Majgoro u cpenuHero OwmsHeca (402 oOwekra pacnonoxensl B TI crommmpei, 738 —
OCYIIECTBIISIIOT JESITEIbHOCTh CAMOCTOSTENBHO).

B 2020 rony Ynpasnenuem PociorpeOHaazopa o r. MockBe o KOHTPOJTO 32 000pOTOM
TabaYHOU MTPOTyKIIUU MTPOBEPEHO 573 cyOBhekTa, 0011ee KOTMIeCTBO TPOBEPEHHBIX 00HEKTOB
yBennImiIioch Ha 89,6% u coctaBuiio 1742 (3a 2019 rox mposepeno 919 00beKTOB).



19

OCHOBHBIC HApYIICHHS, KOTOPHIE OBUIM YCTAHOBJICHBI HA OOBEKTaX POIHUIHOU
TOPTOBJIM, CBSI3aHbI C HECOOIIOACHUEM OTPaHUYCHHM, YyCTaHOBICHHBIX 3akoHOM Ne 15-D3:

-HECOOJIIOICHUE  MPOCTPAHCTBEHHBIX  (BOJMM3M  00pa30BaTEIbHBIX  YUPEKICHUMN)
OTrpaHUYEeHUI peanu3aluy TabaqyHON MPOAYKIIHH;

- peanu3zanus TabayHON MPOTYKIIUMA HECOBEPIICHHOJIETHUM;

- po3HMYHAas Tpojaxa TabayHOW MPOAYKIIMU O€3 CONMPOBOAUTENBHBIX JIOKYMEHTOB, B
HECTAI[MOHAPHBIX TOPTOBBIX 0OBEKTAX.

Taxke oOTMeuYanuCh HapyUIEHUS, CBSI3aHHbIE C MpoAaked TabauHOW MPOAYKIIUU
JTUCTAHIIMOHHBIM ~ CIIocoOoM  (depe3  MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHYIO  CETh
«HTepHeT») B HapyuieHue nyHkta 5 [IpaBun npogaku TOBapoOB JUCTAHIIMOHHBIM CITIOCOOOM,
yTBEpKIAEHHBIX nnocTaHoBieHrueM [IpasurensctBa Poccniickon @enepannn ot 27.09.2007 Ne
612.

3a BBISIBIICHHBIE HAPYLICHHUS K aAMUHUACTPATUBHOM OTBETCTBEHHOCTH IPUBJIICUEHO 712
aui, B ToM uuciie 296 ropuandeckux Jnl, 404 HOJKHOCTHBIX JWIA U UHAWBUAYAIBHBIX
npeanpuaumMareneid u 12 rpaxnan. CymMMma Ha3HAYeHHBIX aJMUHUCTPATUBHBIX IITPadoB
coctasuia 17 060 000 py6:eit (3a 2019 rox — 22 384 100 py6:eit), uz vux 12 747 000 pyOaeit
— Ha ropuauyeckux juil, 4 280 000 pyOnelt — Ha JOHKHOCTHBIX JIMI] M MHAWBUIYTBHBIX
npeanpunumMareneit u 33 000 py6uieii Ha rpaXkaaH.

N3 712 nmocTaHOBJICHUI 32 HAPYIICHUS peaTu3aiuy Ta0aqyHOU POy KIIUH:

346 nocranonenuii (48,6%) BbiHeceHO MO YacTH 1- vactu 3 cr. 6.25 KoAlIl PO -
HecoOJIIo/IeHne TpeOOBaHMM K 3HAKy O 3alpeTe KypeHHUs U K MOPSAKY €ro pa3MelleHus
PO3HUYHOU MPOJAXKU CUTAPET, OpraHU3aIis MECT JJ1sl KYpEHHUs Ha TEPPUTOPUHN METULIUHCKUX,
00pa3oBaTeNbHBIX YUpeXkKACHUM, B PabOUMX 30HAX MPOU3BOJCTBEHHBIX MPEANPUSATHNA, B
XO0cTeNnax, NPeanpUATUSIX MOTPEOUTETHCKOTO PhIHKA;

248 mocrtanoBnenuit (34,8%) BeiHeceHo mo yactu 1- wactu 3 ct. 14.53 KoAIl PO -
HECOOJTI0/IEHNS OTPAaHUYEHUH, CBSI3aHHBIX ¢ TOProBieil TabauHON NpOayKIMEN U TaOauHbIMU
u3ienusiMu (pojiaXka curapeT Ha paccrosHuu, meHee 100 mMeTpoB OT 0Opa3oBaTEIbHBIX
yUpexACHU, HapymieHne oQGopMIIEHUS NPEHCKypaHTa II€H, JEeMOHCTpalusi TabadyHOM
OPOAYKIMH U T.JI.);

45 nocrtanoBieHui (6,3%) BeiHECeHO 1O YacT 2 ctathu 14.43 KoAIl PO - neiicTBus,
MOBJICKIITUE TMPUYMHEHUE BpeJa >KM3HU W 370POBBI0 TPaxaaH JUOO CO3MaBIIME YTPO3y
MPUYMHEHUS BpeAa >KU3HU U 3J0POBbIO TPAXK/IAH;

13 mocranosnenuit (1,8%) BeineceHo 1o yactu 1 ct. 14.8 KoAIl P® —HecooTBeTCTBHE
CTOMMOCTH CUTapeT, YKa3aHHOMU B MIepeuHe Ha Ta0auyHy10 NPOAYKIHIO, C YKa3aHHOM Ha MaykKe;

7 noctanoBienuit (1%) Beraeceno no ct. 6.24 KoAlIl PO - Hapy1ienus: yCcTaHOBIEHHOTO
dbenepaapHbIM 3aKOHOM 3aMpeTa KypeHus Tabaka Ha OTIEIbHBIX TEPPUTOPHUSX, B TOMEIICHUIX
1 Ha 00BEKTaX;

3 nocranosnienus (0,4%) BeiHeceHo 1o yactu 1 — 2 cratbu 14.6 KoAIl PO — 3aBbltieHue
(3aHIKEHUE) PETYIUPYEMbBIX TOCYJIAPCTBOM 1I€H Ha TaOAUYHYIO MPOIYKIIHIO;

3 nocranosnenus (0,4%) BoiHeceHo no cratbi 14.45 KoAll PO - napymenue nopsijaka
peanu3auy TpoyKIY, TTOAJIeKAIIeH 0053aTeTbHOMY TTOATBEP)KICHUIO COOTBETCTBHUSI.

Ocranbubie 47 noctaHoBIeHUN (6,6%) BBIHECEHO MO MHBIM CTaThAM 33 HAPYILICHUS], B
TOM YHCJIE CBSI3aHHBIC C HECOOJIOJIEHWEM CAHWTAPHBIX TPEOOBAaHWU TPH peanm3alud 1
XpaHEHUH Ta0AYHOU MPOTYKIIHH.
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KonudectBo mpoBepenHoON TabauHoi npoaykiuu coctaBmwio 1 169 740 mauek. 13 Hux
peaM30BBIBATIOCH C HapylIeHHeM oO0s3aTelbHBIX TpeOoBaHWM 3akoHojarenbcTBa 871 240
nauek (74,5% ot npoBepeHHOT0 KoiudecTBa, B 2019r.- 3,9%).

B cootBerctBuM ¢ mopyuenueM lIpencenarens [pasurensctBa Poccuiickon denepanum
J.A. Mensenena ot 24.12.2019r. Ne IM-I112-11271, a Takxe ¢ 1ebl0 TPEAOTBPAILICHUS U
MPEKpPAILlCHUs]  BO3MOXXHOW  peaJin3allud B TOPTOBBIX  TOYKAaX  HEKYpPHUTEIbHOU
HUKOTUHCOAEpKaIIeH MpOoAyKIIMU 0€3 COMPOBOAUTENBHBIX JOKYMEHTOB, MPEAYCMOTPEHHBIX
TEXHUYECKUMHU perjlaMeHTaMu TamokeHHOro coro3a, u3naH Ilpukaz «O mnpoBeneHun
BHEIUIAHOBBIX POBEPOK» OT 25.12.2019r. Ne1053 (nanee — ITpuka3 Ne 1053). Bo ucnonnenue
[Tpukasa Ne 1053 ocymecTBieH MOHUTOPUHT 5072 00BbEKTOB, HAPYIIEHU S yCTAHOBIIEHBI B 198
o0BbeKTax MpU TMPOBEACHUU 9 KOHTPOJBHBIX 3aKyNOK, 23 BHEIUIAHOBBIX MPOBEPOK, 125
aJIMUHUCTPATUBHBIX pacciieoBaHul, 46 COBMECTHBIX MPOBEPOK C MPABOOXPAHUTEIbHBIMU
OpraHaMu.

Uzbaro 56899 eamnuil mpoayKiuu, B TOM dYucie uMmopTtHor — 37995 emunui. Ilo
coctossHuio Ha 31.12.2020 roma BeiHeceHo 103 mocTaHOBIICHHS 00 aJIMHHUCTPATHBHOM
HakKa3aHuU Ha 001y cymmy 2 MJH. 930,5 Teic. pyOeit (25 — ropuaudeckux Ha cymmy |
MIIH. 994 ThIC. py6nelt, 78 — W11 u 1oyKkHOCTHBIX Juia Ha cyMMy 936 Thic. 500 pyoeit).

Tak, TeppuTopualibHbIM oT/IeTIoM YrpaieHus B BAO no nmoctynusiiei nadopmanuu
26.12.2019r. BBIHECEHO OIpeAeieHHe O BO3OYXICHUM aIMUHUCTPATUBHOTO Jiefla U
MPOBEJECHNUN aJIMUHUCTPATUBHOTO PACCIEAOBAHUS B OTHOUIEHNUH ONTOBOTO CKJIA/1a MUIIEBIX
MPOJYKTOB, HATUTKOB, TabauHbIX uznenuii OO0 «Ty.

B xoz1e mpoBepKH Ha CKJIaJie yCTAaHOBIIEHO XPaHEHHUE B LENSIX COBITA, peaiu3al[ii ONTOM
TabauyHOU U O6e3TadauyHON MPOJYKIMH: HIOXATEIbHBIN TaOaK aKIM3HBIM, CUTAPETHBIN Tabak
aKLUM3HBIM, TpyOOUHBI Tabak, akceccyapbl AJiA UCIOJIb30BaHUS Tab0AyHON MPOAYKLUMH U 3
BUJIa HEKYPUTEJIBHOTO HHUKOTHHCOJEPXKAIIET0 NPOAYKTa (MAKETUKOB) JUIsl OpajIbHOro
npuUMeHEeHUs1 (paccachlBaHHs): HEKYpPUTENbHBIM HHUKOTHHCoAepxkamuid npoaykr ACE
Suprewhite 1/240 mak. mo 13r (Extreme cool. mint,eucalyptus), nmp. Mac Baren Tobacco
Company, [lanus.

Ha npoaykuuio OTCYTCTBOBaJIM JOKYMEHTBI, IOJATBEPKIAIOIINE €€ KayecTBO H
0e30macHOCTh (AeKiIapalsi O COOTBETCTBUHM, CEPTU(PHUKAT COOTBETCTBHS), a TaKXKe
OTCYTCTBOBaJIa MapKUPOBKA ¢ HHGOPMAIIMEH Ha PYCCKOM SI3bIKE, B TOM YHUCJIE — €AUHBINA 3HAK
oOparreHusi Ha PeIHKE TOCYyJAapcTB-wWieHOB TaMoxeHHoro coro3a (EAC), mpemycMoTpeHHOM
tpeboBanmsimu ct. 4 TP TC 022/2011 «IlumeBas mpoayKius B 4acTU €€ MapKUPOBKI.
CocraBiieH MPOTOKOJI apecta ToBapa: 3X maptuil B kosmuectBe 30 240 ex. oOmmM BecoM
393,12 kr, ¥ IPOTOKOA 00 AMUHUCTPATUBHOM MpaBOHApyLIeHUH 110 4. 2 cT. 14.43 KoAIl PO,
KOTOpbIN HampaBiieH B Apoutpaxusiii cyq r. Mocksel. Pemennem ot 17.03.2020r. Ne A40-
6200/20-84-43 ycraHOBJICHO HaKa3aHKWE B BUJC aJMHHUCTpAaTUBHOIO mTpada B pasmepe 300
000 pyOneii ¢ konduckarueit B konuectse 30 240 en. oomum Becom 393,12 kr.

TeppuropuanbubiM otnenoM Ymnpasienus B BAO mno mnocrynuBmied uHdopmanuu
09.01.2019r. BbIHECEHO ompenaeneHue O BO30YXKIACHUU aJIMUHUCTPATUBHOTO Jejla U
MPOBEAECHUHA  aJMUHUCTPATUBHOTO  PACCICOOBAHHMS B  OTHOLICHWM  IPOU3BOJUTEIA
HUKOTHHOBBIX JKE€BAaTEIbHBIX CMeced (IAKeTUKH, I9KH, apoMaTHUYeCKue H3Aenus i
OpaJlbHOIO NPUMEHEHUs) WHAMBUAYAJIBHOIO mpeanpuHumarens. llpu mnposeneHun
aAMUHHCTPATUBHOTO paccienoBanus B otHoumieHud HII «b» BBIABIEHO H3rOTOBIECHHUE U
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XpaHEHUE C UENbI0 peau3alldd HEKYPUTEIbHOW HHUKOTHUHCOAEpPKAIIeH MpOoayKIHH
(MaKeTuKH) JUIsl OpaIbHOTO MOTPEOICHUS B KOJIMYECTBE 16 HaUMEHOBAaHUM.

B mensax HemomyuieHWs JaIbHEHIIEH peaiu3alid MPOU3BEACH APECT HEKYPUTEIbHBIX
HUKOTUHCOJIEPKAIINX >KEeBATEJIbHBIX CMECEH ISl OpaIbHOTO NOTpedIeHus, 0e3 Coaep KaHUsI
tabaka B KonudecTBe 4 531 Oanku (oOmuit Bec 63,434 kr) U mepenaHbl HA OTBETCTBEHHOE
xpanenue B YB/[ mo BAO I'Y MB/I Poccun o r. MockBe, 10 BHIHECEHUSI PEIICHUS CY/Ia.

[TocranoBnenneM cyapu IlepoBckoro paitonHoro cyga ot 16.01.2020r. HIT «by»
npuBied€éH mno cr. 6.3 KoAIl P® B BuJEe aIMUHUCTPATUBHOTO NPUOCTAHOBJICHUS
nesatenpbHocTH Ha 90 CyTOK.

JononnutensHo, cnenpanuctamu PbY3 «lleHTp TUrueHsl U 3MUAEMHOJOTHUA B T.
MockBe» TPOBENCHBI WCCICIOBAHUS OTOOpaHHBIX 00pa3ioB. COrilacHO H3KCIEPTHOMY
3akmoueHnio DObY3 «lleHTp THUrHeHBl M SNUAEMHOJOTMHM B T. MOCKBE» 00pa3ibl
MPEACTABIISAIOT YTPO3Y KU3HU U 3JJ0POBBIO YEIOBEKA.

Ha npoaykiuioo OTCYTCTBOBalM JIOKYMEHTHI, MOATBEPXKAAIONIUE KAdueCTBO U
0e30macHOCTh (JeKapaisi O COOTBETCTBUU, CEpPTU(HUKAT COOTBETCTBUSA), a TaKKe
OTCYTCTBOBaJIa MapKUpPOBKAa €IMHBIM 3HAKOM OOpallleHUs Ha PBIHKE TOCYAapCTB-UJICHOB
tamoxkeHHoro coto3a (EAC). CocrapiieH npoToKos 006 aAMUHUCTPATUBHOM MTPAaBOHAPYILICHUU
1o 4. 2 ct. 14.43 KoAIl P®, kotopslit HanpaBieH B ApOUTpakHbIN Cy1 I'. MOCKBBI.

Pemennem ot 10.06.2020r. Ne A40-11717/20-145-81 ycTaHOBJICHO Haka3aHHUE B BUC
aaMUHUCTpaTuBHOTO MmTpada B pazmepe 30 000 pyoiieit ¢ koHbuckaruei B konudectse 4 531
ex1. obmmmM BecoM 63,434 kr.

[Ipu mpoBeAeHUM aAMUHUCTPATUBHOTO PACCIICIOBaHUS YIPaBICHUEM COBMECTHO C
MockoBckoi TamoxkHedt 1 YBIII B otHomenuun UIT «A» B marazune «Tabak» ycTaHOBJIeHa
peanuzanus TabayHON MPOIYKIMU 0€3 MAPKUPOBKHU CIICIIMATBHBIMU (aKIIU3HBIMU) MapKaMu
P®.

[TocTaHoBIIEHHEM MHPOBOTO Cyabu cyaeOHoro ydactka Ne 183 paitona (OuakoBo-
MarBeeBckoe 1. MockBel 1o gneny Ne (...) ot 25.05.2020r. wuHAMBUIYaATbHBII
NpeANPUHUMATENIb TIPUBICYEH K aJIMUHUCTPATUBHOW OTBETCTBEHHOCTH Mo 4. 4 cT. 15.12
KoAIl P® B Bume mrpada Ha cymmy 10 000 pyOneit ¢ koHuUCKaIMEHd TPEeIMeTOB
aJIMUHUCTPATUBHOTO MpaBoHapyiieHus 205 equauil Ha cymmy 9 414 pyOreil.

[Ipy mpoBeAeHUM aAMUHUCTPATUBHOTO PACCIECIOBAHUSI YIPaBIECHUEM COBMECTHO C
MockoBckoi TamoxxkHedt 1 YBOII B otHomenun UIT «E» Ha 1-m ataxe T/ «C» B marasune
«T» ycraHoBieHa peanu3aiusi Ta0a4yHOW NPOAYKIUU O€3 MapPKUPOBKU CHEIUATbHBIMU
(axum3HbIMU) Mapkamu PO.

[TocTtanoBnenrem cyapu OCTaHKMHCKOTO paioHHOro cyzaa mo aeny Ne 5-385/2020 ot
15.05.2020r. wWHAMBUAYaIbHBIM NPEANPUHUMATENb NPUBICYEH K aIMHUHUCTPATUBHOU
OTBETCTBEHHOCTH 110 4. 4 cT. 15.12 KoAIl P® B Buzae mrpada va cymmy 10 000 pyOieii ¢
KOH(UCKaIuen npeMeToB aIMUHUCTPATUBHOTO NipaBoHapyieHus 570 equHul Ha cymmy 19
620 pyOneii.

3a 2020 rog mOAroTOBJIEHO M MOJAHO 32 KMCKa B 3alIUTY MPaB U 3aKOHHBIX UHTEPECOB
HeomnpeaeneHHoro kpyra notpedureneii B nopsake KAC PO o npusnanuu mHbopmanuu,
pacnpocTpaHsieMoil Ha MHTepHeT-caiiTax MUCTAHIIMOHHOW MPOJIaXXu TaOavyHOW TPOTYKITUH,
3aIpEIIEHHOM K pPacupoCTpaHeHuI0 Ha Tteppurtopun Poccuiickon @Pepeparuu u i
nanbHene OmokupoBkHu caiiToB denepanbHoil ciyxk00i Mo Haa30py B cdepe cCBs3M,
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WH()OPMAITMOHHBIX TEXHOJOTUA M MACCOBBIX KOMMYHHKAIIUN, U3 HUX yIOBIETBOpPeHO — 31
nuckoBoe 3asBiieHue (B 2019r.- u3 nomanHpix 20 MCKOB BCE yAOBIETBOpeHBI, B 2018 1. —
noaaHo 20 UCKOB, YJIOBIETBOPEHO 16 HCKOBBIX 3asBJICHUN).

JHeprocoOepexeHue M MOBbIIICHUAE JHEPreTHYeCKOH 3(PPEeKTUBHOCTH

VYpasnenueM B pamkax DenepanabHoro 3akoHa ot 23 Hos6ps 2009 1. Ne 261-D3 «O6
HPHEProcOEpe:KEHNH M O TOBBIIICHUH SHEPreTHuecKo A()QPEeKTUBHOCTH M O BHECEHUU
W3MEHEHUN B OTHEJIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickont denepanum» MpoOAOLKEHA
paboTa MO OCYIIECTBIECHUIO TOCYAApCTBEHHOTO KOHTPOJS 3a COOMIOJCHHEM TpeOOBaHUM
3aKOHO/IaTEJIhCTBA 00 YHEPrOCOEPEKEHUH U O TIOBBIIIICHUH dHEPreTuIeckon 3(h(HEeKTUBHOCTH
B IIOPSAJKE, PETyCMOTPEHHOM ITocTaHoBIeHNEM [IpaButenscTBa Poccuiickoit denepanyu ot
25 anpens 2011 r. Ne 318 «OO0 yrBepxkaeHuu [IpaBui ocyuiecTBiI€HHs TOCYAapCTBEHHOIO
KOHTpPOJIS (Haa30pa) 3a COOI0IeHHEM TpeOOBaHUM 3aKOHOIATENIbCTBA 00 SHEProcOepeKEHUN
U O TIOBBIIICHUH YHEPTETHUECKON 2(PHEKTUBHOCTH U O BHECEHWU U3MEHEHUN B HEKOTOpHIC
aktsel [IpaBurensctBa Poccutickon @enepanum.

B 2020 romy mnpeaMeToM COOTBETCTBYIOUIMX IPOBEPOK SBISIIOCH COOJIOACHHE
IOPUUYECKUMU  JIMIIAMA W WHJIUBUJYAIbHBIMUA MPEANPUHUMATEIIIMA  005S3aTeIbHbIX
TpeOOBaHUM 3aKoHoJaTenbcTBa Poccuiickoit dexeparuu 00 SHEProcOEpeKCHUH U O
MOBBIIICHUNU SHEPreThueckoi >(PQPEeKTUBHOCTH B 4YAaCTU HaNW4Ms WHOOpPMAIMU O Kiacce
HepreTnyeckod 3(p(EeKTUBHOCTM TOBapa, HHOW o00s3arenpHONM uH(OpManmuu 00
SHEpreTuyeckor 3P(HEeKTUBHOCTH B TEXHUYECKON JTOKYMEHTAllMHU, MpUjlaraeMoi K ToBapy, B
€ro MapKUpPOBKE, Ha €r0 3TUKETKE MPU MPOU3BOICTBE, PEATM3aLMU TOBapa UK MPU BBO3E €r0
Ha Teppurtopuro Poccuiickon @enepanuu.

3a 2020 rog mpoBeneHo 17 mpoBepok, U3 HUX 16 B OTHOLICHUU FOPUANYECKUX JUIL U 1 B
OTHOUICHUHW WHJWUBHUIYaJbHOrO npeanpuHuMarens. [Iposepeno nammoBoit npoaykuuu 4376
HITYK Ha o0u1yto cymmy 320,52 Teic. pyOsielt (Jiamnbl HaKaJIMBaHUsI MOIIHOCTRIO 10 100 BT —
1615 mTyk Ha cymmy 74,26 ThIC. pyOJieH, TFOMUHECIICHTHBIC JJaMITbl HU3KOTO AaBjieHus — 2641
mTyK Ha cymmy 240,04 Teic. pyOsieit u taMmbl HaKkamuBaHusi MOITHOCTHIO cBbitie 100 Bt - 120
MITYK Ha CyMMYy 6,22 ThIC. pyOIieit).

Hapymenus ycranosiens B 2-x npeanpusatusx (M1 «K» u OO0 «J1» - marazune « CL»).

[Tpu mpoBeaeHNM Mo 0OpaIIeHHI0 TOTPEOUTENS aIMUHUCTPATUBHOTO pacclieZIOBaHUs B
OTHOIIIEHUH 00BEKTA, PACIOJIOkKEHHOTO 110 aapecy: T. Mockga, (U1 «K»), 661110 ycTaHOBIICHO,
YTO B MPOJIaXKe HAXOMIINCH JIAMITbI HAaKaJIMBaHUs, MPOJaka KOTOPBIX 3alpelieHa, Tak Kak uxX
MOIIHOCTh cocTaBisier Oosee 100 Bt: mamnbl HakanuBanusi (mpousBoAcTBO Poccust)
MomHOCcThIO 150 BT B konuuecTBe 28 mT. o uene 35 pyouieid Ha o6yt cymmy 0,98 Thicsau
pyOnel, namnbl HakanuBaHusi MouiHocThio 200 Bt B konmnuectse 40 wmt. o uene 40 pyonei
Ha oOmyrw cymmy 1,60 ThIcSIu pyOsieid, jammbl HakanuBaHus MolnHocThio 300 Bt B
KoJimyecTBe 52 mt. o neHe 70 pyOsei Ha oOuryto cymmy 3,64 Thicsu pyOsiel, 4To SIBISETCS
HapyllleHueM 00s3aTeIbHBIX TpeOOBaHMI 3aKoHOmaTenbcTBa Poccuiickoit deneparuu 00
sHEprocOepeIKCHNH.

Ha mammner makanuBanus MmomrHocThio 150, 200 m 300 Bt B xoianuectBe 120 miT. Ha
obmryto cymmy 6,22 Teicsd pyOsei HaoxeH apect, Marepuaisl B otHomeHnn NI Kaszesoi
E.B. 16.11.2020 r. nmepenanst B cya mo cT.14.2 KoAIl P®. Mupossim cyaseit cyaeOHOTO
yuactka Ne 265 paiiona Jlro6auno BeiHeceHo pemenue Ne 5-1993/20 ot 08.12.2020 r. o
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HA3HAYCHUU aIMUHUACTPATUBHOTO Haka3aHus B Bujae mrpada B cymme 1,50 Toicsuun pyOeit ¢
KOH(}UCKaImen mpeMeToB aIMUHUCTPATUBHOTO MPABOHAPYILICHHUS.

Taxke Ha MapKUPOBKE YKa3aHHBIX JIAMI HaKaJMBaHHUS OTCYTCTBOBaJia MH(OpMAIHS O
KJlacce MX JHepreTuyecko H(PGEeKTUBHOCTH. B OTHOIIEHHMHM  WHIWBHIYaJbHOIO
npeanpunuMarens UIT «K» 3a BeisiBIeHHOE HapymieHue 11. 5 cT. 10 deaepanbHOro 3aK0Ha OT
23.11.2009 r. Ne 261-®3 BBIHECEHO MOCTAHOBJICHHUE O HA3HAYCHUHM AJMHUHUCTPATHUBHOIO
HakazaHus 10 4. 2 cT. 9. 16 KoAlIl PO B Bune mrpada vHa cymmy 15,00 Thicsy pyOiei.

[Ipu npoBeieHUU KOHTPOJIbHO-HA30pHBIX MepornpustTuil B MarazuHe « CL» (OO0 «/1»)
peanusyeTcss ToBap 0Oe3 BKIOUCHHS UWHGOpPMAIIMM O KIJIAcC€ €ro JHEPreTHYecKon
3¢ (EeKTUBHOCTH, UHOU 00s3aTeabHON MHpOpMaKu 00 SHEPreTHYecKoi 3PPEKTUBHOCTH B
TEXHUYECKYIO JOKYMEHTAIIUIO, IPUJIaraeMylo K TOBapy, B €ro MApKUPOBKY, Ha €r0 ITUKETKY,
a UMEHHO: B peaJiu3allii HaXOUJIOCh CJIEYIOIIee HU3KOBOJIBTHOE 000PYy10BaHUE:!

1. mammia cBetomuoHas « 1» (ctpana mpousBoauTelb: I'epmanus), KOXKH-20/4-250 xon:
2632, B KOJUYECTBE 3 MITYK CTOUMOCTHIO - 450 py0. 3a 1 miT.

2. nammna rajoreHHas ToproBoit Mmapku «O» 35 w, (cTpaHa npousBoauTeb: CroBakus),
koa: 2636 FOXH-20/16-50, B koaudectBe 15 mryk croumocthio 300 py0. 3a mTyky 0e3
CBEJICHUN Ha MapKHUPOBKE 00 OCHOBHBIX MapaMeTpax U XapaKTePUCTUKAX, OTPAKAIOIIUX €T
sHEpreTudeckyro 3pHEeKTUBHOCTh U BIUSIONUX Ha O6e3omacHoCTh. MToro 18 exunuil ToBapa
Ha o0IIyI0 CyMMYy 5,85 Thicad pyOIIei.

B otomennn OOO «/]» BBIHECEHO MMOCTAHOBIECHUE O HAJIOKEHUU aIMUHUCTPATUBHOTO
HakazaHus 1o 4. 2 cT. 9.16 KoAlIl PO B pazmepe 100, 00 Thicsu pyOsieil.

3.3.2 ®uHaHCOBBIE YCJIAYTH

B 2020 romy uwucio oOpamieHud IO BOINpOcaM 3alluThl MpaB MOTpeOUTeNneil B
¢bunancoBoil cdepe coctaBuio 4395, yro Ha 21,4% Oonbuie, uem B 2019 rony (3618).
KonuyecTBo oOpareHuii mo BorpocaMm okazaHusi yCIyTr B (PMHAHCOBOU cepe NesITeNbHOCTH

coctaBwio 6,7 % oT o0miero koJmyecTBa xanod B cdepe 3amuThl MpaB MOTpeOUTENeH
(65574).
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B ctpykrype obpamenuii rpaxkaan 3a 2020 roa mpeo6ianaroT oOpalieHusl, CBI3aHHbBIE C
HapyllleHueM MpaB mnotpeduteneid Oankamu — 2692 obpamenue (61,2 %), cTpaxoBbIMU
opranuzanusmMu — 903 obpamenuit (20,5 %), MUKpOPUHAHCOBBIMH OpraHU3alUsIMU — 353
(8%) u nesrenbHOCTBIO TIaTexHbIX areHToB — 29 (0,6 %).

