Nudopmanus AJ151 NOATOTOBKH roCy1apCTBEHHOTI0 J0KJIaAa 0
3alMTe NMPaB noTpedourediei 3a 2022 roa.

1. O BbimojaHenuun IlporpamMmMbl NPOPUIAKTHKM PHUCKOB NPUYUHEHHS
Bpeana (ymep0a) oxpaHseMbIM 3aKOHOM IEHHOCTAM B pPaMKax
(denepanbHOr0 roCyIapCTBEHHOT0 KOHTPOJIA (Hag3opa) B o00JgacTu
3al0UTHI PaB MOTpeduTeIei

Ilepexon K HOBOM CHUCTEME KOHTPOJII, OCHOBAaHHOIO Ha BHEAPECHUH
npo(UIaKTUKH,  PUCK-OPUEHTUPOBAHHOTO  TMOAXOJA, U3MEHWI  CHCTEMY
pe3yNbTaTUBHOCTU U 3PPEKTUBHOCTH (eAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS
(Haa3opa) B 00acTH 3alIUTHI MpaB norpeduteneil. OcHoBHas paboTa YmpaBieHUs
PocnorpebHaazopa o r. MockBe Obuta HanmpaBiieHa HA JTOCTUKEHUE OCHOBHOM LIETU
— ofecrieueHue ONaromojilyudsi HAacCEJIEHUs, 3a CYET CHW)XKEHMsSI Harpy3Kd
aJIMUHUCTPATUBHOTO BO3JEHCTBUSI HA KOHTPOJUPYEMBIX JIMI[ U MNPOPUIAKTUKH
HapyIlIeHUH 00s13aTeIbHBIX TPEOOBAHUM.

Bcero cniennanuctamu Ynpasnenusi Pocniorpebnanzopa mno r. Mockse 3a 2022
roj npoBeaeHo Ooznee 8 Thicsu (8079) mpodunakTrueckux meporpustaid. Jlos
MEpONPUATUA  TI0  KOHCYJBTHPOBAHUIO  CYOBEKTOB  MPEIITPUHUMATEIBCKOM
nearesbHoCcTH cocTaBuiia 44 %, npodunakTuueckuM BusutaM — 35 % 1 oObABICHUS
npenoctepexxeHuit — 6omnee 20 %.

KoHcynbTHpOBaHHE  KOHTPOJUPYEMBIX  JUI  NOpPU  OCYLIECTBICHUU
dbeneparbHOro TOCYJAPCTBEHHOTO KOHTPOJsA (Haa30pa) B 00JIACTH 3allUThI MpaB
NOTpeOuTENe OCYIECTBIAIOCH B COOTBETCTBUM €O cT. 50 DenepaibHOro 3aKOHA OT
31.07.2020 Ne248-®3 «O rocynapcTBEHHOM KOHTpOJE (HaA30p€) U MyHUIIMIAITBHOM
KoHTposne B Poccuiickoit ®@enepauun», nyHkrtamu 13, 18 Ilonoxenus o
dbenepaibHOM TOCYJIapCTBEHHOM KOHTpoJie (Ham3ope) B OO0JAcTH 3alllUThl IpaB
noTpeouTeNe, yTBEepKACHHOTO TmocTaHoBleHueM IIpaButenscTBa Poccuiickoit
deneparuu ot 25.06.2021 Ne 1005.

KoncynbTrpoBaHue MNpoBOAUIOCH B YCTHOM WIJIM NUCBMEHHOM BHJE IO
CJICTYIOIUM YCTaHOBJICHHBIM 00s13aTE€IbHBIM TPEOOBAHUSIM U BOTIPOCAM, CBSI3AHHBIM
C TIOPSIZIKOM OCYIIECTBIICHUS TOCYAAPCTBEHHOTO0 KOHTPOJIS (HAa30pa):

- MOpSAOK M TNEPUOJUYHOCTb MPOBEACHUS KOHTPOJBHBIX (HAA30PHBIX)
MEPOIIPUITHUH;

- TIOPSIIOK TPUHATHS PEIICHWH 110 HWTOraM KOHTPOJBHBIX (HAA30PHBIX)
MEPOIIPUITHUH;

- IOPSI0K 00KaJIOBaHUSI pEUIEHUI KOHTPOJIBHOTO (HaI30pPHOT0) OpPraHa;

- MOJIOKEHUs 00s13aTeIbHBIX TPEOOBAHUI, OTPAHUYEHUH, TIOPSAIKOB U MIPaBul,
YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit dexepaunu, peryaupyrommx
OTHOILIEHUS C y4acTHEM MOTPEOUTEIIS.

IToMuMO 3TOr0, KOHTPOJIMPYEMBIX JIUL] HHTEPECOBAIN BOIPOCHL:

- MapKUPOBKH TOBApOB, a UMEHHO Kakas WH(opmaius J0DKHA OBITh HA HEE
HAHECEHA;
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- wHGOPMHUPOBAHMS TOTPEOUTENCH O COCTaBe M KAdeCTBE IMPOIYKIIUH
OOIIICCTBEHHOT'O ITUTAHUS,

- Kakhe JTIOKYMEHTBI, MOJITBEpKIaroliue Oe30MacHOCTh M KauecTBO TOBapa,
JOJKHBI TIPEJOCTABISTHCS TOTPEOUTEINIO MO €ro TPEOOBAHMIO;

- TOpPSAJOK BO3BpaTa JIEHEKHBIX CPEIACTB MOTPEOUTENI0 MPU JTIOCPOYHOM
PacTOpKEHUHU JOTOBOpa 00 OKa3aHWU TOCTUHUYHBIX YCIIYT;

- 0 cmoco0ax pa3MelleHus WHGOpPMAIUU O KOHKPETHOM MEIUIIUMHCKOM
pabOTHHUKE, MPETOCTABISIIONIETO MIATHYIO MEAUIIMHCKYIO YCIYTY U TIPOY.

Bcero 3a 2022 roxg mnpoBeneHo 3558 KOHCYNIbTalluii 1O Pa3bICHEHUIO
00s13aTebHBIX TPEOOBAHWM B paMKaxX MPOBEIACHUS OOYYaIOMUX MEPONPUITHH,
NPO(QUIAKTUYECKUX BHU3UTOB, «JlHEH OTKPBITBIX IBEpEd M MpearpuHUMATEIE
MTOCPEICTBOM JIMIHOTO OOpaIeHus, 10 TeIe(OHHOMN CBS3H, JIEKTPOHHOU IMOYTE JIMOO
BUJI€0-KOH(EPEHI[-CBS3U.

HawnGospiree KoIu4ecTBO KOHCYJILTUPOBAHHUM MPOBEICHO B cepe:

- po3HIYHOM ToproBiu 2242 (63%)

- obmectBeHHoro nutanus 645 (18.1%)

- TUCTAHITMOHHOM ToproBiau 186 (5.2%)

- ObITOBOTO OOCTYy)KHBaHus 154 (4.3%)

- MmeauimHckue yeryru 129 (3.6%)

- TOCTHHUYHBIX ycayT 92 (2.6%)

- TpaHcnopTHbIe yciayru 68 (1.9%)

- mpoune 42 (1.1%).

Crpyktypa KOHCYJIbTUPOBAHUSA o HanOOJIBIIINM CErMEHTaM
MOTPEOUTENHCKOTO PhIHKA MpeicTaBieHa Ha Puc. 1.

B pO3HMYHaA TOpProseaA

u 06LI.I.€CTB€HHO€ nnTaHWe

2242 OVUCTAaHUMOHHAA TOPross

186 6bIToBOE 06CAYKUBaAHUE

]
154 MeanLMHCKIME YCNYTU

B roCTUHMYHbIE yCAyrn

129 B TPaHCNOPTHbIE YCAyru
92
68

Puc 1. Cmpyxmypa xoucynremuposanusi no cecmeHmam
nOMpPeOUMenbCKo20 PblHKA

Ha ocHoBanmm Ilporpammpl mporIakTUKM PUCKOB TPUYUHEHHS Bpena
(ymepba) oOXpaHSEMBIM  3aKOHOM IIEHHOCTSIM B  paMkKax (emepasbHOro
rOCyJIapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JIACTH 3allUTHI MPaB TMOTPEOUTENECH,
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yTBEpXKACHHON mpuka3zoM PocmotpebHam3opa ot 17 nmexadpst 2021 r. Ne 787, Ha
Hayaso 2022 rona B Ynpasnenuu PocnoTpeOHan3opa no r. MockBe 3amiaHupPOBaHO
1740 npodunakTHIECKUX BU3UTOB.

C ydeToM MOJAHHBIX 3asABJICHUM KOHTposiupyembiMu Jutiamu (1314) B 2022
roay mnposeaeHo 2828 npoduaakTHYecKuX BU3UTOB, U3 KOTOPBIX Ooitee 53 % (1514)
BH3HMTOB IIPHIIUIOCH HAa PO3HUYHYIO TOPrOBIIO ToBapaMu u Oosee 46 % (1314) — Ha
chepy yCIuyr.

HauGomnpiree koaumdecTBO NpOPUIAKTHYSCKUX BH3UTOB OBLIO TIPOBEACHO B
cdepe:

- PO3HHYHOM TOPTOBJIM IIPOAOBOJILCTBEHHBIMH ToBapamu — 805 (28,5%)

- oOmecTBeHHOTO NTUTaHus — 745 (26,3%)

- PO3HHYHOM TOPTOBJIC HEMPOAOBOJIBCTBEHHBIMH ToBapamu — 709 (25,1%)

- ICSITeTLHOCTH B cepe 3apaBooxpanerus — 131 (4,6%)

- B cepe roctuHUYHBIX yeryr — 110 (3,9%)

- c(hepa ObiTOBOTO OOCITY)HMBaHus — 105 (3,7%)

- oOpazoBarenbHbIe yeayru — 71 (2,5%)

- typuctckue yeayru — 22 (0,8%)

- mpoune BUabI aestenbHoctd — 130 (4,6%)

CtpykTypa mnpOoQHIAKTUYECKUX BHU3UTOB MO HaWOOJBIIMM CErMeHTaM
NOTPeOUTEIHCKOTO PhIHKA Mpe/cTaBleHa Ha Puc. 2.

obpasoBaTte/bHble yCnyru npouue BUAbI

TYPUCTCKME YCNyru

2,5% 0.8% AEeATENbHOCTH
’ 4,6%

OKasaHWue meauUuUHCKHUX

yenyr

03HWUYHaA TOProenf
4,6% P P

HEeNpPoAoBO/IbCTBEHHbIMMU
TOBapamu

OKa3zaHue ﬁbITDBbIX cayr
yerny 25,1%

3,7%

OKasaHue ycayr
obLecTBeHHOro NUTaHUA
26,3%

PO3HW4YHaA TOproena
npoaoBO/IbCTBEHHBIMHU
TOoBapamu
28,5%

OKasaHWe roCTUHUYHbIX

yenyr
3,9%

Puc 2. Cmpykmypa npoghunaxmuueckux uzumoes no cecmenmam
nompebumenbcKo20 pblHKA

He mnposeneno 295 mnpoduimakTUYeCKUX BHU3UTOB, U3 KOTOphiXx 93
KOHTPOJIUPYEMBIX JIMIIA OTKA3aJIMCh OT MPOBEACHUS MPO(UIAKTHUYESCKUX BHU3UTOB,
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octapmmecss 202  MepompusTHS OTMEHUJIUCh B CBSI3U C  OTCYTCTBHEM
KOHTPOJIMPYEMOTO JIULIA IO (PaKTHUECKOMY ajpecy.

B memsax HemomycTUMOCTH — HapymieHHs — 00s3aTelbHbIX  TpeOOBaHUIA
VYmpasnenuem B 2022 roay oObsBiieHO 1663 mpeaocTepeXeHU KOHTPOIUPYEMbIM
naunaM. B ocHOBHOM mpefocTepekeHus: OObSIBISIINCH 110 pe3yJibTaTaM PacCMOTPEHHS
oOparnienuii. Yarie Bcero nmpenocTepeskeHus 0ObsIBICHBI:

- po3an4HOM Toproeiu 1164 (69.99%)

- roctuHIYHBIX yeryr 113 (6.79%)

- muctannuoHHoi Toprosiu 98 (5.89%)

- oomectBenHoro nmuranus 84 (5.05%)

- OsrTOoBOTO OOCITY>)KMBaHus 82 (4.93%)

- MeaunuHckue yenyru 32 (1.92%)

- TpancniopTHbIe yeiryru 28 (1.6%)

- KyJIbTypHO-pa3BiiekatenbHbie 22 (1.3%)

- mpoune 40 (2.4%)

roCTUHUYHBIE YCAYTU

AUCTAHUMOHHAA TOprosna
0,
7% \ 6%

-

6biTOBOE
obcnykusaHue
5%
MeAULMUHCKUE yeayru
2%
TPaHCNOPTHbIE YCAYTU
2%
KYNbTYpHO-
pasBieKaTenbHble
1%

/

npouuve
2%

PO3HMYHaA Toproeaa
70%

Puc 3. Cmpyxmypa npedocmepedsicenuii no cecmeHmam
nompebumenbcKo20 pblHKA

KonnuecTBo HampaBiIeHHBIX KOHTPOJIUPYEMBIMH JIMIIAMU BO3pDAKEHUH Ha
npenocrepexxenne — 22 (1,3% ot obmero konnyecTBa npegocrepeskenuit). [Ipu stom
KOJIMYECTBO YAOBJIETBOPEHHBIX BO3PAKEHUI HA MPEIOCTEPEKEHUE COCTABUIIO 2.
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2. O KOHTPOJILHOM (HA30PHOI) 1eSITeILHOCTH 32 CO0JII0IeHHeM
3aKoHoaaTeabcTBa Poccuiickoit @egepauyu o 3amuTe AeTe oT
uHoOpMaNMU, IPUYUHSAIONIEH Bpead UX 310POBbI0 U (MJIM) Pa3BUTHIO

B 2022 roay KOHTpOJBHO-HAI30pHBIE MEPOIPUATHS B paMKax (eaepaabHOTo
rOCyJIapCTBEHHOTO KOHTpoJs (Haja3opa) 3a COOJIIOJACHHWEM 3aKOHOJIaTeNIbCTBA
Poccuiickoit @eneparuu o 3ammTe AeTed OT MHOOPMALIMK, MPUYUHSIONICH Bpea UX
3JI0POBBIO U (MJIM) PA3BUTUIO, HE TTPOBOIUIINC.

3. O paboTte opranoB MCNOJHUTEIbHOI BJIACTH N0 pPeajn3aluu
PErMOHAJBHBIX MPOrPaMM 110 3alIUTe PaB NOTpeduTeJIei.

B 2020 romy Havara peanmsauus IIporpamMmbl  MEpONpPHUATHH IO
COBEPILIEHCTBOBAHUIO CHUCTEMBI 3alllUThl IpaB MoTpeduTeneld B ropoae Mockse
(manee — Ilporpamma), yrtBepkaeHHOW Pacnopsbkennem Mboapa Mockeel C.C.
CoOstnunbiM oT 17 nexadps 2019 r Ne 720-PIT na nepuon 5 net ¢ 2020 o 2024 rona.

B munHyBHIEM TOAy NpoAO/DKEHA peanu3anus Meponpusatuid I[IporpaMmsl 1mo
COBEpIICHCTBOBAHUIO CHUCTEMBI 3alllUTHl MpaB norpeduresneil B ropoae Mockse Ha
2020 -2024 roasl.

Peanu3oBaHbl caMble KPYITHBIE IPOEKTHI U3 IPEAYCMOTPEHHBIX [ IporpamMmoi.

B wmapre 3amymena l'opsyas nuHUSA 108 TpaxJaH IO BCEM BONpPOCaM
NEeATEIbHOCTH YTIpaBieHUsl, HMMEETCS BO3MOXXHOCTh NPOKOHCYJIbTUPOBATHCS B
KpyriocyTouHoM pexkume. [lo utoram roaa (c anmpesns no aexkadps 2022 roga) Oonee
70 000 momyumnu OTBETHI HA CBOM BOMPOCHI MOCpeACTBOM ['opsiueii nuuum, B 4 pa3a
BBIPOCJIO KOJMYECTBO OXBAUYECHHBIX MOTpeOUTenel (paHHee 3a ToJl KOHCYJIbTUPOBAIN
okosio 15000 rpaxkaan mo tenedoHaM TopsYuX JIMHUK). YTIpaBICHUE OPraHU30BaJIO
oOydyeHHe OIepaTopoB IO BCEM BOMNpocaM JEATEIbHOCTH Y TpaBIICHUS,
c(OpMUPOBAJIO U B MOCTOSSHHOM pe&XHME MOmnojHseT «ba3y 3HaHuib» omepaTopos,
KOTOpasi MPEACTaBISIET CO00M MHTEPAKTUBHBIA PECYPC, MO3BOJISIOMIMA ONIEPATUBHO
HaiTU OTBETBI HAa BCE BO3MOXXHBIE CHUTyallUM, C KOTOPBIMH CTaJKHBAIOTCS
noTpebuTenu. JJaHHbIi pecypc MOCTOSIHHO aKTyalu3UpPyeTCs.

Emre onHuM KpyInHBIM MPOEKTOM, KOTOPBIN 3aciayxui [Ipemuto Pynera, cran
3amynieHHbI B ceHTsa0pe [lopran moTpedutens ropona MockBel. GUHAHCHPOBAHUE
JlenapramenTa WHOOPMAIMOHHBIX TEXHOJOTHM TOpojga MOCKBBI Ha pa3padOTKy
nanHoro [Toprana cocraBuiio 250 muiH. pyoJiei

C ™omenta 3amycka, [Ilopran  moTtpeOutenss  ropoga  MOCKBBI
https://prav.mos.ru/ 3a Heckoabko MecsineB Hadpas 300 ThICSIY MPOCMOTPOB BCeX
crpanul, 100 ThICAY yHUKaIbHBIX MOJIb30BaTesged. OUeHb BBICOKOE KOJIMYECTBO
CpellHel mocenaeMocT B €yTKH 1,5-2 ThIcSiYM BU3WUTOB JUIsl MOJIOAOTO MPOEKTa
0€3yCIIOBHO  XOpOUIMH  MOKa3aTeidb, YKa3blBAIOIIMKA HAa  aKTyaJbHOCTh U
HEOOXOJMMOCTh €ro COo3JaHusl g TopokaH. B cpeaHem mojb30BaTellb
IPOCMATPUBAET MO 3 CTPAHUIIBI U IPOBOJUT HA CaliTe 2 MUHYTHI.

Hannass nonynspHocts lloprama pocturHyta B TOM, 4Hcie Onarogaps
IIMPOKOM ornacku ero BosmoxHoctelt B CMU. lano Gonee 13 MHTEpPBBIO U PENN30B
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B CMU u B cetn UnTeprer. Pasmemena pexkinamuaas nagopmarms Ha 1500 6anHepax
BOJIM3M CTAaHIIUIA METPO U MEUIEXOIHBIX TIEPEXOIOB.

13 nexabpst B MockBe, Ha miomaake npecc-niearpa MUA «Poccus cerogus»,
COCTOSUIACh ~ TOP>)KECTBEHHAs LIEPEMOHMSI BpPYYEHUS HAIMOHAJIBbHOM HArpajisl
«Ilpemusi Pynera 2022». Harpanbl B HOMuHaIuu «l'ocymapcTBO U OOIIECTBO»
yaocrtoeH [lopran norpedurens ropoaa MOCKBBHI.

Pasmep oOmero ¢gunancupoBanus IIporpammer cocrarisier 277 muH. 289,9
TeIC. pyOneit, mpu sTtom 257 muH. 891,2 ThIC. pyOsell mpeaycMOTpPEHBI B pamKax
['ocynapctBenHnoit mporpammbl ropoga MockBbl «Pa3Butne unudpoBoii cpensl u
uHHOBauui». 19 muH. 399 TeICSu pyOnel - cpenctBa, BBIACICHHBIE B paMKax
OCYILLECTBJICHUSI  HENPOIPAMMHBIX  HANpPABICHUM  ACATEIBHOCTA  OPraHOB
WCIIOJTHUTEIBHOM  BJAacTH ropoaa MOCKBBI  CHEHNMANIBHO Ui pealv3aluu
Meponpustui [Iporpammer.

HNcnomuurenamu nporpamMmsl SBIsIIOTCA 9 [lemapramenToB ropoga MOCKBBI,
Komuter OOIIECTBEHHBIX CBSI3€ M MOJIOJIEKHOW MOJIUTUKM Topojga MOCKBBI,
[Ipedextypsr ropoma MockBbel, ®BY3 «lleHTp THUTHEHB W SMHASMHOJIOTHU B T.
MockBe» u VYmnpasinenne PocnorpebHam3opa mo r. Mockse. MepornpusitusiMu
IPOrpamMMbl  MPEAYCMOTPEH MAaKCHMAJIBHBIX OXBaT JKUTENEH TOpOoJa, PpPa3HBIX
BO3PACTOB C OPUEHTALIMEN HA COLMAIBHO HE3AIIUIICHHBIC CIIOU HACEIICHUS.