198 oOpamenuit rpaxaan (8 %) xamoObl, CBSI3aHHbIE B OCHOBHOM C IPHUBJICUYCHUEM
JEHEKHBIX CPEACTB Tpa)kAaH B pa3IUYHble WHBECTHIIMOHHBIE JOXOJbl YEPE3 CTPaxXOBbIC
KOMITaHUU U OaHKHU.

Haubomnee pacnpocTpaHeHHbIE BOIIPOCHI, COJEPKAIINECS B OOPAIEHUSAX, CBA3aHBI:

— C HEJIOBE/ICHNEM JIOCTOBEPHOM nH(pOopManuu 1Mo 0aHKOBCKUM MPOIYKTaM;

— C IPUCOEAMHEHUEM K MPOrpaMMaM CTPaXxOBaHHUEM B paMKax KPEAUTHBIX JOTOBOPOB U
HaBS3bIBAHUE JIOTIOJHUTENIBHBIX YCIYT MPH 3aKII0YEHUN KPEIUTHBIX IOTOBOPOB (B TOM YHCIIE
C UCIOJIb30BAaHUEM 3JIEKTPOHHOM IIU(MPOBOI MOAMHKCH);

— C BBEJICHHEM B 3a0ITy)K/IEHUE OTHOCUTEIIBHO YCIOBUH TIOTOBOPOB (BKJIAJ, KPEAUTHBIC
IPOAYKTHI, HA CTPAXOBAHUE C MHBECTUIIMOHHBIM JI0XO/IOM);

— C WCIIOJIHEHUEM 00s3aTeNbCTB 10 KPEIUTHBIM JOrOBOpaM (pEeCTpyKTypH3alus,
BHECEHUE H3MEHEHUH, NpPOJJIEHUE CPOKOB KpeauTa, HEOOOCHOBAaHHBIM HAYHMCICHUSIM
mTpadHBIX CAHKIWN) U T.].;

— C TEXHUYECKUMH OLIMOKaMH, BO3HUKAIOIIMMHU B paboOTe NpUIIOKEHUN (PUHAHCOBO-
KPEAUTHBIX OPraHM3alui U MPUYNHEHNE UMYIIECTBEHHOTO Bpea BCJIEICTBUE TEXHUUECKUX
cOoe€B;

— C HEMIPaBOMEPHBIM CITUCAHHH JEHEKHBIX CPEICTB OAHKOM (B TOM YHCIIE CO CIIMCAHUEM
COIIMANFHBIX BBHIIUIAT HAa HECOBEPIICHHOJIETHUX JAETed B CYET TOTAIICHUS KPEIUTHBIX
00513aTENBCTB 3a€MILKUKOB);

— C HEecOIJIacueM pa3Mepa CTPaxOBOW CYMMBI, BBHITUIAYNBAEMON TIOTEPIEBIINM 32 BPE/,
NPUYUHCHHBI UMYIIIECTRY;

— C HapyIlIEHUEM CPOKOB MPUHSATHUS PEUICHHS O CTPAXOBOM BO3MEIICHUH;

— C pacTOp>KeHHEM JIOTOBOpa CTpaxOBaHUS W BO3BpAaTe€ CTPaxOBOW NpeMUU 3a
HEUCTOJIb30BaHHBINA IEPUOJ BPEMEHHU.

N3 uncna paccmotpennsix B 2020 roay 9 o6pamenus (0,2 %) MOCITy Ui OCHOBAaHHEM
JUTsT BO3OYXKICHUSI aJMUHHCTPATUBHOTO Je€Jla, B OCTalbHBIX ciydasx (99,8 %) nmaBamuch
pa3bsCHEHUs] JCWCTBYIOUIETO 3aKOHOJATENbCTBA, B T.4. [MPEAarajoch 3asBUTENAM
oOpamatecsi B Ympasinenue PocnoTpeGHaazopa [Uisi Jaud 3akJIIOYEHHUS 10 JIelny IMpu
paccMOTPEHUU B CyJie, TMOO HAIPABIISIIUCH JIJIS1 PACCMOTPEHUS 1O MOJIBEIOMCTBEHHOCTH.

3a 2020 rox cnenHanMcTamMu YOpaBi€HUA TMPoOBeNeHO 11 agMUHHCTPAaTHBHBIX
paccienoBanuii (9 — mo oOpamieHusiM TpaxjaaH, 3 — 1Mo UHpOpMaIUU, TMOCTYNHUBIIEH U3
OpPTraHOB TOCYIapCTBEHHON BJIACTH M MECTHOT'O CaMOYITPABIICHUH).

ITo pe3ynbTaTtaM pacCMOTPEHUSI aAMUHUCTPATUBHBIX JI€J1 BbIHECEHO |1 mocTaHOBICHUN
00 aIMUHUCTPATUBHOM MPABOHAPYIIEHUH Ha 00111yI0 cymmy 808,0 Thic. pyOieil.

[To oTnenbHBIM BUAAM JAEATEILHOCTH (DMHAHCOBBIX OpTraHW3alMii — CyOBEKTOB
HapymeHust B 2020 r. ObUTH BBISIBIICHBI HapyIICHUS: OaHKOBCKas aesteabHOCTh — 6 (54%),
cTpaxoBas nesTenbHOCTh — 0; MukpodurancoBsie opranuzamuu — 2 (18 %), nearenbHOCTH
nomOapaoB — 3 (27%).

N3 o01ero yucna BoisiBiIeHHbIX HapyleHuid B 2020 roxy 70 % oTHOCSTCS K HAPYILIEHUIO
npaB MOTpedUTeNeil Ha TOCTOBEPHYIO MHGOpMaIMi0 00 yClayrax M MOCTABIIMKAX YCIYT, a
MMEHHO BBISIBJICHHbIE HApYyIICHUS CBA3aHBI C BBEJACHHEM MOTpeOUTENeH B 3a0iyXKIeHue
OTHOCHUTEJILHO MOTPEOUTENHCKUX CBOMCTB YCIYTH U KaYeCTBA YCIYTH.
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[To cpaBuenuto ¢ 2019 romom ymeHbIINWIACH A0S HapyIICHUN MpaB MOTpeOUTENnei B
YacTH BKJIIOUEHHSI B JIOTOBOp YyHIeMJISoUX ycioBui. [lanubiii mokasarens B 2020 romy
COCTaBUJI 2 HapylIeHus TpoTuB S5 HapyuieHuit B 2019 roxy.

[To daxTtaMm BBISBIECHHBIX HapylleHUH Ha pbIHKE (QuHAHCOBBIX yciayr B 2020 romy
BBbIHECEHO 11 mOoCTaHOBJICHUI O HA3HAYCHUU aIMUHUCTPATUBHOTO Haka3aHus (B 2018 u 2017
rr.— 13 u 54 mocTaHOBIEHUN COOTBETCTBEHHO), B TOM YMCJIE HAJIOKEHO aJIMUHUCTPATUBHBIX
mTpacdoB Ha 001IyI0 cymMmmy 808 ThIC. py0JIei 1 BRIHECEHO | MpecTaBlICHHE.

[TocTaHOBJIEHMS O HA3HAYEHUU AJIMUHUCTPATUBHOIO HaKa3aHUs ObLTU BRIHECEHBI O 4-M
COCTaBaM aIMUHUCTPATHUBHBIX MpaBoHapyieHuii yactu 2 ctatei 14.8 KoAIl PO (Tabmn. 3.2.1)
nd.lu 2 c1.14.7 KoAIl P®, 4.1 c1.14.5 KoAIl P®.

Ilpumenenue Ynpasnenuem omoenbHvlX COCMABO8 AOMUHUCMPAMUBHLIX NPABOHAPYULEHUL 8
OMHOWEeHUU PUHAHCOBLIX OP2AHUZAYUL NO BUOAM 0esMeNbHOCTU

Tabn. 3.2.1

Buvineceno nocmanosnenuii B mom wucne no cmamosm KoAIll P®
0 HA3HAYeHUU y. [ cm. 14.5 y. 2cm. 14.8
AOMUHUCMPAMUBHO20
HAKA3aHUs
Bcezco 1 2

B mom uucne no suoam oesmenvrocmu
bankoeckas oesmenvrocmo 1 2
Cmpaxoeast OesimenbHOCb 0 0
Muxpogunancosas 0 0
0essmenbHoOCmb
Buvineceno nocmanoenenuii B mom wucne no cmamosam KoAIll P®
0 HA3HAYeHUU y. [ cm. 14.7 y. 2cm. 14.7
AOMUHUCMPAMUBHO20
HAKA3aHUs
Bceco 1 7

B mom uucne no suoam oesmenvrocmu
bankoeckas oesmenvrocmo 1 2
Cmpaxoeas desmenbHOCMb 0 0
Muxpogunancosas 0 2
0esimenbHOCmb
Jlombapounas 0 3
0esimenbHoOCmb

B cBs13u ¢ yyacTUBIIMMUCS CITydasiMu »anod notpedureseit Ha BBeJeHUE B 320y KICHHE
npu Oo(QOpMIIEHHH JIOTOBOpa OaHKOBCKOIO BKJaJa M IOJAMEHOM €ro Ha YCIyry [0
WHBECTUIIMOHHOMY  CTPaxOBaHHUIO KU3HM ObUIM  TPOBEIEHBl  AJAMHHHUCTPATHBHbBIC
pacciieJoBaHHs B OTHOLIICHUH JIBYX KPEAUTHBIX OpraHU3aIfil.

B xone npoBeneHUs OJHOTO UX HUX, MO OOpAIICHHIO, HAMPABIEHHOTO YIIPaBICHUEM
Cny>x0blI 10 3a1uTe IpaB MoTpeduTenel 1 00eCneyeHUIo JOCTYITHOCTH (PUHAHCOBBIX YCIYT B
HOxxnom ¢denepansHom okpyre llentpanbHoro banka P® nns paccMoTpeHuss B 4acTH
Bo3MoxHOTO HapymieHuss AO Kb «JI» TpeboBanuii 3akoHOJATENbCTBA B OOJACTH 3aIUThI
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nmpaB MOTpeOuTENel 0 HEOOOCHOBAHHOM HABSI3LIBAHWUHW YCIYTU CTPAXOBAaHUS, BBITIOJHCHUU
JOTIOJTHUTENBHBIX YCIIYT 3a TUIATy MpU BBEACHUH MOTPEOUTENS B 3a0TyKIECHUE OTHOCUTEIBHO
NOTPEOUTENBCKUX CBOMCTB MPU peain3alun yCIyr.

09.12.2019r. notpedutens ooparunack B AO Kb «JI» B otnenenue «Ha Haratunckoin»
C HAaMEpEeHHEM IMPOJIOHTHPOBATH JIOrOBOpP OAaHKOBCKOTO BKJIaJa, TaK KakK SIBJISUIACH
BkiagunukoM AQO Kb «JI» B TeueHue AT Jer.

B »TOoT neHp moTpebuTenb 3aKiIOYMIIa JOTOBOp cTpaxoBaHus >ku3Hu «lIporpamma
«Kamnuran B mumroc» Ha cymmy 400000 py6seit 00 korl., myTeM IMepeyrciaeHus JTEHEKHBIX
cpenct, HaxoauBIuxcsa Ha aM4HOM cdyete B AO Kb «JI» B anpec OO0 «AC».

[To ycnoBusiM 3aKJIFOUEHHOTO JOTOBOpa CTPaXxOBaHUs MOTPEOUTENh HE UMEET MpaBa B
teuenue S net (¢ 11.12.2020 r. mo 11.12.2024) nonb30BaThCsi COOCTBEHHBIMU JICHEKHBIMU
CpencTBaMH, OKHJlasg BO3MOXHYIO MPUOBLIb B pa3Mepe, YKa3aHHOM TOJIBKO B MPOLEHTHOM
cooTHoleHnH. Bo3pact motpeduTesns, cormacHo npeAcTaBIeHHBIM MACTIOPTHBIM JaHHBIM — 79
JIET, SABJIETCA MHBAIUAOM 21 rpymnmsbl. [Ipym aTom cormacHo m.12 mm.3 mpu HACTYIUICHHH
CTPaxoBOr0 Ciy4asl B MEPUOJ OXJAXKAECHUS CTpaxoBas MpeMusi (TO €CTh JIUYHBIC ICHEKHBIC
CpencTBa) MOTPEOUTETIO HE BHITIAUNBACTCS.

CornacHo IIpunoxennto Nel k JloroBopy cCTpaxoOBaHHs, BBIKYIHBIE CYMMBI JIf
NOTPEOUTEIS TPU IOCPOYHOM UCTPEOOBAHUH COOCTBEHHBIX JICHEKHBIX CPEICTB Pa3OUThI Ha 4
KBapTaja CTPaxOBaHMs B KaXK/blil U3 ISITH JIET 1I0rOBOpa U Bapbupyercs oT 59,48297142% no
93,24074074% , TO ecTb MOTPEOUTENH B MPOLEHTHOM COOTHOIICHHH MPU JOCPOYHOM
pactopxxeHun Tepsietr oT 40,52% 1o 6,76% COOCTBEHHBIX JEHEKHBIX CpEICTB, paHee
pPa3MEIlEHHBIX HA BKJIA/I€ U 3aCTPaXOBAaHHBIX ATEHTCTBOM MO CTPAXOBAHUIO BKJIAOB.

BrlleykazaHHbl€ YCIOBHS IOTOBOPA U caM (PakT €ro 3aKJIF0UEHUs YKa3bIBalOT Ha SIBHOE
HECOOTBETCTBUE MEPBOHAYAILHOIO HAMEPEHHUsI MOTPEOUTENsT O 3aKJIIOUYEHHUH JI0roBOpa
OAHKOBCKOI'O0 BKJIaJa C LENbI0 COEpexEHUss M MPEYMHOXKEHUSI COOCTBEHHBIX CPEICTB B
KpPaTKOCPOUYHBII MEPHOJ] BPEMEHU OKa3aHHOW MO (DaKTy ycCiayre, 4To CBHJIIETEIBCTBYET O
BBITIOJTHEHUH HEOOOCHOBAHHBIX JIOMOJHUTEIBHBIX YCIyT 3a IUIaTy IyTeM BBEACHUS B
3a01y’KJIeHHEe TIOTPEOUTEISI OTHOCUTENIBHO MOTpeOuTeabckux cBorcTB yenyru B AO Kb «JI»
B otnesieHnu «Ha Haratuackony.

Jlanusie aeiictBust banka, ymoJIHOMOYEHHOTO 3aKJIF0UaTh JIOTOBOPHI C TOTPEOUTENSIMU Ha
OCHOBaHHMH areHTCKOI'0 JIOrOBOpa CO CTPaXxOBOW KOMIIAHHWEW yKa3bIBalOT HA HApYUIEHUS 4.2
cT.10, u.3 c1.16 3akona Poccuiickoit @eneparuu ot 07.02.1992r. Ne 2300-1 «O 3amure npas
noTpebuTenei», a Takxke Ha HapyiieHue pekoMmennanuii [{enrpanpaoro banka Poccutickoii
®denepauuu, BeipakeHHbIX B MHopmanmonHom nucbme ot 27 ¢epans 2017 r. N MH-01-
59/10.

He cornacuBumcs ¢ noctanosienueM Ynpasiieauss AO Kb «JI» peannzoBan cBoe mpaBo
Ha oOpaileHre B ApOUTpakHbIi cy1 ropoga MoCKBBI, B pe3yJibTate uero Perienuem mo aemny
or 02.07.2020 B yaoBJETBOpEeHUU TpeOOBaHUN OaHka O TMPU3HAHUU HE3aKOHHBIM
MOCTAHOBJICHUS ObIO OTKa3aHO MOJHOCTBIO.

3a mpomenmuid rox YNpaBICHHMEM B LEIIX y4acTHsi B CyJAeOHOM 3alluTe IMpaB
noTpebuteneit B mopsiake cratbu 40 3akona Poccwuiickoit deneparuu «O 3ammre mpas
notpebuteneit» u ctatbu 47 I'TIK PO mipu paccmoTpennu cyjaMu rpaskIaHCKUX JIeTT B 3aIUTY
npaB moTpebutenell GUHAHCOBBIX YCIyT JaHbl 3aKIIOYCHHs] MO0 17 TpakmaHCKuUM Jeriam,
NOJJaHO HMCKOB B CyJ B 3allUTy IMpaB KOHKPETHBIX moTpedbureneii — 2. U3 14-tu
pPacCMOTPEHHBIX JAeN TpeboBaHUs MOTpeOuTeNnel ObUIM YIOBIETBOPEHBI B 7-MHU CIydasix.



27

[TpucyxneHo neHeXHBIX CPEACTB B MOJIb3Y MoTpedburteneit Ha obuyto cymmy 1 muH. 8294
ThIC. pYyO.

[ToTpebutrens oOpatmics B cyn ¢ uckom k OO0 CK «P» o 3amure npaB notpeduTens,
PacTOpPKEHUU IOTOBOPA, B3bICKAHUH JICHEXKHBIX CPEJICTB, IITpada, KOMIIEHCAIIUU MOPAIBHOTO
Bpeda, ykasbiBas, uto 16.09.2016 r. mexxny Hum u AO «IO» Obul 3aKiTIOYEH KpPEIUTHBIN
JIOTOBOp, 3aKJIOUYEHHE KOTOPOro ObLIO OOYCIIOBIEHO HEOOXOIUMOCTHIO  3aKJIIOYEHUS
JIOTOBOPA CTPAXOBaHMUS OT HECUACTHBIX CIIy4aeB M OOJIE3HEH, Ha Clydaid TOKUTHSI 10 yTPAThI
paboThl; B cBsi3u ¢ 3TuM OH 3akmioumnii ¢ OO0 «CK «32» moroBop crpaxoBaHusi 3a€MITUKOB
KPEAUTOB OT HECYACTHBIX CIy4yaeB M OOJIE3HEH, HA CIIydaill MOKUTUS A0 yTpaThl pabOTHI;
pa3smep ctpaxoBoit mpemun 378000 pyO. ObUT OMIIa4eH UM U3 CyMMBI kKpeauTa; 26.09.2019 r.
OH MOJHOCThIO moracui kpeaut B AO «tO»; mociie morameHust KpeauTra OH oOpaTwiics K
OTBETYMKY C MPETEH3UEN O pacCTOP>KEHUH IOTOBOPA U BO3BpATE CTPaAXOBOM MIPEMUU, KOTOpas
OCTaBJICHA OTBETYMKOM 0€3 y/I0BIETBOPEHUS. B CBSI3U € 3TUM HCTEL] TPOCUII CYJl pACTOPTHYTh
JIOTOBOP CTPaXOBAHMS 3aEMITMKOB KPEIUTOB OT HECUACTHBIX CIIy4YaeB U OOJIE3HEH, Ha Ciryyail
JIO’KUTHUSL IO yTPaThl pabOThI B3bICKATh C OTBETYMKA CTPAXOBYIO Mpemuio B pazmepe 216000
py0., kommneHcanuo MopasibHoro Bpena 1000 py0., mrpad 3a HecobtoeHne B J00pOBOJILHOM
MOPSJIKE YJIOBJIETBOPEHUs TpeOoBaHuil ucTia B pazmepe 50% OT CyMMBI, MPUCYKIEHHON
CYJIOM B €rO0 I0JIb3Y.

JloronHuTeNbHO NOTpeOUTENb OOpaTWiCS B aJapec BEJOMCTBA C 3asBICHUEM O
MPUBJICYCHUN YTPABICHUSA Ui aYd 3aKJIIOUCHHS IO AENy B ILENSIX 3allUThl IpaB Kak
NOTPEOUTENS C LIETBIO PACTOPKEHUS JOTOBOPa CTPAaXOBAHMS U BO3BpaTa JEHEKHBIX CPEACTB
B CBSI3U C JOCPOUYHBIM MCIIOJHEHUEM 0053aTEIBCTB M0 KPEAUTHOMY JAOTOBOPY.

N3 matepuanoB gena ciaeAyeT U ObUIO YCTAHOBJIEHO CYJIOM NEPBOM MHCTAHIIMM, YTO
JIOTOBOP CTPAXOBaHHUS B JTAHHOM CIIy4ae 3aKJI04ajcsl B CBSI3U C KPEIUTHBIM JIOTOBOPOM U
UMEET TMpsIMble OTCBUIKM Ha YCIOBUA KpEIUTHOro JoroBopa. Mcren sBisieTcss Kak
noTpeduTeneM 0aHKOBCKOM yCIIyI'M KpeauTa, TaK U YCIyTU CTPaxOBaHUs, MPEIOCTABISIEMOU
oTBeTYMKOM. [Ipy 3TOM OTBETUMK SIBISETCS JMIOM, IPO(ECCHOHATBEHO OCYIIECTBIISIOIINM
NeATEebHOCTh B cdepe CTpaxoBaHUS, pa3padOTaBIIMM ¢ YTBEPAUBIIUM Y CJIOBUS
CTpaxoOBaHUs, 3alI0JIHUBIIMM U BbIJIaBIIIMM UCTILy JOTOBOP CTPaXOBaHHSI.

Cornacno ¢1.934 I'K P®, no [n0oroBopy JAMYHOTO CTPAaxOBaHUS OJIHA CTOpPOHA
(cTpaxoBHIMK) 00si3yeTcs 3a OOYCIOBIECHHYIO JOTOBOPOM IUIATy (CTPAaxOBYHO MPEMHIO),
yIUIAYMBAEMYI0 JIPYyroill CTOPOHOW (CTpaxoBaTeleM), BBIUIATUTh €IUHOBPEMEHHO WIH
BBIIVIAYMBATh MEPUOIUYECKH OOYCIOBIEHHYIO JOTOBOPOM CYyMMY (CTpaxoByl0 CyMMY) B
cllyyae NpPUYMHEHHUS Bpela >KU3HU WIM 3J0POBBI0 CAMOTO CTpaxoBaTedsl WKW APYroro
HAa3BaHHOTO B JIOTOBOpPE TpakJaHWHA (3aCTPAXOBAaHHOIO JIMIA), JIOCTHXKEHUSI UM
onpene’aEéHHOro BoO3pacTa WM HACTYIUIGHHS B €ro JKM3HU HHOTO MPEeayCMOTPEHHOIO
JIOTOBOPOM COOBITUSI (CTPAXOBOTO CiTydasi).

Hcxonsa w3 mMonoXEHWH Ha3BaHHBIX HOPM IpaBa B UX B3aUMOCBSI3H, CIEAYET, UTO
CTpaxOBaHHWE OT HECYACTHBIX CIIy4aeB IpPEJCTaBigieT COOOM OTHOIIEHHWS 10 3aluTe
UMYIIECTBEHHBIX HHTEPECOB (PU3UUECKUX JIMI, CBSI3aHHBIX C MPUUYUHEHUEM BpeJa uX
3JI0pOBBIO, & TAKXKE C UX CMEPTHIO B pe3yibTaTe HECUACTHOIO Cliydas Wiu 00Jie3HU. 3aliuTa
YKa3aHHbIX UMYIIECTBEHHBIX MHTEPECOB OCYILECTBIISIETCA MYyTEM BBIILIATHI CTPAXOBIIHKOM
CTPaxoBaTeI0, 3aCTPAXOBAHHOMY JIUILY, BBITOJAONPUOOPETATENIO UM WHBIM TPETHUM JIMIIAM
00yCIIOBJICHHON JOTOBOPOM CTPaxOBAaHHUS CYMMBbI (CTPaxOBOW CyMMbI) MpPU HACTYIUICHUU
IPELYCMOTPEHHOI'O JIOTOBOPOM CTPAXOBOTO Ciydass M BO3MOXKHA TOJBKO MPU HAJIUYHMH Y
CTpPaxOBILMKA TaKOH 0053aHHOCTH.
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[To ycnoBusIM 3aKIIOYEHHOTO CTOPOHAMH JIOTOBOpPA CTPAXOBAHUSI OT HECYACTHBIX
ciay4daeB 3aéMIIMKOB OT 15.09.2016 r., cTpaxoBasi cymMmMa 1o IOTOBOPY CTPaxOBaHUsA Ha JaTy
3aKJIIOYCHUST paBHA cyMme Kkpeauta, T.e. 1800000 py6. [ns moroBopa CTpaxoBaHWHS,
3aKJIIOYEHHOTO MCTIIOM, CTpaxoBas CyMMa OINpPEAENsAeTCS B COOTBETCTBUU C TIpapuKoOM
miatexxed u pasHsiercss 100% 3a70KEHHOCTH 3aCTPaxOBAaHHOTO JIMIA O KPEIUTHOMY
JIOTOBOPY, HO HE 0oJiee CTPaxoBOM CyMMbI Ha JaTy 3aKIIOYEHUsl JOTOBOopa cTpaxoBaHus. B
NepHoJl JEHCTBUS JIOrOBOpa CTpPaxOBaHUs CTpaxoBasi cymMMa yMeHblnaercs (1.3 moroBopa
ctpaxoBanus) (1.4.10). [Ipu Takux ycrnoBUSX JOTOBOpa CTPAaXOBaHUS CTpaxoBas CymMma
TOXJIECTBEHHA CYMME€ 3a/I0JDKEHHOCTU MO KPEIUTHOMY JIOTOBOPY M YMEHBIIAETCSI BMECTE C
MOTallleHUEM JSTOM 3aJ0JDKEHHOCTH, B CBSI3M C YEM MPU OTCYTCTBUU KPEIAUTHOU
3aJI0JDKEHHOCTH CTpaxoBas CyMMa paBHA HYJIIO U B ClIy4ae HACTYIUIEHUSI CTPAXOBOIO CIIydas
CTpaxoBasi BbIIIJIATAa CTPAXOBIIMKOM (PAKTHUUECKU HE MPOU3BOIUTCS.

Marepuanamu nena mnoaTBepxkaaerca, uro 26.09.2019 r. nmorpedurtens AOCPOYHO
IIPOU3BEN MOJIHOE MOTAIICHHUE 33J0JKEHHOCTH IO KPEAUTHOMY JIOTOBOPY, a IOTOMY, C Y4ETOM
Ha3BaHHBIX YCIJIOBHI JoroBopa crpaxoBaHus oT 15.09.2016 r., 3To NMpUBENO K COKPALICHUIO
CTPaxoOBOUW CYMMBI JI0 HYJISI.

W3 ananu3a BhIllIe MPUBEIEHHBIX HOPM TMpaBa CJIEAYyET, YTO MO OOCTOSITEIIbCTBAMU
WHBIMH, 4Y€M CTpPaxoBOHl cIlydail, MpPU KOTOPBIX IOCIE BCTYIUIEHUS B CHIIy JIOrOBOpa
CTpaxoOBaHUs BO3MOYKHOCTh HACTYIUIEHUS CTPaxOBOTO CJlydas OTHaja U CYIIECTBOBAHHE
CTPaxoOBOTO PHCKa MPEKPaTHIOCh, B JAHHOM Clly4ae IMOJpa3yMEBAIOTCS OOCTOSITENIbCTBA,
MPUBOJAIIME K MPEPHIBAHUIO OTHOIICHUHN IO 3allUTe UMYILECTBEHHBIX MHTEPECOB HCTIIA,
CBS3aHHBIX C MPUYMHEHHEM BpEIa €ro 3J0pPOBBI0 OT HECUACTHBIX CIy4yaeB M Ooye3HeH, a
TaKKe Ha CiIydai JOKUTHS O yTpaThl padOThl, YTO JIUIIAET BCSIKOTO CMbICIIa CTPAXOBAaHUE OT
HECYACTHBIX Clly4aeB, OoJie3HEH M MOoTepu padoThl, MO KOTOPOMY HEBO3MOXKHA BbIILJIATa
CTPaxoOBOTO BO3MEILIEHUS U, CIEJOBATEIbHO, MPHUBOJUT K JOCPOUYHOMY MPEKPALIEHUIO
JIOTOBOPA CTPaXOBAHMUSI.

Takum 00pazom, ANEUISIMOHHBIM omnpeaesieHrueM 1o Tp. Jl. cyneOHON KOJIIeruu 1o
IrPAKIAHCKUM JelaM  MOCKOBCKOTO TOPOJCKOTO CyJa IOCTaHOBJIEHO Pemenue
XaMOBHMUYECKOTO pailoHHOro cyma r. MockBbl oT 22 ceHtsOps 2020 r. ocrtaBuTh 0€3
U3MeHeHUsl, aneusiuoHHyo xkano0y OO0 CK «Py» - 6e3 ynosnetBopenusi, B3pickath ¢ OO0
«P» B monw3y moTpeOuTeNs cTpaxoByio mnpemuio B paszmepe 216000 py6., KoMIeHcaIuio
MopanbHOTO Bpeaa B pazmepe 1000 py6., mrpad B pazmepe 80000 pyo.

B Vnpaenenun co3gana u GyHKIMOHUPYET CUCTEMa KOHCYJIbTHPOBAHUS HACEICHUS TI0
BOTIPOCaM 3aIIUTHI MPaB NOTPeOUTEICH.

Tak, Bo BpeMsa paOoThl TenepoHa «ropsuer nuauu» 3a 2020 roxg B YmpaBieHue
PocriotpebHaa3opa 1o BompocaM, CBSI3aHHBIM ¢ (PMHAHCOBBIMU YCIyramu, o0patuiioch 438
yesoBek, uTo Ha 30,5% Oonbie, Hexenu B 2019 roay (304).

[TomrMO 5TOr0, COOTBETCTBYIOMIAs KOHCYJIbTaTUBHAsA W TPAKTHUYECKas TOMOIIb
OKa3bIBAECTCSI TMOTPEOUTENSIM 4Yepe3 KOHCYJIbTAIMOHHBIA LEHTP, co3gaHHbil npu PbBY3
«leHTp THUTHEHBI M SNUIEMHUOJOTUHM T. MOCKBBI», JaHHBIM IIEHTPOM OKa3aHa
KOHCYJIbTATHBHAS TIOMOIIb TI0 O0paIeHusiM motpedureneit (UHaHCOBBIX YCIYT.

B wmensx oGecneuenuss 3((EKTUBHOCTH MpolEcca MOBBIIICHUS MOTPEOUTENbCKON
IrPaMOTHOCTH HacelieHus YmpapieHueM PocmnoTpeOHaa3opa MaKCHUMalbHO HCIOJIB3YIOTCA
HuTepHeT-pecypchbl, Ha KOTOPBIX 3a 3TOT TOJ Pa3MEIIeHO 2 Mpecc-penn3a Mo aKTyalbHbIM
BOMpocaM (PUHAHCOBOM IEATEIbHOCTH.
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JIns KoopIMHAIMK OCHOBHBIX HAIPABJIEHUN JESATEIBHOCTH B ropoae MoCKBe 1o 3amure
npaB motpeduTeNeld, B3aUMOJICUCTBUS C OOIIECTBEHHBIMU OOBEAMHEHUSIMH ITOTPEOUTENCH
€XKEroJIHO, BOMPOCHI OKa3aHWS (PUHAHCOBBIX YCIYr TpaKJaHaM pacCMaTpUBAIOTCS Ha
3acenanuu Kosuterun Ynpanienus, a Takske KoHCyJIbTaTUBHOTO COBETA.

JIlnHaMHWKa ¥ COOTHOIIIEHHWE OCHOBHBIX Tokazatenedl B 2020 r. CBUAECTEIBCTBYET O
COBEPIIICHCTBOBAHUM KOHTPOJIBbHOM IESATEIBHOCTH B LIEJIOM.

[Ipu 5TOM OCTaIOTCA aKTyaJbHBIMU 33/1a4M JAJTBLHEUIIEr0 YKPEIJICHUS B3aUMOICCTBUS
VrpapieHuss Kak ¢ ydacTHUKaMH (UHAHCOBBIMU PBIHKA, TaK U CO BCEMH CTOpPOHAMH,
3aMHTEPECOBAHHBIMH B 3aITUTE TIPAB MOTpeOuTENel (GPUHAHCOBBIX YCIYT.

3.3.3 KnIMiHo-KOMMYHAJIbHbIE YCJIYTH

Kunuuinas cepa BO MHOTOM SIBISIETCS MHAMKATOPOM, CUTHATU3UPYIOLIIUM 00 YPOBHE
3alMThl TPAXIAAHCKUX IMpaB IO BJAJEHUIO, IIOJb30BAHUIO PACHOPSKEHUIO CBOEH
coO0ctBeHHOCTHIO. [lo manHbIM Ynpasnenus Pocniotpe6Hanzopa nmo r. MockBe, KOJIUYECTBO
oOpallleHui 10 JTaHHOMY BHIY NMOTPEOUTENbCKHUX IMpaBooTHOUEeHUH B 2020 romy Bo3pocio
HE3HAYUTEILHO 10 cpaBHeHUIO ¢ 2019 rogom.

B Vmnpasnenue Pocnotpebnanzopa mo r. Mocke moctynuio 2474 oOpaiieHust mo
BOIIPOCAM OKa3aHUs >KUIUITHO-KOMMYHaNbHBIX ycnyr (KKYVY), uto na 10,1% Oosnbiie mo
cpaBHenuio ¢ 2019 rogom (2246). U3 nux (84,9%) — ot rpaxaan (2100, B 2019r — 1808),
15,1% - oT rocyAapCTBEHHBIX OPTaHOB U OPTaHOB MECTHOTO camoympasienus: (374, 8 2019 —
438).

Ot oOmero uyucia oOpallleHUd, MOCTYNUBIIMX HAa HApYyIIEHHE NpaB MOTpedureneit
(65574), xxamo6s! Ha yciyru XXKY coctasunm 3,8%. 13 HUX maHO pa3bsICHEHHH B Ipeaeaax
yCTaHOBJCHHOW KommeTeHimu — 1728 (B 2019 r — 1566), mo moaBeAOMCTBEHHOCTH
HanpasiieHo — 575 (8 2019 roay - 518).

OcHoBaHUEM Jisi MPOBEACHNUS KOHTPOIHHO-HAA30PHBIX MEPOTIPUSATHI  MOCTYX IO 33
oOpareHus rpaxkjaaH, Mo KOTOPIM MPOBEACHO 27 TPOBEPOK, B TOM YHUCIIE MPEIBAPUTEIBHBIX
21, 1 3 aAMUHUCTPATUBHBIX PaCCISIOBaHUS.

I[To pe3ynbTaTaM NOPOBEACHHBIX MEPONPUATHA JaHO 9 TPEAOCTEPEKEHHN O
HEJONMYyCTUMOCTH  HapylIeHUs 00s3aTelbHbIX TpeOOBaHUM, K  aJAMHHHUCTPATUBHON
OTBETCTBEHHOCTH MPUBJICUEHO 6 NIl (5- IOPUINYECKUX, | JOIKHOCTHOE). YTO

OOmasi cymMMa HaJIOKEHHBIX aIMUHUCTPATHBHBIX MTpadoB Ha cyObekThl KKY
coctaBuiia 60,0 TeIiC. pyOsiei, uto B 4 pa3a MeHbIle yeM B 2019r.- 240,0 Toic. pyOiieit. Bueceno
3 mpexactaBieHuss 00 yCTpaHEHUM NMPUYMH U YCJIOBHM, CIIOCOOCTBOBABIIHUX COBEPUICHUIO
aJIMUHUCTPATUBHOTO NpaBoHapyiieHus (B 2019r.- 10).

KomuuectBo npumenenHbix B 2020 r. coctaBoB KoAlIl P® B oTHOmeHUM CyOBEKTOB
KKY na 50% menbiie, uem B 2019 roay (3 npoTuB 6 TOCTAHOBIICHUN).

CocTaB aJIMUHHMCTPATUBHBIX NPABOHAPYIICHHH, coBepuieHHbIX cyObekTtamu KKX B
OTHOIIIeHUH TToTpeduresneit, B 2020 roay BBIMISAUT CIEAYIOIIMM 00pa3oMm:

- o 4.l cr. 144 KoAIl PD (okazaHHME HACEJIIEHHIO YCIyI, HE COOTBETCTBYIOIIHX
TpeOOBaHMSIM HOPMATHMBHBIX TPABOBBIX AaKTOB, YCTAHABJIMBAIONIUX TMOPSAOK (MpaBHUIIa)
BBITMIOJHEHUsI pabOT TMO0 OKa3aHWs HACEJICHHUIO YCIYT) BBIHECEHO 2 TMOCTAHOBJICHHUS, YTO
cocraBisieT 50,0% ot mokaszarens npenpyaymiero roaa (8 2019 r — 4);

- 1o 4. 2 cT. 14.4 KoAll P® (mpogaka TOBapoB, BBHINOJIHEHHE pabOT JUOO0 OKa3aHHE
HACEJEHUI0 YCIYr HEHAJUIeKallero KadyecTBa WIM C HapyLIEHUEM YCTAaHOBJICHHBIX
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3aKO0HOJATeIhCTBOM Poccuiickoii denepanuu TpeboBaHMil) BeIHECEHO 1 mocTaHOBICHHE (B
2019 roay — 0);

- o 4.2 cT. 14.8 KoAIl P® (BkitoueHHe B JOTOBOP YCJIOBHH, YIIEMIISIONIMX ITpaBa
NOTpeOUTEISI, yCTAHOBJICHHBIE 3aKOHOATEIbCTBOM O 3aIIUTE [IPaB MOTPEOUTENEH ) BHIHECEHO
3 mocranosienue. (B 2019 - 1).

B oOpamenusix 3asBUTENM TMOJHMMAIA BOMPOCHl HApPYIICHHUS TpeOOBaHUU K
MPEIOCTABIECHUIO TIOJTHOM AocTOBEepHOU MHpopMaru notpedutensim ycuayr KKV, kauectBy
MPEIOCTaBICHUSI YCIYT, HECOOIO/IEHUS YCTAaHOBJICHHOTO TMOpSAJIKA HAUYMCIICHUS M OIUIATHI
KUJUITHO-KOMMYHAJIBHBIX YCIYT U COAEPKaHUSI OOILIEro MMYIIECTBA B MHOTOKBAPTUPHOM
JIOME, HEBBINOJHEHUSI YMPABJSIIONIUMA  OpPraHU3alUsAMH, a TakKe BBIIOJHSIOUUMHU
aHaJIOTUYHbIE (DYHKIUU XO3SMCTBYIOUIUMH CYOBEKTaMH, - 00S3aHHOCTEH MO HaJIexKaIleMy
COJIEpKaHUIO OOLIEr0 MMYIIECTBA B MHOTOKBAPTUPHOM JOME, TEXHUYECKOMY OOCITYKUBaHUIO
TaKOro UMYLIECTBA U T.]I.

Kaxk BUJIHO U3 IPUBEICHHBIX JIAaHHBIX, HAMOOJbIIIEE KOTUYECTBO HAPYILIEHUM CO CTOPOHBI
cyobektoB okazanust JKKY - 310 HapymieHuss mnpaB mnoTpeOuTeNel Ha MOJyYSHHE
HEOOXOMMMOU U JOCTOBEpHON MHGOpMaIMK O peanu3dyeMoM ToBape (pabote, yciyre), a
TaK)K€  BBIMOJHEHHWE paboT MO0 OKa3aHHWE HACEJICEHHUIO YCIYT, HE COOTBETCTBYIOIIUX
TpeOOBAHUSIM HOPMATHMBHBIX TMPABOBBIX AaKTOB, YCTAaHABIMBAIOIIMX TMOPSIOK (TpaBuMIia)
BBITIOJIHEHUS TaKuUX padOT WM YCIyr, rapaHtupoBaHHble cT.cT. 4, 8-10, 3akona P® «O
3ammTe TmpaB moTpedbuteneity Ne 2300-1 ot 07.02.1992 r., npemycmaTpuBaroliee
aIMUHHACTPATUBHYIO OTBETCTBEHHOCTH 10 4 | 1 2 cT. 14.4, u. 1 cT. 14.8 KOoAIl PO.

Ecnu cpaBHUTH CTaTUCTUKY MEPONPHUITHI 1O KOHTPOIO O€3 B3aMMOACHCTBUS C
IOPUINYCCKUMHY JIUIIAMA W WHAWBUAYATbHBIMH TpeanpuauMareasmu, To B 2020 rogy ux
MoKa3aTellb yBeauamics B 3,5 pasa mo cpapHenuto ¢ 2019r. (21 npotus 6 B 2019r.).

23 urons 2020 roxa TepputopuanbHbeiM OTAENIOM Y1ipaBieHus: PocriotpeOHanzopa no r.
Mockse B TuHAO r.Mockssl ynpasistomas komnanus OOO «HBy, o0ciaykuBaromias xuible
JloMa B OKpyre, ObUIa MpUBJIEYeHA K aIMUHUCTPATUBHON OTBETCTBEHHOCTH 1O 4 1 cT. 14.4
KoAIT PO 3a okazaHue HaCEICHHIO YCIIYT, HE COOTBETCTBYIONTUX TPEOOBAHNAM HOPMATHUBHBIX
MIPABOBBIX aKTOB.

3 mapra 2020 roga npu NpoBeIeHUH BHEIUIaHOBOM Bble3nHOM mpoBepku OOO HB» Ha
ocHoBanuu pacropsikeHus Ne (...) ot 11.02.2020 r. 61111 0TOOpaHBI TPOOBI MTUTHEBON BO/IBI
U3 Pa3BOJAIICH CETH B KBaApPTHPAX >KHIIIBIX TOMOB, OOCTYKUBAEMbIX JAHHOW OpraHU3aIueH.
OKcrepTu3a YCTaHOBWJIA, YTO B KBapTUpax JKWIOro JjomMa mnoc. JleceHoBckoe, He
coorBercTByeT TpeOoBanusiMm CanlIMMH 2.1.4.1074-01 «IlutbeBas Boma. ['urueHmdeckue
TpeOOBaHUS K KaueCTBY BOJbI I[EHTPATU30BAHHBIX CUCTEM MUTHEBOTO BOJIOCHAOXKEHUS». A
MMEHHO: TeMrieparypa Bojbl Ob1a 57.0, 55.0, 59.0 rpaxycoB Llenscus (mpu Hopme ot 60 10
75 rpanycoB Llenbcus). Ha ocHoBanum sxcneptHoro 3akioueHus: punuana ObY3 «llentp
TUTUEHBI ¥ 3IUAeMH0JIoruU B Topojie Mockse B FOro-3anaganoM AO r. MOCKBBI B OTHOLLICHUH
00O «HB» 6b11 coctaBnen nmpoTokoa Ne 02-35-00007 ot 16.06.2020r.

VYnpapisitoiias KOMIaHus MOCTAHOBJICHUSI He ocmapuBaia, mrpad B pazmepe 20 000
pyOreit ObLT yIIJIa4eH B I0XOJ] TOCY1apCTBa.

CyneOHasi 3amuTa npaB noTpeduTesieil mKUITUIIHO-KOMMYHAJIBHBIX YCJIYT

OrpaHnyeHuss B IPOBEACHHH KOHTPOJIBHO-HAA30PHBIX MEPONPHUATUNA B OTHOUIEHUHU
cyosektoB KKV B 2020 roay nmpuBeso K yBEIMYECHUIO MEPOIIPHUATHIA MO CyA€0HOM 3aIuTe
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paB MOTPEOUTENE: KOJIMYECTBA HCKOB W 3aKIIOYECHHN B 3alUTY OMNPEACICHHOTO U
HEONpeIeJICHHOT0 Kpyra noTpeduTeel, mojlanHbiX YipasieHueM PocnorpebHaazopa 1o r.
Mockse.

KonuyecTBo HampaBieHHBIX B CyAbl 3aKIIOUEHHM MO JeinaM O 3alluTe I[paB
notpebuteneit XKKY cocrasuiio 12 (B 2019r. - 14), no 11 U3 KOTOpHIX CyAaMH MPUHSTHI
MOJIOKUTENIbHBIE pelieHus. B mons3y morpeOuteneil MpUCYKIEHO JCHEKHBIX CPEJICTB Ha
cyMmMmy 567,2 ThIC. pyOsei, KoMIeHcalus MopaJibHOTO Bpeaa coctaBuia 39,0 Teic. pyOei (B
2019 roay — 1 mun.303,2ThIC. pyOuteii u 22,5 Thic. py0OJieii COOTBETCTBEHHO).

Yucno MCKOB, MOJAHHBIX B Cyabl YmpasieHueM PocmorpeOHamzopa mo r. Mockse B
3amuTy npas notpeduteneit yeayr XKKY, cocrasumo 11, uro B 1,2 paza menbiie yem B 2019
r.(14), W3 HUX B 3aIIUTy HEONPECICHHOTO KpyTa IMoTpeOuTeNell — 5, B 3aIUTy KOHKPETHOTO
notpeodutens - 6 (B 2019 romy coorBerctBeHHO 5 U §). Paccmorpeno cynamu 9 nen, u3
KOTOpbIX yaoBierBopeHHO — 7/ (B 2019 r — 12 m 11 coorBercTtBenHo). Ilo wuwmciy
YIOBJIETBOPEHHBIX UCKOB 4 — B 3aIIUTY KOHKPETHOTO MOTPEOUTEIS.

OO6mmasi cymMMa MpUCY>KJICHHBIX JICHEKHBIX CPEJCTB M0 UCKaM B TOJIb3Y MOTpeOuTenei
coctaBmwia 1 miH.072,0 ThIC. pyOnelt, yto Ha 0,6% MPEBHICKWIIO MOKAa3aTEIN MPEAbITYIIETO
roga (1mmH.065,2 ThIC. pyOseit). [Ipu sTOoM KOoMIEHcaIusi MOpPAJbHOTO Bpela MO HCKam
notpebuteneit k ucnomuutensim yeayr XKKY B 2020 roay coctaBuia — 80,0 Thic. pyoiiei, 4to
B 7 pa3 npesbicuiio nokazatenu 2019 roga (11,5 Teic. pyOeit).

26 wrons 2020 ronma JIroOnuHCKHMIT palloHHBIN cyd ropoaa MOCKBBI yI0BIETBOPUI
UCKOBbIE TpeOoBanus TeppuropuanbHOro otaena YmnpasieHus denepanbHoOi CIyKObl IO
HaJ30py B chepe 3aluThl paB MoTpeduTeseH u 61aronoryuns yeaoBeka no ropoay Mockse
B IOBAO r. Mockesl k OAO YK «I'» B 3amury mnpaB, cBOOOJ M 3aKOHHBIX MHTEPECOB
HEONPEJEICHHOr0 Kpyra norpeOuTened ¥ Jul U 0O0sA3aHbl COBEPIIUTH OINPEACICHHbIE
JNEUCTBUSL.

HckoBoe 3asiBlI€HHE B 3aIUTY HEONPEIEICHHOr0 Kpyra NmoTpeOuTeNneil B OTHOILLIEHUU
CyOBeKTa JKUIMIIHO-KOMMYHAJIBHOTO XO03HCTBa ObUIO MOAAHO B CBSA3M C HEBBIIOJIHEHUEM
npeanucaHuss 00 YCTpaHEHUHM BBISBJICHHBIX HAapyIIEHWH CaHUTAPHBIX TpPeOOBAHUH,
BBIJITAHHOTO COTpyAHUKaMu TeppuTopuanbHoro otaena YmpasiaeHus Pocorpednanzopa 1o r.
Mockse B FOBAO r. MoCKBBI IO UTOTaM BHETUIAHOBOU BbI€3AHOM TPOBEPKU Iipeanucanus (Ne
128, or 13.03.2018 r.).

Ha nporsoxkenum 2 jer VYmnpasisromias KOMIAHWS HE BBINOJHSJIA IPEAIUCAHUE
VYmupasnenuss PocnorpebHaazopa mo r. MockBe 00 yCTpaHEHMHM TNPUYUH U YCIOBUH,
CO3JAIOIIUX YIPO3y BO3HUKHOBEHHUS M PpaCHpOCTPaHEHUS HH(EKIMOHHBIX 3a00JieBaHU,
MacCOBBIX HEMH(EKIHUOHHBIX 3a0osieBanuii (orpaBienuil) mogen. OAO YK «I'» He Obun
OpraHU30BaH U MPOBEJECH MPOU3BOJCTBEHHBIN J1a0OPATOPHBIA KOHTPOJb KauecTBAa BOJBI B
TOYKax BojJo03a0opa >XWibix AoMOB okpyra KOBAO mnon ynpaBieHHEM KOMIAHHH. Y
YOPABJISIIONIEH KOMIIAHWM OTCYTCTBOBaJIa MporpamMma MpPOU3BOACTBEHHOrO J1a00paTopHOro
KOHTPOJISI KayecTBa BOJbI CHUCTEMbl LIEHTPAJIM30BAHHOIO  XO3SIICTBEHHO-TIMTHEBOIO
BOJIOCHAOKEHUS, - YTO SABIIAETCA IPyObIM HapyIICHHEM CAaHUTAPHBIX MPaBWJI U HOPM U
TUTHEHUYECKUX HOPMATUBOB.

[To utoram mpoBepku npeanucanuss B otHomenun OAO YK «I'» Obul coctaBien
IPOTOKOJ 00 aIMUHUCTPATUBHOM MPAaBOHAPYIIEHUH, IpeycMOTpeHHOM 4. 1 cT. 19.5 KoAIl
P®, Ha oOCHOBaHMM KOTOPOTO KOMIIaHWs Obla TMpHUBJIEYEHA K aJMHUHHCTPATUBHOU
OTBETCTBEHHOCTH ¢ B3bickaHueMm mrpada B pasmepe 10 000 py6meii. Ho mockombky 1o
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MOMEHTA TOJa4¥ B CyJ WCKAa B 3alllUTy HEOMPEIEICHHOTO Kpyra MpaB MOTpeOuTeneit
uHdopmalus 00 ycTpaHEHUU HapyILIEHUHN, YKa3aHHBIX B MIPEANUCAHNH, HE Oblila HallpaBicHa
B Tepputopuansueiii otnen Ympasienusi PocnorpeOnanzopa r. Mocksel nmo IOBAO .
MoOCKBBI, Cy]l yIOBJIETBOPUI UCKOBBIE TPEOOBAHUSI.

3.3.4 Jlos1ieBO€ CTPOUTEIBCTBO

KonudectBo oOpaiiieHuii rpaskjaH o BOIpoOcaM 3alluThl MpaB nmoTpedureseit B chepe
JI0JIEBOTO CTPOUTEILCTBA, MOCTyMaOIUX B Ynpasnenue PocriorpedHaazopa o r. Mockse, B
L[EJIOM HE3HAYUTEIIBHO MPEBBICWIIO ypoBeHb mpomuioro roaa. B 2020 r. noctynuno 207
obpamenuii, (B 2019 — 196; 8 2018 — 130), u3 HUX — MUCbMEHHBIX OT rpakaan 177 (B 2019t —
159; 8 2018r — 102), oT rocy1apCTBEHHBIX OPTaHOB U OPTaHOB MECTHOTO CaMOYIIPaBIICHUS —
30 (82019r. — 37; B 2018r. — 28).

[Toctynatomue oopaiienus rpaxaan kak B 2020 rony, Tak u B 2019 roay, a Takxke B 2018
rojly HOCUJIM B OCHOBHOM HMMYIIECTBEHHBIA XapaKTep, YTO MCKIIOYAJIO OPraHU3alHI0 U
MPOBEICHUE KOHTPOJBHBIX (HAI30pPHBIX) MeponpusaThii. OCHOBHBIE MPUYUHBI OOpaIICHUMA
rpaXKjaH CBSI3aHbI C HAPYILIEHUSIMU CPOKOB Iepeaaund oObeKTa JO0JEBOTO CTPOUTENIHCTBA U
KaueCTBO TOTOBOTO JKWUJIbS, C TMOBBIIIEHUEM CTOMMOCTU OOBEKTa MO NMPUYMHE yBEIHMYCHUS
IUIOMAAN IO pe3yJibTaTaM MPOBEAECHHBIX 0OMEpPOB Kuiibs. [IpogomkaroT MpPUCYTCTBOBATH
(dbakThl B3UMaHUs TUIAT 32 (PAKTUYECKU HE OKA3aHHBIE KOMMYHAJIbHBIE YCIIYTH YIIPABIISIOIIUMHU
KOMIaHUSMH, BELIOPAHHBIMU 3aCTPOUIIIMKOM, & HE COOCTBEHHUKAMHU YKIJIbSI.

BBuny crnoxuBiencst snueMuosiornaeckoi oocranoBku B 2020 romy mpoBeneHo 3
KOHTPOJBHBIX (HAA30PHBIX) MEPOINIPUATHS 0€3 B3aUMOJICHCTBUS C IOPUINUYESCKUMU JIUIIAMU U
MPOBEJICHO 3 MPEIBAPUTENIHHBIX TIPOBEPKU B OTHOIIEHUU TPEX IOPUIUUYECKUX JUIl. BbhIHECEHO
2 MpeaoCcTepexeHus, KOTOPbIE pACCMOTPEHBI.

OcHOBHbBIC HapyIlIeHUsl TMpaB MOTPEOUTETIEH BBIPA3WINCh BO BKJIIOYEHUU B JIOTOBOP
YCJIOBHM, YIIIEMJISIOIINX YCTAHOBJICHHBIE 3aKOHOM IpaBa MOTPEeOUTENs], a UMEHHO:

- HE WCIOJHEHHWE TPeOOBAaHUN MO PACKPHITUIO TOJHOTO O0ObeMa HHPOPMAIMH B
COOTBETCTBHUH C 3aKJIFOUEHHBIMHU JOTOBOPAMHU 00 YYaCTHH B JI0JICBOM CTPOUTEIHCTRBE.

- HE JOBEICHHE TMOJMHOW HWH(MOPMAIMU O CpOKax CJaud OOBEKTOB JIOJIEBOTO
CTPOUTENHCTBA

— TpeOOBaHMUE OIUIATHI OT MOTPEOUTENS] KOMMYHAJIBHBIX YCIYT 32 HECKOJIHKO MECSIICB
3apaHee J0 BBOJA KWJIOTO IOMA B AKCILTyaTallUIo;

— HapylLIEeHUE NpaBa NOTPEOUTEN Ha TEPPUTOPHATIBHYIO MOACYTHOCTH;

B nensix obecrieueHus 3aniuThl COOTBETCTBYIOIIUX IPaB I'Pak/aH, MOCTPAAABIIUX OT
TaKUX HEJO0OPOCOBECTHBIX 3aCTPOMIIMKOB, TEPpUTOpHANbHbIE OopraHbl PocrnoTpeOHanzopa
peanu3yioT B JaHHOU cepe CBOU MOJTHOMOYHMS, CBSI3AHHbBIE C YYaCTHEM B CyJ€OHOM 3aluTe B
Ka4E€CTBE TOCY/IAPCTBEHHOT0 OPTraHa, JAIOIIEro 3aKII0UCHHUE 0 AETY, YUCII0 KOTOphIX B 2020
roay coctaBuiio — 80 (2019 rox —42; 2018 roa — 39). U3 nux ygosnersopeno 64 (8 2019 r —
39; B 2018 1 - 35), nmpucyxkaeHO ACHEKHBIX CPEJICTB B MOJIb3Yy norpedurenei - 22 831,6 Thic.
pyoneit (B8 2019 r — 22 506,9 teic. pyoOneii; B 2018 T — 32 243,0 ThIC. py0.). Cymma
KOMITeHcarmu MopaibHOTo Bpena B 2020 roay coctaBuia 686,0 Teic. pyo:eit (B 2019 — 203,0
ThIC. pyOusieit; B 2018 — 704,3 Teic. pyoiieit).

Tak, Yopasnenuewm B nopsiake ct. 40 3akona PO «O 3ammre npaB notpedutenein» npu
paccMotpenun OpexoBo-3yeBCKUM FOPOJICKUM cy10M MOCKOBCKOI 00acTi IpakaaHCKOTOo
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nemna Ne 2-4520/2019 6b110 1AaHO 3aKTIOYSHHUE B 3aIIUTY MOTpeOuTens b., Mo ncky mocneaHero
k OO0 C3 «Bll» o B3bICKaHUU HEYCTOWKHU 3a HApYIICHHE CPOKA UCTIOTHEHUS 0053aTEeNbCTB
no rmnepeaadye OOBEKTa JOJEBOIO CTPOUTENBCTBA, CYACOHBIX PACXOJ0B, KOMIICHCAIUH
MOPAJILHOTO Bpeaa, mTpada v MpU3HAHUU OT/IETBHBIX TYHKTOB JIOFOBOPA YYacTHs B 10JI€BOM
CTPOUTETHCTBE HEJIEHCTBUTEIBLHBIMHU.

[ToBomoM oOparieHust B CyJ SIBUJIOCh OOCTOATENLCTBO TOTO, YTO COTJIACHO YCJIOBHSIM
JIOTOBOPA y4acTUs B JI0JIEBOM CTPOUTENIbCTBE CPOK nepenaun oobekTa — 1 kBapran 2019 rona.
Opnako (aktuuecku o0bekT ObuT nepegad akroM 03.09.2019 roaa. Tlpocpouka ucnoaHeHUs
JIOTOBOPHBIX 0053aTeNbCTB cocTaBuia 156 kaneHmapHbeIX AHEd. Bmecre ¢ Tem, ycioBus
JIOTOBOPA Y4YacTUsi B JOJIEBOM CTPOMTENICTBE COJAEPXk AU YCIOBUE HApYIICHHs IpaBa
NOTPEOUTENS Ha ATbTEPHATUBHYIO MOICYIHOCTb.

Pemenuem cyna ot 09.01.2020 roga nuckosble TpeOOBaHUS OTPEOUTENS YIOBIETBOPEHBI
YaCTUYHO, B TOJIb3Y MOTPEOUTENS C 3aCTPOMILMKA Obla B3bICKaHA HEYCTOWKA 3a HapYIIEHUE
CpOKa MCIOJIHCHHsI 00s3aTeNbCcTBA B pazmepe 1 268 659 pyOneit 06 xomeek, KoOMIEHC AU
MopanbHoro Bpena 5000 py6ueit, mrpad B pazmepe 636 pyOneit 53 komelku, cyneOHbIe
uzniepxkku 2 223 py6ns 68 koreek. Beero 1 912 712 pyo0Jieii 27 koneek.

B Vnpasnenue PocriorpedHanzopa no r. MockBe oOpaTuics TpaxaaHuH ¢ MPOCKOOH
OKa3aHHs TOMOIIM B 3allUTE €ro MpaB Kak MOTPeOUTENs, HAPYIIEHHBIX CTPOUTEIHHOU
opranuzanueit OO0 «Py». C ykazanHo# opranuzaiueit morpeduresaeM OblT 3aKITI0UEH IOTOBOP
y4acThsi B JIOJIEBOM CTPOMUTENBCTBE KWIOTO JoMa. CTOMMOCTh MPUOOpETAeMOM KBAapTUPHI
cocrtaBuia 3424680 py0Oiieil, KOTOpbIC TOTPEOUTEINb YILUIATHI MOJIHOCTHIO.