B 2022 rony HenaprameHToM oOpa3oBaHMs W Haykd ropoaa MOoCKBBI
OTKOPPEKTUPOBAH pa3padOTaHHBIA COBMECTHO ¢ YmpasieHuem PocnorpebHaazopa
1o ropoay MockBe yueOHbII MOyJb, KOTOPHIM B Aekadpe 2022 r. OyAeT pa3MelleH
JUTSL UICTIOJIb30BaHUs B OnOInoTeke « MOCKOBCKas 3JIEKTPOHHAS IIKOJIA.

Taxxke Bo ncnosnennu IIporpammel B 2022 rony /lemaprameHTOM KyJIbTYpbI
ropona MockBbl B pamkax akuuu «be3omacHoe neTo» mpoBeeHo 7 BEOMHApPOB C
obmum oxatom Oosiee 17 000 mpocMOTpoB (cchbuika Ha O(MUIIMAIBHBIN MOPTaI
akuu: https://bezopasnoeleto.ru).

JlemapraMeHTOM TpyAa U COLMAJIbHOM 3aIUThl ropojia MOCKBBI COBMECTHO C
VYupasneanem Pocnorpednamzopa nmo ropoay Mockse u ®BY3 «lleHTp TMrUeHsl
AMUAEMHUOJIOTHH B ropoae MockBe» B IEpUOJ ¢ Mas IO MIOHb IIPOBEIEHO 9 nexuui
10 BOMPOCAM 3alllUThI IIpaB MoTpeduTeneit ¢ ydactuem 6omee 180 uenoBexk.

B pamkax Ilporpammer B 2022 roxy Ymnpapienwem pa3paboTaH TOKIaa B
cdepe 3anuTh paB noTpeduTeneit 3a 2021 rog.

Jloknan pa3menieH Ha caiTax ympaB palOHOB ropojaa MocCkBbI, TpedeKTyp
aIMUHHACTPATUBHBIX OKPYTOB ropofa MOCKBBI U MOJABEAOMCTBEHHBIX OPTraHU3aLMIX
HemnapramenToB u KomureToB. (mpum.:

1. https://www.mos.ru/dtu/documents/dokumenti/

2. https://www.mos.ru/dt/documents/dokumenti/view/272845220/

3. https://cao.mos.ru/activities/the-consumer-market-and-services/;

4. https://yasenevo.mos.ru/presscenter/press-releases/detail/10917614.html;

5.https://medvedkovo-uzhnoe.mos.ru/presscenter/true/detail/10933143.html)

JlemapTaMeHTOM CpEACTB MaccOBOM MH(OPMALIMU U peKIiaMbl TOpoaa MOCKBBI
Ha OCHOBaHUU aHKEThI «O0 OIIEHKE TOpoXKaHaMH KadecTBa OBITOBOTO 0OCTYKUBAHUS
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HaceleHusa B ropoae MOCKBE, a TAaKXK€ CUCTEMbl PUTYaJIbHBIX YCIyI» 3aBEPUICH
ONPOC HACEJICHUsI ropoia MOCKBBI.

Pacniopskenue 06 yTBep:xkaeHuu [IporpaMmmbl pa3MeliieH OJIHUM U3 OCHOBHBIX
ucnionnuteneil ®bY3 «lleHTp rurueHsl U dNUAEMUAOJIOTUHA B T. MOCKBE» Ha CBOEM
opunmansHOM caiite http://www.mossanexpert.ru/zpp/pzz.php, rae taxke MOXKHO
03HAaKOMUTBCS C OCHOBHBIMM pazaenamu [IporpamMmel.

B pamkax Ilporpammbl Ha roponackux Ttenepaauokananax «TB Llentpy,
«MockBa 24», «Pamno MockBbe», «MockBa FM», «MockBa JloBepue» B adupe
pasMEIIAINCh  CIOKETBl W PENOPTaXKW,  HAIMPABJICHHBIE HA  MOBBIIICHUE
MOTPEOUTENHCKOM IPAMOTHOCTH HACEICHUS.

[IpoBoguMbIe MepomnpusiTusi OyIyT CIIOCOOCTBOBATH MOBBIIMICHUIO MPABOBOI
rPaMOTHOCTH MOCKBHYEH U KaK CJICICTBUE YMEHBIIICHUS KOJUYECTBA ka0l B aapec
Ynpasnenus.

PaboTa no peanmzanuu meponpusatuii [Iporpammel npogomkaercs.

4. O KOOpAMHAINHUMU ACATECJIABHOCTH IO 3alIIUTE IIPpaB HOTpeﬁl/ITeﬂeﬁ.

VYupasnenue mnpoBeneHo 16 cosemanuii ¢ [enapramentamu IIpaBurenbctBa
ropojia MOCKBBI 10 BOIIPOCAM 3aIlIUTHI MPaB MOTpeOUTENEH.

N3 wux 5 B IIpaButenbcTBe ropona nmpu ydyactuu JlemaprameHTa TOPrOBIU
roposna Mockssl 1 JlenaptamenTa HHOOPMAIMOHHBIX TEXHOJOTUN ropoja MOCKBEI.
[TocpencTBoM BHaeOKOHGMEPEHIICBA3M Ha MpOTsokeHUH 2022 roja OCyIIeCTBISIIOCH
B3aumojeiicteue ¢ JlemapramMeHTOM WHGOPMAIIMOHHBIX TEXHOJIOTWA Topoja
Mocksbl, ®BY3 «lleHTp rUrMeHsl U SMUAEMHUOJIOTUU B I. MOCKBE» MO BOMPOCY
pa3paboTku u HUHpOpMaImoHHOTO HamonHeHus Iloprama mnoTpedOutens ropoja
MOCKBBL.

5. O peasm3anum opraHaMH MeCTHOI'0 CAMOYIIPABJICHUS IIOJTHOMOYHI 110
3alMTe NPaB MOTpeduTeIei.

OCHOBHbBIE IPUHIUIIBI U MOPSAIOK OPTaHU3AIMA MECTHOTO CaMOYyIIPaBJICHUS B
ropojge MockBe, ero MpaBOBbIC, TEPPUTOPHATBHBIE U (PUHAHCOBO-3KOHOMHUYECKHE
OCHOBBI, TOCYJApCTBEHHBIE TapaHTUU €ro peaju3aludl YCTaHABJIMBAECT 3aKOH
ropoaa Mockssl 2002 roga Ne 56 «O06 opraHuzariu MECTHOTO CaMOYIIPABIICHHS B
roposne Mockgey.

ITo cocrosamio Ha 1 sHBaps 2022 T. camMOCTOSTEIbHBIC IOJpa3ACICHUS,
pean3yIoKe MOJHOMOYHS TI0 3alUTE MpaB MOTPEeOUTENe B CTPYKTYype OpTraHOB
MECTHOTO camoyTmpasiieHus, B mopsiake cT. 44 3akona PO ot 07.02 1992r. Ne2300-1
«O 3amuTe paB NoTpedUTECH», HE MPEICTABICHBI.

Kak npaBuno Ha Tepputopun paioHOB ropojga MoOCKBBI (DYHKIIMH MO 3aIUTE
MpaB MOTpeOuTENe BO3JIArarOTCsl HAa 3aMECTUTENICH TJIaBbl yIpaBbl MO BOIPOCaAM
PKOHOMUKH, TOPTOBJIM U yciyr. B paboTe mo 3amure mpaB moTpeOuTeNeld opraHbl
MECTHOTO  CaMOYIpAaBJIEHUS  B3aUMOAECHUCTBYIOT C  YIOpaBJICHUEM U  €ro
TEPPUTOPUATIBHBIMU OTAECIaAMU.


http://www.mossanexpert.ru/zpp/pzz.php

VYkazaHHOE€  B3aMMOJIEWCTBHE  OCYLIECTBIseTCS B  (opMax  y4yacTus
npeCcTaBUTENIel OpraHOB MECTHOTO CAMOYIIPABIICHHUS:

1) B oOmeHe urdopmalmei mo coOM0ICHUIO0 X03SHCTBYIOIUMHE CyObeKTaMuU
3aKOHO/IATENICTBA O 3aIUTE MPaB MOTPEOUTEICH.

2) B KOHCYJIbTUPOBAHUHU IpakK/IaH MO BOMPOCAM 3alIUTE IIpaB MOTpeOUTENeH;

3) B pacCMOTpPEHUU IHUCHMEHHBIX W YCTHBIX OOpalieHud U 3asBJICHUI
MOTpEOUTEIICH;

4) B pa3IMUHBIX MEPOIPHUATHUIX MO BOIMPOCAM 3aIIUTHI MPaB MOTpeOUTENEH U
TPYTOE.

Kpome Toro, opranbl MECTHOTO caMOyOpaBieHHs oOpamaroTcs 3a
KOHCYJIBTAIIUSIMU B YTIPABJIICHUE U €T0 TEPPUTOPUATBHBIC OTAEIBI WU MIEPeIatoT Ha
paccMOTpeHHEe MaTepuajbl MO0 KOHKPETHBIM HapYIICHUSM 3aKOHOJATEIhCTBA O
3allIATE MMPaB NOTPEOUTENEH.

VYaenbHbId BeCc uuciaa OOpallEeHWHd OT OpraHOB TOCYJApCTBEHHOW BIACTH H
MECTHOTO camoympaBieHus 3a 2022 rox cHm3mwics Ha 9% mo cpaBHenuto ¢ 2021
roJIoM M MX Koaum4ecTBO gocTturio 36 Teicsd (2019 — 36044, 2021 — 39824, 2020 —
19980).

Kosn4yecTBO M CTPYKTYpPa NOCTYNUBIIUX M PACCMOTPEHHBIX KAJ100
noTpedouTEIEH.

B 2022 rony B Ynpasnenue Pocnorpebnanzopa mno r. Mockse noctynuio 81
857 obOpamenunii, U3 HUX Ha HApyIIeHUS mpaB nmotpedureneir — 57 369 (70,1%), ato
MeHbIIIe YpoBHs nponuioro roja (B 2021 roxy 64 530 oOpaiieHuit) 1 MEHbIIIE, YEM B
2020 romy (65 574 o6pamenwuii), u 24 488 (29,9%) oOpamienuii Ha HapyIICHUS
TpeOOBaHUI CAHUTAPHOTO 3aKOHOIATEIIHCTBA.

B o60mem oObeme Bcex mnoaydeHHbIXx B 2022 romy oOpaiueHuid 107

3asBJIEHUN OT rpaxkaaH coctaBuiia 37,2%, u ymenbiimiach Ha 33,1% u 30,% B
cpaBHeHuu ¢ 2021 u 2020 romom cootBeTcTBeHHO (2022- 21 320, 2021- 23 477,
2020 — 45 594).

8

Puc 5.1. JJlunamuxa nocmynusuiux oopaweruil

KonndectBo mnoctynuBmux oOpamienuii B cpaBHeHnn ¢ 2021  romom
YBEJIMYUIIOCH B CJIEIYIOIINUX CETMEHTaX MOTPEOUTENHCKOTO PhIHKA!

po3Hu4YHas Toprosis — Ha 4,8%, B TOM 4HKcIie TPOIOBOJIBCTBEHHBIMU TOBapaMu
Ha 30,9%, B 2022 roay mocTynuiao cooTBeTcTBeHHO 26064 u 6146 oOpaieHuii, B
2021 — 24813 u 4241; nucrtanuroHnHas Toprosiis — Ha 15,4% (13424 npotus 11354 B
2021);

KYJIbTYpHO-pa3BJieKaTeIbHbIE MEpPONpUATHS yBenuuuiauch B 3,1 paza (2702
npotus 877 B 2021);
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CHM3MIIOCH U KOJIMYECTBO OOpalieHuid B cepe yciyr, ymeHbmmiocs Ha 21,8%
(2022-31305, 2021- 39717), omHAKO B OTICIBHBIX cepax yCIyTr HAOII0IaeTCsS POCT
oOpaleHuii, B TOM YMCJI€ TaKUX COIMATBHO 3HAUUMBbIX KaK:

TpaHcnopTHbele ycayru — B 1,1 paza (3068 mpotus 2866 B 2021), u3 HUX Ha
BO3IyIIHbIE TIepeBO3KH — B 1,4 pa3za (2239 npotus 1644 B 2021);

TypUCTCKHe ycayr — B 1,2 pasa (2374 npotus 1942 B 2021);

pusnTepcKas aesatenbHocTh - B 1,3 paza (159 npotus 120 B 2021)

yciyru roctunul — B 1,8 (503 mpotus 282 B 2021);

obpazoBarenbHbIX yeuyT B 1,4 paza (937 npotus 652 B 2021);

CHmxeHne KoandecTBa oOpalieHuii Mpon30IIIo B CAeIyONMX chepax yCIyr:

meaunmHckue yeayru — B 1,3 paza (2111 npotus 2799 B 2021);

JI0JIEBOE CTPOUTEIHCTBO KHIIbsA- B 5,6 paza (176 mpotus 977 B 2021)

YCIIYTH aBTOCTOSIHOK YMEHbIIMIOCH B 9,5 pa3 (87 mpotus 825 B 2021);

yeayru JKKX ymensmunocs B 1,5 paza (2475 npotus 3663 B 2021);

93 B 2021);

00111eCTBEHHOE NTUTaHue yMEHbIIIIOCh B 1,2 pa3a (603 npotus 751 B 2021);

YCIIYTH CBSI3U M (PUHAHCOBBIE yCIyru yMmMeHbImioch B 1,3 paza (2646 u 4771
npotuB 4969 u 4997 B 2021 COOTBETCTBEHHO).

Crpykrypa obparmienuii B 2022 rogy mo cdepaM ACATEIBHOCTH TPEJCTaBIICHA
Ha Puc. 3.2.

obpasoBare/sibHble npouune
ycnyru 11%
2% [
¢unHaHcoBbIE L\ po3HMYHaA
ycnyrum TOoproena
8% 46%
YCNYTU CBA3MU
5% O\
MegUUMHCKMe
ycnyrm
4% KX
4%
TypUCTCKMe obllecTBeHHoe
yonyrm nuTaHue
4% TPaHCNOpPHble 6biTOBOE 1%

ycnyrm obcnyxusaHue
5% 10%
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Puc. 5.2. Cmpyxmypa obpawenuii no cpepam oessmenvrnocmu 6 2022 200y

HauGomnbiee konuuectBo oOpamieHuit 54,6 % npuxoautcs Ha chepy OoKazaHUs
yeiyr u 45,4 % - Ha cepy TOProBIIH.

N3 57 369 oOpaiieHuii o HapylleHUM IIpaB moTpeduTenet Toiapko 1 %o
oOpamienuii (548) cranu OCHOBaHHEM JUIsl TPOBEIECHUS KOHTPOJIbHO-HAA30PHBIX
MEpOTNPUATUA W AJMUHUCTPATUBHBIX pACCIEIOBAaHUN, M3 HUX IO pe3yJibTaTaM
IPOBENECHHBIX MeponpUATHil noaTrBepAaniock 108 odpamennii (19,7%).

4,6 % wano0b (2618) HanpaByieHO 711 pACCMOTPEHUS O TOABEAOMCTBEHHOCTH B
WHbIE OpPTraHbl U OpraHU3aluu, T.K. MOJHSITHIE B ATHUX OOpAILEHUSX BOIMPOCHl HE
OTHOCATCA K KOMIIETEHIIMU opraHoB PocnioTpedHanzopa.

B ocranpubix ciydasx 95,4 % (54 203) oOpamienuii conep:xainu TpeOOBaHUS
MMYIIECTBEHHOIO XapakTepa JHOO0 OTCYTCTBOBAJIO JOCTAaTOYHO JAHHBIX IS
MPOBEJCHUSI KOHTPOJIbHBIX MEpPONPUSATUM, a TaKXke HE COOII0Januch TpeOOBaHMS
®denepanbHOro 3akoHa «O TrocyaapCTBEHHOM KOHTpOJIE (HaA30pe) U MyHHUIIMTAITIBHOM
koHTpoJie B Poccuiickoit ®enepanuu»: NOTPeOUTENSIM JIaBAIUCh HEOOXOIUMBIE
Pa3bICHEHHS B paMKax 3aKOHOJATENIbCTBA O MpaBax MOTPeOUTENEH.

CBou ocobOeHHocTH Tpu ocymectBienun B 2022 rToay TrocHaA30pa,
MYHUIIUTIATBHOTO KOHTPOJIS, B TOM YHUCJIE 110 BOITPOCAM 3aIMUTHI IIPaB MOTPEOUTENECH,
BHeC HOBbIM DenepanbHbiil 3aK0H OT 31.07.2020 Ne 248-D3 «O rocyaapCTBEHHOM
KOHTpoJie (Haa30pe) U MyHHUIMNAIbHOM KOHTposie B Poccuiickoit denepanumny,
BerynuBmmy B crity 01.07.2021 r.

C yueroM TOro, yro B HOBOM @DeaepaibHOM 3aKOHE MNPOPUIAKTUUYECKUE
MEpOTPUSTHUS SBIISIOTCA NPUOPUTETHBIMU TIEpe] APYTUMU GopMaMu OCYIIECTBICHUS
rOCyJapCTBEHHOTO HaJ30pa OCHOBHOE BHHUMAHHME CTajo VYACNIATbCS HMEHHO
NPEeayNpexXICHUI0  HapymieHui. UYucio  NOpoBENEHHBIX  npoghurakmuuecKux
meponpusmuti B 2022 rony coctasuiio 8079.

B 2022 r. mo BompocaMm coONIOfeHUST 00s3aTeIbHBIX TpPeOOBAHMIA
3aKOHOJATeIbCTBA B cdepe 3ammThl MpaB MOTpeOuTeneil mpoBedaeHo 548
KOHTPOJIbHO-HAI30PHBIX Mepomnpusatus, 4to B 1,3 Gosbiie npoBeneHHbix B 2021 T.
(430 meponpusitusi) u coctaBmiio 25,8% (10,9% B 2021 1.) OoT 00IIEr0o KOJIMYECTBA
npoBepok (2123 mpoBEpoK) MO BCEM HAMPaBICHUAM JEATEIBHOCTH B IIEJIOM IO
VYopasnenuto. IlnaHoBele 1poBepkM He npoBoawiuch. 1lo  pesynbraram
paccMOTpeHHs] TNOCTyNMBIIMX 3asBieHMd B 2022 roxy nposengeHo 33
aJIMUHUCTPATUBHOE paccieloBaHue, B pe3yjbTare KOTOphiX B 97 % cnydaeB (32)
yKa3aHHbIC B 3asBJICHUS HApYLICHUs] 00S3aTeNbHBIX TpPeOOBaHUI HAILIA CBOE
MOATBEPKIACHUE.
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BHennaHoBbIE
i 2020 rop 2021 rop i 2022 rop

Puc. 5.3 Konuuecmeo nposepox no ucnoimeHuro o0s13ameibHblX mpeb08anuli
3aKOHO0amenbCmea 8 cgepe 3awumol Npas nompeoumenetll

Otmeuaercst yBenuueHue Ha 71,8 % mpoBeAEHHBIX BHEIJIAHOBBIX MPOBEPOK MO
obparenusim notpeduteneit: ¢ 80 B 2021 roay mo 284 B 2022 roay.
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Puc. 5.4 Konuuecmeo nposepok no oopawenusim nompebumenetl

KonuyecTBO yCTaHOBIICHHBIX, B XOJI€¢ HAJI30PHBIX MEPOIPUSATUN, HAPYIICHHIA
00s13aTeIbHBIX TPeOOBAaHUHN 3aKOHOAATENLCTBA B c(hepe 3aluThl IpaB MOTPEOUTENCH
B 2022 romy mo cpaBHeHuto ¢ 2021 rogoM ymeHbIIIOCH Toutd B 3 pasa (3,4) u
coctaBmiio 988 (B 2021 r. —3316).

[To ¢dakram BBISBICHHBIX HaApYIICHWH o0O0s3aTeNbHBIX TpeOOBaHUN B XOj€
MPOBEPOK, MpoBeaeHHBIX B 2022 roay B paMkax ¢eaepaibHOro rocyaapCTBEHHOTO
HaJ30pa B 00JACTH 3alIMThI MpaB MOTpeOUTENeH, TOJKHOCTHBIMM JIMIIAMHU OBLIO
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BBIHECEHO /87 MOCTAHOBJIEHMII O HAa3HAYECHWU aIMUHHCTPATUBHOTO Haka3aHUs (B
2021 rony — 2148, camxenue Ha 37,7%), U3 KOTOPHIX 652 MOCTAHOBJIEHHUS B BUJIC
aIMUHUCTPATUBHOTO mTpada Ha oburyro cymmy 18 miuH. 287,5 ThIC. pyosert (2021
r. — 62 muiH. 749,5 TBIC. pyOIseit, 2020 r. — 75 muH. 911,3 ThIC. pyOIei).