CormnacHo ycnoBusIM JAOTOBOpa CTPOUTEIbHAs OpraHu3alMs o0si3aHa Oblla mepenarb
kBapTupy He nosauee 31.12.2018, Ho nepenana e€ mmmb 13.02.2019. B cBs3u ¢ npocpoykon
UCIIOJIHEHHS JI0TOBOpa, MOTPEOUTENb BPYYMJI CTPOUTEIBHOM OpraHu3aluu J0CYACOHYIO
NPETeH3MI0 Ha YyIUIaTy MEeHW U BO3MEIEHHWE MOpalbHOro Bpena. [IpereH3us octanach 0e3
YAOBJIETBOPEHUS.

B coorBerctBun ¢ m.5 cT.40 3akona Poccumiickon @enepanmn «O 3ammre Inpas
noTpeduTenei» 1 B CBsI3u ¢ oOparieHrem norpedutens YnpasienueM PocriotpedHanzopa mo
r. MockBe ObUTO MOATOTOBJICHO M HAIIPABJICHO B Cy/ 3aKJIKYeHHe 110 Jeny. B 3akmoueHun
VYrpasnenue 000CHOBAJIO 3aKOHHOCTh UCKOBBIX TPeOOBaHUM MOTpeOUTENs, YKa3aB Ha TO, UTO
B COOTBETCTBUM 4.2 cT.6 PenepanbHoro 3akoHa oT 30.12.2004 N 214-®3 (pegakuusi OT
13.07.2020) "O6 ydactuu B JOJEBOM CTPOUTEIHCTBE MHOTOKBAPTUPHBIX JIOMOB M HMHBIX
00BEKTOB HEABMKUMOCTH M O BHECCHHHM M3MEHECHHI B HEKOTOPBIC 3aKOHOIATEIIbHBIE aKThI
Poccuiickoit ®@epepauun” B ciaydyae HapyLIEHUS NPEIyCMOTPEHHOTO JOTOBOPOM CpOKa
nepefayd  y4yaCTHUKY JIOJIEBOTO CTPOUTENBCTBA OOBEKTAa JIOJEBOTO CTPOMUTENLCTBA
3aCTPOMIIMK YIIJIAUMBACT YYACTHUKY JOJIEBOI'O CTPOUTENBCTBA HEYCTOMKY (IIEHM) B pa3Mepe
OJIHOM  TpexcoToii cTaBku  peduHaHcupoBanus [lentpansHoro  O6anka  Poccuiickoii
deneparuu, ASHCTBYIOIICH Ha JE€Hb MCHOJHEHHS 00s3aTelIbCTBA, OT IIEHBI JOrOBOpa 3a
KaKJIbIU JIEHb TPOCPOYKH. EClii y4aCTHUKOM JI0JIEBOTO CTPOUTENBCTBA SIBJISIETCS TPAXK/IaHHH,
PEeIyCMOTPEHHAs] HACTOAILIEH YacThbl0 HEYCTOWKa (MEHH) YIUTAuMBaeTCsl 3aCTPOMILIUKOM B
JIBOMHOM pa3zMepe.

B pesynpraTe MupoBoit cynps cymeOHOro ydactka paiiona IIpeoOpakeHCKOe BBIHEC
pernieHue B moJib3y norpeburerns, B3pickaB ¢ OO0 «P» Heycroiiky B pazmepe 50 000 pyoseit,
KOMIICHCAIIMI0 MopalbHOro Bpeaa - 15000 pyOaed, mrpad 3a HecoOMIOJeHHE B

J0OPOBOJILHOM IIOPSIAKE YAOBICTBOPEHUS TpeOoBaHuii moTpedures - 32500 pyoueit, a Bcero
- 97500 pyo6neit (meno Ne 02-0237/113/2020).
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3.4 Cyneonas 3amura B 2020 roay

Cynebnas 3ammra noTpeduTeneil B pamkax ¢eaepaibHOro ToCcyAapCTBEHHOIO
Hajg30pa B cdepe 3amuThl IpaB  HOTpeOuTeNneld  ocyiiecTBisiach B (opmax,
IIPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM O IPa)KAaHCKOM CYJIOIIPOM3BOJCTBE, B TOM YHCIIE
NyTEM Jlaud 3aKIIOYEHUN MO TPaKIaHCKUM JejiaM B LENsAX 3allUThl MpaB NOTpeOUTeNeH,
oOpalieHust B CyJl C 3adBJICHUSIMH B 3alIUTy NpaB NOTPEOUTENIEH U 3aKOHHBIX WHTEPECOB
OTHIENBHBIX  TOoTpeduTenel  (rpymmbl  MOTpeOUTENeH,  HEOMpeAeNeHHOTO  Kpyra
noTpeOuTeNe), a TakKe C 3asABICHUAMH O JUKBUIAIUA W3TOTOBUTENS (MCTIOJHHUTEIS,
IpoJaBlia, YIOJHOMOYEHHON OpraHu3alvdd, UMIOPTEpa, Biajaenblia arperaropa) jubo o
NPEKPALIEHUHN IESITENbHOCTH HHAUBUIYAIBHOTO MPEANPUHUMATENIS 32 HEOJHOKPATHOE WIIH
rpy0oe HapylIeHne mpaB IOTPEOUTENEH.

B 2020 romy 1563 oOpamenuss rpaxnaaH, IOCTYyIUMBIIUX B YIpaBieHUE
Pocnotpe6naazopa mo r. MockBe, CTali OCHOBaHHEM JUJIsl HANpPaBJICHUS B CyJ HCKOBBIX
3as1BJICHUI U 3aKJIIOUEHUH 110 ey B 3alIUTy MpaB noTpeodureneil. bonpias yacTe UCKOB -
71 % nonaBanach B 3alUTy KOHKPETHBIX OoTpeduTenei, 28 % — B 3alIUTy HEONPEIETIEHHOTO
Kpyra notpedureneit u 1 % cocTaBuiIM UCKU B 3aIUTY MPaAB FPYIIIIbI JIULI.

Peanuzys moaHOMOYMS B yCTaHOBJICHHOU cepe NeaTeIbHOCTH, Y IpaBienuem 3a 2020
rog noutd Ha 40 % (39,7%) Oosblille AaHO 3aKJIKYEHHH 10 TPAXKTAHCKHM JejaM B
cpaBaennu ¢ 2019 r. u B 2,38 paza 6ombmie, yem B 2018 1. (748 mpotus 451 8 2019 1. u 314
B 2018 r). Ilpu sTom cymamu paccmotpeHo 702 3axmrodueHuit mo uckam, B 89,3% cioyuaes
(627 3akinto4eHuil) Mo UCKAM CyJIaMH MPUHSTHI MOJ0XKUTENbHbIE PELICHUS.

Konuyecmeo 3aKkawoyeHuli 8 cyoax
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M [laHo 3aKknodeHnn M U3 HUX yA0BAETBOPEHO

CtpykTypa 3aKiIl04eHHIl MO TpakJaHCKUM JejiaM, JaHHBIX YTpPaBIE€HUEM B LIEIAX
3aIllMThI [IpaB NOTpeOUTENE, MOKa3bIBAET, YTO OOJbIIAS YaCTh 3aKIIOUEHUN TPaIULHOHHO
Ha TPOTSHDKEHUW TOCIEIHUX JIeT mpuxoauTcs Ha cdepy ycayr (6onee 80%). Ha momro
CylneOHBIX JIeJl, CBSI3aHHBIX C OKa3aHHEeM OBITOBBIX YycIyT, mpuxonutca okono 10 % Bcex
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3aKJTIOYEHUN, a B UHTEpecax MOTpeOUuTeNeld TYpUCTCKUX YCIYT U J0JIEBOTO CTPOUTEIHCTBA
KUJIbs 70J1s1 cyneOHbIX nen coctaBuia 10,9 % u 10,6 % coOTBETCTBEHHO.

KoauuecTBo 1aHHBIX YrnpasJenue PocinorpedHaa3opa B cyax 3aKkJIOYEHUI 10
pa3an4HbIM KaTeropusim aei B 2019-2020 rr.

KoJsinyecTBO 3aKjI109eHH I
Karteropus aeu 2019 r. Joas B 2020 r. Hoas B

%% %%
Po3nnuHas Topropis 116 25,7 143 19,1
Cdepa yciyr 335 74,3 605 80,9
B TOM quclie BreiToBoe 49 10,8 73 9,7
00CIIyKMBaHUE HACEJICHUS
TypucTckue yciyru 22 4,8 82 10,9
TpancnopTHbIE ycIyru 4 0,8 25 £
DUHAHCOBBIC YCIYTH 19 4.2 42 5,6
JloJIeBO€ CTPOHTEIIBCTBO KUJIbS 42 9,3 80 10,6
MeuIMHCKHE YCITYTH 15 3,3 24 3,3
[Ipoune (¢puskynbTypHO- 134 29,7 234 31,3
03JI0pPOBUTEIIHHBIC, OPUIUICCKHUEL)

Bcero B 2020 r. npu yuactuu Ynpasinenus PociorpeOHa3opa B cyJax B ciyyae 1ayu
3aKJIIOYEHHUS IO JeTy MPHUCYKICHO JIEHEKHBIX CPEACTB B MOJB3Y norpedouteneit 126,3 mian
pyoJeii, uto Ha 31 % BeIe nokazarens 2019 roxa (86,9 mun. pyoseit). Ilpu sTtom cymma
KOMITEHCAIlMA MOPAlbHOTO Bpena Takke yBenudmiack Ha 17,8 % u cocraBuna 2,3 MIIH.
pyoneit mpotus 1,9 mnH. pyosneit B 2019 roxy.

B mae 2020 rona tepputopHalibHBIM OTAENOM Ynpasienus PocnorpedbHaazopa 1o T.
MockBe B CeBepo-BocTouyHOM aAMUHUCTPATUBHOM OKpyre OblLia paccMOTpeHa kajioda
NOTpeOUTENsT Ha TIPOJIAXKy aBTOMOOWIIS C CYIIECTBEHHBIMU HEAOCTATKAMU, MPOSIBUBIIMMHUCS
nocJie nepenayn Topapa. Ha MoMmeHT oOpalieHusi B TepPUTOPUATBHBIA OTIEN MOTPEOUTEIND
10J1aJ1 UCKOBOE 3asiBJICHUE B CY/, B CBA3M C YeM ObLIO MOATOTOBJIEHO 3aKII0UYEHUE IO JeIy.

[Tongnynkrom 7 mynkra 4 crateu 40 3akona Poccuiickoit @enepanuu «O 3ammure npas
MOTpeOUTENE» YCTAHOBIIEHO, YTO OpraH roCyIapCTBEHHOTO HAJ/[30pa BIPaBe 00OpaIiaThes B
CyJl C 3asBJICHUSIMH B 3aIlUTy TIpaB noTpeduteneii. B cBoeM 3aKkiIf0ueHnH TePPUTOPUATHLHBIN
OTZEN Mojjiepxaj TpeOOBaHMS MOTPEOUTENS] B MOJIHOM O0BbEME U MPOCUI CYJ BO3BPATHUTH
NOTPEOUTENIO yIUIAYEHHBbIE JCHEXKHbIE CpEACTBA 3a aBTOMOOWMIIb C CYLIECTBEHHBIMHU
HegocTtatkaMu. COrIacHO I0rOBOPY KYIUIU-TIPOAAKUA aBTOMOOUIISI CTOMMOCTh TPAHCIIOPTHOTO
cpeactsa coctapisuia 850 000 pyo6useit. [Ipogasenr apTomoousis OO0 «X» o0s13ai1cs mepenarthb
MOKyNaTel0 aBTOMOOWJIb IO OMNHCAHUI0 W KadyeCTBY, COOTBETCTBYIOUIMH TpeOOBaHUIM
JIOTOBOPA, a TAK)KE BCE OTHOCAILIMECS K IOTOBOPY JOKYMEHTBI, HEOOXOAMMBIE U I0CTaTOUYHbIE
JUISL OCYUIECTBJIEHHUSI PETrUCTpaluy TpaHCHOPTHOro cpenctBa. CoriacHO AOKYMEHTaM B
MOMEHT MPOAAKHA aBTOMOOUITE HE HAXOIUIICS B PO3BICKE, ObLIT CBOOOCH OT MpaB APYTHUX JIHII,
CBEJICHHUM 0 HAXOXKJICHUH aBTOMOOUJISI B YTOHE JIMOO0 B PO3bICKE HE UMETIOCh.

[Tocne moanucanus akTa npueMa-nepeauu aBTOMOOUIIS,, aBBTOMOOMIIb ObLT OCTaHOBIIEH
corpynaukamu [UBJIJI. B xome ocMoTpa aBTOMOOWIS OBUIM H3BSATHI CBUIETEIHCTBO O
peructpaiun TC U TOCYIapCTBEHHBIM PETUCTPALIMOHHBIA HOMEp, BBUJY HAXOXKJICHUS
aBTOMOOUJISI B PO3BICKE.
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[Totpebutenem B agpec OO0 «X» ObLIa HaMpaBiieHA NPETEH3U, OTBET HA KOTOPYIO HE
ObL1 osTydeH. Takum 00pa3zoM, MocIie 3aKJIF0UEHUS 10T0BOpa KyIUIU-IIPOJakH, CYLIECTBEHHO
U3MEHUJINCh 00CTOSATENbCTBA, U3 KOTOPHIX CTOPOHBI MCXOAMIIU MPHU 3aKJIIOUEHUH J10TOBOPA,
OpUOOpETEHHBI  TOBAp  MMEN  CYIIECTBEHHBIE  HEAOCTaTKH,  TOCYJapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEP M CBUJIETENIBCTBO O PETUCTPALIMU TPAHCIIOPTHOTO CPEACTBA OBLIM
U3BATHl COTPYIHUKAMHU MOJIMLIUN, BBUY HAX0XACHNUS aBTOMOOMIISI B PO3BICKE.

Pemennem OcCTaHKMHCKOIO palOHHOro cyjaa ropoja MOCKBBI UCKOBbIE TpeOOBaHUS
TEPpUTOpPUAIBHOTO OTAena YnpasieHuss Pocnorpebnanzopa mo r. Mockee B Cesepo-
BocTtouHOM agMUHUCTPaTUBHOM OKpyre r. MOCKBBI ObUIM YaCTHUYHO YJIOBJIETBOPEHBI.
JloroBop KyIuid IMpoda)XKu - PaCTOPTHYT M JICHEKHBIE CpeacTBa, B pazmepe 850 000 pyOreid,
BO3BPAILEHBI NOTPEOUTEITIO.

B XopomeBckuil paloHHBIM CyX TI. MOCKBBI Ha pacCMOTPEHHE IOCTYHAJIH
MHOT'OYHCJICHHBIE UCKOBBIE 3asiBieHUs rpaxaaH kK OO0 «M»y o 3amuTe npaB mOTpeOUTEINe.

OtBetunik - OOO «M» mnOHyXJOan TpaxJaH IIyTEM 3alyTMBaHUs O HAIUYHUU
HECYIIECTBYIOIIMX JUArHO30B 3aKJI0YaTh JOTOBOPHI HA OKa3aHME IUIATHBIX MEIWLMHCKUX
yCIIyT, OJHAKO JaHHAs OpraHU3alys CaMOCTOSITENIbHO HUKAKUE MEIMIMHCKUE YCIYyTH HE
okasbiBasia. OO0 «M» 3aKIIOYAINCh ar€HTCKUE JOTOBOPBI HA MAPKETUHIOBBIE YCIIYTH, U IIPH
HEJOCTATKE JIEHEXKHBIX CPEICTB U1 OIUIaThl yCIyT, IpakJaHaM Mpeyiarajvuch 3aKJIH04YaTh
KpeAUTHBIE 10roBopbI ¢ 6ankamu. Cpeassist crouMocts yeayr OOO «M» 1o TakuM 10roBopam
coctanisia 95-130 Teicsiu pyOIIei.

B tepputopuaneHbiii otnen Ynpasnenus PocnorpeOHamzopa mno r.Mockse Cesepo-
3anagHoro aAMMHUCTPATUBHOTO OKpyra r.MOCKBBI OCTYIIWJINA 7/ TTOBECTOK XOPOIIEBCKOIO
paiioHHOTO cyaa . MOCKBBI IPUHSATH Y4acTHE B CyI€OHBIX 3ac€aHUsIX B KaUeCTBE 3ro JIMLIA.

PykoBoactBysicek nm.5 ¢1.40 3akona Poccuiickon @enepanuum ot 07.02.1992 roga Ne
2300-1 «O 3amute mpaB motpedutenciiy u 4.1 cT.47 ['pakmaHCKOTO MPOIECCYyaTbHOTO
kojekca Poccuiickon @enepanuy TEPPUTOPUAIBHBIM OTIEIOM, KaK TOCYJapCTBEHHBIM
OpraHoM, BCTYIIMBILIMM B IIPOLIECC JUISl Ja4M 3aKJIFOUEHHUS 110 1€y B LEJSAX OCYIIECTBIICHHUS
BO3JIOKEHHBIX HAa HEro (yHKUMH MO KOHTPOJNIO M HaA30py B cdepe 3aluThl MpaB
notpeduTeseu, JaHbl 3aKJII0YEHUS 0 CYIECTBY pacCMaTpUBAEMBIX JIE]I.

C y4eToM 3aKIII0YEHUN TEPPUTOPUATBHOTO OTENA CYAbSIMH XOPOIIEBCKOIO pAiOHHOTO
cyna r.MOCKBBI YJJOBIETBOPEHbI TpEOOBaHUS MOTpEOUTENEH, B TOM YHCIIE O B3BICKAHUU I10
7mu uckoBbIM 3asBieHusM ¢ OO0 «M» B monb3y rpaxaan oOuieit cymmsl 1 644 200 pyounei,
BKJIIOUYAs KOMIIEHCAIIMIO MOpaibHOTO Bpena B cymme 29 000 pyOuieid.

B Teppuropuanehbiii otaen Ynpasienus PocnorpedHaazopa no r. Mockse B CeBepo-
BocrounoM agMuHuCTpaTUBHOM OKpyre B aekadbpe 2019 roga Ha nuuHbIA nTpuéM oOpaTuiics
KUTEIb OKpYyra C *ajJloOoi Ha HapyIlIeHUs T'PaXIaHCKUX IMPaB CO CTOPOHBI BETEPUHAPHOMN
wmHuKn OOO «BO». Ilpu nu3ydyeHUMM NpPEACTaBICHHBIX IOKYMEHTOB, YYHTHIBAs OTKa3
KJIMHUKK B JOOpPOBOJIbHOM TMOPSJAKE BEPHYTh JEHEXKHBIE CpPEICTBA, OIIAYEHHBIE
noTpeduTeseM 3a HEKAaueCTBEHHbIE BETEPUHApPHbBIE YCIYTH, OBLJIO YCTAaHOBJEHO, YTO
€IMHCTBEHHBIM CIOCOOOM BOCCTAHOBJICHHMS HApPYIICHHBIX NPaB MOTPEOUTENS SBISETCS
oOpaieHue B CyieOHBIC OpPTaHBbl.

Peanuzys npaso, 3akpersenHoe . 7 1. 4 ct. 40 3akona Poccuiickoit @enepanuu «O
3alUTe MpaB NOTPEOUTENEI», TEPPUTOPHATILHBIM OTAEIOM ObLTO MOATOTOBIEHO U 30 ssHBaps
2020 roga B baOymkuHCKuil paiioHHBINA CyJl T. MOCKBBI MOJAAHO 3aKJIIOUEHUE 0 UCKOBOMY
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3asBICHUIO MOTpebuTenss. B cBoéM 3akifOUeHWH TEPPUTOPHUATBHBIN OTAEN MOAepKa
TpeOOBaHMs MOTPEOUTENST O B3BICKAHUU C KIMHUKU JICHEKHBIX CPEJICTB, OIJAYEHHBIX IO
JIOTOBOPY, ITpada 3a 0TKa3 B JA0CYyACOHOM MOpPSAKE BEPHYTh 3TH CPEICTBA, MPOLIEHTHI 3a
KQKJIBIM JIEHb MPOCPOYKHU ¥ KOMIIEHCAIIMH MOPAJILHOTO Bpea.

Kak ycranoBneHo cyaom u cienyer u3 wmarepuanioB nena 14.01.2017 wmexnay
notpedutenem u OO0 «BOy ObLT 3aKITI0OUEH T0TOBOP OKAa3aHUsI BETEPUHAPHBIX YCIIYT HA BECh
NEPHUO/T JICYECHHUSI JOMAIIHEro UBOTHOTO Ha 00IIyto cymmy 96 386 pyoOuseil. YkazaHHYIO
CyMMY Tpa)KJaHUH OIUIATUJII, YTO MOJATBEPKAACTCS KACCOBBIMH YEKAMH.

Takum o0pa3oM MOTpeOUTENb CBOM 00513aTENIbCTBA MO JOTOBOPY UCHOJMHUI. BMecTte ¢
TEM TIPU OKa3aHWU BETEPUHAPHBIX YCIYT MPU MPOBEACHUU MAHUITYJISLUNA MCIOJIB30BAJICA
CUJILHOJICUCTBYIOIIUN HEUPOJIENTUK, O PUCKAX U BO3MOXKHBIX IMOCIEIACTBUIX MPUMEHEHHUS
KOTOPOTro MoTpeOuTesib He ObLT HaJIeKamuM o0pazomM nporuH@opmupoBad. HecmoTps Ha To,
YTO TPaXXJaHWH OoOpallaJl BHUMAaHHE BETEPUHAPOB HA YXYJIICHUE COCTOSIHUS YKUBOTHOTO,
HUKAKUX MEp MO M3MEHEHUIO TAKTUKHU OKa3aHWs BETEPUHAPHOM MOMOIIU MPEANPUHSATO HE
OBLJI0, YTO BIOCJIEACTBUU MPUBEJIO K THOCNIN JOMAIIIHErO >KUBOTHOTO.

Pemennem baGymikuHckoro paiioHHoro cyaa r. Mocksbl oT 29.06.2020 mgorosop,
3aKTroueHHBIN Mexay norpedureneM u OO0 «BOy, Obu1 pacTopruyT, a ¢ O0I1IeCTBa B MOJIB3Y
noTpeOuTENsT B3bICKAHbI JIEHEXKHBIE CpeacTB B oliieM pasmepe 338 159 pyoueit, Bkitouas
KOMIICHCAIIUI0 MOPaJIbHOTO Bpeaa B pazmepe 5 000 pyOieii.

B 2020 r. YnpaBnenuem nmoaano uckos Ha 36,7 % Oonpmie yeM B 2019 r. (2020 r. —
815,2019 . —596,2018 r. — 538).

B cTpykType MCKOB npeobsiaaid HCKUA B 3alllUTy IpaB noTpedureneit yciayr 567
(69,6 %), w3 HHX HaWOOJbIIEEC KOJIMYECTBO KCKOB IOJAHO IO CIEAYIOIUM BHUIAM
NEeSTEIBbHOCTU: IOPUAMYECKHE YCIyTH, YCIYyTd (PUTHEC-IEHTPOB, peMOHT xuibsi — 201
(35,4%), Typuctckue yciyru — 145 (25,5 %), Tpancnoptabie yeiayru — 76 (13,4 %), 6biTOBOE
obciyxuBanue — 35 (6,2 %), obmectBenHoe nutanue — 18 (3,2 %). Jlons uckoB B 3amuTy
npaB notpeduteneil B chepe posHudHOUM TOpromie coctaBuiia 30,4 % (248) ot obmiero
KOJIMYECTBa IMOJAHHBIX HCKOB, M3 KOTOPBIX 75 HCKOB MPHUXOAMTCS HA JAMCTAHIMOHHYIO
TOPTrOBIIIO, 56 — Ha MPOJIaXKy TOBApOB IO 0Opa3Iam.

TypucTcKkue yciyru COBMECTHO C TPAHCHOPTHBIMHU yciayramu coctaBuiu noutu 40%
OT 00IIero KoJudecTBa MOAaHHBIX MCKOB B cdepe ycayr B 2020 roxy. Ilpu stom crout
OTMETHUTH, uTo 32 2019 1. B cdhepe ycayr Obuto mojano 435 UCKOB U3 HUX B chepe TyPUCTCKUX
yeayr — 36 (8,2%), tpancnopthbix ycayr — 3 (0,7%). B 2020 roxy B 5,6 pa3 Bo3pociio
KOJIMYECTBO MCKOB, CBSI3AHHBIX C TYPUCTCKUMH yCIIyTaMH W TPAHCIIOPTHBIMHU YCIyTraMu 10
cpaBHeHHUIO ¢ 2019 rogom. Takoil 3HaYNUTENBHBIN POCT COOTBETCTBEHHO CBSi3aHA C MEPAMH
N0 CIEPKUBAHUIO PACIPOCTPAHEHHS] HOBOM KOpoHaBUpycHOM uH@exuuu B 2020 romy u
BBITEKAIOMIMMH U3 3TOTO CHOPOB MEXAY MOTPEOUTENSIMHU, TypareHTaMu, TypornepaTopamH,
aBUAIEepPEeBO3UYNKAMM.

TpeboBanus YrpapieHus yJI0BICTBOPEHBI cynamu B 77,7 % ciiyuaeB — o 633 uckam
(2019 r. — 560, 2018 r. — 475), U3 HUX B 3aIUTY HEONPEAEIEHHOTO Kpyra aul — 183 ucka
(2019 1.—-171,2018 r. — 208), B 3amuTy MpaB KOHKPETHBIX TOoTpedbuTeneit — 448 ucka (2019
r.— 374,2018 r. — 259) u B 3amuTy rpynmsl Jmi — 2 ucka (2019 r. — 15, 2018 r. — 8).

OnHa W3 CHOXKHBIX CUTyalUud MPU PACCMOTPEHUH TPaXAAHCKHUX JI€J1 U BBIHECEHUE
perieHuii mo McKaMm motpeduTenedt HaOmomanack B chepe Typusma u aBuanepeBo3ok. C
y4eTOM NpHUHATHIX noctaHoBienuil [IpasurensctBa Poccuiickoit ®denepannn ot 06.07.2020
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Ne 991 u o1 20.07.2020r0 12 moctanoByieHre Ne 1073 koM4eCTBO MONOKUTEIBHBIX PELIEHUI
B MOJIB3Y MOoTpeduTeneil mo cpaBHeHuto ¢ 2019 rogom cokpaTuioch B JaHHBIX cdepax /10
69 % u 35 % cOOTBETCTBEHHO.

JoJist pacCMOTpPEHHBIX CyJaMH /ieJI 0 3alMTe NPaB NOTpeduTe el OKOHYMBIIMXCH
yaAoBJIeTBOpeHUueM TpeOboBanuii 3asBuTess (%)

Homs, %

Kareropus nena 2019 2020
Bcero 7

10 CHCpamM

Po3HWYHAs TOProBIIs

OO011ecTBEHHOE ITUTAaHUE 88,8
brITOBOC 00CTY)KMBaHNE 80,8 88,5
Texauuyeckoe 00CITy)KUBAaHHEC H
PEMOHT aBTOMOOMIIBLHOM 75 85,7
TEXHUKH
["'OCTHHUYHBIC YCIYTH -

Typuctckue yciayru

TpaHcnopTHBIC YCIYTH

Ycnyru cBs3u 80
CrpaxoBaHue -
bankoBckas nesITEILHOCTD 71,4
MuxkpodunancoBas

JICATEIIBHOCTh

JleaTeIbHOCTh IJIATEIKHBIX

arcHTOB

JlosileBoe CTPOUTEIBCTBO JKUITbS

KununiHo-koMMyHaIbHbIE 77,8
YCIIYTH
OO6pa3zoBartesibHbIE YCIYTH 75
MenuIuHCKHE YCITyTH 87,5
KynbTypHO-pa3BiekaTenbHbIC 87,5
MEPOIPHATHUS

IIpouee

B 2020 romy VYmpapnenwem momaHo 582 ucka B 3alIUTy NPaB KOHKPETHBIX

norpeduTesied U B 3alIIMTY NPAaB IPYNIbI JIMI, 4TO BhIe nokaszareneit 2019 rona na 47,7
% (2019 1. — 394, 2018 . — 284).
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Konuyecmeo uckoe e 3aumy KOHKpemHo2o
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H K-BO NOAAHHbIX MCKOB B PaccmoTpeHO 1 yaoBAETBOPEHO CyA0M

B 00mieii coXHOCTH MO pe3yibTaTaM PacCMOTPEHHBIX MCKOBBIX 3asBJICHUN B CYyJE,
IPHUCYXACHO B MOJIB3Y MOTpedbuTeneit okono 36 MJH. pyo. (49,6 man. py6. —8 2019 1., 39,1
MIH. py0. —B 2018 1.), B T.4. 1,2 MiTH. py0JIeii — B KauecTBe KOMIIEHCAIIMH MOPAIBHOTO Bpea.

MupoBsiM cyabel cyaeonoro ydactka Ne 103 paitona FHOxnoe bytoBo r. MockBbl
yAOBIIETBOPEHBI TpeOoBaHus Ynpasienus PocriorpedHanzopa mo r.MockBe, 1eiCTBYIONIETO
B uHtepecax norpedurtens, k OO0 Opunuueckas xommnanus « TC» (manee — OOmIECTBO) O
3aIlUTe MPaB, B3bICKAHUU JICHEKHBIX CPEJICTB, HEYCTONKH, KOMIIEHCAIIMM MOPAJILHOTO Bpe/ia
u mrpada.