Cpennsisi cyMMa aJJMUHUCTPATUBHOTO mTpada coctaBuia 28 Teic. pyoueit (23,2
THIC. pyOJielt 0e3 yuera npeaynpexaeHuii) (2021 — 29,2 teic. pyoneit, 2020 r. - 34,6
ThIC. pyOsieit). KomnyecTBO aAMUHUCTPATUBHBIX MPEAYNPERKACHUN CHU3WIOCH B 1,4
pa3a (135 npotus 191 B 2021 r.).

KoaunuyecTBO NMPUBJICYCHHBIX JIUII

Taobmn. 3.1

2020 ronx 2021 rox 2022 ronx
Kon-Bo % Kon-Bo % Kon-Bo %

Bcero 2189 100 2148 100 787 100
rpakJ1aH 35 1,6 13 0,6 2 0,3
JJ1 506 23,1 408 19 151 19,2
HII 445 20,3 443 20,6 217 27,6
IOJ1 1203 55,0 1284 59,8 417 52,9

YaenpHBIA BEC TMPUBICUCHUS IOPUAWYCCKUX JIMI] W WHAUBUIYAJTbHBIX
MpeANpUHUMATENIeH 3a HapyIIeHNs B 00JIACTH 3aIIUTHI TIPaB MOTpPeOUTENEH ocTaics
noutu npexxauM (634) u coctasun 80,5 % npotus 80,4 % (1727) B 2021 1. (1648 B
2020 r.).

Jlonisg pUHSTHIX aIMUHUCTPATUBHBIX MEp B BUJE aJIMUHHCTPATUBHOIO MTpada
B 2022 romy ObLTa CBsSI3aHA C HECOOJIIOJICHHEM IPABIII IIPOJIAKU OT/CIBbHBIX BHUIOB
TOBAapOB, OBITOBOTO OOCIIYyXKMBaHWS HACEJIICHUs, a TakKe TMPaBUI OKa3aHUs
OTIIEJILHBIX BUAOB yCIyT (paboT), kBanuduimpyemsix no cratbsam 14.4, 14.15, 14.16
u 14.53 KoAIl P®. B wucrekmem roay ux komumdectBo cocraswio 29,1 % (229
noctaHoBiienut, B 2021 rogy Ha wux gomwo npuxomuiock 40,6 % - 871
MMOCTAHOBJICHHUE).

Ha nmomo agMUHUCTPATHBHBIX MEp, CBS3aHHBIX C HECOONIOACHUEM TpPaB
noTpedutenel Ha MHGOPMALMIO O MPOoAaBLE (MCIOJIHUTENE, W3rOTOBUTENE) U O
ToBape (paboTte, yciyre), KBaupuuupyeMbiM 1mo dactu 1 ctatbu 14.5 u vactu 1
cratbu 14.8 KoAlIl PO, npuniocs 10,2 % (80 nocranosnenuit, B 2021 r. 7,9 % unu
173 mocTaHOBIEHUS).

Ha nomto amMUHHUCTPaTUBHBIX MEp, CBA3aHHBIX C HECOOJIO/IEHNEM TPeOOBaHMIA
3aKOHOJATEIbCTBA O TEXHMUYSCKOM peryiaupoBanuu, npuiuiock 13,3 % (105
nocta”HoBjeHuit, B 2021 r. — 15,7 % unu 338 mocTaHOBIICHU).

Ha wnble HapymieHus mpaB moTpeOuTeNel, KBaTU(PUIIIPYEeMble B COOTBETCTBHUH
c Hopmamu KoAIl P®, B ToM uucne crateu 10.8, 14.2, 14.3.1 u. 1, 14.7, 14.6 u unsle,
MTOJTHOMOYHS o MIPUMEHEHUIO KOTOPBIX MPE0CTaBIECHbI opraHam
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Pocnotpebuanzopa, nmpuxoautcs 17,2 % (135 moctanosnenwmii) (20201 r. — 35,8 %
Wi 766 OCTaHOBJICHUN).

Kpome storo, B cyneOHble opraHbl HamnpaBlieHO Ha paccMoTpeHue 444 nena
(2021 rTom — 653 pnema) o0 aaIMUHHCTPATUBHOM TMpaBoHapymieHuun. M3 395
PAacCCMOTPEHHBIX aJMUHUCTPATUBHBIX Aed mo 167 (2021 r. — 378) nenam NPUHSTHI
penieHust 0 KOH(UCKalMK MPOAYKIMHU U MPEAMETa MPABOHAPYUICHUS U HAJIOXKEHUU
mTpada, mo 225 (2021 r. — 219) ngenam — 0 HaAJOKEHUH aJIMHUHUCTPATHBHOTO
mTpada.

[IpUOpPUTETHBIMU CETMEHTAMU MOTPEOUTENHCKOTO PBIHKA, MOJIEKAIUMHU
benepanbHOMY TOCYTapCTBEHHOMY HaJI30pY B 00JAaCTH 3aIUTHI MPaB MOTPEOUTENEH,
MO-TIPEXKHEMY SIBIISTUCH: MPOJIaXka IMPOJIOBOJILCTBEHHBIX U HEMPO0BOJIBCTBEHHBIX
TOBAapOB, OKa3aHWE (PUHAHCOBBIX YCIYT, TOCTUHUYHBIX YCIYT, TPAHCIIOPTHBIX YCIYT,
MPEOCTaBICHNE KOMMYHAJIBHBIX YCIYT, YCIyr MO pealu3allid TYPUCTCKOTO
NpOAYyKTa, OKa3aHWE IUIATHBIX MEAUIMHCKUX YyCIYr, a TakXke OBITOBOE
o0cCITyKUBaHUE HACETICHUS.

6. destenbHocTh Ympasiaenuss Pocnorpednagzopa mo r. MockBe 1o
OpPraHM3anuu B3auMOAEHCTBUS ¢ OOIIeCTBEHHLIMH O0beIMHEHUSIMHU
norpeoduresieid (MX accomuaAIUi, COI030B).

Ha tepputoprri MOCKBBI OCYIISCTBIISIOT AesATeabHOCTh 16 (3a 2021 — 16)
o01IeCTBEHHBIX 00beIMHEHUI noTpeduTenel, ¢ 8 (3a 2021 — 8) U3 HUX 3aKIIOYEHBI
COIVIALICHUS O B3aUMOJICMCTBUU C Y IIPABICHUEM.

C uenpo0 KOOpJMHAUUM OCHOBHBIX HAIPABJICHUN NESATEIbHOCTH B TOpPOJIE
MockBe 10 3amuTe IpaB MOTpPeOUTENeH, B3aWMOJICHMCTBHS C OOIIECTBEHHBIMU
oO0beMHEHUAMH TOTpeduTenelt B TedeHne 2022 roaa COrJacHO YTBEPKIACHHOTO
[lnana pabGotel KoHcympTaTHBHOrO coBeTa mpoBeaeHo 3 (3a 2021 — 2)
KoHcynbTaTUBHBIX COBETA IO 3alIUTE MpaB MOTpeOUTeNe u 2 3aceanus KOJIJIETHH,
paccmoTpeno 8 (3a 2021 — 8) Bonpocos.

OO6cyxnensl HanboJsiee BaXKHbIE BOIPOCHI, CBA3aHHbIE C (DaKTaMu HapyLICHUS
MOTPEOUTENILCKUX TMpaB MpPHU MPOJaxe TOBAPOB U OKa3aHUS OBITOBBIX YCIIyT
HACEJICHUIO TIOCPEACTBOM DJIEKTPOHHBIX PECYpPCOB, ¢ (PYHKIIMOHUPOBAHUEM MOpTaia
M0 3alluTe IpaB IMOTpPEOUTENeH, a Takke O MpoBeaeHUU BceMupHOro aHs TpaB
noTpeduTenel U Mepax, HalmpaBJICHHBIX Ha 3alIUTy NpaB norpeduteneit. B 2022
rony Bcemupnsblii geHp npaB notpeduteneit mpomien noxa aesuzom: «Fair Digital
Finance» — «CrnpaBeniuBbie 1iudpoBbie GUHAHCOBBIE YCIYTH.

[Tox mpexacenaTenbCTBOM pyKOBOAUTENs YTpaBieHus PocroTpeOHam3opa mo
r. MOCKBE COCTOSJIOCH 3aC€laHre KOJIJIETHH, Ha KOTOPOI ObLT pacCMOTPEH BOTMPOC:
«O pesynbTaTtax Haja3opa B chepe 3anuThl MpaB MOTPEOUTENECH U MO COOTIOCHUIO
00sI3aTeNbHBIX TPEOOBAaHWII B OTHOIICHWH MAapKHPOBKH TOBApOB CPEICTBAMU
uaeHTUQUKAI.
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Ocoboe BHUMaHME ObLIO yaeneHo peanu3auuu «lIporpammel MepoONnpuUATHIA
[0 COBEPIICHCTBOBAHMUIO CHUCTEMBI 3alllUTHI MpaB MOoTpeOuTeneit B r. MockBe» u
NOATOTOBKE  HMH(POPMAIIMOHHBIX  MaTEpUAJOB i  HANOJHEHUS  MopTaja
noTpeouTeNs ropojaa MOCKBBI. «IIporpamma MEpONPUSTUN o
COBEPIICHCTBOBAHUIO CHUCTEMBbI 3allUThl MpaB moTpeduteneid B r. MockBe»
yTBepKJIeHHas pacrnopsbkenreM [IpaButensctBa MockBbl oT 17 nexabps 2019 r.
Ne720-PII.

7. JdearenbHoct Ymnpapjenusa PocnorpeOHamzopa mno 1. Mockse
OPraHM3anuu B3aUMOJAEHCTBUS ¢ HMHBIMH (elepajbHLIMU OPraHaAMHU
HUCIOJHUTEJIbHOU BJIACTH.

Jns obecnieyeHus: ONMEpaTUBHOIO B3aUMOJAEHCTBHUS M OOMEHa WMHQpOpMaIu
VYrpasnenuem 3akimoueHo 50 Cornamenuil. PaboTa 1mo yka3aHHBIM COIJIAIIEHUSM
BEJIETCSI.

Hngopmuposarnue u koncyromupoganue epaxcoan

Kpome Ttoro, Ympasnenne PocnorpebHaazopa mo r. MockBe B pe3yJibrare
OIEPAaTHUBHOTO B3aMMOJICUCTBUA M oOMeHa wuHMopMmanueir c JlemapraMeHTOM
oOpazoBaHuss ¥ Hayku ropojga MockBel B 2022 romy NpUHSAIO ydYacTue B
MEpONpPUATUAX, oOOecrneunBaroux  HHPOPMUPOBAaHUE  OOLIECTBEHHOCTH O
pa3IMYHBIX acleKTax 3alluThl TMpaB MmoTpeduTesneit (UHAHCOBBIX YCIYT, B TOM
yucie B exerongHoM dectuBaine (UHAHCOBOW IPaMOTHOCTH.

[Iponomkena pabora mo yudactuto B Ilpoekte «ConelcTBHE MOBBIIICHHUIO
YpPOBHS (PUHAHCOBOW TPAMOTHOCTHM HAaceJI€HUs ¢ Pa3BUTUIO (HUHAHCOBOTO
oOpa3oBanusi B Poccuiickoit @Deaepanun», Bcepoccuiickoit Onummnuane 1o
(UHAHCOBOM TPaMOTHOCTH, (PMHAHCOBOMY PBIHKY W 3alllUTE MpaB MOTpeOuTenen
s ydammxes 8-11 kiaccoB: pacmpocTpaHeHue WH()OPMAIMOHHOW TEeYaTHOU
MPOAYKIIMU IO Pa3IMYHBIM BOIpOcaM (PUHAHCOBBIX YCIyT (OpONIIOPHI, MAMSITKH,
OyKJIEThI) pacCHpOCTPAHSIUCh B 00pa30BaTEIBHBIX YUPEKACHUSAX, IEHTpax
COIMATPHOTO OOCIYyXKUBAaHUS U T.J. B KOMIUIEKCE C TIPOBEJACHUEM JICKIIHUH,
CEMHHAPOB, KOHCYJIbTUPOBAHMUSI.

B 2022 rogy momumo paGOThl ¢ MUCHMEHHBIMH M YCTHBIMH OOpaIiCHUSMH
rpakjaH, TPOBOAUMON CIEIUAIUCTaMU Y TIPABJICHUS U TEPPUTOPUAIBHBIX OTIEIOB
OCYIIECTBIIsNIa CBOIO paboTy «OO0I1IecTBeHHAsI TPUEMHAs.

B 2022 rogy B O61miecTBeHHYI0 TTpUeMHYI0 Y TipaBieHus PocroTpeOHanzopa
nmo r. MockBe MO BompocaM 3alluThl MpaB MoTpeduteneit obpatuiaocs 14923
rpakJaHrWHA, YTO MPAKTUUYECKU COOTBETCTBYET ypoBHI0 2021 roaa (14935).

Yepe3z HWutepHer-cailt B OOIIECTBEHHYI0 MpUEMHYI0 oOpatmiochk 1235
rpaxan unu 8,3% ot 001Iero KoJnuecTBa 0OPaTUBIIIUXCS.

Bo Bcex cmywasx moTpeOWTENsIM JaHbl Pa3bSICHEHUS B COOTBETCTBUU C
JENCTBYIOUIUM 3aKOHOAATENIbCTBOM O MpaBaxX MOTPeOUTENeH, a TakKe O MOPSAKE



15

00’KaoBaHUsSI HETPABOMEPHBIX JEHCTBUI TPOJABIOB (MCIOJHUTENCH) W TOAaun
oOpallleHuii B HaI30pHBIE OPTAHbI U CYIbI.

OcHOBHBIE ~ BONpPOCHI, C  KOTOPHIMH  MOCKBHYM  oOOpaliarorcs B
«OO011ecTBeHHYI0 TpUEeMHYI0» B 2022 1oy CBSI3aHbI ¢ MOKYIKOW HEKa4eCTBEHHBIX
TOBapOB, B TOM YHUCJI€ OCPEACTBOM HMHTEPHET - TOPIOBJIM, HE MPEIOCTABICHUEM
uHpopManuu 0 mpojaBie (MCIOTHUTENE) U €r0o MECTOHAXOXKICHUHU, OTCYTCTBUEM
JIOKYMEHTOB, MOJTBEPKIAIOIINX KAaueCTBO U 0€30MacHOCTh Peain3yeMbIX TOBAPOB,
HAapyUIEHUSIMU TPU OKA3aHUU YCIYT CBSI3H, TYPUCTCKMX U TPAHCHOPTHBIX YCIYT
(Takcu, OOIIECTBEHHBIM TPaHCIOPT, AaBHUANEPEBO3KH), IIyM CBS3aHHBIA C
pa3MEIICHUEM B JKUJIBIX IOMaX OOBEKTOB OOIIECTBEHHOTO MUTAHUSA U IPOY.

B 2022 rony mnpomomkuiia paboOTy «ropsidas JUHUS» Y IIpaBICHUS
Pocniorpedbnanzopa mo r. MockBe Kak MO BOIpocaM, KacarIIMMCS CaHUTapHOTO
3aKOHOJATENIbCTBA W 3aKOHOAATENbCTBA B c(epe 3allUThl IMpaB MOTPEOUTENEH.
Bcero mo Bompocam 3amuTthl paB noTpeduteneid 0pu10 nposeaeHo 1150 ropsuux
JUHUKA 1o TemaMm: BcemupHbId JeHb mpaB norpeOureneid, MHTepHET-TOpProsis,
KauecTBO M 0€30MacHOCTh NPOAYKTOB NUTaHUs, BcemupHblli nenp 6e3 Talaka,
BcemupHblil 1eHb 00pbOBI ¢ KypeHHEM, IO BOIpOcaM KadecTBa M O€30MaCHOCTH:
JETCKMX TOBAapOB, IIKOJBHBIX IPHUHAMIEKHOCTEW M  JETCKOrO  OTIbIXa,
nappOMEpHO-KOCMETUUECKOW  MPOAYKIUH,  TYPUCTUUYECKUX  YCIyr,  JUIS
noTpeduTeNe, MOCTpaaaBlInX OT UHOCTPAHHBIX KOMIIAHUH, BbIOOpPE HOBOT'OJHUX
[O/IapKOB, IIBETOB, COOJIIOJIEHMSI IMpaB MOTpeOUTENed TMpU OKa3aHUU YCIYT
JIETKOBBIX TaKCHM M KaplIepUHra, IUIATHBIX MEIUUMUHCKUX M 00pa30oBaTEIbHBIX
YCIYT U T.J.

Nudopmarus 0 TeMaTHYECKUX KOHCYJIbTUPOBAHUAX MO TelaedOHAM «Topsiueit
JUHUW» AaHOHCUpOBAaJach Ha O(UIMATBLHOM caiTe YTpaBlieHHs, B TOPOACKHX WU
pallOHHBIX CpelcTBaX MaccoBOW MHGOpPMALMM, a TAaKXKe Ha cailTax mpeekTtyp u
yIIpaB aAMUHHUCTPATUBHBIX OKPYTOB ropoaa MOCKBBI.

B pamkax IIporpamMmbel MEpPONPUATHNA 110 COBEPIIEHCTBOBAHUIO CHUCTEMBI
3aIUTHl MpPaB MOTpedOuTeNneil B ropoge MOCKBe, YTBEPKICHHOU pPACTIOPSIKEHHEM
Mbspa MockBel C.C. CoOsHunabiM  Ne 720-PII, ¢ ampens 2022 roma B
KPYTJIOCYTOUHOM peXuMe Hadaia palboTaTh ropsiyas JHUHHS — YTpaBICHUS
PocnorpebHanzopa no r. MockBe ¢ UCIOJIb30BaHUEM MHOTOKaHAJIBHON TenehOoHUH.
HemnpepwiBHBIIT TpueM 3BOHKOB CTaJ BO3MOXHBIM OJjlarojaps TEXHHUYECKOUN
NOJJEPKKE W TPUBICYEHHUS KBaJIU(PUIUPOBAHHBIX omepaTopoB JlemaprameHTa
MH()OPMALIMOHHBIX TEXHOJIOTHI TOopo1a MOCKBEI.

Ha Tenedonsl ropsunx nuauil moctynuio 59 116 3BOHKOB TpaxkgaH IO
BOIIpOCAaM HapyllIeHUs MpaB norpedurteneit, uto B 2,8 pasa Oombiie, yeM B 2021
roay (20862), mo canuTapHbIM Bompocam mnoctynuiao 27 106 3BOHKOB TpakiaH,
poct B cpaBHeHuU ¢ 2021 rogom coctaBui 38,6% (16643).

IIponomkunace  mpakTUKa  YHOpaBlIEHUs, B  paMKax  MEPONPUATUH,
OpUypOUEHHbIX K BcemupHOoMy aAHIO mTpaB mnoTpedurteneif, OpraHU30BHIBATh
BBIC3/IHBIE KOHCYJIbTalMU: MpoBeneHo B 21-om LlenTpe rocycmyr ropoga MockBbl
(M®LI), Ha 33-X mIomaAKax TOProBeIX HUEHTPOB, B TOM YHCIIE KPYIHBIX TOPTOBBIX
neHtpax, takux kak TL «Merpononuc», TK «EBpomapk», TL «Komymbyc», T]]
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«IlepoBckuin», «ABuanapk», «Paiikun Ilmaza», B VIHHOBaMOHHOM LEHTpE
«CKOJIKOBO», MexayHapoqHOM a’ponopty «BHYKOBO», B LIEHTpax COLHUAIbHOIO
oOcITy >KMBaHUsI, U JIp.

B nenax mmpokoro onoBemEeHNs MOCKBUYEN U TOCTEN CTOJIUILIBI, O BBIE3IHBIX
KOHCYJIbTAlHOHHBIX MEPONPUATUSIX HAIpaBJI€Hbl IHCbMA 3aMECTUTENI0 Mbapa
MockBel B IlpaButrenbctBe MOCKBBI — PpyKoBOAuTeN0 Armnmapara Mbdpa u
[IpaButensctBa MockBel H.A. CeprynuHo#, 3amecturento Mspa MOCKBBI 1O
BOIIpocaM coluaiabHOro pa3Butus A.B. PakoBoit 00 okazanuu mHGOpPMaLMOHHON
NOJAJEPKKHU JlemapTaMeHTOM CpeACTB MaccOBOM MHGOpPMAIMU U PEKJIaMbl TOpOja
Mockssbl, JlemapTamMeHTOM TOProBIM M yciayr ropoga Mockssl, [lemaprameHTOM
MH()OPMALIMOHHBIX TEXHOJOTUN ropojga MOCKBBI JJIsl y4acTHs B 3alUIAaHUPOBAHHBIX
MEPOIPUATHAX B PAMKAX YCTAHOBJIEHHBIX ITOJTHOMOYUH.

Hamnpasnensl nHQOpMalMOHHbIE TUCbMa O MPOBOJAMMBIX IMPOCBETUTEIBCKUX
MEpOIPUATUAX B HHBIE TOCYJAPCTBEHHBIE OPraHbl HCIIOJHUATEIBHON BIIACTH
MOCKBBI, B TOM 4ucCiie YTIOJHOMOYEHHOMY 10 3alIUTE MPAB MPEANPUHUMATENIEH B
ropoge Mockse, [lemaprameHT o0Opa3oBaHMsi U Hayku ropoaa MOCKBHI,
JenaprameHT Tpyaa M COLMAJIBHOM 3allUTHl HAaceJleHUus ropoda MOCKBHI,
JlenapTaMeHT TpaHCHOpPTa U Pa3BUTHUS TOPOKHO-TPAHCIOPTHOM HMHOPACTPYKTYpPHI
ropojia MocKkBbI OOLIECTBEHHbIE OPTaHU3ALUH.

Mepornpusitusi 1o UHGOPMHUPOBAHUIO HACEIEHUS, TOBBIIICHUIO €r0 MPaBOBOI
I'PaMOTHOCTH OCBELIAIMCh B 3-X BBICTYIUICHUSAX Ha TEJIEBHJICHMM B IPOrpaMMax
«Jloopoe yTpo!» IlepBoro kanana, HoBocTsx kaHaloB « TB I{entp» u «Mocksa 24.
Bcero B cpenctBax maccoBoi mH(popmanuu pasmenieHo 6osee 60 matepuanoB 1o
pa3lIMYHBIM acleKTaM, OTHOCAIIMMCS K cdepe 3alluThl MpaB MNOTpeOuTeneH, o
IIPOBEICHUN YIIPABICHUEM U €T0 TEPPUTOPUAIBHBIMU OTAENAMU JHEU OTKPBITBIX
JBEPEM, KPYIJIBIX CTOJIOB, IEKIUN U KOHCYJIbTALlUN.

Cnennanucramu VYnpasnenus, pu MTOJJEPKKE [IpedexTyp
aIMUHUCTPATUBHBIX OKPYIroB ropoga MOCKBBI, B OKpPYXHBIX Tra3erax M cauTax
[TpedexTyp aHOHCHPOBAIUCH MEPONPUATHS, PUYypOUEHHbIE KO BcemupHoMy nHIO
npaB NOTpeOuTeNel, pa3MelaIiCh CTaTbU 110 HauboJiee aKTyaJIbHbIM TEMAaM.

IIpu copmenictBuu JlemaprtaMeHTa TpaHCOOPTa Y Pa3BUTUSA  JOPOKHO-
TPaHCHOPTHOM HMH(PPACTPYKTYpbl Toposia MOCKBBI aHaNOTHMYHass HHPOpMaLUs
ObUTa pa3MellleHa B «Oeryuei CTpoke» Ha 3KpaHax MOABUKHOTO COCTaBa
MOCKOBCKOTO METPOIIOJIUTEHA.

Ha odumnmansaom caiite Yopasnenuss PociorpebHanzopa nmo ropoay Mockse
pasmenieHo 7 MH(OPMAIIMOHHBIX MAaTEpUaJOB, B TOM YHCIIE C aHOHCHPOBAHUEM
BBIE3/IHOTO KOHCYJIbTUPOBAHUS TOTpeOUTENel CcreuuanaucTaMu YTNpaBieHUs B
[entpax rocycayr ropoaa MockBel (M®L[), KpynHBIX TOProBbIX ILIEHTPAX
CTOJIUIIbI, 00Pa30BATEIbHBIX YUPEIKICHUSIX.

CoBMecTHO ¢ /JlemapTamMeHTOM TpyAa M COLMAJIBHOM 3alIUThl HACEJICHUS
ropogra MOCKBBI M CHEUUAIMCTaMHM OTAEeJa KOHCYJbTAaUMOHHBIX yciayr PbY3
«LleHTp rurueHsl U 3NUAEMHUOJIOTUU B ropoae MOCKBE» ¢ ydaCTHUKaMU IPOrpaMMBbl
«MOCKOBCKO€ [IONTOJIETHE» JJIsI TOBBIIIEHHS NPAaBOBOW TI'PAMOTHOCTH JIIOJEU
CTaplIero IOKOJEHUs KOHCYJIbTAllMM MpOBEAEHbl Ha 48-Mu  IUIoMagKax
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TEPPUTOPHATIBHBIX HEHTPOB cormanbHoro oociyxkuBanus ['BY TLCO r. MockBbl.
B meponpusaTHsx npuHsiio yyactue 624 yenoBeka.

[Ipu copeiictBuu JlenmapramenTa oOpa3oBaHusi U Hayku ropoaa MoOCKBBI JJIs
IIKOJIBHUKOB B 28-MH 00111€00pa30BaTeNbHbIX IIKOJAX, KOJUIEIXAaX M BBICHINX
y4eOHBIX 3aBEJICHUSIX MPOBEACHbl HWHTEPAKTHUBHBIC JIEKIIMH, KIJIACCHBIC YaChl,
OTKPBITHIE YPOKHU, B KOTOPBIX MPUHSIN yyacTue 1 325 denoBek.

VYyammmMcss 00pa3oBaTeNIbHBIX  YUPEKIACHUN ISl  TMOBBIIICHUS  YPOBHS
NOTPEOUTENBCKON TPaMOTHOCTA TMPENOCTABISUINCh KOHCYJbTAllMU IO TaKUM
aKTyaJbHBIM BOTIpOCaM, Kak: IM(poBbIe yCIyTH B (PMHAHCOBOH cepe, 0COOCHHOCTH
MOKYNKH TOBapoB (yCIyr) uepe3 OdJIEKTPOHHBIE pecypchl U  3allluTa OT
MOIIIEHHUYECKUX JEeUCTBUN NP IMOKYNKaX B HMHTEPHET-CETH, PKOHOMHS PECYpPCOB
KKX, mnpaBa mnorpeOuteneil mpu oOIulaTeé TOBApOB OE3HAIMYHBIM CIIOCOOOM,
OCOOCHHOCTH MOKYNKU U BO3BpaTa TEXHUUYECKHU CJIOKHBIX TOBAPOB U IIpoUee.

B 2022 rony BO TpeTuM pa3 NMpOBEAECHBI KOHCYJbTaluu B MIHHOBalMOHHOM
neHTpe « CKOJIKOBOY.

Bcero B pamkax BcemupHoro aHs mpaB norpeduTtenei mpoKOHCYIbTUPOBAHO,
B TOM YHCII€ 110 MHOTOKAaHAJIbHOW TeleOHHOU JIMHUH, OoJiee 7 ThICSY YEJIOBEK,
pacrpocTtpaHeHo 5938 OyKJIETOB U MaMSTOK Pa3IMYHON TEMAaTUKH, B TOM YHUCIE MO
teme BecemupHoro Hs npaB noTpedureneii. Bcero npoBeeHHBIMU MEPONIPUSATUSIMHU
oxBayeHo 8188 uenosek.

Bcero 3a mepuwon mpoBeneHHsT MeponpusATHil 1o BcemupHOMy [HIO mpaB
noTpeduTeNIel MPOBEICHO:

- 606 BBIC3OHBIX MEPOINPHUATHH, CBSA3AaHHBIX CO BceMHupHBIM aHEM TIpaB
notpedutenet Ha momanakax TL[, TPIl, M®Il. [lansl koHCyibTanuu 1o 64
acreKTaM 3aKOHO/IATeNIbCTBA B 00J1aCTH 3alllMThI MIPAB;

- 28 BBICTYIUIEHUH, JIEKIIMHA U CEMUHAPOB B 00111€00pa30BaTeNbHbIX, CPETHUX
CIICIIMATBHBIX U BBICHIMX YYEOHBIX YUPEXKACHUSX Topoda MOCKBBI, B TOM 4YHUCIIE
nocpeacrsom BKC, onnaiin nekuuii ¢ yuactuem 1325 denosek;

- 6 onpocoB (aHKETUPOBAHUHN) C OXBATOM 175 pecrnoHAeHTOB (B 6 y4eOHBIX
YUPEKACHUSIX;

- Ha 48 mnomankax I{eHTpoB commanbHOrO OOCHYKXKHUBaHUS T. MOCKBBI
npoBejieHbl Oecenpl, u3 HUX 16 - B popmare BKC, ¢ ydyacTHUKamMu mporpamMmbl
«MOCKOBCKOE JIOJITOJIETHE» C 0XBaTOM 624 deoBeKa,

- 1aHo 2634 yCTHBIX KOHCYJbTaluid U 808 —BbIE3JHBIX MEPONIPUATHH,

-npeaocTaBiieHa 3421 KOHCylIbTalUs rpaXkJaHaM B paMKax 48 TeMaTHYECKUX
«TOPSAYUX JIUHUI;

- Ha JJMYHOM IpUEME NPEAOCTABICHO 393 KOHCYJIbTALIUH;

- 176 nperensnii, 134 nCKOBBIX 3asIBICHUN U 3aKJIIIOYCHUH 110 JI€NY;

- pacnpocTpaHeHo 5938 OyKkJIETOB M MaMSITOK Pa3IMYHON TEMaTHKE, B TOM
yucie no reme BecemMupHoOro aHs mpaB MOTpeOUTENEH.
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8. lesareabHocTh YmnpasieHusi Pocnorpednam3opa mo r. MockBe mo
OPraHU3alMU B3aHUMOACHCTBUS ¢ MHOTO(QYHKIHMOHAIbHBIMU LEHTPAMH
MPEeACTABJICHUS TOCYJAPCTBEHHbIX M MYHHMLIHUNAJIBHBIX YCJIYI (aaJjee-
Mol)

B3aunmopeiictBue mexay YnpasineHueM denepanbHOl Ciyk0bl IO HA30py B
cdepe 3amMTH IpaB MOTpeduTeneil U O6Jaromnoxyyus 4eaoBeka 1mno ropoay Mockse
u  locymapcTBeHHbIM  OIO/DKETHBIM  YUpPEXKIEHUEM  ropojga  MOCKBBI
«MHOTo(YHKIIMOHAIBHBIM LEHTP MPEICTABICHUSI TOCYAapPCTBEHHBIX yCIyT TOpojia
MOCKBBI» OCYLIECTBISIETCSI B COOTBETCTBHM ¢ noanucanHbiM Cornamenuem Ne 3 ot
21 urons 2013 r.

Hannoe Corunaiienue omnpeaessieT nopsanok uHpopmupoBanus B MOI] o
MPEOCTABICHUN YTIPABIECHUEM TOCYJAPCTBEHHBIX YCIYT, B TOM YHCJIE YCIYre IO
OpraHu3aluyd TpueMa TpaxkIaH, OOECHEUYeHHH TIOJHOTO U CBOEBPEMEHHOI'O
paccMOTpeHus1 OOpallleHul rpaxkaaH, NPUHATHS IO HUM PEIICHWN W HaNpaBICHUU
OTBETOB 3asBUTEISIM B YCTAHOBJIEHHBIM 3aKOHOJATENBCTBOM  Poccuiickoi
®enepanuu cpok. B 2022 rogy B r. MockBe HacuuThiBaioch Ooznee 140 oducon
MHOTO()YHKIIMOHATBHBIX IIEHTPOB.

B pamkax mpoBeaenuss BcemupHOro aHs mpaB moTpeduTeneil YmpaiieHHe
Pocnorpebnaazopa mo r. MockBe B U€TBEPTHIN pa3 MPOBEJIO COBMECTHYIO aKIIUIO C
I'BY ropoma MockBel «MHOTOQYHKIIMOHAIBHBIE IEHTPHl TOCYCIyr Topoja
MoCKBBI» 110 KOHCYJIbTUPOBAHUIO MOTPEOUTENEH.

B cootBerctBumn ¢ Cornamenuem B 2022 rogy B M®II Oputa pasmerneHa
cieaytomas uaHpopmarus:

- 0 TpueMe oOpalleHuil TpakJaH YTPaBICHHEM U €ro TePPUTOPHUATbHBIMU
OoTIeNlaMi KakK THUCbMEHHBIX, TaK U B (OpME DIJIEKTPOHHOTO OOpalieHus Ha
obuLMaTBHBINA CAUT YTIpaBlICHUS;

- 0 TIpueMe TpaxIaH, OPUANYECKUX JHUIl W  HUHAUBUIYaAJIbHBIX
npeAnpUHUMATENEH PYKOBOJAUTENEM (3aMeCTUTENeM) YIpaBieHUs IO BOIpocam
3alIUTHl TIpaB MNOTpeOUTeNed W CaHUTAPHO-3MHJIEMHOJIOTMYECKUM BOIpPOCaM B
COOTBETCTBUHU C rpauKoM, pa3MEIIEHHBIM Ha OPUIIMATILHOM caiiTe YnpaBieHus;

- O TMPEeIOCTABJICHUM KOHCYJbTAIIMK 1O TeaeoHaM «ropsueil JUHUU» U
OO01u1ecTBEHHOM MPUEMHOM.

B xoze BbI€3HBIX KOHCYJIbTAllMM MOCKBHUYM CMOTJIM 33JaTh MHTEPECYIOIIUE
BOIIPOCHI, COBMECTHUB TMOJyUYE€HHE KOHCYJIbTAMK C O(OpPMIIEHHEM HEOOXOAMMBIX
TOKYyMEHTOB. B 1ienTpax rocycnyr «Mou JOKYMEHTBDY MOKHO OBIJIO 03HAKOMUTHCS
C MaTepualiaMH, MOATOTOBJICHHBIMU CHEIUATMCTAMH B TIOMOIIb MOTPEOUTENSIM 110
npoOjieMaM, ¢ KOTOPBIMA UM TPHUXOJUTCSA CTAJIKUBATHCS B MOBCEIHEBHOW KU3HU
IpyU TOKYNKE TOBAPOB M TMpPHU TMOJYYEHUH Pa3UYHbIX YyciIyr.  BHumanutio
MOCKBHUYEH  OBUIM  MPENJIOKEHbl  pa3MYHble  TEMaTHUYEeCKME  MaMATKU:
«IIpodunakTuka rpunmna U1 KOpoHaBUPYyCHON uHpexuumn», «bezonacHocTh OHalH-
pacueToB B c(epe 3IEKTpOHHOM TOpromiau», «O Bo3BpaTe, OOMEHE WM 3aMEHe
ToBapa B anteke», «Ha uyto oOpaTuTh BHMMaHuE HpU OGOPMIIEHUHU JI0TOBOpA
3aiimMa B cetu MHTepHeT u np. CrienuanucTel YIPaBICHUS OKa3aJIu MPAKTUYECKYIO
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NOMOIIb B COCTABJIEHUU NPETEH3UH B aJapec NpoJaBla, HCIOJHUTENS YCHYT,
pa3bACHAIM TOPSAOK ydacTHsl YIpaBieHUS B CyAeOHOM 3amure IMpaB
MOTPEOUTEIICH.

Bcero B 21-m Llentpe rocyciyr ropojga MockBbl IPOKOHCYJIbTUPOBAHO OoJiee
500 uyenoBek, Oka3zaHa MOMOIIb B opopMiieHUH 77 MPETEH3UH B ajgpec MpoAaBLOB
TOBapoOB (HCIIOJIHUTENEH YCIyT), COCTaBlE€HO Oosiee 25 HCKOBBIX 3asBJICHUNA U
3aKJIFOYEHUI 110 JeIy.

Bcero 3a nepuon npoBeieHUs MEPONIPUATUN, IPUYPOUYEHHBIX K BcemupHOoMy
JHIO TIpaB MOTpeOuTesneil, moTpeduTensM okazaHa NOMOIIs B odopmieHHH 176
NPETEH3Ul B aJpec MPOJABLUOB TOBAPOB (HMCIIOJHUTENEH yCHyr), cocTaBieHo 134
IIPOEKTA MCKOBBIX 3aBJICHUN W 3AKJIIOYEHHUU IO Jeiy. MeponpusATUIMH OXBAYE€HO
8188 uenosexk.

9. HdesteabHocTh Ymnpaiienuss PocmorpeOHan3opa mo r. MockBe Mo
KOHTPOJIIO 32 BJaJeJbLAMHM arperatopoB HHdopmaunuu 0 TOBapax

(ycayrax).

B cootBerctBuu ¢ 1n.1.2 ¢1.9 3akona Poccuiickoit ®enepanuu ot 07.02.1992
No2300-1 «O 3amure npaB notpedbutesneit» YnpasienueM PocnoTpedHaa3opa 1o T.
MockBe MpPOAOKHUICA KOHTPOJIh MO OOpaIieHusiM MOTpeOuTeNe 3a BiaaeablaMu
arperaTopoB, KOTOpble O0O0si3aHBl  JOBOJUTH JO CBEICHHUS TMOTpeOuTenen
o0s3aTenbHy0 nHPOopMaIrio o cede u npojaBile (MCIOJHUTENE) Ha CBOMX CcaliTax U
(M) cTpaHuMUax caWToB B HMH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETU
"NnTepuer".

B 2022 romy mnoctymmio 10718 o6pamenuit rpaxigadn Ha 9 TOProBbIxX
IJIOMIAI0OK, OT OOMIIero  KOJW4YecTBa oOOpalieHuid B OTHOIICHUW BIIAJICIIBIICB
arperatopoB, a umeHHo: OO0 «Baitnnoeppus» (Bainnoeppus) - 3620 (33,8 %);
OO0 «Hurepuer pemenusn» (O30n) — 3057 (28,5%); OO0 «Suneke» - 1418 (13,2
%); 00O «Mucramaptr CepBuc» (Coepmapker) — 730 (6,8 %); OOO
«MapkeTtmieiic» (Coepmeramapker) — 656 (6,1 %); OO0 «KEX eKommepi» - 656
(6,1 %); OO0 «Anubada.Kom py» (ammakcmpec) - 238 (2,2 %); OO0 «CUTHIHHK»
- 178 (1,7 %); OO0 «/lenuBepu knad» - 165 (1,6 %).

B cTpykType mocTynuBIINX OOpaIIeHNii B OCHOBHOM COJICPYKAIMCh BOIIPOCHI,
CBSI3aHHBIC: HE JOCTAaBJIEH TOBAp B yYCTAHOBJCHHBIN CPOK; MOJYYEHHBIH TOBap HE
COOTBETCTBYET 3aKa3aHHOMY; BO3BpaT ACHEXKHBIX CPEACTB 3a MPUOOPETEHHBIN
TOBap, B TOM YHCJIC HA/JEXKAIIET0 KavyecTBa; HE MpeAOoCTaBleHne MHPOPMALUU O
MPOJaBIle TOBapa; MPEeAbSIBICHUE TPeOOBaHUS 00 OIIaTe yCIYT HOCTaBKH; MPOaaxa
TOBapa ¢ UCTEKITUM CPOKOM TOJTHOCTH;, OTMEHA 3aKa3aHHOTO MOTPEOUTEIEM TOBapa
B OJHOCTOPOHHEM MOPSAKE; U3MEHEHHUE LIEHbl TOBapa B OAHOCTOPOHHEM IMOPSAKE;
HaBSI3bIBAHUE JIOTIOJTHUTEIBHBIX YCIYT




20

bonemie Bcero oOpameHuidd OT TrpaxaaH IOCTYNUJIO B OTHOIICHUU 3
arperatopoB OO0 «Baingoeppus» (wildberries.ru); OOO «MHTEpHET perieHUsD
(ozon.ru); OO0 «Suneke» https://market.yandex.ru/

OcHOBHbIE TPUYMHBI _00OpallleHUi MOoTpeOuTese Ha TOPTrOBYIO IUIOHIAAKY
000 «Bainnbeppus» (wildberries.ru): crnucanue JIEHEKHBIX CPEACTB 3a 3aKa3
JIBXK]IbI; HEBO3BpAT JEHEKHBIX CPEICTB TpakJaHaM 3a HEJIOCTaBICHHBIA 3aKas;
HEBO3BpaT JIEHEKHBIX CPEACTB rpakJaHaM 3a BO3BpAllCHHBIA TOBap; B3UMaHUE
IJ1aThl 32 BO3BpAT TOBapa.

[To oOpameHusM, coaepKaliuM BOMPOCH], KOTOPBIE MOTJN IOCTYKUTh
OCHOBAHHUEM I TIPOBEJACHUS KOHTPOJIBHO-HAI30PHBIX MEPOTIPUITHI OBLIO BBIIAHO
[ IpeIoCTEePEKCHU M.