[Torpebutenem ¢ ykazaHHbIM OOIIECTBOM OBLI 3aKJIIOUEH JOTOBOP Ha OKa3aHHE
KOMITJIEKCa Fopuandeckux yciayr. CTOMMOCTh yciyT 1o poroBopy coctasmia 50000 py6ueit,
KOTOpbIE MOTPEeOUTENh OIUJIATHII CBOEBPEMEHHO, HMCIIOJHUB CBOM OO0SA3aTENbCTBA IEpE]
VCIIOJIHUTEIIEM YCIIYT.

Ha cnenyromuii neHb MOcie 3akiIOYEHUs JOroBopa MNOTPeOUTENb OOpaTuics K
OO011ecTBy ¢ 3asBJICHMEM 00 OJTHOCTOPOHHEM PACTOP>KEHHUH JOTOBOPA, OJTHAKO MOTPEOUTEITIO
OBLJIO OTKA3aHO B €T0 MPUHATHU. 3asBiIeHUE ObUTO MPUHATO OOIMIECTBOM JHUIIH CITYCTS TSATh
JTHEH, TIPU TTOBTOPHOM OOpaIeHUH MOTPEOUTEIIS.

[TockonbKy mocie pacTOp>KeHHs JOTOBOpa JICHEKHbIE cpeacTBa OOIIECTBO HE BEPHYJIO,
noTpeOuTeNh 00paTUiICS B TEPPUTOPUANBHBIM OTAeNn YmpaBieHus PocmorpeOHanazopa B
[lenTpasbHOM aJIMUHHCTPATUBHOM OKpPYT€ C TPOCHOOW OKa3aHUs MOMOINM B CyAcOHOM
3aIUTEe €ro MPaB U BO3BpATE JCHEKHBIX CPEJICTB, yIutaueHHbIX OOIIECTRY.

Ha mMoMeHT momaum MCKOBOTO 3asBJICHUS U MPUHITHS perieHus cyaoMm OOImecTBo B
T0OPOBOJILHOM TIOPSIIKE HE BEPHYJIO TOTPEOUTENIO JCHEXKHBIE CPEICTBA, YIJIAYCHHBIC 10
oTOBOpY. B cBs3m ¢ ueMm, cya mpuiien K BbBoAy, uTo y OOmecTBa OBLIO JTOCTaTOYHO
BpEMEHHU I yJOBJIETBOPCHHS TPEOOBAHMWNA TMOTPEOMTENI C YYETOM JaThl IOJAYd WM
3asABJICHUS M OTCYTCTBHUSA y OOmiecTBa (aKTHUECKH MOHECEHHBIX PAcXOOB IO MCIOJHEHHUIO
JIOTOBOPA, MOCKOJIBKY KaKUX-TMOO NEUCTBUIA 1O OKa3aHUIO IOpUIudYecKux yciyr OOmecTBoM
HE TIPOU3BOAUIIOCH.

Pemennem MupoBoro cynpu cyaeoHoro yudactka Ne 103 paitona KOxxnoe bytoBo T.
Mocksbl ¢ OOmiecTBa B MOJb3y MOTPEOUTENSI B3bICKAHBI JICHEKHBIE CPEJCTBA C YUETOM
JIEHEKHBIX CPEJCTB, YIUIAYEHHBIX MO JOTOBOPY, HEYCTOWKH, ImTpada W KOMIICHCAITUU
MOPAJILHOTO Bpeaa B obmiem pazmepe 167 500 pyOaei.
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B Vnpasnenue Pocnorpedbnanzopa no r. MockBe oOpaTuiicss HoTpedUTens ¢ MpochOoi
OKa3aHMs MOMOIIM B 3all[UTE €r0 HapYIIEHHBIX MpaB MO JOTOBOPY BO3AYIIHOW MEPEBO3KU
naccaxxupa, 3akimoueHHoro ¢ OO0 «ABHAaKOMIAHUS.

B aBrycre 2019 roga notpeOutens npuoOpen aBUaOUIIEThl Ha ce0s U YIEHOB CBOEH
CEeMbHU, B TOM YHCJI€ HECOBEPIIEHHOJIETHUX JIeTel, Mo mapuipyty «Mocksa-JlyOait» Ha naty
Beuieta 04.03.20 m oOpatrHo Ha 13.03.2020, 3ammatuB 3a mepenét 32 904,00 py6us.
BniocneacTBuu, B cBs3U ¢ 3a00J€BaHMEM OJHOTO W3 JIETEW, MOTPEOUTENh BBIHYXKICH ObLI
OTKa3aThCsl OT aBMamnepenéTa, o 4€M yBeJAOMUI aBUakoMmmaHuio «II» B cpoku u mopsjke,
ycraHoBieHHble BosnymueiM  Koaexkcom Poccuiickorn ®@enepanmun u - @enepaibHbIMU
aBUAIMOHHBIMU TIpaBuiIamMu «O01Ime mpaBwiia BO3AYIIHEIX MEPEBO30K MACCAXUPOB, Oaraxa,
ITpy30B W  TpeOoBaHUSA K  OOCITY)KMBaHUIO  TACCAXHUPOB, TPY300TIPABUTEIIEH,
rpy3ornonyydarenen», yreep:xkaeHabiMu [Ipukazom Muntpanca Poccuu ot 28.06.2007 Ne §2.

16.06.2020 motpedbuTeapr HampaBHI B aJipec MepeBO3YHKa JOCYACOHYIO MIPETCH3HUIO O
BO3BpaTe JICHEXKHBIX CPEJICTB B CBSI3M C BBIHYKJICHHBIM OTKa30M OT JOTOBOpa BO3IYIIHOM
nepeBO3KH, KOTOPYIo aBuakoMianus «I[lodena» ocraBuiia 6€3 ya0BI€TBOPEHUSI.

VYmpasiaeHueM ObUIO MOATOTOBICHO U HAMPABICHO B CYJIEOHBIM Yy4aCTOK MHPOBOTO
cyabu Ne 37 paitona bpareeBo ropoga MOCKBBI MCKOBOE 3asBJICHUE B 3aIlUTY IIPaB
KOHKPETHOTO MOTpeOuTeIsl.

B xone cyneOHoro pasOupaTenbCTBa aBHAKOMIIAHUS YIOBJIETBOpWia TpeOOBaHUE
noTpeOuTeNsl W BEpHYJA JEHEXKHBIE CPEICTBa, YIUIAYEHHBIE IO JOTOBOPY BO3IYILIHOM
nepeBo3kd. OHAKO TOTPEOUTENh HACTOSI HA PACCMOTPEHUH HUCKOBOTO 3asBICHUS W
YJOBJIETBOPEHUU 3asIBJIEHHBIX HCKOBBIX TPEOOBAHUM, BKIIFOYAs BHITIJIATY TaKkKe HEYCTOWKHU 3a
HapylIeHUEe NEPEBO3UUKOM CPOKa BO3BpaTa JCHEKHBIX CPEJCTB, KOMIIEHCAIIMM MOPAIbHOTO
Bpesa u mtpada 3a HeYI0BJIETBOPEHHUE 3aKOHHBIX TPEOOBAHUM B TOOPOBOJIBHOM MOPSJIKE.

B pesynprare cyaps BBIHEC pPENIEHWE O JOMOJHHUTENBHOM B3bIcKannun ¢ OO0
«ABHAaKOMITaHUS» B TONB3y moTpedutenss Heyctorku — 10 858,32 pyOns, xommeHcanuu
MopansHOTO Bpena - 10 000 pyOneit n mrpada 3a HecoOMOACHHE B T0OPOBOIHLHOM TOPSIKE
yAOBIIETBOpPEHUS TpeOoBaHu moTpeduTens — 5 429,16 pybuieii, a Bcero: 26 287,48 pyoiei.

Takum 00pa3om, aBUaKOMIIAHUsI, OTKA3aBIIUCh BEPHYTH CEMbE B JOCYJCOHOM MOPSAKE
yIUTau€HHBbIE cpeacTBa 3a Owietbl B oOmiedt cymme 32 904,00 pyOnsi, B KOHEYHOM HUTOTE

BEpHYJIa 3Ty CYMMY, 1 JIOTIOJHUTEILHO M0 PEIICHUIO Cyaa 0053aHa BRIIUIATHTH emé 26 287,48
pyoueit (nemo Ne 2-408/20).

B Vnpagsnenue PocriorpebHaazopa mo r. MockBe oOpaTuiach CEMbs U3 TPEX YETIOBEK C
npochb0O0i OKa3aHMs MOMOIIM B 3alMTe HAPYIIEHHBIX X mpas norpeduteneir OO0 «S», ¢
KOTOPBIM TIOTPEOUTEIISIMH  OBUIM  3aKJIFOYEHBI JIOTOBOPHI Ha OKa3aHUE CIIOPTHUBHO-
037I0pPOBUTEIBHBIX YCIIYT B (PUTHEC-KITyOE, pa3MEIIEHHOM B HOBOM JKUJIOM jioMe. CTOMMOCTh
Ka)XJ0T0 rojioBoro aboHemenTa coctaBuia 31500 pyOieid, KoTopble MOTPEOUTENN YILIATHIIN
IIPY 3aKJIFOUYCHUN JJOTOBOPOB.

[TonyuuB ¢ morpeduTenel 1eHeKHbIE CpeACcTBa 3a rofoBbie aboHeMeHThl, OO0 «S» Tak
HE OTKPBLIO (PUTHEC-KITYO /JIs1 TOCEIICHMS.

[ToTpeOuTenn HapaBUIU UCTIOTHUTENIO YCIYT 3asBJICHUS O PACTOPKEHUH JOTOBOPOB
¥ 0 BO3BpATE JICHEKHBIX cpeACcTB. OTHAKO OTBETA Ha 3asBJICHUS IOTPEOUTENTN HE TIOTYyYHITH, U
JICHEKHBIE CPEACTBA HE OBLIM BO3BPAIIICHBI.
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Peanusys cBo€ mpaBo YmpaBieHre HAMpaBWIO B CYJCOHBIA Y4ACTOK MHUPOBOTO CYIbU
Ne 152 paitona IllykuHo ropoga MoCKBBI UCKOBOE 3asiBJICHHE B 3allIUTy HapyUICHHBIX MPaB
oTpeOUTENCH.

B pe3ynbrare paccMoTpeHUs UCKa CyAbs BbIHEC perieHue o B3bickanuu ¢ OO0 «S» B
MOJIb3Y KaXKIOT0o MOTpeOuTENs ACHEKHbIE CPEJCTBA, YIUIAUEHHBIE MO JOTOBOPY, B pa3Mmepe
31500 py6mneit, HeycToitky — 31500 py06uieit, koMIieHcaluo MopajibHOro Bpenaa - 3 000 pyoutei,
mrpad 3a HecoONMoneHHE B JOOPOBOJBHOM MOPSIKE YJIOBIETBOPEHUS TpeOOoBaHUMN
notpeodutens — 33000 pyOaeit, a Bcero: 99000 pyoieii.

Taxkum o0pazom, puTHEC-KITYO, OTKA3aBIINCh BEPHYTh CEMbE B JOCYJICOHOM MOPSIKE
yILIa4eHHBIC cpecTBa B 001Icii cymme 94500 py6iieii, mo pemeHnio cyaa o0s3aH BRIILIATHTH
JIEHEXKHBIE cpeacTBa B pazmepe 297000 pyoneii (memo Ne (...)).

B TtepputopuanbsHbiii otnen Ympasienus Pocnorpedbnamzopa mo r. Mockse B FOAO
o0paTuiicsi TpaKJaHUH C 3asBJICHUEM O 3alllUTe TIpaB mnorpedutens. B cooTBeTcTBUU ¢
3aKIIOYEHHBIM  JIOTOBOPOM ¢ PermonanbHol oOmiecTtBeHHOM opranmzanueit «KK» Ha
MPENIOCTABIICHUE CIHOPTUBHO-O3J0POBUTENBHBIX YCIYT MOTPEOUTENb OIUIATUI YCIYTH B
pazmepe 13 900 pyO6meii. OHaKO CIIOPTUBHBIN KIyO Tak M HE OTKPBUICS U 00s3aTeIbCTBA 110
3aKJIIOYEHHOMY JIOTOBOPY OBUIM HE HCIONHEHBL. B CBSI3M C 3TUM TpakJIaHWH 3asBHI O
JKEJTAaHUM PACTOPTHYTH JOTOBOP M HAIPaBUJ HCIIOJHUTENIO MPETEH3UI0 O PACTOPKEHUU
JIOTOBOPA U BO3BPAILICHUU JIEHEKHBIX CPEJICTB, HA KOTOPYIO OTBETA HE MOCIIEI0BAJIO.

TepputopualibHbId OTAET OOpAaTHIICS B CyJl C UICKOM B 3alllUTy MpaB norpedutens. 20
okTsA0pst 2020 roga MupoBoi cyaps cyaedHoro yyactka Ne 46 paitona OpexoBo-boprcoBo
FOxxHoe 1. MoOCKBBI MO pe3yjbTaTaM pacCMOTPEHUS HCKa TOCTAHOBWJI B3bICKATh C
PernonanpHOM 0011I€CTBEHHOM OpraHU3aIiK JACHEKHBIE CpecTBa B pazmepe 42 000 py0Oieid,
BKJIIOYAsl JICHE)KHBIE CPEICTBA, BHECEHHBIE MOTPEOUTENEM B CUET OKa3aHUs CHOPTUBHO-
03JIOPOBUTEIBHBIX YCIYT 1O AoroBopy — 13 900 pyOiieil, HeyCTONKY 3a HapyllleHHE CPOKOB
okazanus ycnyr — 13 900 py6uneii, komneHncaiuo MopaibHoro Bpeaa — 5 000 py6uneit, mrpad
3a HecOOJI0/IeHNE B TOOPOBOJIBLHOM MOPSAJIKE YIOBIETBOPEHUS TpeOOBaHUs moTpedurens — 8
200 pyOueit.

KonunuecTBO HCKOB B 3amIuTy HeompeaeJdeHHoro kpyra Jjaun B 2020 ronay
yBeanuuiioch Ha 15,3 % no cpaBHenuto ¢ 2019 rogom u cocrasmiio 233 - (202 B 2019 r., 255
B 2018 r).
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Konuyecmeo uckos 8 awumy H€Oﬂpea€ﬂ€HHOZO Kpyea
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B K-BO NOAAHHbIX MCKOB B PaccmoTpeHO 1 yA0B/IETBOPEHO CYyA0M

VYpasnenuem OenepaibHON cIy>KObI 10 HAA30pPY B cepe 3alIUThI ITpaB MoTpeduTenen
u Onaromnoiy4yusi 4ejoBeka MO Tropoay MockBe mocTynwid oOpamlieHusi TpaxaaH o
pa3MeIlIeHUH Ha caiiTaX B MHTEPHET-CETHU MH(OPMAIIMU O TIPOJIaXke MHUIIEBON 3aKUCH a30Ta
JUISL MHJIWBUIYAJIbHOTO TOTPEOJICHUSI MOCPEACTBOM BJIBIXaHMSI JAHHOTO Trasza C IeJbIo
MOJIyYeHHS TaK Ha3bIBaeMOro «Becessiiero a¢dexray. OpraHn3oBaHHas U OCYIIECTBIsIEMas
mpojaxka 3aKMCH a30Ta Kak TOBapa CO CHelu(pUYECKUMH CBOWCTBAMH, IO OMPEAEIICHUIO
NpPEAHA3HAYEHHOTO HCKJIIOYUTENIbHO [ KCHOJIb30BaHWSI B MEIAUIMHCKUX LEIsAX B
YCIOBUSX CTallMOHapa, a TaKXXe B TEXHUYECKUX M TPOMBIIUICHHBIX IENsIX, He
MPENOoJIaraloIIuX HaX0XICHUE JAHHOTO Ta3a B CBOOOIHOM OOpaIleHuU Ha MOTPEOUTETHLCKOM
pBIHKE, COIEpPXUT B cebde Bce MPU3HAKK NPOTUBOMPABHBIX, B TOM 4YHCIIE, YTOJOBHO
HaKa3yeMbIX JICSTHUU.

Takxe, B X0/iIe MOHUTOPUHTA ObLITU BBISIBJIEHBI CATHI ¢ MHPOpMaIIei, T03BOJISIONICH
MOTPEOUTEIISIM, B TOM YUCJIE HECOBEPILIEHHOJETHUM, TPUOOPECTU AJTKOTOJIbHYIO MTPOAYKITUIO
C YCIIOBHEM JIOCTABKH, a TAKKE JUCTAHIIMOHHON MPOJaKH Ta0AYHOU MPOTYKIIHH.

Cornacno 4. 2.1 ct. 26 ®enepanpHoro 3akoHa OT 22 HOsOps 1995 1. Nel71-d3 «O
rOCyJapCTBEHHOM PETyJUPOBAHMHM TMPOU3BOACTBA U 000pOTa HJTHIOBOTO  CIHPTA,
AJKOTOJILHOM M CIMPTOCOIeprKaIel MPOAYKIIUU U 00 OTpaHUYEHUN TOTPeOIeHUs (PaCTIUTHS)
AIKOTOJIBFHOW MPOAYKIIMI» pacrnpocTpaHeHue WHGOpPMAIUH, COJepKalleld MPEeaIOKeHHUS O
PO3HUYHOW  TPOJaXe  JUCTAHIIMOHHBIM  CIOCOOOM  QJKOTOJBHOM  TMPOIYKIIHH,
CHUpPTOCOAEpKallel MUILEBOM NPOAYKUMH, U (WMIM) STUJIOBOrO chnupra, u (WiIM)
CIIUPTOCOIEPIKAIICH HEMMUIIIEBOU MPOTYKIIMU, 3aMpPEIIACTCS.

CornacHo ct. 19 ®eaepanbroro 3akona ot 23.02.2013 N 15-®3 "OO0 oxpaHe 340pOBbs
rpakJaH OT BO3JICUCTBUS OKPYKAIOIIET0 TabayHOro JbIMa W TOCJEACTBUN TMOTPEOJICHUS
Tabaka» 3ampeniaeTcsa pO3HWYHAs TpojJaka TabauHOW MPOAYKIUU JHUCTAHITMOHHBIM
criocooomM. B 3Toit cBsi3u B cooTBeTCcTBUU cO cTaThel 40 u crarbeit 46 3akona Poccuiickoii
®deneparun No2300-1 ot 07.02.92 «O 3ammuTe npaB norpedurtenei» u cT. 46 I'paxaaHckoro
IIporneccyansHoro koaekca Poccutickoit denepanuu  Ynpasienrnem PocniotpeOHaa3opa 1o r.
MockBe u TeppUTOpHAIBHBIMU oTenamu 3a 5 mecstieB 2020 rona Ob110 MOAaHO B CyAcOHbBIE
WHCTAHIIMU 23 WCKOBBIX 3asIBJICHUS B 3aIlUTY MPAB U 3aKOHHBIX THTEPECOB HEONPEICIICHHOTO
KpyTa norpeburenei, o npu3HaHUM HHPOPMAIIMH, paciipocTpaHsieMoi Ha HTepHeT-caiiTax,
3aIpELICHHON K PaCIpOCTPaHEHUIO Ha Tepputopun Poccniickon Penepanun.
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B 2020 rony B OCHOBHOM HCKH B 3alllUTy MpPaB HEOMPEAEIEHHOTO Kpyra JuI ObLIN
CBSI3aHHBI ¢ OJJOKHPOBKOM CalTOB.

VYnpasnenue @enepalibHOM Ci1y>kObl 10 HAA30py B cepe 3alUThI IpaB MOTpeOUTENEH
U Ojaromoiy4usi yejaoBeka 1o ropoay Mockse oOpatuiioch B ¢y ¢ uckoM k OO0 «1dD» o
NpU3HAHUM JEHCTBUI IPOTUBOIIPABHBIMU, 0053aTh IIPEKPATUTH IPOTUBONPABHBIE JICHCTBUSI.

000 «®» Obun 3aKIHOYEHBl KIIyOHBIE KOHTPAKTHI C MOTPEOUTENIMU HA OKa3aHUE
CIIOPTUBHO-03/JOPOBUTEIIBHBIX, JIOCYTOBBIX U JONOJIHUTENBHBIX YCIyr B (UTHEC - KiyOe
«I'eometpuss ®@utHecan. [lo MaHHBIM KOHTpaKTaM MOTPEOUTENSIMA HCIPABHO U B CPOK
BHOCHJIMCH JIEHEXHBIE cpeacTBa. OaHaKo, caM KITy0 HaXOAMJICS B CTQJANH CTPOUTENILCTBA U HE
¢ynxmonrnpoait. CoriacHO TUIIOBBIM YCIOBUSM KOHTPAKTa, CPOK JICHCTBUS KIIyOHON KapThl
HOBOIO Kiy0a HayMHAET UCYMCIATBHCS C MOMEHTAa OTKphITHS KiyOa. Tem He MeHee, 1O
HacTosiiee BpeMsi pUTHeC-KIyO He (yHKUMOHUPYET, HE OTKPBIT JUIsl MOCEUICHUS, YCIIYTH He
npefocTaBisitoTcs.  [loTpeOutenu HMHUIMUPYIOT MacCoBble OOpallleHusi B OpraHbl
PocnorpeOHan3opa ¢ nenbio 3amuThl CBOMX MpaB. OJHOBPEMEHHO C 3TUM, TpakIaHe
HanpasisitoT B OO0 «M®» nocyneOHble NpPEeTeH3UH C TPeOOBAHHEM O PaCTOPKEHUU
KOHTPAaKTOB M BO3BpAaTE paHee YIUIAaYCHHBIX JCHEKHBIX CPEACTB. J[0 HACTOAIIErO BPEMEHU
o(uIMaTbHBIE OTBETHl HA CBOM 3asBJICHUS MOTPEOUTEISIMU HE MOJIydeHbl. TakuMm o0pa3oM,
rpaxiaHaM Kakue - Ju00 yCIyTM HE OKa3blBaJHUCh, B HapylLIEHHE YCJIOBUW KOHTpakKTa U
3aKOHOAATENbCTBA O 3alIUTE MpaB MOTpPeOUTENIeH, NEHEKHbIE CPEJICTBA 3a HE OKa3aHHBIE
yCIIyTH He BO3BpalleHbl. JlocyneOHble NPEeTeH3UH, COMIACHO MOYTOBBIM UACHTH(UKATOPAM,
OTBETYMKOM HE MOJYYEHbI, a MHCbMa BO3BpAIEHbl OTHPABUTENSIM MO HMCTEYEHUU CpPOKa
xpaHenus (1o uHbIM o0cTosTenbeTBam). Tem cambiM, OO0 « Dy yKIOHUIOCH OT MOTYYEHUs
JOCYNIEOHBIX TTPETEH3UIA.

VYnpasnenue PocnorpebHaazopa no r. MockBe NpOCUT MpHU3HATh MPOTUBONPABHBIMU
nercteus OO0 «M®y», BblpazuBIIMECS B TOM, YTO MM OBbUIM HapyleHbl TpeOOBaHUS
JEUCTBYIOILEIO 3aKOHOJAATENIbCTBAa B c(pepe 3amMThl MpaB MOTPEOUTENed NMpU OKa3aHUU
(GU3KYIBTYPHO-030POBUTENBHBIX yCIyT, 00513aTh OO0 « Dy npekpaTuTh NPOTUBOIPABHBIE
JIEUCTBUS B OTHOIICHUH IPaXKIaH-TIOTpeOUTENeH (HeonpeaeieHHOro Kpyra jimir). TpeboBaHus
CyJIOM yJIOBJIETBOPEHBI IIOJIHOCTBIO.

Bcero 3a 2020 rox mo paccMOTpeHHBIM CyJaMH JejaM B IOJb3y NOTpedurteneit
npuHATH 1260 penenuit, B ToM urciie 1mo 633 MCKOBBIM 3asBJICHUSIM U 110 627 3aKIIIOUCHUSM
no rpaxaaHckuMm nenam. OOmas cymMma JIEHEXHBIX CPEICTB, MPUCYKIECHHBIX CyIaMU
MOTPEOUTEIISIM TI0 JiejiaM ¢ ydacTueM YrpasieHus Pocnorpebnanzopa no r. Mockse B 2020
rogy coctaBwia 162 muH. 256 Thic. 200 py6Jeii (BkiIrouass KOMIICHCAIUIO MOPAIBHOTO
Bpelia B pazMepe 3 MJlH. 566 Thic. 300 pyo6.Jieii), mpeBbICUB TaHHBIN MoKa3aTesb 3a 2019 roa
(136 muH. 583 ThIC. 300 pyOmeit) ma 20%. Kpome »sroro, a0 Hauaga CyaeOHBIX
pa3ouparenbeTB (B AOCYACOHOM MOpsAJKE MyTeM MNOATrOTOBKHM mperen3uid) B 2020 rony
noTpeduTessiM Bo3BpaieHo 0osee 9 mitH. 700 ThIC. pyOIei.

B 2020 romy B cynbl mNomaHO 9 3asABICHUN O JUKGUOAUUU RNPEONPUAMUIL
NOTPEOUTEIHCKOTO PHIHKA, B TOM YHCIIE 32 HEOJHOKPATHOE HAapYIIEHHUE MPpaB MOTpeOuTenei —
5 u 3a rpyOble HapyIIeHus npaB notpedutenei - 4. TpeboBanus YnpaBieHus y10BICTBOPEHbI
B 7 (78%) ciydasx (B 2019 r. — 4 3asBieHwmii, TpedoBanus yaoBiaeTBopeHsl B 100 % cirydaes).
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ApOuTpakHbIM CyIoM Topoia MOCKBBI YIOBIETBOPEHBI TpeOOBaHHS YTpaBlICHUS
Pocnotpebnaazopa mo 1. MockBe o JgukBuaamuu OOmecTBa € OrpaHUYEHHOMN
oTBeTCTBEHHOCTHhIO «A» CormacHo EI'PIOJI OOO «A» OCYIIECTBISIO NE€SITEIbHOCTH B
o0JiacTu mpaga.

O6pamenue B cya ¢ 3assieHueM o JukBuganuun OOO «A» OBLIO CBSI3aHO €
MHOTOKpPAaTHBIMU HApYIICHUSIMU YKa3aHHBIM IOPUAMYECKUM JIMIIOM IpaB noTpeduteneil. B
aJipec TEPPUTOPHAILHOTO oOTaena YupasieHus PocnorpebHam3opa mo r. MockBe B
[leHTpanbHOM aJIMUHHUCTPATUBHOM OKpyre (Aajiee — TEpPUTOPHAIbHBIA OT/EN) B TEUCHUE
2018-2019 roma moctynmio 6oiee 40 oOpamieHni rpaXkiad, B TOM YHCIIC HAa TOPSYYIO JTMHUIO,
B CBS3M C HEWCHoJHEeHHWeM ropuamdeckoir dupmoir OO0 «A» TpakIaHCKO-TIPABOBBIX
00s13aTeNhCTB. 3aKiI09as ¢ MOTPEOUTESIMU JOTOBOPHI Ha OKa3aHWE FOPUIWYECKHUX YCIYT,
OpraHu3alysi He BBITMOJIHSIIA B3AThIe Ha ce0s 0053aTeIbCTBA U OTKa3bIBajJach BO3BpaIllaTh B
JOOPOBOJILHOM TOPSIJIKE YIIAY€HHbBIE MOTPEOUTENIMU JICHEKHBIE CPEJICTBA 32 HEOKA3aHHBIC
YCIYTH.

C ydeTom mnpaBa, 3akperieHHoro . 7 m. 4 ct. 40 3akona Poccutickoit deneparn Ne
2300-1 «O 3amure mpaB NOTPEOUTENECHY, TEPPUTOPUATIEHBIM OTJIEJIOM OBLIO MOJTOTOBJICHO
11 WCKOB B 3alllUTy YacCTHBIX MMYIIECTBEHHBIX TpeOOBaHUI Tpa)<JaaH, MOCTPAIABIINX OT
nevctBuii OO0 «A». Cynmamu OOmiecTBO ObUIO TPHU3HAHO BUHOBHBIM B COBEPIICHUU
MPOTUBOIIPABHBIX JIEUCTBUM, UCKH TEPPUTOPUATBHOTO OTJAENa OBbUIM YJIOBJICTBOPEHBI, B
COOTBETCTBUHM C PEIICHUAMH CyA0B K B3bicKaHHI0O ¢ OO0 «A» B Moyb3y MOTpeOUTEseH
IIPUCY>KICHBI ICHS)KHBIC cpeacTBa B pazMepe 6osee 500 000 pyoueit.

Kpome »storo, 03.02.2020 roma ObUIO MOATOTOBJICHO UCKOBOE 3asBICHUE B
ApOutpaxuslii cyn ropoga MockBbl 0 JaukBuaanuu ropuaunyeckoro juna OO0 «A» 3a
HEOJHOKpATHBIE HAPYIICHUS MIPaB MOTpeOUTENEH.

Apobutpaxusiii cyn ropoga Mocksbl 07.07.2020 rona moaHOCTbIO YJIOBJIETBOPUIT UCK
VYnpasnenus: Pocnorpedbnanzopa no r. Mockse o nukBuganuu OO0 «Ay, OCylIeCTBISIONIETO
CBOKO  JeATENbHOCTh ¢  HapymeHnuemM Konctutyumu  Poccuiickoin  ®Denepanmuu,
HEOJHOKPATHBIMU M TPyOBIMH HApYIIEHUSIMH JEHCTBYIOIIETO 3aKOHO1aTeIhcTBa Poccuiickoit
denepanum.

B Ynpasnenue Pocnorpednaazopa no r. Mockse B Teuenne 2017-2019 rona nocrynanu
oOpanieHusi OT TOTpeOUTENe, CBSI3aHHBIE C MPUOOpPETEHHEM OOOpYAOBAHUS I
0OHapy>KEeHHs YTEUKHU ra3a B KBapTUPAX.

[Ipu paccMOTpeHHH NOCTYNUBIINX OOpAIIEHUI yCTAaHOBIIEHO, YTO KUTEISAM I'. MOCKBBI,
B OCHOBHOM JIFOJIIM MOXHJIOTO BO3pacTa, HEYCTaHOBIIEHHBIE JIULIA TPU TOKBAPTHUPHOM 00X0/1€
JIOMOB, TIpeJyIarajd K MpoJake Tra3oBOe O0OpyJOBaHHE M TPHUOOPHI, HEOOXOAUMBIC IS
oOHapyXeHHs U aBapUHHOTO OTKIIIOUEHHS Ta30IIPOBOa B CIIy4asiX yTeUKHU ObITOBOro rasza. B
OPUJIOKEHHBIX K OOpallleHUsIM JOKyMEHTaxX MpOJAaBIOM OOOpYyIOBaHUS  3HAUYMIICS
VWHIAUBUAYAIBHBIA IpeanpuHuMarens «B», mpu 3ToM wHcnons3ys B JOKyMEHTax Ha
obopynoBanue yorotunt «I'». Ynpasnenuem, mo JaHHBIM oOpaiieHusM, B otHoreHun UII
«B». ObLIM IPOBEICHBI AIMUHUCTPATUBHBIE pAacCiIeIOBaHus, B X0/1€ KOTOPBIX (hakThl oOOMaHa
U BBelEHUs TMoTpeOurteneil B 3a0NMyXJI€HHE OTHOCHUTEIBbHO MNOTPEOUTEIbCKUX CBOMCTB
IIPOJJAHHOTO TOBapa MNOATBEPXKAAIMCh. KpoMe TOro, mpu Mpoaaxe HU3KOBOJIBTHOIO
000pyI0BaHUs MpeITPUHUMATENIEM ObLITN HapyllIeHbl TpeOoBaHus TeXHUUECKOro periaMmeHTa
Tamoskennoro Coro3a, B yacTu HaHeceHus 3Haka EAC
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4. lesiteqbHOCTH YnipaBiaeHusi Pocnorpednansopa mo r. Mockse mo
OpPraHM3aluM B3aMMOJAECTBHSA € 001eCTBEHHBIMH 00beIMHEHUSIMHU NOTpeduTe e
(MX accouuanmii, COx030B).

Ha Ttepputopun MOCKBBI OCYIIECTBISIIOT JEATEIBHOCTh 16  OOIIECTBEHHBIX
o0beIMHEHUN ToTpeOuTeNel, ¢ 8 U3 HUX 3aKJIIOYEHBI COTJIAIIeHUS O B3aMMOJIEUCTBUU C
YrpaBieHueMm.

C uenpro KOOpIMHAIIMA OCHOBHBIX HAIIPABJICHUH NIESITEILHOCTH B Topoae MOCKBe 1o
3allUTe TpaB NOTpeOUTeNel, B3aUMOICHCTBUSA C OOIIECTBEHHBIMU OOBEIUHEHUSIMHU
norpebuteneit B Teuenne 2020 roma cormacHo yTBepxkaeHHoro Ilmana paboThI
KoHcynpratBHOro coBera mnpoBeneHo 4 KOHCyJIbTaTUBHBIX COBETA MO 3alIUTE IpaB
noTpeduTesien (paccMOTPEHO 6 BOIIPOCOB).

OO6cyxneHsl HamOoJiee BaKHBIE BOIPOCHI, CBS3aHHBIE C BCTYNUBIIMMH B CHITY
U3MEHEHUSAMU 3aKOHOAATEeNbCTBA. B ToM uunciie, Obl10 00CyX)eHO BBeAeHUE ¢ 1 OKTAOps
2020 roga o0sA3aTEILHON MAapKUPOBKU CPEACTBAMH HMJICHTHU(UKAIIUU AYXOB U TyalIeTHOU
BOJIbI, (hoTOTOBapOB ((poTOKamepsl (32 UCKIIOYECHUEM KHUHOKaMep), (POTOBCHBINICK, JIAMII-
BCIIBIIIEK, KOMIUIEKTOB U HAOOPOB TakuX (OTOTOBApOB U T.II.), IOATAITHOTO BBEJAEHUS C 1
HOs10ps1 2020 roma Ha Tepputopun Poccuiickoit ®denepanuu 00s13aTeIbHON MapKUPOBKH
CpeACTBaMU UJICHTU(UKAIIUU [ITUH, HAXOIAIIUXCS B peasii3aluu.

B cBa3u ¢ Bcrymiienuem B cuiny ®DenepanbHoro 3akoHa ot 27.12.2019r. Ne468 «O
BUHOTrpaaapcTBe W BUHOAenUH B Poccuiickoit @enepanun» (ganee — 3akoH Ne 468-D3)
00Cy>KII€HbI BOIPOCH MCHOJIHEHHS 00s13aTeNIbHBIX TPEOOBaHMI K 000pPOTY BUHOEIBYECKOU
NPOAYKIIMH, a TAaK)Ke MPUMEHEHUsI Mep aJMUHHUCTPATUBHOTO XapakTepa 3a HecoOJoaeHue
00s13aTeNbHBIX TpeOoBaHUi 3akoHOAaTenbcTBa Poccuiickoit denepauuu. [IpuHATH pemenus
O HAaMpaBJEHUU COOTBETCTBYIOIIMX IMCEM B KPYIHbIE TOPTrOBbIE CETHU U B OpraHbI
UCIIOJTHUTEIBHON BJIACTH ISl OCYIIECTBICHUS NPO(PUIAKTUYECKOM U pa3bsiCHUTEIbHOU
padotel. B paMkax opraHuM3oBaHHOM pabOThl JOCTUTHYTO B3aUMOJCHCTBUE C
JlemapraMeHTOM TOProBJIM U YCIYT ropoga MOCKBBI, YIIOJHOMOYEHHBIM 110 3alUTE MpPaB
npeanpuHUMarenen ropoga MockBbl. B pesyibTaTe mpoienanHoi paboThl BCE CETH rOpojia
MOoOCKBBI pa3MECTUIIM aJKOTOJBHYI MPOAYKLIUIO, B COOTBETCTBUM C JEUCTBYIOIIUM
3aKOHOAATEIBCTBOM.

5. JdesareabHocTh YnpasiaeHus Pocnorpeonana3zopa no r. MockBe OpraHnu3anuu
B3aUMO/IeCTBUS C HHBIMU (eilepajibHbIMH OPraHAMHU UCIOJHUTEJIbLHOH BJIACTH.

Hns  oOecrnieyeHus: ONEPaTUBHOrO B3aMMOJAECHCTBUS M oOMeHa wuHGOpMaLUU
VYnpasnenuewm 3akimoueHo 48 Cornamenui, B ToMm uncie 6 - B 2019 rony ¢ /lemapramenTom
MH()OPMALIMOHHBIX TEXHOJIOTMH ropoga MockBbl, KoMmuTeTOM 10 apXHUTEKType U
rpaiOCTPOUTEILCTBY TOPOAa MOCKBBI M YTIPABICHUEM Y IIOJIJHOMOUYEHHOTO 10 3aIMUTE MPaB
npeanpuHumarene B r. Mockse.

VYmpasnenue PocnorpebHagzopa mo r. MockBe B pe3yibTaTe OINEPATUBHOTO
B3aUMOJIeHicTBHE 1 0OMeHa nHpopmariueit ¢ Jlemapramentom oOpa3oBanus ropoga MocKBbI
B 2020 romy MpUHSIO y4acTHE€ B MEPONPHUATHSIX, OOecreduBaronnX HH()pOpMUPOBaHHE
OOIIIECTBEHHOCTH O PA3JIMYHBIX aCMEKTaX 3allUThl IpaB MOTpeOuTene (UHAHCOBBIX YCIYT,
B TOM uucie B exerogHom decrupane (UHAHCOBOI TPaMOTHOCTH.
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[Iponomxkena pabora nmo yuactuto B IIpoekte «ConeiicTBHE MOBBIINICHUIO YPOBHS
(GbUHAHCOBOM TPAMOTHOCTHM HACEJIEHUS W Pa3BUTUIO (UHAHCOBOTO O0Opa3oBaHUs B
Poccuiickoit ®@enepanun», Bcepoccuiickoii Onumnuane no (UHAHCOBOM T'PaMOTHOCTH,
(GbUHAHCOBOMY pBIHKY U 3allldTe MpaB Mnotpeduteneil mna yyammxcs 8-11 kiaccos:
pacrpocTpaHeHue HHGOPMALMOHHOM MEYaTHOW MPOAYKIMU IO Pa3IU4YHBIM BOIpOCaM
(bUHAHCOBBIX YCIyT (OPOIIIOPHI, TAMATKH, OYKJIETHI) paCIPOCTPAHSIIUCH B 00pa30BaTEIbHBIX
YUPEKICHUSIX, LEHTPAX COLUUAIBHOIO OOCTYKMBaHUS, B CyJACOHBIX OpraHax 4 T.1. B
KOMILJIEKCE C ITPOBEICHUEM JICKIIUI, CECMUHAPOB, KOHCYJIbTUPOBAHUA.

B 2020 rogy moMumMo pa®OThl ¢ MUCbMEHHBIMU M YCTHBIMU OOpali€HUAMH TpaxkaaH,
IPOBOJMMON CHEHHAIUCTAMU YTNPABICHUS U TEPPUTOPUAIBHBIX OTAEIOB OCYIIECTBISET
CBOIO paboTy «OO0MecTBeHHAs TPUEMHAS).

B 2020 rony B O6miecTBeHHYI0 NpUEeMHYI0 YTmipaBieHus PocmotpebHanzopa mo T.
MockBe mo BompocaM 3aluThl IIpaB noTpeouTenei ooparunock 15759 rpaxaanuHa, 4To HA
21,4% o6omnbiie, uem B 2019 rony (12979). U3 nocrynuBmux obpamenuit 40,7% — »To
KOHCYJbTallul, CBsI3aHHBIE C KopoHaBupycHou uHpekuueit COVID-19 (cpenctsa
UHAUBUAYAJIBHON 3alllUThl AbIXATEJIbHBIX MYTEW, COONIOJCHHE «MACOYHOTO DPEKHUMa» B
TOPTOBBIX, TPAHCHOPTHBIX, (DU3KYJIbTYPHO-O3JOPOBUTEIIBHBIX W HMHBIX OPTaHHU3ALMIX, U
poy.).

Yepes Untepuet-caiiT B OO01I€CTBEHHYIO TPUEMHYI0 oOpatuiioch 4 314 rpaxknad win
27,3% ot 00111eT0 KOTM4YeCTBAa 00OPATUBIINXCS.

Bo Bcex ciydasix moTpeOUTENsIM 1aHbl Pa3bICHEHUSI B COOTBETCTBHU C JEHCTBYIOIIUM
3aKOHOJATEIILCTBOM O IpaBax IMOTpPEOUTENel, a Takke O MOpsSAKe O00XKaloBaHUs
HEIMPABOMEPHBIX JIEUCTBUI MPOIABIOB (MCIIOJHUTENEH) U ToAa4YH 00pallleHnil B HaA30pHbIE
OpTraHbl U CYy/bl.

OcCHOBHbBIE BONpPOCHI, C KOTOPHIMH MOCKBHYM 0OpamaiTcsi B «OOIIEeCTBEHHYIO
npueMHyto» B 2020 rogy cBsi3aHbl ¢ TOKYIKOM HEKAYECTBEHHBIX TOBAPOB, B TOM YHUCIE
MOCPEICTBOM MHTEPHET - TOPrOBJIM, HE MPENOCTAaBICHHEM HMH(POPMAIMU O MPOAaBLE
(MCTIOJTHUTENE) U €r0 MECTOHAaXO0KJIEHUHU, OTCYTCTBHEM NOKYMEHTOB, MOJATBEPAAIOIINX
KauecTBO M O€30MacHOCTh pealin3yeMblX TOBAPOB, HAPYLICHUSIMU IpPU OKA3aHUU YCIyT
CBSA3M, TYPUCTCKUX U TPAHCIOPTHBIX YCIyr (TakcH, OOIECTBEHHBIH TpPaHCIOPT,
aBUAINlEpeBO3KM), IIyM CBS3aHHBIH C pa3MEIIEHHMEM B JKUIBIX JOMax OOBEKTOB
00IIIeCTBEHHOTO MUTAHUS U TIPOY.

B 2020 roxy npomomxkuia paboTy «ropsidasi TuHus» YnpasieHus PocriorpedHaazopa
no r. MockBe Kak IO BOINpOCaM, KacarmoUIMMCsS CaHUTAPHOTO 3aKOHOJATENbCTBA U
3aKOHOJIaTeIbCTBA B cdepe 3aluThl MpaB noTpeduteneir. Becero Obuto mpoBegeHo 245
ropsuux JUHUN 1Mo TemaMm: BcemupHBIN NeHb TpaB notpeduteneit, UHTepHeT-Toprosis,
KauecTBO U 0€30MacHOCTh MPOAYKTOB NMUTaHusi, BceMupHsbiii nenp 6e3 Tabaka, BceMupHbIit
JeHb OOphOBI C KypeHHEM, B paMKaX MOCKOBCKOW Henenu mno mpoduiaktuke BUY-
uH(peKuuu, Mo BonpocaMm KauecTBa U 0€30MaCHOCTH JETCKUX TOBApPOB U JETCKOTO OTIbIXA,
TYPUCTUYECKUM YCIyraMm U MHQEKIIMOHHBIM yrpo3aM 3a pyOekoM, 0 BONpOcaM KadyecTBa
pa3IUYHBIX BUJOB TOBapOB, B TOM YHCIE, HIKOJBHBIX MPHUHAIJIEKHOCTEH, 00 obopore
HEKYPHUTEIIbHOH HHUKOTHHCOJEpXKAIed  MPOAYKUWH, BBIOOpPE HOBOTOJHUX TOJAPKOB,
coOmoIeHus paB MOTpeOuTENeH MPU OKa3aHUU YCIYT JIETKOBBIX TAKCH U KaplIeprHTa U JIp.

Nudopmarus 0 TeMaTHYECKUX KOHCYIBTUPOBAHUAX TI0 TEIE(POHAM «TOPSUEH TUHUN
aHOHCHpOBaJach Ha O(PUIIMAIBEHOM caiiTe YTpaBlieHUs, B TOPOJACKUX U PAaHOHHBIX CPEACTBAX
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MaccoBOM MHGpOpMAaLMK, a TakXke Ha caiTax mpedeKkTyp M ymnpaB aJIMHHHCTPATHUBHBIX
OKpYTroB ropojia MoCKBBI.

Ha tenedonsl ropsumx nuHui noctymwio 12603 3BOHKA rpaxiaH IO BOIpocam
HapyILICHUS IpaB HoTpeOuTeNel (110 caHuTapHbIM Borpocam — 15319).

[Iponomxunace mpakTuka YNOpaBJICHHS, B paMKax MEPONPUSATHI, MPUYPOUYEHHBIX K
BcemupHomy nHIO TTpaB nmoTpeOuTEseH, OpraHu30BbIBATh BhIE3HBIE KOHCYIbTAIlMK Ha 0a3e
35 KpyIHBIX TOPTOBBIX IIEHTPOB, TaKUX Kak «MockBa», «3010Toil BaBunon», « ABuamnapk»,
«Patikun [1nazay, B 1IeHTpax coluaIbHOTO 00CTyKHUBaHUsl, asponopre « BHykoBo» u ap., rae
3a pa3bsICHEHUSIMU 3aKOHOIATEIIHCTBA 00paTmiiock 6osiee 3399 uenorek.

B mensax mumpoKOro OINOBEHICHUS MOCKBHYEM M TOCTEM CTOJHWIBI O BBIE3JHBIX
KOHCYJIbTALIMOHHBIX MEpPOINpPUATHAX B Mpenasepun BcemupHoro aHs mpaB noTtpeOuTtenei
HaIIpaBJIEHO MHCHBMO 3aMeCcTUTEN0 M»apa MOCKBBI MO BOIIPOCAM COLIMAJIBHOTO Pa3BUTHS
A.B. PakoBoii 00 okazaHuum HHGPOPMAUMOHHON MOJAEPKKU JlemapTamMeHTOM CpelCTB
MaccoBOW MH(OpMaLNK U peKkiaamMbl ropoga MOCKBBI, B TOM YHCII€ TUPAKUPOBAHUH TAMATOK
BO TEMAaTHKE MIPOBEICHUSI BCEMUPHOI'O JTHS IIpaB MOTPEOUTENEH.

[To nocTuruyTOMY COTJallIEeHUI0 YTIPaBICHUIO OKa3aHa HH(GOpPMAIMOHHAS MTOAIepIKKa
U COACHCTBUE B OCBEUICHUU IPOBOJAMMBIX YIIPABICHUEM MEPOIPUATUN YE€pe3 TEIECKaHAIIbI
«TB Lentp» u «Mocka 24». AnanornyHas uadopmalus HarmpasieHa sl MyOJuKauu Ha
nopran Wudopmanumonnoro nentpa [IpaBurenbctBa MOCKBBI: WWW.ICmMOS.Iu U CETEBOE
u3aanue m24.ru.

CnenuanucrtamMu YmpasieHus, npu noxanepxke Ilpedextyp aaMHUHUCTpaTUBHBIX
OKpPYTroB ropojaa MOCKBBI, B OKpYXHBIX Ta3zerax U caiTax lIpedekTyp aHOHCHpPOBAIUCH
MEpONPHUATHUS, PUYPOUECHHbIE KO BcemMupHOMyY NHIO MpaB moTpeOuTesield, pa3Meniaiich
CTaTbU MO HauOoJee aKTyaJbHbIM TEMAM.

Bcero Obuto pasmenieHo 55 wuHGOPMAIIMOHHBIX COOOIIEHUNW O TPOBEACHUU
VYnpasnennem PocnoTpeOHan30pa U €ro TEppUTOPUATBHBIMU OTAEIaMU «JIHS OTKPBITBIX
neepei», «Kpyriabix cTOIOB», JEKIUMH M KOHCYJbTAllMM B TOM 4YMCIe W MO TeiedoHaM
«l'opstuen TMHUNY.

Ha odumnuansaom caiite VYmnpaBnenuss PocmorpebGHangzopa mo ropoay Mockse
pa3MeleHo 5 nH(GOPMAIMOHHBIX MaTEepUaIoB, B TOM YHCJIE C aHOHCUPOBAHUEM BBIE3THOTO
KOHCYJBTUPOBAHUS TOTpeOuTenei crnennanucramu Ympasienuss B lLleHTpax rocyciyr
ropoga MockBel (M®I[), KpymHBIX TOPTOBBIX IIEHTPAX CTOJUIBI, O0pPa30BaATEIHHBIX
YUPEKACHUSAX.

Meponpustuss 1o HMHOOPMUPOBAHUIO HACEJICHMS, MOBBIIIEHUIO €ro MpaBOBOM
IPAMOTHOCTH HAIIUIM CBOE OTPAXKEHUE B 2-X BBICTYIUICHUSAX HA TEJIECBUICHUU.

B ¢despane-mapte 2020 roma B TeneBU3MOHHOM mporpamme «MockBa-24» BBIIUIN
CIOJKeThl Ha TeMbl: «CriopHast TeppuTopus’: IopUcThl Wi adpepuctsbl, « OOMaH MOKYMIaATENsD.

IIpu coneiictBun JlemaprameHTa o0Opa3oBaHUs, CHEHUAIUCTAMU Y TIPaBJICHUS
COBMECTHO C pallOHHBIMHM OTAeJaMu OOpa3oBaHUs NMPOBEACHBI MEpPONpPUATUS (KJIaCCHbBIE
4ackl, OTKPBIThIE YPOKH, JIEKIMH) MO MPOCBEIICHUIO YYAIIUXCSl OCHOBAM MOTPEOUTENBCKUX
3HaHUU 1 (HOPMUPOBAHUIO TPABOBOM KYJIBTYPHI U PAIMOHATIBLHOTO MOTPEOJICHHUS.

[IpocBeTuTENbCKUE MEPONPUATHS MPOBEAEHBI, C pa3MelleHueM HUHGOPMAIUK 10
aKTyalbHBIM BOINpocaM B cdepe 3ammuThl MpaB mnoTpeduteneii, B 18-Tm cpemaHux
0011eo0pazoBaTeNbHBIX MIKOJIAX, B 11-TH KOIeMKax U 6-TH BBICIIMX yUY€OHBIX 3aBEICHUSX.

VYyamumes ~ o0pa3oBaTENbHbIX  YUPEKIEGHWA  JUIsl  TOBBIIUEHHS  yPOBHS
NOTPEOUTENHCKON TPAaMOTHOCTH MPEIOCTABISUINCH KOHCYJIbTAI[MM MO TaKUM aKTyaJbHBIM
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BOIIPOCaM, Kak: CIHOCOOBI pa3yMHOTO MHOTPEOJICHHUs] B MOBCEIHEBHOW KHU3HU, YKOHOMHS
pecypcoB XKKX, nmpaBa norpeduresneii mpu MOKyIKe TOBApOB Yepe3 HHTEPHET, KaK 3aIUTHUTh
ce0si OT MOUIEHHHWYECKUX JCHCTBUU MpHU MOKYINKaX B HMHTEPHET-CETH, OIIaTa TOBapoOB
O€3HaATMYHBIM CIIOCOO0M, 0COOEHHOCTH MOKYTIKK M BO3BpaTa TEXHUYECKHU CIOKHBIX TOBAPOB
U [poyee.

[lo pe3ynbratam Meponpusituii B 10-TH  0Opa3oBaTeNbHBIX  YUPEKICHUSIX
OPraHU30BaHO AHKETUPOBAHUE, B KOTOPBIX MPHUHSIO ydyacTue 430 pecrioH IeHTOB.

Bcero B 00pa3oBaTelbHBIX  YUPEKICHHUSIX TpoBeAeHO 35  MeponpusiTuit
IIPOCBETUTENHCKOTO XapakTepa, B X01€ KOTOPBIX ObLIO 0XBaueHO 2883 yenoBexk.

B 2020 romy BO BTOpOM pa3 MpOBEAEHBI KOHCYJIbTalMM B VIHHOBaIMOHHOM LIEHTPE
«CkonkoBo». HMHbpopManuio Mo pa3IuyHbIM acleKkTaM 3aKOHOJATeNbCTBa O IIpaBax
noTpedureneil nonyduwnn 54 denoBeka, pacrnpoctpaHeHo 140 OykJIeTOB W MaMsITOK
«PanroHanbHbIN OTPEOUTEIBY.

Koncynprannonaeim nieHTpoM ®bY3 «LleHTp TMrueHsl u sMuIeMuoNIOTud B TOPOIE
MockBe» paszpaboraHa maMmsTka o TemMe BcemupHOoro mAHsS mpaB HoTpeduTenen
«PanoHanbHpIlil  mOTpeOUTENb»,  KOTOpas  paclpocTpaHsjach  CHEHUATHCTaMU
PocnotpebHaa3opa Bo BpeMsl KOHCYJIbTUPOBAHUS B PA3JINYHBIX OpraHU3aLUsIX.

C uenpio oxBaTa HauOoyiee IIMPOKOW ayAUTOPUHM MOTpeduTeneil YmnpaBieHHEM
COBMECTHO C KOHCYJbTalMOHHBIM LEHTpoM DPBY3 «lleHTp rurueHsl U 3NUAEMUOJIOTUU B
ropojae MockBe» npoBefieHbl ceMuHapbi-oaumnuanasl B 'TAIIOY MOK um B.Tananuxuna,
['BITIOY r. Mockssl «26 KAJIP» ¢ oxBaTtom yuacTHrKOB 80 uenoBek. B gekabpe 2020 roga
VYnpasneHne, Kak COOpPraHM3aTop, MNPHUHAJIO Y4YacTHE B MNpoBeAeHHH Bcepoccuiickas
oJIMMIHUAaZa MO (PUHAHCOBOM TPAMOTHOCTH, (PUHAHCOBOMY pBIHKY M 3alllUT€ IpaB
notpeduTesie GUHAHCOBBIX YCIIYT 1151 yuamuxcs 8-11 ki1accoB COBMECTHO ¢ 0OIIECTBEHHOM
opranuzanueir  «Corwo3 mo 3amure nOpaB  noTpeduTened  (PUHAHCOBBIX  YCIYT
«DunllorpedCoro3», a TakKe MOATOTOBUIIO TECTOBBIC 3a/laHUs (PUHATUCTAM OJIMMITAA/IBI.

B nepuon nposenenus «l'opsuert TMHUW», MMOCBSAIIEHHON NPOBEACHUI0 BceMupHOro
JIHS TIpaB MOTpeOuTeNe U APyrux TEMaTUUECKUX «TOPSYUX JIUHUI ( (PMHAHCOBBIE YCIYTH,
yeayru JKKX, kauecTBO IE€TCKUX TOBAPOB, UTPYIIEK, IOKYIIKA TOBAapOB YEPE3 UHTEPHET U
T.7.) ¥ OOIIECTBEHHON MPUEMHOUN YTpaBlieHUs, TPOKOHCYIHTUPOBAHO 2755 yenoBek mo 68
TEMaM.

Bcero B nepuos npoBeaenus BceMupHoro qHA npaB moTpeduTeneil mpoBeeHo:

- 9 comemanuii, 1 xoudepenmus u 19 3acemaHuil coBemaTEIbLHBIX OPTAHOB (C
00111eCTBEHHBIMU 00beTMHEHUsIMU TTOoTpeduTenel, [Ipedektypamu, yrpaBamu pailoHOB);

- 101 BBIE3THOE MEpPONPUATHE, CBA3AHHOE CO BCceMUPHBIM AHEM IpaB MoTpeOuTeneit
Ha 110 mmomankax. /Jlanel KOHCyIbTalMKM MO 74 acmeKkTaMm 3aKOHOJATeIhCTBa B 00JIACTH
3alIUTHI IIPAB;

- 35 BBICTYIUJICHUH, JEKIHI U CEMHHApOB B 00I1€00Pa30BATENIbHBIX YUPEKICHUIX
roposa MockBbl;

- 18 Gecen B llenTpax couuanbHOTO OOCITYy>KMBaHHs T. MOCKBBI ¢ ydactuem 511
YEJIOBEK,

- 17 ompocoB (ankerupoBaHus) ¢ oxBaroM 590 pecnonaeHToB (B 10 yueOHBIX
yupexaenusx u 7 'bY THCO);

- 5529 yCTHBIX KOHCYJIbTAllM B paMKax TEMAaTUYECKOrO0 KOHCYJBTHPOBAHMS Ha
pabouymnx MecTax, B TOM YHUCIIE 110 «TOpsueh JTMHUN;

- 2067 KOHCYJIbTaLIMI HA BBIE3IHBIX MEPOIPHUATHSIX;
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- pactipocTtpaneHo 6osiee 5500 OyKJIETOB M TaMATOK MO TeMe BceMupHOTro HS mpaB
noTpeouTeNIe u ApyruM TeMaTtukam (5597).

ITo «I'opsiueit muaMKM» EQUHOTO KOHCYJBTAIMOHHOTO IIEHTpa B YrpasieHue 3a 2020
roj noctynuio 4808 yCcTHBIX oOpalieHus rpaxaad, 9yto B 1,4 paza Oombiie yeM B 2019 roay
(3 468). XapakTep 0OpallleHHil — MOKYIKa TOBAPOB MO0 OKa3aHUsl YCIYT C UCIOJIb30BAHUEM
Pa3JIMUHBIX CPEJICTB OSJEKTPOHHOW TOPTrOBIU (MHTEPHET, MOOWUJIbHBIE MPHUIOKEHHUS,
COIl.CETH), MpoJaka TOBAapOB ( BBHINOJHEHHE padOT, OKa3aHUE YCIYr) HEHaJJIeXallero
KauecTBa, MMYUIECTBEHHbIE TpeOOBaHMS, CBSI3aHHBIE C OTKAa30M B BO3BpAaTe JACHEKHBIX
CPEACTB U MpOH.

6. lesiTeibHOCTH YnipaBJieHusi PociorpeoHaazopa no r. MockBe 10 opraHu3anumn
B3aUMOACHCTBUSA ¢ MHOTO(PYHKIIMOHAJIBbHBIMYU LEHTPAMU MPEACTABJICHUS
rocyJapCTBEHHbIX U MYHHMIMNAJIbHBIX YCIyr (nanee- M®PII)

B3anmoneiictBue mexay Ympasiennem denepanbHON CIIyKOBI 110 HaI30py B chepe
3allUThl TpaB noTpeOuTene u Onaromodydust 4YeloBeka MO0 Topoay MockBe u
['ocynapcTBEHHBIM OFOJKETHBIM yUupekaeHueM ropoja MockBbl « MHOTOGYHKIIMOHATBHBIN
LIEHTp IIPEACTaBIICEHUs TOCYNAapCTBEHHBIX YCIyr ropoga MOCKBBI  OCYLIECTBIIIETCA B
coorBeTcTBUM ¢ oanucanHbiM Cornamenuem Ne 3 ot 21 urons 2013r.