VYuuteiBas, uto wpuandeckuit aapec OO0 «Banngdbeppus» HaxoauTCs Ha
TeppuTopur MOCKOBCKOW 00JIaCTH, OOpaIeHus TPakIaH IJIs PaCCMOTPEHUS IIO
KOMIICTCHITMY HANpPaBJISUINCh B YTpaBiernue demepaabHO cyXObl MO HaA30py B
chepe 3amuThl IpaB MOTpeOUTeNnel u Ojaromnoiayudusi desnoBeka Mo MOCKOBCKOM
o0JacTu.

B ommnowenuu acpecamopa 6vii0 noodamo uckogoe 3as6leHue 8 3AUUMY
HeonpeoeleHH020 Kpyaa Uy 6 CBA3U C peanusayueli Ha caume OUO0I02UYECKUX
akmuenwvlx 0o6asok (bBAJ]) 6e3 ceudemenbcmea o 2o0cyO0apcmeeHHOU pecucmpayuu
Ha npodykm (YyCmpaHeHvl HApYWeHUs pasMeujeHbl CeUudemenbcmed Ha catme
azpezamop NpeoodNHCUl CO2NAULEHUE O NPUMUPEHUU CHMOPOH, DPACCMOMPEHO 8
Ocmankunckom cyoom 2. Mockewr 07.12.2022 deno Ne 02a-0925/2022).

17.10.2022 no oOaunomy 60mpocy ObLIO NPOBEOEHO COoBeujaHue C
npeocmasumensmu IpUoOudecKo20 Iuya 0aHHO20 azpe2amopd, Ha KOmopom Oblio
NPUHAMO peuieHue 06 ycmpaneHuu HapyuleHull U Ha caime, 8 HACMOAWUL MOMEHM
npooasyvl He umerom npaea pasmewamsv bA/vr 6e3 ceudemenvcmea o
20Cy0apcmeeHHol pecucmpayuy Ha npooyKm.

OcHOBHbBIC TPUYMHBI _00OpaIlleHUi MOTPEOUTENIe Ha TOPTOBYIO IJIOMIAJKY
«O30H»: nocraBka MmoTpeOUTENSIM TOBapa, HE COOTBETCTBYIOIIETO JOTOBOPY
(oOpa3ity) WM HEHaIeKaIllero KadecTBa; HEBO3BpAT JCHEKHBIX CPEICTB
rpaxJaHaM U TEPeBOJI paHEe YIUIAYCHHBIX CYMM 3a HEIOCTaBJICHHBIM JHOO
BO3POCIIUH B pa3bl B [IEHE TOBAP HA JICKTPOHHBINA CUET B INYHOM KaOWHETE.

OO0 «Hutepuer Pemenus» npusiedeHo no 4. 2 cr. 14.8 KoAIl PD na
cymmy 10 Thic. pyO. 3a BKJIIOYEHHE B JOTOBOP YCJIOBHM, YIIEMIISIONIMX TMpaBa
noTpeOuTeNs:

n. 5.2.1: npu oOHapyXeHUU CJIEAOB JKCIUTyaTauuu ToBapa (B TOM 4HCIE
OTCYTCTBHS WJIH CJICIOB TMEpEeKIeHKkH mTpux-koaa Ozon, HapymeHus miaomMosr Ozon
U T.J.;

n. 5.2.2.: Cpok Bo3BpaTa NPOAYKTOB NHUTAHUS B Cllyda€ OTCYTCTBHUS
MPETEH3WI MOTpeOUTENs K Ka4eCTBY ToBapa 1 J1eHb.

B ommnowenuu acpecamopa 6vi10 NOOAHO UCKOBOE 3AABIEHUE 8 3AUUMY
HeonpeoeneHHo20 Kpyaa Uy 6 CEA3U C peanuzayueu Ha caime OUOI02UYECKUX
AKmueHulX 000a60K 6e3 ce8Uudemenbcmea 0 20CY0apCmeEeHHOl pecucmpayuu Ha
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npooykm (yoosnremeoperno Ocmankunckum cyoom 2. Mockevr 26.07.2022 oeno Ne
02a-0514/2022 ne obocanosanocs).

OcCHOBHbIEC TMPUYUHBI OOpalleHnui MOTpeOUTEeIe Ha TOPTOBYIO ILIOMIAIKY:
JI0OCTaBKa MOTPEOUTENSIM TOBapa, HE COOTBETCTBYIOIIETO JOT0BOpY (00pasily) wiu
HEHaJIJIeXKAIIEro KauecTBa; OJJTHOCTOPOHHHUM OTKa3 OT JOTOBOpa KYIUIM-TIPOJIaXKU CO
CTOPOHBI «SIHIIEKCY OO0 MOCTABIIMKOB; HEBO3BPAT JICHEKHBIX CPEACTB rpaxkaaHam
3a HEJIOCTABJICHHBIN 3aKa3.

B ommnowenuu acpecamopa nooano uckoeoe 3as6leHue 8 3AUUMY
HeonpeoeieHHo20 Kpyaa Uy 6 CEA3U C peanusayueli Ha caume OUOI0SUYeCKUX
AKMUBHuIX 000A80K 0e3 c8uoemenbCmsea 0 20CY0apCMBEeHHOU pecUucmpayuu Ha
npooykm (yoosenremeoperno OcmaHkuHckum cyoom 2. Mockewvr 15.06.2022 oeno No
02a-0513/2022; 15.11.2022 nooana 6 Moceopcyo annensyuonnas omcanroda
oborcanyemcs).

[To oOpameHusM, coaepKanuM BOIPOCHl, KOTOPBIE MOTJIM IOCTYXHUTh
OCHOBAHHWEM IS IPOBEACHUS KOHTPOJBbHO-HAI30PHBIX MEPOIIPUATHNA B OTHOIIIEHUN
elie D BIAJENbIEeB arperatopa ObUM BbIJaHbl 18 mpemocTepeskeHus B OTHOIICHUH:
000 «HemuBepu kmadb» - 6; OO0 «CutunuHk» - 5; OO0 «MapkeTmiency
(Coepmeramapker) - 3; OO0 «Uucramapt Cepsuc» (Co6epmapker) - 3; OO0
«Anubada.Kowm py» (anmmdkcmpec) - 1;

[IpoBeneHHbI aHAIM3 OCHOBHBIX MPUYUH OOpaIeHUN, MOCTYMAIOIUX B
aapec YmpamieHus PocrmorpeOHam3opa, TMOKa3aJl CUCTEMHBIM XapakTep H
HEJI0OPOCOBECTHOE OTHOIIEHHWE CO CTOPOHBI HEKOTOPBIX arperatopoB K kajio0am
NOoTpeOuTeNIe, a TakKe OTCYTCTBUE€ CBOEBPEMEHHO MPUHUMAEMBIX MeEp Jif
pELICHUS CJIOKUBIIICHCS MPAKTUKHU.

BMmecte ¢ Tem, 3a HapylieHue ImpaB MNoTpeOUTEeNed He Bcerja HeceT
OTBETCTBEHHOCTh arperatop. I[IpomaBipl TOBapoB 3a4acTyr0 pa3MEIIalOT Ha
TMJIOIIAJIKE arperaropa HeJJOCTOBEPHYIO HH(POPMAITUIO KaK O TOBape, €ro CBOMCTBAX,
HaJIMYWM, TaK MU O TMPOU3BOJIUTENE, YCIOBUSAX U CpoKax mnocTaBku. CBeAeHUS O
MPOJIaBIle TOBapa B OCHOBHOW Macce oOpallleHuid, MOCTyMmaronux B YIpaBleHHE,
OTCYTCTBYIOT.

Tak, nmpu mnpoBeaeHun B Mae 2022 MOHUTOpPUHTA B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIHOHHOM ceTn «HTepHeT» 1o 3ampocy | 'eHepaibHONM TPOKYpPOPHI
Poccuiickoit  depepanum  (Ne77-00-15/Mc-01-2353-2022 ot  24.05.2022) Ha
toprooit momaake «O30Hy», O6bu10 ycranoBiaeHo, yto mpoaasenr OO0 «I.C»
peanu3yeT HWHIUBUIYAJIbHBIC pAIlMOHBI TUTaHUS, KOTOpPbIE TMpeHa3HAYCHBI
UCKJIIOUUTENBHO IS MPOJOBOJBCTBEHHOTO OOECIEUEHHMS BOEHHOCIYKAIUX
BOOpYXeHHBIX cusl Poccuiickoit deaepannu 1 B CBOOOJHON Mpoaaxe HaXOIUThCS
HE MOTYT.

Takxe ObLT TPOBEICH MOHUTOPUHT MHTEPHET-TUIOMAIKU «SAHaekc.MapkeT,
B X0Jie KOTOporo ycraHoBiieHo, yTo OOO «B...» peanusyeT 3JeMEHTbl BOCHHOU
dbopMBI W DKUNUPOBKH  BOCHHOCHIYXAIUX, KOTOphIE  TMpeIHA3HAYCHBI
UCKJIFOUUTEIBHO ISl  00EeCIeYeHUsT BOCHHOCHTYXKAIIUX BOOPYKCHHBIX  CHII
Poccuiickoit @enepanuu U B CBOOOIHOM MpoAake HAXOAUTHCS HE MOTYT.



22

[To pe3yapTaramMm MOHUTOPUHIOB OBUIM HampaBlI€Hbl MOTHUBHPOBAHHBIC
NpEeICTaBlICHUs CHEIUANINCTOB YmpaBieHus PocmorpebHam3opa, Ha OCHOBAaHUU
KOTOpbIX 16.05.2022r. BhIHECEHBI JBa PEUICHUA O MPOBEACHUM MOHUTOPHUHTOBBIX
JVCTAaHIUOHHBIX 3aKYTOK.

16.05.2022r. pemeHuss O TPOBEACHUM MOHUTOPUHIOBBIX 3aKYNOK B
otHomeHU OO0 «II.C.» Ne04-15-00005 u OO0 «B...» Ne04-15-00006 ObutH
HalpasJeHbl Ha coriacoBanue ¢ [IpokypaTypoii r. MOCKBBL.

ITocne cormacoBanusa ¢ IIpokyparypoi r. Mocksbl, 24.05.2022r. Ha caiiTe
«O30H» y mpomaBua OOO «I.C.» Obul 3akymieH cyxol maék «YerBepr»
Apwmeiicknii  OyaHu 0OoeBOM CyTOYHBIM ycuwieHHbIi MeHo Ned, Ha caiite
«SAunexc.Mapxker» y npoaasiia OOO «B...» 3akymieHsl bynuiaTtel (3UMHUE KyPTKH)
BKOO/BKIIO HOBOro obOpaszua mgrocno Hudpa (1123003, user 3enenas «udpar)
pasmep 54 poct 3 u pasmep 60 poct 6. JlocTaBKa OCYIIECTBIISIIACH HA CIEIYIOLINMA
neHbp — 25.05.2022r. Ilocne moJiydeHus 3aKka3aHHbIE TOBaphbl ObUIM MEpElaHbl B
denepaibHOE OIOKETHOE YUpexXAeHUue 3apaBooxpaHeHus «LleHTp rurueHsl u
AMUJIEMHUOJIOTUH B Topojie MocKBe» JJisl MpOBeIeHUs JTaDOPATOPHBIX UCCIEOBAHUM
Y UCIIBITAHUN HAa COOTBETCTBUE 00513aTEIIbHBIM TPEOOBAHUSIM.

06.06.2022r. ObUM TONy4deHbl SKcnepTHbie 3akmoueHuss DPbY3 «llentp
TUTHEHBl M 3MUAEeMHOJIOTHN B Topose MockBe» Nel5-00902-12 u Nel5-00903-04,
COTJIACHO KOTOpBhIM cyxoi macék «YerBepr» Apwmeiickuil OyaHu 00€BOW CyTOUYHBIN
ycuieHHbli MeHio Ne4 He coorBeTcTBOBasN TpebOoBaHusM 3akoHa Poccuiickoi
Oenepaunn ot 07.02.1992r. Ne2300-1 «O 3amute npaB nmoTpedutTeneit» (ganee —
3akoH Ne2300-1), Texuuueckux pernameHToB TamoxxkenHoro Coroza TP TC
021/2011 «O 6e3omacHocTn nuuieBor npoaykuum» u TP TC 022/2011 «Ilumesas
NPOAYKIMS B YacTU €€ MapKUpOBKW», a bymwiar (3uMHSsS KypTKa) BKOO/BKIO
HOoBoro oo6pasmua arocno [Hudpa (1123003, user 3enenas «udpa») pasmep 60 poct
6 He COoOTBETCTBOBaN TpeboBaHusiM 3akoHa Ne2300-1. JlomoaHUTENIbHO
YCTaHOBJIEHO, YTO Ha MapkupoBke «bymnara (3umMHel KypTku) BKOO/BKIIO HOBOTO
obpasna mrocro Iudpa (1123003, pasmep 54 poct 3, nBer 3enenas «l{udpa»)
MMEEeTCsl 3HaK €AMHOTO OoOpalieHus MpOoAYKIMU Ha pbhiHKe. OmHAKO, IeKiIapaius
COOTBETCTBUSI TPEOOBAHMSAM TEXHUYECKHX PErJIaMEHTOB KOHTPOJIUPYEMBIM JIUIIOM
IpeaocTaBiIcHa He OblLa.

3a BbBIABJICHHbIC HAapYLICHUS IOPUAUYECKUE JIMIlA TPUBICUYECHBI K
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH B cooTBeTcTBUU Komekcom Poccuiickon
®depepanu 00 aIMUHUCTPATUBHBIX NpaBoHapymeHusx (qanee — KoAll PO):

- 000 «II.C.» mo u. 1 cr. 14.43 KoAIl P® HazHaueHO agMHHUCTPATHBHOE
HaKa3aHUe B BUJC MPEAyIPEKICHUS;

- O00 «B...» mo 4. 1 ct. 14.5 KoAIl P® u u. 1 ctr. 14.46 KoAIl PO
Ha3HAYCHbI JIMUHUCTPATUBHBIC HAKa3aHUS B BUJIC MPEAYNPEIKICHUM.

31 mas 2022 roga c¢ IlpokypaTypoii ropoga MOCKBBI OBLIO COIIACOBAHO
MpPOBEICHUE MOHHUTOPUHIOBON 3akynku B orHomeHun OO0 «I.C.» 1o
pe3yJibTaTaM KOTOpoil ycTtaHoBieHa peanu3anus UPII (MHAuBUAYyaIbHBIX PAllMOHOB
nutanus) «Apmus Poccum» Ha Mapkermieiice «Anaexkc.Mapker».
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B xoxe ompoca mpencraButens npaBooOIaaaTesiss TOBAPHOTO 3HAKa « ApMus
Poccunm» AO «Boentopr» m MunucrtepctBa o0oponsl Poccuiickoit ®denepanuu
NOATBEpKAeHa NpUHAIeKHOCTh TpeacTaBieHHbix WPII k cobGcrBennoctn AO
«Boentopr» u MunucrtepctBa 060oponbsl Poccuiickoit deaeparum.

B cBs3u ¢ Tem, 4TO AaHHAs MPOIYKIMS HAXOAWIACh B IPakIaHCKOM 000pOTe
HE3aKOHHO, YmpaBlieHueM PocnoTpeOHa30pa MPUHATO pElIeHHE O HalpaBlICHUU
MaTepuaioB MO MOHUTOPHUHIOBOM 3aKylKe B YIPaBI€HUE HKOHOMHUYECKOU
Oe3zonacHocTy U npotuBojeicTBua Koppynuuu I'Y MBJ[ P® no r. Mockse (HMcx.
Nel15/01-00294-15 ot 29.06.2022r.) nnsi NpUHATHSA PEUICHUS B COOTBETCTBUU C
KOMIIETEHIIUEH.

07 wrons 2022 r. y wuHIMBHAyalbHOro npeanpuaumarens [.AJL
JUCTAHIIMOHHBIM CIOCOOOM Ha HMHTEpPHET-cailTe ObLI 3aKa3aH M OIUIAY€H TOBap
(xoctrom BKBO (BKIIO) apmeiickuii ycTaBHOM HOBOTO 00pasima 44-46/182-188 apr.
587613) Ha OCHOBaHMUH PEILIEHHUS O MPOBEIECHUH MOHUTOPUHIOBOM 3aKynku Ne 04-
15-00007 ot 30.05.2022 r.

14 urons 2022 r. ykasaHHBII TOBap ObLT JIOCTaBIIEH MO aapecy . MocCkBa,
I'padpckuit mep., A. 4, kxopn. 2 U TOJY4YEH CHELUAIUCTOM YIpaBICHUS
Pocniorpebnanzopa. B toT ke genp (14.06.2022 r.) ObLT BCKPHIT 3amedyaTaHHBIN
MOJIMATHJICHOBBIA MAaKeT, JOCTaBJICHHBIM KyphepoMm (pasmep 300x300x100 mwm.,
1900 r. No 75762641-0002-1), B KOTOpOM HaXOJUJCA 3aKa3aHHBIM KOCTIOM
(IONOJIHUTENBHBIX MPEIMETOB, BEIleH, JOKYMEHTOB HE OOHapy»eHO), O 4YeM
cocTtaByieH AKT 0 BCKpbITHH OT 14.06.2022 T.

[Tocne BCkphITHMA 3aKa3aHHBIM TOBap mnepenaH skcnepram DeaepanbHOTO
OI0JPKETHOTO YUpexKJIeHUs 3paBooxpaHeHus "[leHTp rurueHsl U dMUIEMH OJIOTHH B
ropone Mockse".

N3 DOxkcneprHoro 3axmoueHus Ne 15-01097 ot 20.06.2022 r. cnemyet, 4TO
mapkupoBka ToBapa (koctiom BKBO (BKIIO) apwmeiickuii ycTaBHOW HOBOTO
obpasziia 44-46/182-188 apt. 587613) He cooTBeTcTByeT TpeOoBaHusM cT. 10
3akona Ne 2300-1.

Taxkum oOpa3om, MHIUBUAYAIbHBIM NpeanpuHumatenem [.A.Jl. coBepiieHo
aIMUHUCTPATUBHOE TMPABOHAPYIICHHWE, BbIPA3UBILIEECS B HApYIICHUU MpaBa
noTpeOuTeNss Ha TMOJyYeHHE HEeOOXOAUMOW U JOCTOBEpHOW WHGOPMAIUU O
peanu3zyeMoM ToBape u ero uroroBurene. O uem 22 utons 2022 r. B IPUCYTCTBUU
WHaUBHAyanbsHOTO mnpennpuaumatens [.AJl. Oblm cocTaBieH MPOTOKOA 00
aIMUHUCTPATUBHOM INpaBoHapymeHuu no 4. 1 ct. 14.8 KoAlIl PO.

05 wmroma 2022 r. BBIHECEHO TIOCTAHOBIIEHME O  Ha3HAYCHUU
aIMUHUCTPATUBHOTO HaKa3aHUsS WHIWBHUIYAJbHOMY TMPEINPUHUMATENIO B BHUJEC
NpEeAYTPEKICHUS.

BBuay BBIIEH3JI0)KEHHOTO, Ha COBEIIAHUSX C arperaTopamu  ObLIO
MPEAJIOKEHO YKECTOUUTh MPOLEYyPY PErUCTPAIlMU XO3SHUCTBYIOIMNX CYObEKTOB Ha
MJIOMIAAKaX U HCKIIYUTHh BO3MOXKHOCTh pPEAIU30BBIBATH HA CBOUX ILIOMIAJKAX
TOBapbl C NpuU3HaAKaMHu KOHTpadaxTHOCTH. B cimydae Hamuuuss uH@OpMaluu OT
norpeduteneid U060 OT HMHBIX OPTraHOB O JaHHBIX (aKTax HE3aMEJIUTEIbHO
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IIPUHUMATh PEIICHUE O MPEKpPalleHUH JIOTOBOPHBIX OTHOLICHUH C JaHHBIMH
PEANPUHUMATEIISIMU.

10.Cyneonas 3ammura B 2022 roay

Cyneb6nas 3amuTa noTpeduTtenei B pamkax (GemaeparbHOro TOCy1apCTBEHHOTO
Hag30pa B cdepe 3ammThl TpaB MOTPEOUTENEH OCyIIecTBIsAIach B (opmax,
MIPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM O TPAXKIAHCKOM CYAOMPOU3BOJICTBE, B TOM
YUCJIe MyTeM Jladd 3aKJIIOYCHUH M0 TPaXJTaHCKUM JejiaM B IEJSIX 3allyuThl MpaB
noTpedureneit, oopalieHus: B CyJl ¢ 3asBJICHUSIMHU B 3alllUTY MpaB NOTpeOuTeNnel u
3aKOHHBIX HMHTEPECOB OTACNIbHBIX MOTpPeOUTENel, Tpynnel NOTpeOUTeneH,
HEOIPEICIICHHOTO KpyTa MoTpeOuTeei.

B 2022 rony 2437 oOparnieHuii rpaxiaaH, KOTOpPbIE MMOCTYUIN B Y IpaBieHUE
PocnorpebHanzopa mo r. MockBe, CTaJii OCHOBaHUEM [IJIsi HAMPABJICHUS B CYJ
MCKOBBIX 3asfBJICHUN M 3aKIIOYEHUN MO JAely B 3allUTy IpaB MNOTpeOuTeNneH.
bonbmas yacts uckoB — 58,2 % mogaBanach B 3alIUTy KOHKPETHBIX OTpEeOUTEINEH,
40,6 % — B 3ammTy HEOMpeAeICHHOTO Kpyra moTtpebuteneit u 1,2 % cocrtaBumm
WCKH B 3aIIIUTY MPaB TPYTIIIHI JIUII.

Peamm3yss  momHOMOUMsST B YCTaHOBJICHHOW  cdepe  NESITEIHHOCTH,
VYupasnenuem 3a 2022 rog Ha 59 % Oosblle HaHO 3aKJIKYEHHH 0 TPAXKIAHCKUM
nemnam B cpaBHeHuu ¢ 2021 1. u B 1,6 paza 6omnbiie, uem B 2020 1. (1239 npotus 779
B 2021 r. u 748 B 2020 1). IIpu sToM cynamu paccmotpeno 1184 3akmrodeHus 1o
uckam, B 93,5 % cmyuaeB (1108 3akmroueHwii) Mo HCKaM CyJaMud TPUHSTHI
MOJIOKUTEIbHBIE PEIICHUSI.

Konuuecmeo 3aknroyeHull e cydax
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CtpykTypa 3aKIIOUEHUN MO TPaxJaHCKUM JejiaM, JAaHHbIX YTpPaBJICHUEM B
HeJAX 3allUThl TpaB MOTPeOUTENEH, MOKA3bIBAET, YTO OOJbIIAS YACTh 3aKIIOUYCHUI
TPAAUIIMOHHO HA MPOTSHKEHUU MOCIEIHUX JIET TPUX0auTca Ha cdepy ycayr (Oomee
79,8 %). Ha pomio cyaeOHBIX e, CBA3AaHHBIX C JIOJIEBBIM CTPOUTEIBCTBOM,
npuxoaurcs 26,7 % Bcex 3aKIIIOUYEHH, a B MHTEpecax MOTpeOUTeNe TypUCTCKUX
YCIYT U OBITOBOTO OOCITY>KMBAaHUS JOJIsI CyAeOHBIX nen coctaBmia 9,2 % u 8,6 %
COOTBETCTBEHHO.

Kosaun4vecTBo 1aHHbIX YnipaBiaeHnue PocioTpedHaa3opa B cyaax
3aKJIIOYEHUN M0 pa3jIuYHbIM KaTeropusam aeua B 2021-2022 rr.

Koan4vecTBo 3aK/I104eHUM
Karteropust aeJ 2021 r. Hons B 2022 r. Joas B

%% %%
Po3anyHas Toprosis 185 23,8 250 20,1
Cdepa ycmyr 594 76,2 989 79,8
B TOM qHucJie BbreiToBoe 57 7,3 107 8.6
00CTyXKHBaHHE HACEICHUS
Typucrtckue yciayru 55 7 115 9,2
TpancnopTHble yCiayru 21 2,6 21 1,6
DuHAHCOBBIC YCIYTH 23 2,9 40 3,2
JloneBoe CTPOUTENIBCTBO KUJIbSI 123 15,7 331 26,7
KKX 32 4,1 36 2,9
OO6pa3zoBatenbHBIC YCIYTH 4 0,5 54 4,3
MenuiuHcKre yeiayru 21 2,6 30 2,4
[Tpoune (¢uskynpTypHO- 231 29,6 236 19
037I0pPOBHUTEIIHHBIC,
IOPUINYECKUE)

Bcero B 2022 r. npu ywyactuu YmnpasieHuss PocnorpeOHam3opa B cylnax B
cllyyae Jlauyd 3aKJIIOYEHHUs MO0 Jely MPUCYXKICHO IEHEKHBIX CPEICTB B IOJIb3Y
noTpeoduTeneu
243,88 muH. pyOseit, uyto B 2,3 pasa mpesimaeT nokazareneid 2021 roma (106,9
MJH. pyOneit). [Ipu sToM cyMMa KOMIIEHCAIIMii MOPaJIbHOTO BpElla YBEIMYMUIACh B
2,7 pa3za u coctaBuia 7,6 MaH. pyOaeit mpotus 2,8 miuiH. pyoseii B 2021 romy.

B 2022 r. YopasinenueM mogano uckoB Ha 27,7 % Oonwine yem B 2021 T.
(2022 1. — 1198, 2021 r. — 938, 2020 r. — 815).

Bonbmas yacth MCKOB TMOJaBajiach B 3alIUTy KOHKPETHBIX MOTpEOUTENEH -
58,2 %, B 3amuTy HEompeaeaeHHOTO Kpyra noTpebureneit mogano 40,6 % MCKOB,
VCKU B 3allATY MPAB IPYIIbI JIAL cocTaBwIN 1,2 %.
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Konuyecmeo uckoe e 3aujumy KOHKpemHo20
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Ot oOmiero uyucia MOJAAHHBIX HMCKOB PO3HUYHAS TOPTOBIA cocTaBmia 51%
(611 wuckoBbIX 3asBieHHS), U3 HUX 393 HCKOB B OTHOIIEHUM DIIEKTPOHHBIX
pecypcoB, OCYILIECTBIAOMUX Iponaxy BAJIOB, HEMPOIOBOJIBLCTBEHHBIX TOBAPOB
JMCTAHIIMOHHBIM CIIOCOOOM W TIPOJIakKh TOBapoB Mo obpaznaMm. I[lpuumHamu
paspelieHusi CropoB B cyJe B cepe pO3HUYHONW TOPTOBIU MOCIYKUIU OTKA3bI
IIPOJIaBIIOB BBIMOJHUTH 3aKOHHBIE TPeOOBaHUsI MOTpeOUTENEH O BO3BpaTe TOBAPOB
KaK HaJJIeXkKallero KauecTBa, Tak U He Ha/lJIeKalIEero.

Hons uckoB B cdepe oxazanus ycayr coctaBuina 49 % (587 HCKOBBIX
3asiBiieHHi). HawmbOombinee KOJUYECTBO HCKOB MMOJAHO TO CJEAYIOIUM BHUIAM
NESITEIbHOCTU: TYPUCTCKHME ycayru — 203 wucka, HOPUIAAYECKUE YCIYTH U
(bU3KYIBTYPHO-03I0POBUTEIbHEIE — 165 HCKa, OBITOBOE 00CTy KHMBaHHE — 68 MCKOB,
yCIIYTH OOIIECTBEHHOTO MUTAHMS — 36 UCKOB, 00pa3oBaTeIbHBIC YCIyTH — 27.

TpebGoBanust YnpasieHus: yJAoBIETBOpPEHBI cyaamMu B 95,6 % ciayuasx — mo
1004 wuckam (2021 r. — 767, 2020 r. — 633), U3 HUX B 3alIUTY HEOMPEEICHHOTO
kpyra jguip — 418 ucko (2021 r. — 308, 2020 r. — 183), B 3ammTy ImpaB
KOHKpeTHBIX notpeduteneit — 581 uck (2021 r. — 456, 2020 r. — 448) u B 3amUTy
rpymmbl ui — 5 uckos (2021 r. — 3, 2020 r. — 2).

JoJisi pacCMOTPEHHBIX CyJJaMH JieJI 0 3alllUTe NMPaB noTpeduTeaei
OKOHYMBIIMXCH yIOBJeTBOpeHHeM TpeOoBaHuii 3asaBures (%)

Hons, %

Kareropus nena

2020 2021 2022

Bcero

Po3HuYHas TOPTOBIISI
OO0111ecTBEHHOE TUTAHNE 88,8
briToBOE 00CTYX)KHMBaHUE 88,5
Texandyeckoe 00CITy)KUBaHHE U PEMOHT 85 7
aBTOMOOMJIbHON TEXHHUKHU '
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['ocTUHHMYHBIE YCIIYTH

Typucrckue yciyru

TpaHCIOpPTHBIE YCIYTH

Ycnyru cBs3u

bankoBckas neaTeabHOCTh

MukpoduHaHCOBas NESITENHHOCTh

I[C?ITCJIBHOCTB IJIATCKHBIX arCHTOB

J10J1IeBO€ CTPOUTEIBCTBO KHUIIbSI

KuMiHo-KOMMYHAJIbHbBIE YCIYTH

OO6pa3zoBarenibHbIC YCIYTU

MeauumnHCKue yCIyru

KynprypHO-pa3BiekaTenbHbIe
MEPONPUATHUS

IIpouee

B oO1iie#i cl10KHOCTH 0 pe3ybTaTaM pacCMOTPEHHBIX UCKOBBIX 3asBICHUM B
cyJie, MPUCYKIEHO B MOJIb3Y noTpeduteneit 6onee 84,2 murH. pyo. (53,5 miuH. pyo. —
B 2021 r., 35,9 man. py6. — B 2020 r.), B T.u. 3,39 mJH. pyOneii — B KauecTBe
KOMIIEHCAIIM MOPaJIbHOTO Bpea.

Bcero 3a 2022 rom mno pacCMOTPEHHBIM CyJIamMu Je€jJaM B MOJIb3Y
notpebuteneir npuHATH 2112 pemenuii, B Tom unciae mo 1004 uCKOBBEIM
3asiBicHUsIM W 1o 1108 3akirodeHussM Mo rpaxkaanckum aenaMm. OOmias cymma
JICHEKHBIX CPEJICTB, MPHUCYKICHHBIX CyJlaMH MOTPEOUTENSAM IO AeNiaM C y9acTHEeM
VYupasnenust Pocniorpedbnanzopa no r. Mockse B 2022 rony coctaBuiia 328 MJIH.
115,5 Thic. pyOJeii (BKItOYash KOMIIEHCAIMIO MOPAJIbHOTO Bpena B pasmepe 11
MJIH. 53,7 Thic. pyoJeit), B 2021 roxy (160 muH. 455,3 ThIiC. pyOneit). Kpome storo,
JI0 Hadalia CyJeOHBIX pa30upaTenbCTB (B IOCYACOHOM MOPSIKE IMyTEM MOJATOTOBKU
npetensuii) B 2022 roxy moTtpeburtensMm BosBpamieHo Oosiee 11 mmH. 900 THIC.
pyoOei.

PasBepHyTBIe NpuMepbl Cy1e0HOM MPAKTUHKHU 10 CErMEHTaM
NMOTPeOMTEJHbCKOI0 PHIHKA:

IIponaxa ToBapos

B meppumopuanvuwviti omoen Ynpasnenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aOMUHUCmMpamusHoMm oKpyee noCmynuio oopaujeHue nompeoumelis 6
cesa3u ¢ omkazom npooasya OO0 «M..» 6 6036pame OeHEN’CHbIX CpeOCcme8 3da
HekauecmeeHHblll menegon apple iPhone 11 128 Gb cmoumocmuio 67 330 pyoneil.
Tenegon 6vin npuobpemen 6 macazunme M..., HO uU3-3a HeKOPPEeKMHOU pabOmMwvl
NPUNOANCEHUL U CAMONPOU3BOJIbHOZO BbIKNIOUEHUs meledhOHa yiice uepe3 08e Heoeu
nompeoumenv 8bIHYHCOeH OblLl 0OPAMUMbCSL 8 ABMOPU30BAHHBLL CEPBUCHDBLL YEHMP.
Kaxk cnedyem u3z 3axniouenus cep8ucHo2o yeHmpa, npuduHoll 8blxo0a meie@oHa u3
CMPOS A8IAeM sl HeCAHKYUOHUPOBAHHASL MOOUDUKAYUSL.
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Ilompebumenv nanpasun npemensuto OO0 «M..» o 6036pame OeHE’CHbIX
cpeocme 3a mosap HeHAONeHcaujeco Kavecmea ¢ HNPUNONCEHUeM 3aKaoueHUs]
cepsusHoco yewmpa. B yooenemeopenuu mpebosanuti nompedumento OwvlIO
OMKA3aHO.

Teppumopuanvuvim omoenom Ynpasnenus Pocnompebnad3zopa no 2opoody
Mockee 6 Bocmounom aOMUHUCMPAMUBHOM OKpy2e no oopaweHulo nompeoumers u
6 coomeemcmeuu ¢ n.7 cmamovu 40 3axona Poccutickoi @edepayuu «O 3awume
npas nompeoumereiy n0020MOGIeHO UCKOBOe 3as8leHuUe 8 CY0 8 3auuUnmy 3aKOHHbIX
npas u unmepecos nompeoumensl.

bacmannvii  cyo  2opooa Mockevl  yoosnemeopun mpebo8aHus  UCKA
Ynpaenenus Pocnompebunaosopa no 2opody Mockee u evinec peuwienue o0
pacmopaicenuu 002080pa Kynau npooaxcu u esvickanuu ¢ Q00 «M...» 6 noavsy
nompebumens 0eHeNHCHbIX cpedcms 3a mosap 6 pazmepe 67330 pyonei, Heycmouku
— 20000 pybneu, komnencayuu mopanvHozco epeda — 5000 pybneu, wmpagha 3a
omKaz 8 00CyOeOHOoU nopsidke  Y0081emeopums  3aKOHHble  mMpedo8aHus
nompeoumens — 46150 pybneu, pacxoder — 5000 pybaei. Obwas cymma,
npucyscoénnas nompebumento, cocmasisiem 143 480 pyoneu (0eno Ne2-398/2022).

IIpoxaxa ToBapOB NTMCTAHIHOHHBIM CIIOCO0OM

B meppumopuanensiii omoen Ynpasnenus Pocnompebnaosopa no 2. Mockse
6 Bocmounom aomunucmpamusHom oxkpyze oopamuicsi nompeoumend ¢ npocvooll
okazaunus nomowu 6 3awume eé npas, HapyuieHnovlx Q00 «C...» no 00208opy
KYNAU-NPOOAd®CU MEXHUYECKU CAONCHO20 mOo8apa Ovlmo6o20 HA3HAYEHUs -
suoeoxkapmul. I[Ipuobpeménnas noxynamenem kapma He pabomand, 8 c8s3u ¢ 4em
OvLIa 80368paALYEHA 6 MA2A3UH Ol YCIMPAHEHUsl He0OCMAMKO8.

llockonvky npooasyom moseapa Ovil Hapyuien 45-OHe8Hblll CPOK NO
YCMPAHEHU HedoCmamiKo8 moseapa 8 Nepuood 2apaHmuiiHo20 O0OCAYHCUBAHUS, A
makdyce Nno GuUHe npooasya nNepeoamHvili 6 pPeMOHm moseap Ovll YMpaueH,
MeppumopuaIbHbliL. omoel peanuzys c80€ npaeo, sakpeniéuuwoe 6 n. 7 cm. 40
3axona Poccuiickot Dedepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas
nompeoumeneiiy, Hanpasun 6 IIpeoopasicenckuii pauorHwvlll cy0 2opooa Mockawl
UCKOBOE 3a56]IeHUE 8 3AWUMY HAPYUEHHbIX NPas nompeoumers.

B ucxosom 3assnenuu meppumopuanvHulii omoen 00pamun HUMAHUe cyod
Ha mo, umo coanacHo n. 4 cmamou 24 3akona o 3awume npas nompedoumeneu npu
8036pame mosapa HeHaolexcaujeco Kaiecmea nompebumensb enpage mpedoosamo
803MeWeHUsT PA3HULYbL MeHCOY YEHOU Mmoeapa, YCMAaHOBIeHHOU 002080POM, U YEHOU
coomeemcmayowe2o moeapa Ha MOMeHm 000P060IbHO20 YOO08IemMBOPEeHUs MAKO20
mpebosarus uil, eciu mpebosanue 00OPOBOIbLHO He YO0BIEeMBOPEHO, HA MOMEHM
gblHeceHus cyoom peuienus. Llena mosapa Ha oamy 3aKIOUEHUS 002080PaA KYNJU-
npoodadicu cocmasnsanra 56 920 pyoneii, a na momenm evinecernus peuwerus - 130 963
pyoans.

Ilpeobpasicenckuii  pationnvii  cy0  2opooa  Mockevl, oyenus  6ce
npeocmasiennvie no O0eay O0O0KA3amenbCmed, 6blHeC peuieHue O MOM, Ymo
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nompebumens Ha ocHosanuu cm. 18 3axkona o 3awume npaé nompedoumenel u 8
ceA3U € HapyuwileHuem npooasyom  45-mu  OHesHoco cpoka ycmpaHeHusl
HeooCmamkos8, a 8 OdalbHeluieM U Ympamotu moeapd, enpage OmKaA3AmovCs Om
UCNONHEHUs. 002080pa  KYNAU-NPOOAd*CU MEXHUYECKU CONHCHO20 moeapa U
nompebosams 6038pama YNiaueHHou 3a makou moeap cymmsl. Cyo c yuemom
uUsMeHugwelcs cmoumocmu uzoeauss evinec peuterue o e3vickanuu ¢ Q00 «C...»
8 NoJb3y nompebumens CMouMoOCms npuobpemeHHo20 mosapa 8 pasmepe 56 920
pyoaet, paznuyy medcoy YeHoU mosapa, YCMAHOBIEHHYIO 002080pPOM U UYEHOL
mosapa Ha MoOMeHm BblHeceHus pewenus, - 73 773 pybneu, neycmouxy - 18 214
pyoaet, komnencayuio mopanvHoeo epeda - 5 000 pybnet u wmpagh 3a
HeyoosiemeopeHue mpebosanus nompedoumens 8 000po8osbHoOM nopsoke - 16 953
pyoas, a ecezo - 230 861 pybis.

B meppumopuanvnwviti omoen Ynpasnenus Pocnompebraozopa no 2. Mockee
6 Bocmounom aomunucmpamusHom oKpyee nocmynunio oopaujeHue nompeoumens
060 omkaze HII CJ.A. eepuymb Oenbeu 3a HeKAYeCMBEHHbI MO8Ap,
npUOOpemeHHbllL 6 UHMePHem-Ma2a3uHe NPpeoOnPUHUMAMEIA.

Ilompebumenem Ovlia 3aKa04EH 002080p KYNAU-NPOOANCU Yepe3 UHMEPHEM
Maza3un 0 NOCMAaeKe CAHMEXHUKU, U NpouzeedeHa oniama moeapa 8 pazmepe
389 621 pyoav. Ilpu nonyuenuu mosapa nompebumenem OvliU  BblAGLEHbL
He0oCmamxu 8 NO3UYUSX 8 8uoe 0eheKkmos OKpacKi.

Ilompebumenv obpamuncsa ¢ npemen3uell K NPeONPUHUMAMENo 0 80368pame
OEHEeJICHBbIX CPe0Cm8 304 HeKaueCmEeHHbll moeap, 8 Y0081emeopeHuu mpedosaHull
nompeoumernio 6bl10 OMKA3AHO.

B ceazu ¢ omxazom UIl C.J[.A. 6 000pogorbHOM noOpsiOKe peulums 3MOm
eonpoc, nompedumens BbIHYHCOeH Obll 00PAMUMvbCs 8 MEPPUMOPUATLHBIL OMOe]l
Ynpasnenus  Pocnompebnaoszopa no  2opooy  Mockee 6  Bocmounom
AOMUHUCMPAMUBHOM OKpY2e 0I5l NPe0CMAasieHUs. e20 UHMepecos 6 Cyoe.

Teppumopuanohubim omoenom 0bl10 NOO20MOBIEHO UCKOBOE 3dSGleHUE 8
Jleghopmosckuii pauionnvii cyo 2opoda Mockewl 6 3awumy npas u 3aKOHHbIX
unmepecog nompebumens ¢ MpeOOBAHUAMU O PACMOPHCEHUU 002080pd KYNIU
npooasicu, saxkmouénnozo ¢ Ul C J[.A., 6038pame OeHeHCHbIX cpedCms, ONIAYeHHbIX
no 002080pY, 63bICKAHUU HEYCMOUKU, KOMHEHCAYyuu MOpAalbHO20 epeda u wmpagpa
3a OmKa3 8 000POBOILHOM NOPAOKE BEPHYMb OEHeHCHble CPe0CMEd.

Cyo0 yooeemeopunl mpeb0o8aHus UCKa, pacmope 002080p KYNIU - RPOOAICU, U
svinec peuterue o gsvickanuu ¢ U1 C.J[.A cmoumocmu HekawecmeeHHo20 mosapa 6
paszmepe 389 621 pyoneu, neycmotiku — 170 000 pybneii, sviniame xomnencayuu
mopanvrozo epeda — 5 000 pyoneu, wmpagha — 140 000 pyoneti.

Obwas cymma, npucysxicoénnas nompeoumento, cocmasuna (04 621 pyono.

Pewenue om 19.10.2022, oeno Ne2-3809/2022.