Hannoe Cornamenue onpenenser mnopsaok uHbopmupoBanus B MODI[ o
NPEAOCTABIECHNN YIIPABICHHEM TOCYAAPCTBEHHBIX YCIYr, B TOM YHUCJIE YCIYre IO
OpraHu3alMM MpUeMa IPakJaH, 00ECIEYEHUN MOJHOIO U CBOEBPEMEHHOI'O PAaCCMOTPEHUS
oOpanieHuil rpakJaH, NPUHATUSA IO HUM PEUICHUI W HANpaBJIEHUU OTBETOB 3asBUTENISIM B
YCTaHOBJICHHBIN 3aKOHOJATENbCTBOM Pocculickoit denepanuu Cpok.

B cooterctBuu ¢ CornamenueM B 2020 rogy B M®I pasmeniena nunpopmanus:

- 0 mpueMe oOpalleHuil rpakiaH YIpaBiIeHUEM U €ro TEPPUTOPUAIBHBIMU OTAEIaMU
KaK MHUCbMEHHBIX, TaK U B (opmMe BJIEKTPOHHOro oOpamieHuss Ha OPUIUAIBHBIA CalT
Yupasnenus;

- O MpUEME TPaxJaH, OPUIUYECKUX JIUL U WHIUBUIYAJIbHBIX INpPEeANpPUHUMATEICH
pyKoBoauTeNeM (3aMecTuTesieM) YTpaBieHHs O BOIpPOCaM 3alIMThHI IpaB MOTpeOUTenel u
CaHUTAPHO-IMUIEMHUOJIOTHYECKIUM BOTIPOCAM B COOTBETCTBHUH C TpaprikoM, pa3MeIIeHHbIM Ha
ouIMaILHOM caiiTe YpaBlIeHNUs;

- 0 TIPEIOCTaBICHUHU KOHCYJIbTAIUH 10 TenedoHaM «ropsiaeit TuHum» U OOIIeCTBEeHHON
IIPUEMHOM.

B pamkax mnpoBeaenuss BcemupHoro mHs mpaB noTrpeOuTeneil  YmpapieHue
PocrniotpebHaazopa o r. MockBe BO BTOPO# pa3 MpoBesio coBMeCTHYIO akiuto ¢ I'BY ropona
MockBbl  «MHOroyHKIIMOHAJIbHBIE  IIEHTPBl  rocyciayr ropoaa  MOCKBB»  TIO
KOHCYJIbTUPOBAHUIO MOTPEOUTEIEH.

B xoze BpI€3HBIX KOHCYIbTAM MOCKBUYM CMOTJIH 33J1aTh HHTEPECYIOLINE BOIPOCHI,
COBMECTHUB MOJy4eHUE KOHCYJbTAIMN ¢ odopMieHHEeM HEOOXOAUMBIX JOKyMeHTOB. B 17
IEHTpax Tocycayr «Mou JOKYMEHTh» MOXKHO OBLIO O3HAKOMHUTHCS C MaTepualamH,
MOJITOTOBJICHHBIMU CIEIUATUCTAMHU B TIOMOIIb MOTPEOUTENSAM IO TpodieMaM, ¢ KOTOPhIMU
MM TPUXOAUTCS CTaJKUBATHCS B MOBCEIHEBHOM MW3HA NPU IOKYNKE TOBAPOB U IPH
IIOJIyYEHUH PaA3JIMYHBIX YCIIYT. Cpenn mnocerureneil pacrnpoCTPaHSIUCh MNaMSATKH
«IIpodunakTrka rpurna ¥ KOPOHABUPYCHOM HH(EKIUN». BHUMaHUIO MOCKBUYEH TaKxke
ObUTM TPEUIOKEHBl pa3jMyHble TeMaTHYECKHe MaMsITKH, 0o0pa3ibl MPETEeH3UH, HMCKOBBIX
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3asBieHU B cyd. CrnenuanucTsl YOpaBIEHHS OKa3aldd MPAKTHYECKYH IOMOIIb B
COCTAaBJICHHM MPETEH3UU B aIpeC MNPOJaBla, UCIOJIHUTENA YCIYTH, PA3bACHSUIM TMOPSAI0K
ydacTusi YTpaBlieHUs B CyJIeOHOM 3aiiuTe mpaB NOTpeOuTeNei.

Bcero B 17-tu LlenTpax rocyciyr ropoga MockBbI IPOKOHCYJIBTUPOBAHO 312 4eloBeK,
OKa3zaHa nmoMoIls B opopmiieHnu 20-U MPETEH3UH B aJipec MpojaBlia ToBapa (MCIOTHUTEIS
ycayr) u 10-Tu UCKOBBIX 3asBICHUH.

Kpome Toro, cneunmanucramu YTpaBieHUS HOPOBEACHbI KOHCYyJbTallMKM B 18-Tm
TeppUTOpHAIBbHBIX [[eHTpax colMalbHOrO OOCITY>KMBAHHSI HACENEHUS, B KOTOPHIX MPHUHSIO
yuactue 511 yenosek.

Tak, 02 u 03 mapra 2020 r. mpoBeaeHBl KOHCYJIbTUPOBaHUSA B [0CyIapCTBEHHBIX
OIO/DKETHBIX YUpEeXJIeHUIX ropoaa MockBel «TeppuropuanbHblii LleHTp counmaibHOIO
obOcmyxuBanus «l arapunckuity u «Tepputopuanehblil LleHTp conuanbHOTO 00CTyKUBaHUS
«JlomonocoBckuit» (Jlenunckuit np-t, 1om 60/2 u qom 87 cooTBeTCTBeHHO), 12 Mapta 2020
rona - ['ocynapcTBEHHOM OIOJIKETHOM YUpekJIeHun ropoaa MockBel «TeppuTopuanbHbIN
[lenTp counansHoro O00CTYy)kMBanus «Memanckuit» (IlepesicnaBckuii niep., 1. 6).

B cooTrBeTrcTBMM C 3asBJICHHOM TEMAaTHKOM JaHbl KOHCYJbTalMM II0 BOIPOCaM
palMOHAIbHOIO MNOTPEOJEHUS, BO3HMKAIOUIMM IPU IOKYIKE TOBApOB, B TOM YHUCIE
JUCTAHIIMOHHBIM CTIOCOOOM, OKa3zaHuM ycnyr, B ToM uucie JKKX , ¢uHaHCOBBIX ycayr u
OILJIaTE YCIIyT OHJIAlH, IO OKa3bIBAEMBIM YCIyraM (BBIIIOJHEHUIO PadOT) Ha I0MY.

CrnenManucThl Jaau pa3bsICHEHMS 110 BCEM HMHTEPECYIOIIUM BETEPAHOB BONPOCaM B
00JIacTH 3allUThl TpaB MOTpeOUTeNel, paccka3alu O TOM, Kak Haubojee pairoHAIbHO
nosyvats yciayru JKKX, He monacTh «Ha yJI04KY» MOIIEHHUKOB, 003BaHUBAIOLIUX MOKHUIIBIX
JIOIEW M TPEeUIararoluiux pa3juyHbIE YCIYTHM, €IMHCTBEHHOM LEJIBI0 KOTOPBIX SIBJISETCA
BBIMAHUTh JICHE)KHBIE CPEJCTBA, KAK HANMMCATh MPETEH3UIO K MPOAaBLUAM M HUCIIOIHUTENSM
YCIIYT B Clly4ae NpuoOpeTeHrs HEKaueCTBEHHBIX TOBAPOB WJIU YCIYT.

Kpome Toro, B paMmkax moJAroToBKd K mpasaHoBaHuto 75-nmetust [loGeast B Benukoit
OTeuecTBEHHOM BOWHE COTPYAHUMKM YIPAaBICHHS COBMECTHO C TIJlaBaMH YIIpaB
aMUHUCTPATUBHBIX OKpPYroB TI. MOCKBBI TPOBEIM BBIE3AHBIE MEPOIPHUATUS KO
KOHCYJIbTUPOBaHHIO BeTepaHoB Bennkoit OteuectBeHHOM BoiHBI 1941-1945 rr. mo Bonpocam
3aIUTHI TPAB MOTPEOUTEIEH.

He craperommx nynioii BeTepaHOB, MHOTHE U3 KOTOPBIX IPOJOJIKAIOT aKTUBHO CJIEIUTH
3a COOBITHSIMM B TOCYJapCTBE U MHpE, MOMHUMO TEeMbl PAIMOHAIBLHOTO MOTPEOICHUS
WHTEPECOBAJIM BOIIPOCHI 3aIUTHI TIpaB oTpeduteneit B chepe KKX, oTMeHbI KyIbTypHBIX U
MaCCOBBIX MEPONPUSITHI, TIPYTUE BOIPOCHI.

JlaBas pa3bsicHeHus, 0c000€ BHUMaHUE COTPYIHUKHN PocrioTpeOHan3opa yaenui Teme
3alIUTHI 3JI0POBBS ¥ Mep MpoduiakTuku npu koporasupyce (Covid-19).

7. leaTreabHocTh YnpanieHnus PociorpedoHaa3zopa no r. MockBe o KOHTPOJIIO
3a BJIaJleJIbLIIAMU arperaropoB uHpopmanuu o ToBapax (ycjayrax).

®denepanbHbli 3aK0H 0T 29 uromns 2018 roma Ne 250-P3 «O BHECEHUM U3MEHEHUM B
3akon Poccuiickoit ®Deneparuu «O 3amure mpaB moTpeduTenel», pacmupmi chepy
IPaBOBOTO PEryJMPOBaHUS OTHOIICHHM C ydacTHeM moTpedurteneil 3a cyer eé
pPacIpOCTpaHEHUSI HA JEATCIBHOCTh TE€X XO3SHCTBYIOMUX CYOBEKTOB, KOTOPHIC MOIYUUIH
3aKOHO/IATEIFHOE OMpECICHUE «BIAAeNel] arperaTopa nHpopMamuu o ToBapax (yciyrax)
(Bmazenern arperatopa).
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Bompoc 3ammTel mpaB moTpebuTeneit — mpuoOpeTaTeneil ToBapoB (yCIyr) uepes
arperatopoB B 2019 roay, B cBsi3u ¢ BcrymieHneM B cuity ¢ 01.01.2019r. BrimeykazaHHBIX
U3MEHEHUH, 110 MPEKHEMY OCTACTCSl aKTYalIbHbBIM.

B 2020 rogy B Ymnpainenue PocmorpebHanzopa 1mo ropoay MOCKBE TMOCTYITHIIO
nopsinka 1000 oOpameHuid Ha HapylleHHWE TIpaB MOTpeOWTeIeH, KacaroIuxcs
HEHaJIJIeKAIIETO OKa3aHUs YCIyT MO MEPEeBO3KE MAaCCAKUPOB JIETKOBBIM TaKCH, JIOCTABKE
MPOJIYKTOB, B TOM YHUCJIE MPOIYKIMU OOIIECTBEHHOTO MUTAHUS, C UCIOIb30BAaHUEM YCIYT
BJIAJICJIBIIEB arperaTopoB uHdopmaluu o0 yciayrax (manee — Biajesel] arperatopa) Takux
MOOWJIBHBIX TPHIIOKEHUN Kak «S», «C», «SJAE», «JI», uro cocraBuser 1,5 % o6 obmiero
koJinuecTBa (65 574) obpamenuid, moctynuBiux B Ynpanienue B 2020 roxy.

CyTh nocTynaromux oOpaileHuil cBsi3aHa, B OCHOBHOM, C HAPyIICHUU BiaACIblaMU
arperaTopoB IpaB MOTpeOUTENEH Ha MOJTy4YeHUE TOCTOBEPHON MH(pOpPMAIIUK O CTOUMOCTHU
yCIyT TMEPEBO3KH, UCIOJHUTENEC YCIyT MEPEBO3KU TakCH (HAUMEHOBAHUW OpPraHU3aIUU-
NepEeBO3YHKE), ycTaHOBIEeHHOM 1. 1.2 cT. 9 3akona Poccuiickoit ®enepauuu ot 07.02.1992
Ne 2300-1 «O 3ammure mpaB moTpeOuUTeNei», BBEICHHM MOTPEOUTENS B 3a0IyKIEHUE
OTHOCHUTEJIbHO KadecTBa U O€30MaCHOCTH YCIYr TIEPEeBO3KM TakCH (OTCYTCTBHUE
CIELMAIBHOTO pa3pelieHuss Ha MPEJOCTaBICHHOE MO 3aKa3y TaKCH), a Takxke OoOMaH
NOTpeOUTEIsl MPU TOCTABKE 3aKa3aHHOM MPOIYKIIMHU OOIECTBEHHOTO MUTAHMUS.

[To dakram HapyumieHHil 00s3aTeNbHBIX TPEOOBAaHMUM 3aKOHOJIATENILCTBA B OOJACTH
3allUThl TIpaB MOTpeOUTENeH B OTHONICHUW BIAJCIBIIEB arperaTopoB MPOBEACHO 3
KOHTPOJIbHO-HAA30PHBIX MEPONPUATHS B pOpME aIMUHUCTPATUBHOTO PACCIICIOBAHMUS:

. B OTHOIIIEHWU BIaJieNiblla arperaropa uHdopMamuu 00 yclyrax MepeBO3KU
takcu OO0 «S» no 4. 2 ct. 14.7. KoAIl PO

. B OTHOIIEHWU BIaJieNiblla arperaropa uHdopMamuu 00 yclyrax MepeBO3KU
takcu OO0 «C» no 4. 1 ct1. 14.8. KoAIl PO

. B OTHOIIICHUU BJIaJEblla arperatopa mo J0CTaBKe MPOIYKIMUA OOIIECTBEHHOTO
nutanust OO0 «SE» o u. 1 ct. 14.7. KoAIl P®

XKanobsl moTpedbuTeNel HaILIM MOATBEPKICHUE.

VYkazaHHbI€ FOPUANYECKUE JIUIIA TPUBIICYEHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH
B Buje mrTpada Ha obmryro cymmy 135,0 Teic. pyOnei. IOpuandeckum nuiiaM BHECEHBI
MPEACTaBICHUS TO YCTPAHCHHIO MPUYUH U YCIOBUU, CIIOCOOCTBOBABIIMX COBEPIICHHUIO
aIMUHUCTPATUBHBIX MMPABOHAPYIICHUH.

B Vmnpasnenue PocnorpeOnamazopa mo 1. MockBe MOCTynujiao oOpalieHue
noTpeOuTelIst Ha HEHAJIeXKalllee OKa3aHue YCIyT MepeBO3KH NacCa)Kupa JErkOBbIM TaKCH, B
TOM YHCJIe TPUUMHEHUH BPEAa 3I0POBBIO MMACCAKUPA, 3aKA3aHHBIM C TIOMOILbIO MOOUIIBHOTO
npuioxkeHus: «S». YmpasineHuem ObUIO MPOBEACHO aJMUHUCTPATUBHOE pacCleOBaHUE B
OTHOILIEHUH BJaJIeiblla arperatopa 3akasa takcu OO0 «S».

B Xxome aaMUHUCTPaTUBHOIO  pacciieioBaHUs  ObUIO  YCTAHOBIJIEHO,  YTO
Ipel0CTaBICHHBIN BIAJENbIIEM arperaropa Jjsi OKa3aHus yCIyT IepeBO3KH aBTOMOOMIIb HE
UMeJ pa3pelIeHus Ha AeSITeIbHOCTh M0 NMEePEBO3KE MacCaXUpPOB U Oaraxa JIETKOBBIM TaKCH.

B s10ii cBsa3u, OO0 «S» Ob1T0 MPUBIEUEHO K aAMUHUCTPATUBHON OTBETCTBEHHOCTH
no 4. 2 ct. 14.7. KoAll P® 3a BBenenue norpeOuTens B 3a0iykJACHHE OTHOCUTEIHHO
NOTPEOUTENBCKUX CBOMCTB M KaUeCTBa YCIyTU U HeobecreueHne 6e30nacHOCTH YCIIyT.
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Ha ropuamueckoe nuio Obin HamoxkeH mTpad B pasmepe 105 000,00 pyOGreit.
Bnanenen arperatop o0’kajioBajl MOCTAHOBJICHUE O MPUBJICYEHUH K aJIMHUHUCTPATUBHOMN
OTBETCTBEHHOCTH.

HeBatbiii ApOuTpakHbI AneusiuoHHbId ¢y T. MockBbl oTkazan OO0 «S» B
YAOBJIETBOPEHUH AIEJUISIIMOHHOM Kano0bl. AIMUHUCTpATUBHBIN mTpad ObL1 orutauen OO0
«SI» o cynebHOMY pEeIIeHHIO.

[To moctynuBmieMy oOpalieHu0 NoTpeOuTess Ha OOMaH MpU JOCTABKE 3aKa3aHHOM
yepe3 npuiiokenue «fAE» B pectopane «M» NOpoayKuuH OOLIECTBEHHOIO IHTaHMS,
VYrpasiaeHueM npoBeIEHO aIMUHUCTpAaTUBHOE paccienoBanue mo 4. 1 ct. 14.7. KoAIl P®.

JlocTaBlieHHBI MOTPEOUTENI0 3aKa3 HE COOTBETCTBOBAN IO COJCPKAHUIO H
OIUIAYEHHOUW CyMMe. B BO3BpaTe AEHEKHBIX CPEACTB BIAJAENEL arperaropa OTKasall,
HECMOTpS Ha MOJTBEPKAaronre oOMaH (PaKThl.

B xome mpoBeneHns aIMHUHHCTPATUBHOIO pACCIEAOBAaHMS BIAJEJEL arperaropa
BEpHYJI IOTPEOUTENIO JeHEeX HbIEe cpeAcTB. OHAKO JAaHHOE 00CTOATEIBCTBO HE UCKIIIOUUIIO
npumenenne Kk OO0 «SE» agmMmuHucTpaTuBHBIX Mep B BUjE ITpada.

IOpuauueckoe nuio He 00:kajI0BajI0 NOCTAHOBIEHUE Y TIPABIEHUS U OIUIATUIIO CyMMY
mTpada B MOJTHOM 00BEME.

[To oOparmienuto nmoTpeduTens o HapyuieHuu ero npas co ctopoHsl OO0 «CM» nipu
OKa3aHUU YCIYT IO MEePEBO3KE Macca)xxupa JErkoBbIM Takcu B r. Cankr-IlerepOypr, ObLI1O
BO30YXIEHO /1eJ10 00 aIMUHUCTPATUBHOM NpaBoHapyuieHuu 1o 4. 1 ct. 14.8. KoAlIl P®.

3a HempenocTaBlieHHEe MH(OpMaUUM O MECTO HAXOXIEHUHU (aapeca) MCIOJHUTENS
ycayr nepeBosku OOO «bPy», pexume paboThl M TOCYJapCTBEHHOM PETUCTPAIMOHHOM
HOMEpE 3allMCH O CO3JIaHMHM IOPHUIMYECKOTO JIMIAa BIIAJIENIEl] arperatopa NpHUBJIEYEH K
aJIMUHUCTPATUBHON OTBETCTBEHHOCTHU B Buje mTpada Ha cymmy 10 000,00 pyo6raeit. OO0
«CM» BHeceHO mpejcTaBieHrue 00 yCTpaHEHUH MPUYMH U YCIOBUM HA KOTOpPOE BIaJesel]
arperatopa npeacTaBuil B YIIPaBJIE€HNUE MMCbMEHHBINA OTBET O €r0 BBIIIOJHEHUH.

Bmecte ¢ TeMm, ropuamdeckoe JHUIO 00KaJllOBajO MOCTAHOBJICHUE YIpaBJiCHHUS O
NPUBJICYCHUN K aAJMUHHUCTPATUBHOM OTBETCTBEHHOCTH, YKa3biBasi B 3asgBICHUU 00
oTcytcTBUU y OO1iecTBa 00SI3aHHOCTH TIO JIOBEICHHIO J0 MOTPEOUTENS] YCTAHOBJICHHOM 1.
1.2. ct. 9 3akona Ne 2300-1 uadopMaruy B CBSI3U C TEM, UTO OHHU HE SIBJISTIOTCS «BJIaJICIIBIIEM
arperatopa». OpaHako pnaHHas uHoOpManus aoBoauTcs OOLIECTBOM MOCPEICTBOM €€
pa3menieHus Ha opunanbHoM caiite «CM» B cetu «HTEpHETY.

Pemennem ApbutpaxHoro cyaa ropoga Mockssl ot 19 ¢espans 2021 rona Ne A40-
234423/20-146-1665 mnocrtaHoBienne VYmpasienus o mnpusiedeHun 00O «CMy» k
aIMAHUCTPATUBHOM OTBETCTBEHHOCTH 1O 4. 1 cr. 14.8 KoAlIl P® B ynoBinerBopeHUM
3asBJICHUS] O IPU3HAHUM HE3aKOHHBIM U OoTMeHe [locTtanoBieHust Obu10 0TKa3aHOo (1eno No
A40-234424/20-146-1665 ot 19.02.2021r.)

8. lesitesibHOCTH YHnipaBiaenusi Pocnorpednanzopa no r. MockBe npu
NPUMEHEHUH NMPAKTUKHA KOHTPOJILHOMN 3aKYyIKH.

B pamkax cooTBeTCcTBYIOIIMX MOJ0XKeHUN DenepanbHOro 3akoHa ot 26.12.2008 r. Ne
294-03 «O 3amure npaB IOPUANYECKUX JIMIl U UHIUBUAYAJIbHBIX MPEAINPUHUMATENCH TPU
OCYILIECTBJICHUU TOCYAApPCTBEHHOr0 KOHTPOJs (HaA30pa) U MYHMIIMIAIBLHOTO KOHTPOJIS,
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[Toctanosnenus [IpaBurensctBa Poccuiickoit denepanuu ot 21.11.2018 roga Ne 1398 «O06
yTBepxkAeHun [IpaBun opraHu3alMd ¥ TPOBEACHUS KOHTPOJBHOW 3aKyNKd MpU
OCYILIECTBJIICHUU OTIEIbHBIX BHUJIOB TOCYAapCTBEHHOrOo KOHTpouss (Hanzopa)», Ilucema
denepanbHON CIYKOBI O HAA30PY B cepe 3amuThl IpaB noTpeduTenei u 6J1aronoydus
yenoeka oT 10.01.2019 Ne01/110-2019-27 «O KOHTPOJBHBIX 3aKynKax» YIpaBiIeHUEM
Pocniorpedbnanzopa no r. Mockse 3a 2020 roa nposeaeHa - 91 KoHTpoibHasA 3aKynka (3a
2019 ron mposeneHo — 200 KOHTPOJIBHBIX 3aKynok) (mamee — K3), M3 HUX NpOBEICHBI
JUCTAaHIIMOHHBIM crtocobom — 1 (16 - 3a 2019 ron).

bonpmas nons nposenenus K3 npuxonurcs takxke kak 1 B 2019 rogy Ha TOProBitro —
83 (91%) (165 (80%) 3a 2019 rox) u 8 (20%) (35 (9%) 3a 2019 rox) — HA yCIyTH.

OcHOBHBIMU NpUYMHAMHU TpoBeaeHUs K3 mocmyKuim:

- HECOOTBETCTBUE LICHBI HAa IIEHHUKAX, 00CYeT U 0OMaH NMOTpeOUTeeH;
— HapyIIeHus: TpPeOOBaHUIN TEXHUYECKUX PETIaMEHTOB;

= HapyiieHus B chepe oOpalieHus: TabauHoM MPOAYKIIUH,

— peanu3anus ToBapoB (MPOIYKIUK) 0€3 MapKUPOBKH;

— HeJ0Be/IeHnEe nH(opMauu 00 UCHIOJIHUTENE YCIYT U Jp.

[Tpu atom 47 (52%) (129 (65 %) 3a 2019 rox) K3 npoBoawiivch B ciiydae HapyIICHUS
npaB noTpedouTeneil (mo oopameHusM rpaxaaH, IpaBa KOTOPbIX HAPYILIEHHI).

33 (36%) (40 (20%) 3a 2019 rox) K3 mpoBeaeHs Ha OCHOBaHMH WH(GOPMAIIUHA O
¢dakTaX BO3HUKHOBEHHUS yTPO3bl NMPUYMHCHHUS Bpea >KU3HU, 3I0POBBI0 TPaKIIaH, Bpena
YKUBOTHBIM, PACTEHHUAM, OKPYKaIOIIIEH cperie.

11 (12) (31 (15%) 3a 2019 rox) B ciayuae HapylleHHs TPeOOBaHUN K MapKHUPOBKE
TOBapa.

Hapyiienus o0s3atenbHbIX TpeOboBanuii moarBepamiuchk B 82 (90%) (171 ciydae
(86%) 3a 2019 roa) oT ob1rero koJm4ecTBa NpoBeAeHHBIX K3.

[Ipu »TOM, Ha |1 MPOBENEHHYIO KOHTPOJBHYIO 3aKyIKy, MPUILIOCH HEe MmeHee 1,8
BBISIBJICHHBIX HapyIICHUH 00s3aTenbHbIX TpeboBanuii (B 2019 1. — 1,3).

3a yCTaHOBJICHHBIC HAPYIICHUS B OTHONICHWH TOJDKHOCTHBIX M IOPUIUYCCKHUX JIUIL
cocraBned 101 (183 3a 2019 roa) mpoToKoJ 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSIX TIO
13 coctaBam KoAIl P®. 13 koTOpHIX:

40 (39%) (53 (29%) 3a 2019) — nHa HapymeHus TpeOoBaHMi TeXHUYSCKUX
PernamentoB Tamoxxennoro Coro3a;

29 (29 (15%) 3a 2019) — Ha oOMepuBaHHE, OOBCIIMBAaHUE, 0OCUYCT M BBEACHHC
norpeduTene B 3a01yKICHUE;
21 (21%) (56 (30%) 3a 2019) - mpuxOAATCS Ha HAPYIICHHS MPABHI MPOIAKH

OT/ICJIBHBIX BUIOB TOBAPOB, pa0OT MO0 OKa3aHUsI yCIIyT, OPSIAKA IIEHOOOpa30BaHUS U HHBIX
paB MOTPEOUTENEH;

5 (5%) (27 (15%) 3a 2019) — na HapymieHus TpedoBanuii PenepanpHoro 3akoHa "O6
OXpaHe 3I0POBbS TPAKIAH OT BO3JICUCTBUS OKPYKAIOIIEro TA0AYHOTO JAbIMA U TIOCJICICTBUI
noTpeodseHus Tabaka",

4 (4%) (8 (4%) 32 2019) — Ha MPOU3BOJCTBO WUJIM MPOAAXKA TOBAPOB U MPOIYKIINH, B
OTHOIIEHUH KOTOPBIX YCTAaHOBJICHBI TPeOOBaHWS MO MAapKUPOBKE W (WJIM) HAHECEHHUIO
uHpopmanmu, 0e3 COOTBETCTBYIOIIECH MApKHPOBKH, a TakKXe 3a HapyIllIeHHE TMOpsaKa
peanu3anuy IpoayKIUH, TOAIekKAIIeH 0053aTeTbHOMY MTOATBEPIKICHUIO COOTBETCTBUS
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Tp€6OBaHHﬁ K OpraHHU3a0uy IIMTAHWS HACCIICHUA,

1 (1%) (3 (2%) 3a 2019)

aJIKOTOJILHOM U CIIUPTOCOACpIKAIIeH MTPOAYKIINH;

— Ha H€CO6J’IIOI[CHI/I6 CaAHUTAPHO-3IMUACMHUOJIOTUICCKHUX

— HApYHICHHUC IIpaBUJI IIPOOAXKHU ISTHUIIOBOIO CIIMPTA,

KommuaecTBo npoTokosioB B pazpese crateit KoAIl PO npuBeneHo B Tabinuiie:

CraTbs KoJua-Bo Crartba KoJ-Bo CraTtba Koa-Bo

KoAIl P® | npoToko.i0B KoAIl P® | nmporoko.sioB KoAIl P® MPOTOKO0.JI0
B

q.1 ct. 14.7 29 4.1 c1.14.8 4 4.3 cr. 6.25 1

4.1 cT. 27 cT. 14.45 2 1.2 cT. 14.6 1

14.43

4.2 CT. 13 4. 4 CT. 2 q4.3 ct. 14.16 1

14.43 14.8

cr.14.15 12 cT. 14.45 2

4.1 cT. 5 q.4 CT. 2

14.53 15.12

Hampasnerno B cyn 3 npotokosa (10 3a 2019 rox). KonduckoBano 1mo pemeHuto cyaa
45 exn. nmponykuuu (165 ex. mpoaykuuu — 3a 2019).

ITo pe3yabpTaTaM pacCMOTPEHUS aIMUHUCTPATUBHBIX €T 001I1asi CyMMa HaJ0KEHHBIX
mrrpadoB coctaBuiaa 2 MaH. 901 Teic. pyo6. (5 muH. 281 ThIC. pY0. 32 2019 TON).

CyMMa BbIZJTaHHBIX ICHEXKHBIX cpeacTB Ha poBeaeHue K3: 156,8 Toic. py0. (583.9 Thic.
3a 2019 ron);

CroumocTh puoOpEeTeHHBIX TOBApOB (padoT, ycuyr) B xoae K3: 98,3 Thic. pyo. (362.8
ThIC. pyOieii 3a 2019 ron);

BosBpariieHo B OyXraaTepHro JeHe)HbIX cpeacTB: 145, 8 Toic. py6. (505.9 Thic. pyOiteit
3a 2019 ron);

Bunbl gesTebHOCTH, B KOTOPBIX poBeieHbl K3:

42(46%) (52(25,5%) 3a 2019) - po3HHYHAs TOPTOBIS HEMPOIOBOIHCTBCHHBIMH
TOBapaMu;

33(36%) (83 (42%) 3a 2019) - po3HHYHAS TOPTOBJISI TPOIOBOJIBCTBCHHBIMHA TOBApPaMH;

8(9%) (38 (19%) 3a 2019) - po3HUYHAas TOPTOBIIS TAOAYHOU MPOTYKIIHCH;

5(5%) (22 (11 %) 3a 2019) - oka3aHue yciayr 0OIIECTBEHHOTO MUTAHHUS,

2(2%) (4 (2%) 3a 2019) - okazaHuEe OBITOBBIX YCIIYT;

1(1%) (1 (0,5%) 3a 2019) - okazaHue MEAUITUHCKUAX YCIIYT;

KonuyecTBO KOHTPOJIBHBIX 3aKyIOK MO cpepam AesTeTbHOCTH MPUBEICHO Ha puc. 8.1
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OKa3aHue 6bITOBbIX
OKa3aHue

OKasaHue ycnyr yocnyr MeULMHCKMX YCayT
06LLecTBEHHOTO 2% (2) 1% (1)
nuTaHus

5% Q]S)
PO3HUYHAA TOProBA
TabayHol
npoAyKLunen
9% (8)

PO3HNYHaA TOprosaA
HEenpoaoBO/IbCTBEHHbIMUA
TOBapamu

PO3HNYHAA TOprosna
46% (42)

MPOLOBO/bCTBEHHbIM
1 ToBapamu
36% (33)

Puc. 8.1. Cmpyxmypa u konuuecmeo KOHMPOIbHBIX 3AKYNOK NO Chepam 0esimenbHOCIU 8
2020 200y

B xome mnpaBoNpUMEHUTEIBHON TMPAKTUKU KOHTPOJbHAS 3aKyIlKa MPOJOJDKAET
MoKa3pIBaTh ce0si, Kak »d(PQexkTuBHbI MeTon OOpbObI ¢ TpaBOHAPYIICHUSIMU Ha
NOTPEOUTENIbCKOM PBIHKE, TOCKOJIBKY TIO3BOJISIET HE3aMEUIMTENIHHO pearupoBaTh Ha
oOpaileHusi, CoAeprKalllue CBEICHHS O HapYIICHUSX 00s3aTENbHBIX TPeOOBaHUM, a TaKXKe
BBISIBJISITh HAPYUIEHUS B TE€X CETMEHTaX MOTPEOUTEIHCKOTO PhIHKA, TJI€ MPU MPOBEACHUU
«OOBIYHOM» BHEIUIAHOBOW TIPOBEPKHM COOTBETCTBYIOIIME HapylIeHUs 3adUKCHPOBATH
MPAKTUYECKU HEBO3MOXKHO.

KpaTtkoe onucanme npouecca npoBeeHusi M 3acyKUBAOIINX BHUMaHus K3:

[Ipumep 1 OO6maH mnoTpeOUTENss MPU PO3HUYHOM TOPIOBIIE TEXHUYECKHU CIIONKHBIMH
TOBapaMH U BKIIOYCHHE B JOTOBOP YCIOBH, YIIEMIISIONINX MTpaBa MOTPEOUTENs

B Ynpasnenue PocniorpeOnanzopa o r. MockBe nocTymnuiio oopaiieHue noTpeduTens o
TOM, YTO B Mara3uHe Ipu npuoopeTeHun TenedoHa (cmaptdod X) Obula BKIIOUEHA B UEK
yciyra 1o NoAKII0UEeHHIO 5 cuM KapT 1o 1ieHe 300 pyouiei.

[Ipu mpoBeneHUM KOHTPOJBHOM 3aKylkH (hakT, YKa3aHHBIH B Kajobe moTpeOuTers,
NOATBEPMIICS. Y CTaHOBJIEHO BBEJECHUE MOTPEOUTEN B 3201y KIACHHUSI OTHOCUTEIHHO LEHBI
TOBapa, a MIMEHHO TpH MoKymke Tenedona «H» mo nene 8910 pyO, HaymrHUKH «S» OEJIbIH 10
nene 610 py0, 3amutHOe cTekio 419 py0d U ogHa Sim KapTa B MOJAPOK, MPU BbIJAUE YeKa
OBLJIO yCTAHOBJIEHO, YTO TMPOJABIOM O€3 corjacus mnoTpeduTens ObUIM HaBs3aHbBI
JIOTIOJIHUTENbHBIE YCIyTH 3a IUIaTy, a UMEHHO; B YeK OBbLIM BKIIOYEHBI 4 YCIyru Ijs
noJikiroueHus sim kaptel o 300 py0. kaxkaas yciayra, 4yTo siBJisieTcsl HapyuieHueM cT.10, 1.3,
ctT.16 3akona Poccwuiickoit ®denepanuu ot 7 despans 1992 r. N 2300-I1 "O 3amure mpan
noTpeduTeneit"”

B oTHOWEHMM WHIMBUIYaTBbHOTO MpEANPUHUMATENS OBLIO BO30YKIEHO 110 00
aIMMHHUCTPATUBHOM MpaBoHapyiieHuu 1o 4.1 ct. 14.7 KoAIl P® — 3a o6man u mo 4.2 ct.14.8
KoAIl P® — 3a BkItOueHHE B JOTOBOP YCJIOBHM YIIEMIISIOMUX IpaBa MOTpeOUTES.
[IpennpuHumarens NpUBICYEH K  aJAMUHUACTPATUBHOM  oTBeTcTBeHHOCTH. Cymma
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HajoxxeHHoro mrpada: 11,5 Teic. pyo.

[Tpumep 2 OOmaH mnortpebutens u HapyuieHue «lIpaBuia ObITOBOro 0OCHTYyXHBaHUS
HaceseHus PO»

B Vnpasnenune PociorpeOHanzopa no r. MockBe nocTynuiio oOpaiieHue noTpeouTens,
CoJlepiKallleeé CBEICHUS O HAPYIIEHUWU IpaB MOTpeOUTENEed B 4YacTH OKa3aHHWE YCIyT
HEHAJUIeKAIEero Ka4yecTBa, 8 MUMEHHO: HE COOTBETCTBHE CTOMMOCTH, OIIIAYEHHOM 3asBUTEIIEM,
YKa3aHHOH B IPENUCKYypaHTEe yCIyTH, HE IPOBEJAEHUE MPOObI HAa aJUIEPIHUECKYIO PEAKIHUIO, /10
OKa3aHUs yCIyTy IO OKPAIIMBaHUIO OpOBEH.

B pesynbrare KoHTpOabHON 3aKyNKH OBLJIO YCTAHOBJIEHO, YTO MPU OKA3aHUU YCIIYTH 10
OKpAaIlIMBaHUIO OpOBEHl B MapHKMaxepcKoil He JoBeleHa MH(OpMALMg O HAUMEHOBAHUU U
NOTPEOUTENBCKUX CBOMCTBAaX HCIOJIB3yEMOr0 KOCMETHYECKOTO CpEACTBA, HE cJejaHa
ononornyeckas MpoOa, HE MPEACTaBICHbl JOKYMEHTBI, MOJITBEPKAAIOUIME KAYECTBO U
0e30MacHOCTh HCIONB3YEMOM KpacKd, pacueT 3a YCIYTd NpPOU3BEAEH C HapYyIICHHEM
CTOMMOCTH yCIIYTH, YKa3aHHOUN B IPEUCKYypaHTE B CTOPOHY 3aBBIIICHUS.

B oTHomenuun  xo3gdiicTBylomero cyObekTa ObL1  BO30YXKAEHO  Jel0 00
aJMUHUCTPAaTUBHOM IIpaBoHapyuieHuu o 4.1 cr. 14.7 KoAIl P® —3a oOman u no 4.1 cr.14.4
KoAIl P® — 3a napymenue «llpaBun ObITOBOro 00CITy>KMBaHUSI HACEJIICHHUSI POCCHMCKOM
®enepauuny». llpennpuHumMarens NOpPUBICYEH K aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH.
Cymma HanoxkenHoro mrpada: 20 Teic. pyo.

[Ipumep 3 Po3nuudag TOProsis TaO0AYHBIMHA W3AeAUsAMHA  0€3  MOATBEPKIACHUSI
COOTBETCTBHUSI.

B VYmpasnenue Pocriorpebnanzopa mo r. MockBe MOCTYNHIIO 0OpaliieHne NoTpeOuTeNs B
OTHOIIIEHUHU MHJIWBUAYAJIBHOTO MPEANPUHUMATENS OCYILIECTBIISIIOIIETO POZHUYHYIO MPOAAXKY
Ta0a4HBIMU M3JCIUSIMH B TOPTrOBOM MaBUIbOHE «T» 0€3 MOATBEPKIACHUS COOTBETCTBUS
(monnenka).

B pesynbTaTe KOHTPOJIBHON 3aKYNKH YCTaHOBJIEH ()aKT POSHUYHOU MPOJAXKH TabauyHOM
MPOAYKIMU 0€3 MOATBEPKICHUS COOTBETCTBHS, YTO OOpa3yeT COCTaB aJMHUHHCTPATUBHOIO
MIpaBOHAPYIIEHUS, OTBETCTBEHHOCTH 3a KOTOpOE MpeaycMoTpeHo 4. 4 cT. 15.12 KoAIl P®, a
UMEHHO TIPH MPOBEpPKE MPUOOPETEHHBIX TaOAYHBIX W3JETUN Yepe3 mporpamMmy «YecTHBIi
3HAaK» YCTaHOBJIEHO, YTO CUTAPEThl UMEIOT UACHTU(HUKAIIMOHHBIN 3HAK (KO MapKUPOBKH) HE
COOTBETCTBYIOIIMI JaHHBIM curapeTraM. ToBap ObLIT apecTOBaH U MaTEpHAIIbl HANIPABICHBI B
Cyn.

Beineceno pemenne cyaa o 4.4 ¢r.15.12 KoAIl PO ¢ cymmoit mrpada: 10 Teic. py6. u
KoH(HCcKanuen ToBapa.

[Tpumep 4 Po3HWYHAsS TOPTOBIS MPOIOBOILCTBEHHBIMU TOBapaMy (AMCTAHIIMOHHBIM
crnocobom) Ha odunHManbEHOM caiite B ceTu « MHTepHeT»)

B Vnpasnenue Pocniorpebnanzopa no r. MockBe NOCTYIUIIO MOTPEOUTENSI O BOZMOKHOM
Hapymenuu npoaasuom OOO «HW» (manee — mpopgaseir) oOsi3aTelbHBIX TpeOOBaHUIA
3aKOHOAATENHCTBA B Cdepe 3aluThl MpaB MOTpeOuTeNned mpu OGOPMIICHHH, MPOJaKe MU
JI0CTaBKE TOBAPOB, 3aKa3aHHBIX IUCTAHIIMOHHBIM CIIOCOOOM.

Kak cnegyer w3 oOpameHusi «mpojaBell TNPUHMMAeT 3aka3 Ha JIOCTaBKY
MPOJIOBOJIbCTBEHHBIX UM COIYTCTBYIOIIMX TOBApOB JUCTAHIMOHHO, C IOMOIIBIO CETH
«Mutepuer». C cailTa npoaaBia NocTynaeT MOJATBEpkAeHHE 3aka3a. Ho ecian Ha MOMEHT
JIOCTaBKUA II€HA KaKoro-Tmb0 M3 3aKa3aHHbIX TOBApPOB YBEIMYMBAETCS, TO MPOJABEIL]
UCKJIIOYaeT TaKOM TOBap M3 3aKa3a ¢ MOMETKON «B 3aKa3 HE MOMaJioy.
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KoHTponbHOH 3aKynKo#, MpoBeAEHHON YTpaBieHHEM MO0 MHQPOpPMAIUU O BO3MOXKHBIX
HapylIEeHUAX poaaBLoM cT. 26.1. 3akona Poccuiickoit @enepanunu ot 07.02.1992r. Ne 2300-
1 «O 3amure mnpaB mnoTpeduTenei», (axTbl, yKa3aHHbIE B OOpaIICHUU IOTPEOUTEINS,
MTOJTBEPAVIIHC.

IOpunnueckoe nmuo OO0 «HW» npuBiedeHo K aAMUHUCTPATUBHOW OTBETCTBEHHOCTH
mo ct. 14.15 KoAIl P®. AaMHHUCTpAaTMBHOE HaKa3aHUE IOPUAMYECKUM JIUIIOM HE
00’KaJI0OBAJIOCh.

9. I[eﬂTeJILHOCTL M0 KOHTPOJIO 34 MapKI/IpOBKOﬁ OTACJIbHBIX BU/10B TOBApOB
cpeacreamMu I/II[eHTl/I(l)I/IKaHI/II/I

C 1 wrons 2020 roma BCTymwiM B CHIy TpeOOBaHUS 3aKOHOJATEIbCTBA 00
o0s3aTenbHOM 1U(POBOM MapKkUpoOBKH 00yBM W TabauHO¥ mpomykuuu: [locTaHoBieHue
[IpaButenscTBa PD ot 05.07.2019 Ne 860 "O6 yTBepxkaeHuu [IpaBuin MapKupoBKHU 00YBHBIX
TOBAapOB CPEACTBAMU WACHTHU(PUKAIMK W OCOOCHHOCTSIX BHEIPEHUS TOCYAapCTBEHHOMN
UHOOPMAIIMOHHOW CHUCTEMbl MOHUTOPHMHIa 3a O00OpPOTOM TOBapoOB, MOJJICKAIIUX
00s13aTeIbHOM MapKUPOBKE CPEeACTBAMU UJICHTU(DHUKAIIMY, B OTHOIICHUH OOYBHBIX TOBApOB"
u [locranosnenue IlpaButensctBa PO ot 28 despana 2019 r. Ne 224 «O6 yTBepkaeHuu
[IpaBus1 MapkUpOBKU TaOa4HOM MPOAYKIIMU CPEACTBAMU HUIACHTU(PUKAIIMU U OCOOCHHOCTSIX
BHEJIPEHUSI TOCYJapPCTBEHHOW WH()OPMALIMOHHOM CUCTEMbl MOHUTOPUHTA 3a O00OpPOTOM
TOBApOB, MOJJIEKAIIUX O00sA3aTEIBPHON MApKUPOBKE CPEACTBAMHM HUJICHTU(PUKAIINU, B
OTHOIIICHUU TaOaYHOU MPOTYKIIUN.

ITo pesynbpTaram 3acenanus OnepaTuBHOTO MITada MO KOHTPOJIIO CUTyallMd B YacTH
BBEJCHUS MapKUPOBKU TOBapoB, mnpoBeneHHoro 30.06.2020 roma u no wuHdbopmanuu
JlerapTamMeHTa TOProBJIM U YCIyT I'. MOCKBBI O JIUIIaX, HE 3apETUCTPUPOBAHHBIX B CUCTEME
MOHUTOPHUHTA 32 000POTOM TOBApOB, YpasieHueMm PocorpedHaazopa o r. Mockse B ajipec
IOPUJIMYECKUX JIUL, PEATU3YIOIIMX BBIINICYKAa3aHHbIE TPYIIIBI TOBAPOB IMOJTOTOBICHO H
HampaBjeHo 255 mpenocTepeKeHUd O HEIOMYCTUMOCTH HapyIICHUH 00sS3aTebHbBIX
TpeOOBaHMIT 3aKOHOIATEIHLCTBA.

3a 2020 rom mpoBeneH MOHUTOPUHT 938 O0O0BEKTOB, peaausyrnmx o00yBb. U3
npoBepeHHbIX 938 00bekTOB B 22,4 % cinydaeB (Ha 210 06bekTax, B OCHOBHOM MaJiblii OU3HEC)
YCTAHOBJICHBl HapYILICHUs] peanu3alius MNPOJYKIMHU B YaCTH OTCYTCTBUSI MApPKUPOBKU
CpeACTBaMH UACHTU(UKAIUY WA C HAPYIICHUEM TaKOWH MapKUPOBKHU.

[TpoBepeno 136 725 nmap. C HapymieHueM 00s13aTelIbHBIX TPEOOBAHUM K MapKUPOBKE
peanuzoBbiBaiock 35 214 map (1 142 mapel — oTedeCTBEHHOIro Mpou3BojcTBa, 17 043 —
uMIoptHoro, 17 029 — 6e3 unpopmanuu o ctpane npoucxoxaeHus). [Ipoaykius usbsara us3
obopoTa (apecroBana). O611as cymMmMa apecToBaHHOM npoaykiuu coctaBuiia 30 mutH. 082 ThIC.
pyouieit.

CocraBneno 196 mpoTokonoB 00 agMuHUCTpaTUBHOM mpaBoHapymienun (130 -nHa
WHIMBUAYJIbHBIX TIpeANpUHUMATeield u 66 - Ha opuaAndecKuX Jaun) 1o 4. 2 cT. 15.12 KoAll
P®. Marepuansl aIMUHUCTPATUBHBIX JI€J HAMpaBlIeHbl B CyJIeOHBIE OpraHbl s
pPaccMOTpEHUS 10 TIOJIBEIOMCTBEHHOCTH.

ITo pemenuto cyna Ha 1 ssuBapst 2021 roga Kk aAMUHUCTPATUBHOW OTBETCTBEHHOCTH
ObL10 mpuBIIeYeHO 39 I, 001Ias CymMMa aIMUHUCTPATUBHBIX MTpadoB cocTtaBmiia 598 ThIC.
pyouteit ¢ koHpuckanueut 4 659 nmap 00yBHBIX TOBApOB.
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Tak, 21.10.2020 mpu npoBeAEeHUU OCMOTpPA TOProBeIX NaBUILOHOB Ne42, NeQ2 B TL]
«H», npunamnexammx OOO «AB», ycTaHOBIE€HO, YTO B JIaHHBIX TOPrOBBIX TOYKaX
OCYIIECTBIISIETCS 000pOT OOYBHBIX TOBApOB 0€3 MapKUPOBKU M HaHECEHUs MH(GOpPMAIUU B
koiudectBe 135 enuuui (map) pa3nuyHbIX MOJIETEH.

B otHomenun OOO «AB» cocraBieHo 2 npotokosia no 4. 2 cT. 15.12 KoAll PO®.
[TocTaHOBIEHUSIMU TIO J€ITy MUPOBOTO Cy/IbH CyJieOHOr0 yuactka Ne299 paitona M3maiinoBo
r. MockBei OOO «AB» mNpu3HAaHO BUHOBHBIM B COBEPIIEHWU aJIMUHHUCTPATHUBHBIX
MpaBOHApYIICHUH, MpeaycMoTpeHHbIX 4. 2 cT. 15.12 Kogekca P® 00 agMUHHUCTpAaTUBHBIX
paBOHAPYUICHUSIX U Ha3HAUYMHO aJIMUHUCTPATUBHOE HaKa3aHHE B BUe MITpadoB B pazMepe
100 000 py6neit (mo 50 000 pyOnedt kaxaelii) ¢ KOHGUCKAIMEH TIPEIMETOB
aIMUHUCTPATUBHOTO MPAaBOHAPYIICHUS Ha 001Iyt0 cymMy 183 ThIC. pyOIIei.

21 oxta6ps 2020 roma B Xo0jA€ NPOBEACHUS OCMOTpa IOMEIECHUM MarasuHa,
npuHajiexamniero OOO «JI» ycTaHOBJIEHO, UTO MPOAABEIl OCYLIECTBIISIET MIPOIAKY 0OYBHBIX
TOBAPOB KEHCKOTO aCCOPTUMEHTA 0€3 MapKUPOBKHU CPEJACTBAMU UACHTU(DUKAIINKI, & UMEHHO:
OTCYTCTBYET MapKHUpOBKa Ha 629 mapax o0yBu Ha cymmy 872 510 py6.

B otHomennun OOO «/I» coctaBieH mnpoTokos 00 aJIMHUHUCTPATUBHOM
npaBoHapymeHuu 1o 4. 2 cT. 15.12 KoAIl P®.

[TocTanoBnennem mo aemy Ne 5-45/21 ot 28 smBaps 2021 roga MUpPOBOTO Cy/AbU
cyaeoHoro yuactka Ne 374 Taranckoro paiiona r. Mocksbl OOO «/I» npu3HaHO BUHOBHBIM B
COBEpILECHUH [paBOHAPYIIEHUsA, MpeaycMorpeHHoro 4. 2 cr. 15.12 Konmekca P® 00
aJIMUHUCTPATUBHBIX MMPABOHAPYILIEHUSAX, U HA3HAYEHO HaKa3aHue B BUJE 1ITpada B pazmepe
50 000 (msaThaecsAT ThicAY) pyOseld, ¢ KOH(HUCKaUuMel NpeaMeToB aJAMUHUCTPATUBHOTO
paBOHAPYUIEHUS], @ UMEHHO: O0YBHBIX TOBAPOB KEHCKOI'O ACCOPTUMEHTA B KonuecTBe 629
nap Ha cymmy 872 510 pyO., HaXoASMIMXCA Ha OTBETCTBEHHOM XPAaHEHUU Y FOPUAMYECKOTO
JIULA.

B xone npoBoaumbix YnpaieHuem B 2020 roay MeponpHsTUH yCTAHOBIIEHO, YTO
HanOoJIee YacTo HapyIIeHUs TPEOOBAHMM K MApKUPOBKE 00YBU CPEACTBAMU UACHTHU(DUKAIINH
JOMYCKAIOTCA IOPUAMYECKUMHU JIMIIAMU W WHIUBUAYaJIbHBIMH IPEANPUHUMATEISIMH,
OCYIIECTBISIOMUMH TOPTOBYIO JAeSTEIHHOCTD 1o Openaom «CLy.

Tak, Ynpasnenuem u3 121 mpoBepeHHOTO MaraswHa, pabOTAIONMIETO TOa OpeHIOM
«CL», Hapymienust yctaHoBJIeHBI B 117 00bekTax, T/ie OCYIIECTBISIACh pean3aiusi o0yBu
0€3 MapKUpOBKHU cpeacTBamMu uaeHTUudukanuu. M3bsato uz obopota u apecropano 17 587 nap
00yBH Ha 0011yI0 cymMMy 12 MiTH.608 ThIC. pyOJIeH.

Bo Bcex ciydasix BISBJICHHS HApYIICHUH, BO3OYXKEHBI Jeia 00 aJIMUHUCTPATUBHBIX
npaBoHapymeHusx no 4. 2 ct. 15.12 KoAIl PO.

3a 2020 ron npoBeneH MOHUTOPUHT 1022 OOBEKTOB, PEANU3YIOMIUX TAOAYHYIO
NPOAYKIMIO, U3 KOTOPHIX B 18,7 % cnydaeB (Ha 192 00bekTax, B OCHOBHOM MaJiblii OU3HEC)
YCTAaHOBJICHbl ~HApPYIICHHUS pealu3allud MPOAYKIUMM 0e3 MapKUpPOBKH CpPEICTBAMU
UACHTU(DUKALIMY WU C HApYLIEHUEM TaKOH MapKHUPOBKH.

[IpoBepeno 106 495 mavek Tabaunoil mpoaykuuu. C HapylIeHHEM OOs3aTENbHBIX
TpeOOBaHMI 3aKOHOMATENhCTBA peann3oBbiBAIOCH 37 510 mauvek (5729 maukm —
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OTEUECTBEHHOTO mpou3BojcTBa, 31781 — mmmoptHOTO). Ilpoaykius u3psita U3 obopoTa
(apecroBana). O61m1as cymMmma apecTOBaHHOM MPOAYKIIMU cocTaBuiia 3 MitH. 607 ThIcsY pyOIieil.

Cocrapneno 170 mpoTokosi0B 00 aJIMUHHUCTPATUBHOM IpaBoHapyuieHuu (155 — Ha
WHIMBUAYAJIBHBIX TIpeAnpuHUMaresne, 15- Ha opuandeckux auiy) mo 4. 4 cr. 15.12 KoAll
P®. Marepuassl 1en HampaBieHbl JUIsl PACCMOTPEHHUS IO TI0/IBEIOMCTBEHHOCTH B CycOHbIE
OpTraHbl.

ITo cocrossnuio Ha 1 siwBaps 2021 r. pemieHUsIMH Cyaa K aJIMUHUCTPATUBHOU
oTBeTCTBEHHOCTH 1O 4. 4 cT. 15.12 KoAIl P® mnpupnedeno 42 nuia Ha OOIIyl0 CyMMY
aIMUHUCTpAaTUBHBIX mTpadoB 882,5 Thic. pybOnelt ¢ KoH(pUCKalMel MNpeaMETOB
aJIMUHUCTPATUBHOTO IpaBOHapyIIeHus Ha 669,1 Teic. pyOIien.

Tak, 01.10.2020 npu npoBeaeHun ocMoTpa marazuHa «Mpy, npuHamnexamero MII
«B», yCTaHOBIIEHO, YTO B JAHHOM Mara3uHe OCYIIECTBISECTCS 000POT TabayHOU MPOAYKIIUN
0e3 MapKUPOBKHU U HaHeceHUs1 UHpopMaIuu B KoaudecTBe 1346 eaunull (1mayek) pa3anyHbIX
HaNMEHOBAHUM.

B otnomenun HWII «B» cocraBinen mnportokon mo 4. 4 cr. 15.12 KoAIl PO®.
[ToctanoBnennem 1o geny Ne5-1154/2020 ot 08.12.2020r. MHpPOBOTO CYyJIbH CyAeOHOTO
yuacTtka Ne3 69 Tsepckoro paiiona r. Mockssl paiioHa OpexoBo-bopucoo npusnan UIT «B»
BUHOBHBIM B COBEPILIECHUHN aJMUHUCTPATUBHOTO MPABOHAPYUIEHUS, IPEIYCMOTPEHHOTO 4. 4
cT. 15.12 KoAIl P® 1 Ha3Hauun afiMUHUCTPATUBHOE HaKa3aHUE B BUjE mTpada B pazmepe 10
000 py6uieit ¢ koH(pUCKaUEH TPEAMETOB aAMUHUCTPATUBHOTO MPABOHAPYILICHUS Ha OOIIYIO
cymmy 204 TeiC. pyOnei.

C 1 okta6ps 2020 roga, cornacHo Iloctanosnenuto [IpaBurensctBa PO ot 31 nexadps
2019 r. Ne 1957 “O06 ytBepxnenuu [IpaBui MapKMpPOBKM JYXOB M TYaJIETHOH BOJbI
cpeacTBaMM  MACHTH(PUKALIMM U OCOOEHHOCTSX  BHEAPEHUS  TOCYJapCTBEHHOU
UH()OPMAIIMOHHOW CHUCTEMbl MOHHUTOPMHIa 3a O0O0OpOTOM TOBapoB, MOJJIEKAIIUX
00s13aTeIbHOM MapKUPOBKE CPEACTBAMU UJICHTU(DUKAIIMHU, B OTHOIIICHUH JTYXOB U TyaJleTHOU
BOJIBI”, HA TIOJIJICXKAIIYI0O MAaPKUPOBKE MapProMeprio He0OX0IUMO 00s3aTeIbHOE HAHECCHHE
CPEeNCTB WACHTH(PUKAIMM HA TOTPEOUTENIbCKYI0 YMaKOBKY WM JTUKETKY MHap(roMepHO
MPOJIYKIIMHK, BBO3UMYIO Ha Tepputoputo Poccuiickorn denepanuy Wik MPOU3BEACHHYIO Ha
teppuropun Poccuiickoit deneparuu, B BUIE AByMEPHOTO MTpux-koaa DataMatrix.

Bcero na koHTpOoie Yrpapienus HaxoasaTcs 2386 00beKTOB, U3 KOTOPBIX 421 00bEKTHI
TOPIOBBIX CETEH.

Hauunas c 1 okta0ps 2020 roga cnenuaniuctamMu Y mpaBieHus IPOBEIEH MOHUTOPUHT
120 00BEKTOB.

KonuuectBo npoBepenHoit mapdromepHoit npoaykiuu coctasuio 100 200 exunmir.

B pesynbrare Ha30pHBIX MEPONPUITHI YCTAHOBJIEHBI HapyleHus: Ha 12 oObekTax
(peasuzanidsi TyXOB W TyaJeTHOW BOJbI 0€3 MapKHUPOBKH CPEACTBAMH HACHTHU(DUKAIIUH),
U3BATO U3 000poTa (apecToBaHo) 5275 eaunuil naphroMepHON NPOAYKIIUU, CTOUMOCTBIO 422,
3 TeICAY pyOIIeH.

Bozbyxnaeno 12 gen 00 agMUHUCTPATUBHOM IpaBOHAPYIIEHUU MO 4. 2 cT. 15.12
KoAIl P® (8 - B orHomienuu UI1, 4 - B otHomenuu FOJI).

CocraBieHO 8 NPOTOKOJOB Ha HWHIWBUAYAJIbHBIX MpeAnpuHUMaTened u 4 Ha
IOPUIUYECKHUX JIUL, KOTOPbIE HATIPABJIEHBI B CYI.
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Cynom no cocrosinuto Ha 1.01.2021 r. paccMoTpeH 1 aqiMUHHCTPAaTUBHBIN MaTepuail,
110 KOTOPOMY BBIHECEHO TIOCTAHOBJICHUS O Ha3HAUYCHWHW HaKa3aHUs B BHJE IITpada B pazmMepe
5 ThIC. pyOnelt ¢ koHduckarueit 40 equHUI] TapOMEpHUH.

HauanpHuk otnena Hajazopa B
chepe 3amMTHI IpaB noTpeduTeNneH B.KpaBuenko