30

DuHAHCOBbIE YCJIYTH

B Vnpasnenue Pocnompebuaosopa no 2. Mockee obpamunace epaxcoamnka ¢
npocbOOll OKA3AHUS NOMOWU 8 3aujume e€é npas Kaxk nompedumens, HApYyUEHHbIX
oankom AO «A...».

Ilpu oghopmnenuu docoeopa nompedbumenbcko2o Kpeouma OUCMAHYUOHHBIM
cnocobom no mene@ony 6AHKOM ObLIO NPedloNCeHO nompeodoumento npuoopecmu
08a 0ocoeopa cmpaxosanus. no npocpamme Nel «Cmpaxosanue HcusHu u
300po6vsay» u no npoepamme Nel «Cmpaxosanue dHcusHu u 300posvs (llpoepamma
1.03)» + 3awyuma om nomepu pabomoery. Pazmep cmpaxogoii npemuu no nepeou
npoepamme cocmasun 8 301,46 pyo6., no emopou - 240004,89 pyo.

Yepesz nekomopoe epems nompebumenb HANPAsul 8 aopec OamKa 3aseieHue,
cooepoicaujee OmMKa3 om 002080pad CMPAXO8AHUs NO npozpamme 2, a makoice
mpebosanue 0 6038pame CMPAX080U NpeMuu No IMOU Npospamme 6 pazmepe
240004,89 pyo6.

Ilocpedcmeom 3neKmpoHHOU nOuUmMvl OAHK OMKA3AN 8 8038pame OeHe’CHbIX
cpedcme no npudutre nponycka 14-onesnoco cpoxa.

s 3awumel  céoux npas nompedumenv 00pamuicsi K QUHAHCOBOMY
YROJIHOMOYEHHOMY, KOMOPbIU 8blHeC peutenue 00 y00s8lemeopeHuu mpedosanuil
nompebumens, 0053a6 OAHK GepHYmMb NOMpeOuUmen0 Cmpaxosyrw npemuio 8
pazmepe 240004,89 pyon.

banx oboicanosan pewenue unancosoi ynoiHomouwenno2o 8 JIoobnunckui
patioHHwlll cy0 2opooa Mockebl, Komopulil no X00amaicmay nompeoumes NPUBNLEK
Vnpaenenue Pocnompebnaosopa no 2. Mockeée Kk yuacmuto 8 Oeie 6 Kauecmee
opeana oarowe2o 3aknoverue coenacHo cm.47 I'lIK P®.

Vnpaenenue nanpasuno coomsemcmayroujee 3axoueHue 8 cyo, a 8 cyoeoHoM
3acedaHuu npedcmagumenv YnpaeieHus makodice NOSACHUL, 4MO NPU 3aKIH0YeHUU
0ocoeopa cmpaxosanus Ne 2 nocpeocmeom mene@oHHOU 83U Yy nompedumens
OMCYmMcmeo8ana 803MONCHOCb OMKA3AMbCA OM 0020680paA CMPAX0B8AHUS, UYMO
Hapywaem uy.2 cm.7 Dedeparvroco 3axkona om 21.12.2013 N 353-@3 «O
Ilompebumenvckom kpedume  (3aiime)», CO2NACHO  KOMOPOU  «eciu  Nnpu
npedocmasienu NOmpeoumenbcko2o Kpeouma (3aima) 3aemuuxy 3a omoeaibHyio
naamy npeonazaromcsi OONOJHUMENbHbIE YCIY2U, O0Ka3vleaemvle Kpeoumopom U
(unu) mpemoumu JAUYAMU, BKIIOYAS CMPAXOBAHUE MHCUSHU U (UIU) 300P06bs
3aemMwuKa 8 nob3y Kpeoumopa, a makice UH020 Cmpaxoe020 unmepeca 3aemMujuKda,
00JIICHO ObIMb  OhopMIEeHO 3as6leHUue 0 NPedoCMABIeHUU NOMPeOUMeIbCKO20
Kpeouma (3auma) no yCmaHo8IeHHOU Kpeoumopom gopme, cooepaicaujee coanacue
3aeMwuKa Ha OKA3aHue emy MAakKkux yciye, 6 mom yucie Ha 3aKIoyeHue UHbIX
002060p08, KOmMopvle 3aeMWUK 00s3aH 3aKIIOUUMb 6 CBA3U C 002080POM
nompebumenvckoeo Kpeouma (3aima). Kpeoumop 6 maxom 3as6nreHuu o
npedocmasienu  nompebumenpcko2o  Kpeouma  (3auma) 0053aH  yKazamo
CMOUMOCMb  npeonazaemou 3a OmOeNbHYI0 niamy OONOJHUMENbHOU YCly2u
Kpeoumopa u 00JceH 00ecneyums GO3MONCHOCMb 3AeMWUKY CO2LACUMbC UL
OmMKA3amMbCsi OM OKA3AHUSA eMy 34 OMOENbHYI0 NAAmy mMaxou OONOJHUMENbHOU
yeayeu, 8 moM uucie NOoCpeoCmeoM 3aKIOYeHUs UHbIX 002080p08, KOMOpbvle
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3aeMWUK 0053aH 3aAKIIOUUMDb 8 CBA3U C 002080POM NOMPEOUMENbCKO20 Kpeouma
(3atima). I[lpocmasnenue Kpeoumopom OmMMEmMoOK O CO2NACUU 3AeMUUKa Ha
oKazauue emy OONOJIHUMENbHBIX VCye He O0NYCKAemc sl »

B pesyromame Jlhobaunckuii pationnsiii cyo eopooa Mockebl ocmasi
3as61eHue 6aHka 06 002cano8aHUU peuleHuss QUHAHCOB020 YNOJIHOMOYEHHO2O Oe3

yooenemeopenus (Oeno 02-8279/2022).

Yeayru KuJIMIHO-KOMMYHAJIbHOI0 X03AHCTBA

B Vnpaenenue Pocnompebnaoszopa no 2. Mockee obpamunacey cemvs uz mpex
yenoeeKk ¢ NpocvbOOl OKA3AHUS NOMOWU 6 3aujume Ux npas Kaxk nompebumeinell,
Hapyutenuwlx ynpaensaowet komnanuet I'BY copooa Mockewt «K...».

B cenmsabpe 2021 200a npouzowién 3anus 100xcuu keapmupsvl nompeodumeneti
¢ kposemu Kpvuwu. CoenacHo axkmy, HOONUCAHHOMY OOJIHCHOCHHBIM — JTUYOM
ynpasnsaowen KOMRAHUU ¢ yd4acmuem dicumeneli Keapmupvl, No pe3yibmamam
00CN1e008aHUsL YCMAHOBNIEHO, YMO 3aaumue NPOU3OULIO U3-3d He2epMemuyHoCmu
npune2anusi KpoeeibHo20 NOKPbIMuUs OANKOHA K CMeHe, 8 pe3yibmame NO8PeHCOeH
OANKOH: Ha NOMOJIKE UMEIOMCSL Clledbl 3aMUmble U OMCI0eHUsl OKPAUEHHO20 C0A.

Daxm HeceHus cembell pacxo0o8 6 pasmepe 34 920,89 py6. Ha
80CCMAHOBNEHUE JIOONCUU NOOMBEPHCOEH HE3ABUCUMOL IKCNEPMU3OU U OYEHKOU
PUIHOYHOU CIMOUMOCmU yujepoa, NPUYUHeHHO20 Keapmupe.

Ilockonvky Vnpasenarowas komnanus omrasanacs 8 000pPO8OIbHOM NOPAOKe
603mMecmums yujepb, nompeobumenu oopamuicsa 8 ¥Ynpasnenue Pocnompebrnaosopa
no 2. Mockse.

Peanuzya ceoé npaso, 3akpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpasnenue nanpasuno muposomy cyove cyoebrHozco yuacmka Ne392 copooa
Mockebl uckogoe 3as61eHue 6 3auuny HapyuleHHbIX npae nompeobumenell.

B pe3ynomame paccmompenus ucka muposoii cyows e3zvickan ¢ I'BY copooa
Mockebvt «K...» 6 nonv3y kascoozo unena cemvu 11 640,30 py6. 6 kauecmee
go3MeujeHuss yujepoa, npuUdUHEeHHO20 8 pe3yibmame 3aau8d J00HCUlU, HeYCMOUK)Y 8
pazmepe 958,74 pyb., komnencayuro mopanvhozo epeda 1 000 pyb., wmpagh no
3axony o 3awume npas nompebumens 6 pasmepe 3 000 pyo, a maxoice 06s3an
Ynpasnaowyro rxomnaunuio 6wvInoIHUMb PEMOHM NPUMBIKAIOUE20 KPOBEIbHO20
HOKpbIMUsL K CmeHe 00MAd 8 30He pPACNONIoNCeHUs: 100xcuu (baikona) Keapmupol
nompebumenel HeunuuHo-KoMMyHaavuoix yeaye (02-0446/392/2022).

Yceiayru cBsizu

B Vnpaenenue Pocnompebraozopa no 2. Mockee obpamunace epaxcoanka c
npocbOOUl OKA3AHUS NOMOWU 8 3awume eé npas Kaxk nompeodumene, HapyueHHbIX
AO «I1.Py.

Ilompebumensv 3axmouun ¢ AO «I1.P» 0oco60p Ha omnpagky NOCLLIKU 8
I 'peyuio.

Ilpu ogpopmaenuu nocviiku cOmpyOHUK NOUMbL PEKOMEHO08al COKpAMumb
MAMONCEHHYIO O0eKNapayuilo 8 C853U C UBMEHEeHUAMU NPOcPAMMbL €€ 0QhOPMIIeHUS.



32

Tamooicennaa Oexknapayus opmer CN 23  Oviia 3anoiHeHa uUcmyom 8
COOMBEMCMEUU ¢ PEKOMEHOAYUAMU pAOOMHUKA NOUMbL U NPUHAMA 8 padOmy, Ymo
nOOmMeEepHcOaemcs neuamoio noumvl Ha MAMONCEHHOU 0eKIaAp AYULL.

Cocnacno omuémam 00 OMCNEeHCUBAHUU NOCLLIKU OHA Oblla NPUHAMA 8
omoeneHuu cea3u, npudwviia Ha epanuyy Poccuu, evicnana obpamuo u epyueHa
nompeoumento. Coenacno ungopmayuu, npeodocmasienHol Ha 0OpamHol cmopoHe
OaHKA  MAMOJCEHHOU  OeKnapayuu, 6 peaucmpayuu Obll0 OMKA3AHO 8
coomeemcmeuu ¢ nn. 4 n. 5 cm. 111 TK EASC, a umenno ¢ CN23 ne ykazamwi
ceeodenus, nooedxcawue yKazanuro 6 coomsemcemeuu ¢ mpeoosanusimu cm. 106 TK
EADC (mpebyemcs 6onee nonnoe onucanue mosapa) (Konus npuiacaemcsi).

To ecmb, paxmuuecku yciyeu no mexncoyHapooHol nepecwviike nocoliku AQ
«llouma Poccuu» okazamnvl 8 noinom oovéme He oviiu. Ilocvinka bvinia omnpagnena
MoabKo 8 npeoenax copooa Mockeul.

llompebumenem oOvina nooana 6 AO «I1.P» npemensus o 8o3épame NoOJHOU
CMoOUMOCMYU He OKA3AHHOU YCIY2U N0 MeHCOYHAPOOHOU NepecvliKe HNOCHLIKU 8
paszmepe 3 690 pyo.

Ilockonbky omeem Ha npemeH3U0 CO CMOPOHbL NOUMbI He NOCMYNUNL HU 8
YCMHOU HU 6 NUCbMEeHHOU Gopme, nompebumenv obpamuncia 8 YnpasneHue
Pocnompebnaosopa no 2. Mockse ¢ npocvboii 3auumums e2o npas 8 cyoe.

Peanuzys ceoé npaso, 3axpennémnoe ¢ n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpasnenue nanpasuno muposomy cyove cyoebrHoco yuacmka Ne273 2opooa
Mockebl uckogoe 3as6ieHue 8 3auwuny HapyuleHHbIX nPpae nompeoumess.

B pesynvmame mupoeoii cyovs pacmopeHyn 002080p, 3aKMIOUEHHBIU MEHCOY
nompebumenem u AO «ll.P», u 63vickan ¢ nocieone2o 6 noav3y nompeodumens
OenedxcHvle cpeocmea 6 pasmepe 1134,14 py6.; neycmoiixy 6 pazmepe 3690 pyo.;
KOMNeHcayuro mMopanibhozo epeoa 6 pazmepe 1000 pyo.; wmpag 3a necobaooenue 8

000p0BONILHOM NOPsIOKe YO0BIemMBOpeHUss mpebosanuss nompebumens 8 pasmepe
2912,07 py6.; noumoevie pacxoovl 141 py6. a ececo 8877,21 py6. (den Ne(?2-
0092/273/2022)

Typucrckue yeayru

Muposvim cyoweti cyoebonozo yuacmka Ne 255 paiiona Mapwvuno ecopooa
Mocxkebl yoosnemgopenvl mpebo8arus meppumopuaivbHo2o omoena Ynpaeieuus
Pocnompebnaozopa no 2. Mockee 6 LlenmpanvHom aOMUHUCMPAMUBHOM OKpy2e,
Oeticmeyroujeco 6 unmepecax nompedoumenei k OO0 «B.K» o 3awume npas o
83bICKAHUU OEHENCHBIX CPEOCME U KOMNEHCAYUU MOPATbHO20 8pedd.

Cyoom ycmawnogneHo, umo medxcoy nompedoumenamu u Obuecmeom Ovln
3aKIIOYeH 002080p peanu3ayuu MypucmcKoco HpooOyKma, 8 COOMEEemCmeulu ¢
komopvim OO0 «B.K» npunsno nHa cebsi 06s3amenbcmeo 8 sude opeanu3ayuu
nymewecmeusi 6 Kapenuro, a nompebumenu - no ezo  oniame.
Ilompebumenu obazamenbcmea  no  002080py  GLINOIHUAU U ONJIAMUIU
mypucmuyeckou pupme cmoumocmos mypa 8 pazmepe 58 600 pyoeti.
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00O «B.K» 6 o0HOCmOpOHHEeM nOopsiOKe pacmopeno 002080p O pearu3ayuu
MYPUCCKO20 NPOOYKMA U He OKA3ai0 nompedumensim mypucmckue yciyeu. B
C6A3U C QHHYIUpOBaHueM mypa, nompeoumenu oopamuaucs 6 QObwecmso ¢
npemeH3uel 0 8038pame YHJIAUEHHbIX 34 NYymeuecmseue OeHedN’CHbIX cpedcms. B
C8A3U C meM, YUMo OeHeNCHble CPeOCmBad 8 pa3yMHble CPOKU 8038pAleHbl He Obliu,
nompeoumenu  00pamMuIUCy, 8  MEPPUMOPUATbHLILL  omoenl  Ynpaénenus
Pocnompebnaosopa no 2. Mockee 6 LlenmpanoHom aOMUHUCMPAMUBHOM OKpYe2e.
Peanuzys npaso, ycmanosnennoe n. 7 cm. 40 3axona Poccuiickou Pedepayuu om
07.02.1992 2. Ne 2300-1 «O 3awume npag nompeoumerei», meppumopuaibHbulll
omaoern, Oelicmgys 8 uHmepecax nompeodoumerneti, 0OPAMUICA C UCKOBLIM 3As181EeHUEM
8 cyO.

B pezynemame paccmompenus ucka 27.06.2022 mupogoii cyovbs 8viHec
peuterue o g3vickanuu ¢ Q00 «B.K» 6 nonv3y nompebumeneti 0eHeHCHbIX cpedcma,
ynaauenHvix no 002080py, 6 pazmepe 58 600 pyoneu, neycmoiiku - 58 600 pyéiet,
KomneHcayuu mopanvrnoz2o eépeda — 4 000 pybaet, wmpaga 3a necobarOOeHue 8
000p0BONILHOM NOPSIOKe YO0BIEMBOPEHUsL 3AKOHHLIX mMpebosanull nompeoumenetl —

30 300 pybneu, a sceco - 151 500 py6uet (0eno 02-1149/255/2022).

TpancnopTHbIie ycayru

B Vnpasnenue Pocnompebraozopa no 2. Mockee obpamuics epaxcoarHuu c
npocbOOUl OKA3AHUS NOMOWU 8 3awume Ux npae Kaxk nompeoumerneil, HapyUleHHbIX
asuakounanuet «A..ID».

B Oenv svinema nompebumenv ¢ conpogodxicoarowumu nOOOULIU K CMOUKe
peaucmpayuu, 20e coanu eewu 8 6a2axc U NONPOCUIU NPedOoCMaAsUMb NACCANCUDY
Cconpogodicoenue Ol MPAHCHOPMUPOBKU Ha Oopm U coauu KOJNACKU C
anekmponpueooom 6 bazaxc. CompyoHuK aguaKoOMNaHuu nPedioNCUiId Naccartcupy
NpOUMU K HAYANbHUKY CIYAHCObI 6e30nacHoCmu O/l NPO8ePKU dIeKMPONPUBOOOM,
KOmopulil, 6 Cc8010 ouepedb, HONpocunl ucmya npoumu 6 oguc «A.Il» ona
VMOYHEHUS BO3MONCHOCMU 8351Mb KOJACK)Y C 9J1eKmponpugooom Ha bopm. B oguce
npedcmagumens AGUAKOMAAHUU OOBACHUNL, UYMO KOJACKY C 2]eKmpOnpusooom
83AMb 6 CANOH camoiema Hewwssd U eé Heobxooumo coamv 6 bazadic.
Ilpedcmasumens omeemuuxka Hanpaun naccaxcupa & cuydxcoy baecaxca. Ilockonbky
cayacoa bazadxca Haxooumcs 6 30aHul, Kyoa He npedycmMompeHa 060py008aHHAS
011 UHBANUOO08 O0po2d, myoa nowia mamv u ucmya. B ciayocbe 6aeasxica et
00BACHUIU, YMO KOJACKY C 91eKMPONPUBoOoM O0POpMums Kax 6azajic Heaiv3s u
nocogemosanu choga novumu 6 opuc OO0 «A..I1». B oghuce compyonux omeemuuxa
He CMO2 NOMOYb UCTYY peuitmb 803HUKWUL BONPOC.

Ilo muenuro Ynpaenenuss Pocnompebnaosopa no 2. Mockee aguanepeso3uux
Hapywun npasea ucmya Kaxk nompeobumensi yYciye, NOCKOJbKY He obecnedunu
8bINONIHEHUe 0053amenbCme Nno  002080pY  8O30VWHOU NEPeso3KU NACCaXCupa-
unsanuoa. Ilockonvky 6 000pPOBOILHOM NOPsOKe MOPATIbHLIL 8ped  UCMYY
omeemyukom He 6o3meueH, Ynpaenenue Pocnompebnaoszopa no 2. Mockse
Hanpasuo 8 JIyxosuykui paiionnsii cyo Mockogckoti obaracmu uckogoe 3asenenue.
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B pewenuu cyoa 6vino ommeueno, umo Heokazaumue uneanudy I epynnwvi
yeaye, Kacarowjuxcs CONpOBONCOCHUs UCmya Om Mecma pecUcCmpayuu e2o 8
Kawecmee naccaxcupa 00 mMecma nocaoku Ha 60pmy 6030VUIHO20 CYOHA, S8UNUCD
nocs2amenbcmeom Ha npasa ucmya, ycmaunosieHHvle DedepanbHbiM 3aKOHOM. No
181-@3 «O coyuanvroi 3awume uH8aIUO008 8 Poccuiickou dedepayuuy,
ecredcmsue ye2o umenu Mecmo He2amugHvle nocnieocmaeus,
HenoayueHus nompeobumenem MeOUYUHCKOU NOMOWU NO PeaduIumayuu.

B pesyrbmame cyo ewvinec pewenue o e3vickanuu ¢ 000 «A.ID» ¢
nob3y nompeoumens KOMREHCAyuo Mopaibhozo épeda 6 cymme 150 000 pyobaet,
wmpadgh 3a HecobaroOdeHue 8 006POBOILHOM NOPsOKe YO0BIemMBOpeHUss MpPeDOB8AHUT
nompebumens ¢ cymme 75 000 pyoneu, a ececo - 225 000 pybneu (deno Ne 2-
71/2023).

Il1aTHBIE MEeUITUHCKHE YCJIYTH

B Vnpasnenue Pocnompebnadzopa no 2. Mockee obpamunacey epaxcoamka c
npocvOOll 00 O0KA3aHUs NOMOWU 6 3awume ux npas Kak nompebumenel,
Hapyutennwvix cmomamonozudeckou kaunuxou OO0 «C...By.

Ilompebumenv 3akaO4UL ¢ KIUHUKOU 002080p HA Npome3uposanue 3y008.
Bovin cocmaenen naan nevenus, no Komopomy npeonondaioctb uzcomosums 08d
NOJHBIX CLEMHBIX AKPUNOBIX NPOME3d HA GEPXHION U HUICHIOW YelioCmu (6 mom
yucae yoaierue noosuUMCH020 3y0a, Cienok CUIUKOHOBbBIL, UHOUBUOYATbHASL TONCKA,
NPUKYCHOU WADIOH HA JHceCmKOM bazuce, NOJHBIN CbEMHbLL NPome3s).

Cmoumocmo ycnye cocmasuna 126210 pybaeii, komopvie ObliU ONIa4eHvl
nompebumenem noJHOCMbIO.

Oounaxo ycnyeu OblIU OKA3GHLI KIUHUKOU HeHAONedcaueeo Kavecmad.
Hecmompss  nHa  HeoOmoxpammuyio  Koppekyuio U MKy — nepeba3uposxy,
U320MOGIeHHbIE CLEMHbIE AKPULOGblEe NPOMeE3bl He NOOOWLIU nompedumento (nioxo
npune2anu K OecHe, He 0epHCAIUCh 8 NOJOCMU PMA 80 BPeMs HCeBaAMelbHbIX
08uUdICeHUll), dadce Npu UCNOIb308AHUL KpeMma Ol uKkcayuu 3yOHbIX npome308. B
OAHHOM Clly4ae Uu320MmosieHHble NPOme3vl BbINOAHAIU MOJLKO ICMEMU4ecKyo
@DYHKYUIO, UCNONIL3068AMb UX NO HASHAYEHUIO He NPeOCMABIAIOCh 803MOICHBLM.

Ilompebumenv obpamuncs 6 Opyeoe MeOUYUHCKOe YupexcoeHue, 8
pe3yibmame 4e2o emy ObliU U320MOGIeHbl Npome3vl Haldlexcaue20 Kavecmad,
KOmMopbvle BbINOIHAIOM C8010 (QYHKYUIO U KPEenKo QUKCUPYIOMCA 8 pPOMOBOl
noI0CMU, Yo NOOMBEEPHcOaemcs Konuel akma 8blNOJIHEeHHbIX pabom.

TIlompebumens nompebosan om KIUHUKU B0368PAMA YNIAYEHHLIX OEHEeNCHbIX
cpeocme u KOMNeHCayuu NPpUYUHeHHO20 8pedd, HO OMEema U OeHEeNCHbIX CpedCcma
He  NOJIYYUl, NOIMOMY  B8bIHYdCOeH Obll — obpamumvcs 6  Ynpasnenue
Pocnompebuaosopa no 2. Mockae.

Peanuzya ceoé npaso, 3akpennénnoe 6 n. 7 cm. 40 3axona Poccutickou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Ynpasnenue manpasuno 6 Haeamuwuckuti pationuwvii cyo e. Mockevl uckogoe
3as61eHue 8 3awumy HapyueHHbIX npas nompeoumes.
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B pezynomame paccmompenus ucka cyows e3vickan ¢ OO0 «C...bBy 6 nonv3y
nompebumens yniaueHHvle OeHediCHble cpeocmea 6 cymme 126 210 pyonei,
HEYCMOUK) 3a HapyuieHue CPoKa 8038pama OeHeNCHbIX cpedcms 8 cymme 126 210
pybaei, Komnencayuro mopaivbHoco epeoa 6 cymme 5 000 pyonei, wmpagp &

pasmepe 128 710 pyonei. (deno Ne 02-8051/22).

IlnaTHbIe 00pa3oBaTebHbIE YCIAYTH

Kumenem 3enenoepada 6 ungopmayuoHHO-menNeKOMMYHUKAYUOHHOU cemu
«HUumepnem» Ovin 3axkn0uen 002080p NO NPeOOCMABIeHUI0 YCiy2 OHIAAUH-
obpazosanus «M-0» ¢ OO0 «I'...». Cmoumocms 006yueHUuss 6 NOJIHOM 0Oveme 8
pazmepe 124 500 pybneti 6vina onnauena nocie 3aKaoyeHus KpeoumHo2o 002080pa.

OoHako ycayeu no o00yueHuro UCHOJIHUMmeNeM HAONeHCAuumM oopa3zom He
OKA3aHbl. He Npedocmaeiel NOJIHbIL 00CMYN KO 8CeM YPOKAM Kypca, He onpeodeneH
CPOK OKazamus 6ce20 o0bvema YcCiye, He UCHOIHEHbl Opy2ue cyujecmeeHHvle Ol
nompebumens ycli08usi 3aKIIOYEHHO20 CMOpPOHaMUu 0oz2oeopa. B ceasu c
HeKaueCmEeHHbIM OKA3aHuem yciye nompedumenb 0Opamuicsi K UCNOJHUMENIO C
npemeH3uel 06 omkaze om UCNOJHEeHUs 002080PA U 8038PAME OCHEHCHBIX CPeOCmE
no o0ozosopy. Illpemenszuio nompeoumens OOO «I'....» npoucHopuposano, 4mo
8bIHYOUIO NOMpebumens 00pamumsvCs 3a 3auWUmol HapyueHHo020 npasa 8 c)o.

3enenoepadckum pationHviM cyoom 2opoda Mockevl Kk yuacmuto 6 cy0ebHOM
3acedanuu no ucxky nompeoumensi k OO0 «['....» 01 oauu 3axknoueHuss no Oery
ObLL npusieuern meppumopuaibhslit omoen Ynpasnenus Pocnompebnadzopa no e.
Mocxee 6 3enenoepadckom aoMuHUCMpamueHom oKpyee.

B 3akniouenuu meppumopuanohvim 0moeniom Ovlio OMMeUeHo, Ymo CO2NACHO
cmamve 29 3axona Poccuiickou ®edepayuu «O 3awume npag nompebumeeily
nompebumens 6npase OmMKA3AMbCS OM UCNOJIHEeHUs: 002080pa U nompebosambv
NOIHO20 BO3MeujeHus: YOblmKo8, eciu 6 YCMAHOGNEHHbIU 002080POM CPOK
HeooCmamKy OKA3aHHOU YCIyeu He ycmpaneHvl ucnonnumenem. llompebumens
makoice 6npase OMKA3AMbCA OM UCHOJHEHUs. 002080pa, eClu UM OOHAPYHCEeHbl
cyujecmeennvle HeO0OCMAamKu OKA3AHHOU YCIAVeU UMY UHble CYUWECHBEHHble
omcmynienusi om yCio8uti 002080pd.

22.03.2022 3enenocpadckuii paiionHwulti cy0 2opoda Mockevl ¢ yuemom
no3uyuU HA030pHO20 opeana npucyoun K e3vickaunuio ¢ Q00 «I'....» 6 nonav3y
nompeoumens OeHexCcHvlXx cpedcms 6 pasmepe 203 717 pybnei, 6 mom uucie
yniadeHHulx no 0oz2osopy - 124 500 pyobaeii, npoyenmog 3a noab308aHue YyICuMu

OenexcHvimu cpedcmeamu - 6 311 pyoneti, komnencayuu mopanvro2o epeda - 5 000
pyoneu, wmpaga - 67 906 pyoneii. (deno Ne 02-436/2022)

AJIMMHHUCTPATHUBHBIN UCK 0 0JIOKMPOBKE HHTEPHET-CAUTAa

OcmauKuHCKUllL pauoHHblll CY0 Y0081emeopul mpebosanus Ynpasenenus
Pocnompebnaosopa no 2. Mockee 06 ocpanuuenuu docmyna K caimy

Cneyuanucmamu MeppumopuaiIbHO20o omoena Ynpasnenus
Pocnompebnaosopa no 2copooy Mockee ¢ Cesepo-Bocmounom adMunucmpamueHom
OKpy2e npu npogeoeHuu MOHumopuwea cemu Humepunem na cmpaHuyax
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cauma https://h..... svisereno nanuuue unghopmayuu, pacnpocmpanenue Komopoi 6
Poccuiickoti  @edepayuu s3anpeweno. Ha catime pazmewena ungpopmayus o
PO3HUYHOU Npooasice, NPeonodjceHue 0 npuobpemenul, 00Cmagke OUCMAHYUOHHbIM
cnocobom u (unu) nepedawe Qusuueckomy auyy OUCMAHYUOHHBIM CHOCOOOM
KAbsAHO8 U CONYMCMBYIOWUX HUKOMUHOCOOEPAHCAUUX CPeOCm8 05l KAJbSAHOS.
Coenacro u. 1 cm. 19 ®@edepanvnozo 3axkona N 15-D3 «O6 oxpane 300po6ws
2pasicoan om B030€lUCMBUsL OKpYICaoule2o mabauHoco OblM, NOCAe0CMEUlL
nompeobnenuss mabaxa uiu nompeoieHus HUKOMUHO-coOepacauieli npooyKyuuy,
PO3HUYUHASL  MOP206is  MabAyHoU  NpooyKyuel uiu  HUKOMUHcooepicaujel
npoOyKyuetl, KanbsHAMU OCYWEeCMBIIAeMCs 8 MA2A3UHAX U NABUTbOHAX.

Taxoice Ha OanHoM catime omcymcmeyem uHgpopmayus 06 ocpaHudenuu
peanuzayuu YKasaHuou npooyKyuu OJisi HeCOBEPULEHHONIEMHUX TUY, YMO A615emcsl
Hapyutenuem cm. 20 Deodepanvroco 3axona N 15-D3 «06 oxpane 300p08bs
epanxcoan om B030elcCmeUsl OKpyxicaruje2o madayHoco OblMd, NOCIeOCmBUlL
nompebienus mabaxka uiu nompeodieHuss HUKOMUHo-cooepaicaujell npooyKyuuy.

Teppumopuanvuvim omoenom Ynpasnenus Pocnompebnaosopa no 2. Mockee
6 Cegepo-Bocmounom aomuHucmpamusHom oKkpyee 8 Yelax O02PaAHUYEeHUs.
peanuzayuu HuKomuHocooepcawel npooyKyuu, KaabsiHO8 U YCMPOUcme 0
nompebieHuUs HUKOMuHocooepicawelt. npooOyKyuu OUCMAHYUOHHBIM CHOCOOOM, 8
MOM YUCle HeCOBePULeHHONeMHUM, HANPABIEHO UCKOBOE AOMUHUCMPAMUBHOE
3as6nieHue 6 cyo 00 oecpanuvenuu oocmyna k caumy 6 cemu "Hnmepnem'”,
PACNpOCMpaHAIOWeMy UHGOPMAayuro, NPULUHAIOWYIO 8pe0 300P08bI0 NH00elU, 8 MOM
yucie 300po6vl0 U (Uau) pazsumuro Oemet, pPACNPOCMPAHeHUe KOMOpPou 8
Poccuiicxou @edepayuu 3anpewyero.

21.06.2022 Ocmankunckum  pauoHHbIM — CYOOM — ObLIU  YO0BIEMBOPEHbI
mpebosanusi  Ynpasnenus Pocnompebnaosopa no eo. Mockee, Kkacarowuecs
02PaHUYeHUs — peanu3ayuu  HUKOmMuHcooepcawel NpoOyKyuu, KaibiHo8 U
yempotuicma 0711 nompeoaenuss HUKOmuHcooepicaujell npooyKyuu OUCMaHyuOHHbIM
cnocooom. Hngopmayus, pasmewennas Ha Humepnem-caiime, npusHaua
3anpewjenHoll K pacnpocmpanenuro Ha écei meppumopuu Poccuiickou ®edepayuu
(aomunucmpamuenoe oeno 2a-580/22).

22.07.2022 e. pewenue OCMAHKUHCKO20 PAUOHHO20 C€Y0a BCMYNUNLO 8
3AKOHHYIO CUNLY U NOONEeHCUM HeMeOeHHOMY UCNhOIHeHulo. B nacmoswee epems
Vnpaenenuem @eodepanvrou cnyxcoOvl 6 chepe ca3U, UHDOPMAYUOHHBIX
MexXHON02ULl U MACCOBLIX KOMMYHUKAYUL catim 3a0JI0KUPOBAH.

Ko1ekTHBHBIN HCK

B Ckonxosckuii meppumopuanvruiii omoen Ynpasnenus Pocnompebradszopa
no 2. Mockee nocmynuna scaroba Ha nposedeHue NoOSPY3KU U pasepy3Ku
moeapos 60 BCMPOEHHO-NPUCMPOECHHbIE K MHO20KEAPMUPHOMY HCULOMY OOMY
nomewenuss AQO «Il....» co cmoponsvl 080pa, NOO OKHAMU IHCUTBLIX KEAPMUDP NO
aopecy: 2opoo Mocksa, yi....

Ilpu npogedenuu coemecmHo ¢ oOpeaHamu NPOKYpaAmypsvl HAO30PHbIX
Meponpusmuill (paxmoul, YKA3awHble 6 O00paweHuu, NnoOMmeepoOUIUCh, 3a2py3Ka
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nUWesou U Henuwesou NpoOYKYuu, Mamepuanos, NpooyKyuu O NOMeueHull
oowecmeennozo naznawenus AO «ll..», 6cmpoeHHO-NPUCMPOEHHBIX K JHCUTIOMY
00MY, OCYWeCmeIsiemcs. co CMOpPOHbL 080pa, 20e 8 HeNnoCpeoOCmEeHHOU Oau30cmu
PACNOJIOHCEHbl OKHA HCUTLBIX KEAPMUP U 8X00bL 8 HCUTLOU OOM.

Teppumopuanvubim omoenom ¢ yuemom npucoeounusuiuxcs 20 sxcumenetl
VKA3AHHO20 JHCUN020 O00MA K Mpeb08aHUI0 O NOHYHCOEHUU K NPEeKpaujeHuio
npomusonpasuvix oeticmeuti co cmoponvl AO «llouma Poccuuy, napywarowux
mpebo6anusi  CaHUMAPHO20  3aKOHOOamenbcmeéd, a UMEHHO O  3anpeme
ocyujecmenenuss NnoepysKu U pasepy3ku Mamepuanos, npooyKyuu, moeapos Ois
obvexmos AO «Il...», co cmoponbl 060pa 8 HenoCpeoCmeeHHOU OaU30CmU Om
OKOH JCUNLIX K8APMUP U 8X0008 8 HCUNOU 00M no aopecy: 2opod Mocksa, ya. ....,
ObLIO NOO20MOBNEHO 2PYNNOBOE UCKOBOE 3AsI8IEHUE 8 C)O.

Cumonosckum paionnvim cyoom 2copooa Mockewvr 15 Oexabps 2021 2o00a
mpebo6anusi KOJLIEKMUBHO20 UCKA ObliU NOJHOCMbIO YO081emeopensl, 0Obllo
gviHeceno 3aouHoe peuterue, ¢ komopvim AO «Il...» Hne coenacunocw. /leno 6vlio
HanpaeJieHo Ha HO8oe PAccMompeHue.

CumoHO8CKUL palloHHbL €Y0, No8MOopHO paccmompes 29 anpensa 2022 2o00a 6
OMKPLIMOM CYOeOHOM 3aCe0aHul 2paxcoaHckoe o0elo no UcKy Ynpasnenus
Pocnompebnaosopa no 2. Mockee 6 unmepecax epynnot auy k AO «I1...», uckogvie
mpeboeanusi  Ynpaenenus noanocmoeto yooenemeopun. Kpome osmoeo, cyo
ooszan AO «Il...» dosecmu 00 ceedenusi nompeoumenei pe30aOMUBHYI0 YACMb
pewienust cyoa ¢ meuenue 10 OHeli nocie ecmynienusi peuieHus cyod 6 3aK0HHYI0
cuny uepez cpedcmea maccosou uHpopmayuu (0eno Ne33-38181/2022). He
coznacusuiucoy ¢ OanHvim peuwienuem, AO «Il...» Hanpasuno aneniAYUOHHYIO
arcanody 6 Mockoeckuti 20po0cKoti cyo.

Mockoeckuti ecopoockoti  cyo 28 cemmsops 2022 2o00a, paccmompes
anennsayuonnylo owcanooy AO «Il...» ocmasun 6e3 uzMeHeHus peuieHue
Cumonoecko2o pationno2o cyoa 2opooa Mockewt (Oeno Ne33-38181/2022).

11. JleiTeJIbHOCTh MO KOHTPOJK 32 MAPKHPOBKOW OTHEJbHBIX BHUI0OB
TOBApPOB CPeACTBAMU UAEHTH(PUKAIUH

Mapxuposxka mabayuroii npoOyKyuu cpeocmeamu udeHmupurayuu

C 1 urons 2020 roma BCTYNUIW B CHIIYy TpeOOBaHMS 3aKOHOAATEIHCTBA 00
oOs3aTeNbHONM MHU(PPOBOM MApKUPOBKM TabauHoW mpoxykiuu: I[locTaHoBieHue
[IpaButensctBa PD ot 28 deBpans 2019 r. Ne 224 «O06 yrBepxaenun I[Ipasun
MapKUPOBKH TabauyHOW MPOMYKIIMHM CPEACTBAMHU HISCHTU(UKAIUU U OCOOCHHOCTSIX
BHEJIPEHUSI TOCYAApCTBEHHOW WH(POPMAIMOHHOW CHCTEMBl MOHUTOPWHTA 32
000pOTOM  TOBApOB, TMOMJICKANINX O00S3aTEIHHON MapKUPOBKE CpPEJICTBAMU
UJCHTU(UKAIINK, B OTHOIIICHUH TA0AYHOU MPOTYKIIHI.
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C Havana BBeneHus1 00s13aTenbHON MapkupoBku B 2020 roay u no 2022 rop
POBEJICH MOHUTOPUHT 2547 OOBEKTOB, peaTn3yIOIIUX TA0AYHYI0 NPOAYKIHUIO, U3
kotopeix B 14 % cnydyaeB (Ha 361 oObekTe, B OCHOBHOM MaJjiblii OH3HEC)
YCTaHOBJICHBl HAPYIICHHS pealn3aliy MPOAYKIIMU 0€3 MapKUPOBKU CpPEJICTBAMU
UACeHTUGUKALIMY WK C HApYLIEHUEM TaKOH MapKUPOBKH.

ITpoBepeno 187087 nmayek TabauyHoM MpOAyKIIUK. M3 HUX pean30BbIBAJIOCH C
HapylIIeHHEM 00s3aTeIbHBIX TpeOOBaHUM 3aKOHOAATENbCTBA /3 835 mayku, B TOM
guciae 13201 madek — oTeyecTBEHHOTO IMpou3BojacTBa, 60634 — uMIOpTHOTO.
[Iponykuust w3bsiTa w3 oOopoTa (apecroBana). OOmias cymMma apecTOBAaHHOM
npoAyKiuu coctaBmia 8 MiH. 135 Teicsd pyOeil.

CocrtaBneno 358 mpoToko0B 00 aAMUHUCTPATUBHOM IpaBoHapymieHuu (318
— Ha MHAUBUAYATbHBIX NpeanpuHumarencii, 40 - Ha IOPUINYECKHX JIMIT) 1O 4. 4 CT.
15.12 KoAIl P®. Marepuansl nael HapaBlIC€Hbl JJISI  PACCMOTPEHHS IO
MOJIBEIOMCTBEHHOCTH B CyI€OHBIE OPTaHBbl.

I[Io cocrosunro Ha 31 pgexadps 2022 r. pemeHussMH CylIOB K
aJIMUHUCTPATUBHOW OTBETCTBEHHOCTH 10 4. 4 cT. 15.12 KoAIl P® npusneyeno 301
JUI0 Ha OOIIYI0 CyMMY aaMUHUCTpaTUBHBIX ITpadoB 8 mun. 309 Thic. pybiei ¢
KOH(pUCKaluel NpeaMEeTOB aJMUHUCTPATUBHOIO IpaBOHAPYIIEHUS Ha 6 MJIH.
263 ThIC. pyOJIICH.

3a 2022 rox cynamu BbiHeceHo 107 pemieHuil o HanoxeHUU mWTpapoB Ha
cymmy 3 mJuiH. 389 Thic. pyOiiell ¢ KoHpuUCKalKeld MpeIMeTOB aJIMUHUCTPATUBHOTO
IIPAaBOHAPYIIEHUS Ha CyMMY 2 MJIH. 664 TbIC.

3a 2022 rom paccmotrpeHo 205 oOpamieHmid, pa3MEIICHHBIX B
['ocynapcTBeHHOM MHGDOPMALIMOHHONW CHUCTEME MOHUTOPUHIA 3a 000POTOM TOBAapOB,
nojJiexamux oos3arenbHoil MapkupoBke cpencrBamu uaeHTugukauu (I'MC MT) u
00BsIBJICHO 67 TpenoCTepeKeHWH O HEIOMyCTHMOCTH HapyIIeHHs 00s3aTeNbHBIX
TpeOOBAHMIA.

Kpome Toro, 8 okrsiopa 2021 roga pykoBOOUTENb YTpPaBICHUS
Pocnotpe6buanzopa no r. MockBe Annapeesa E.E., Hauansuuk ['1aBHOTO yrnpaBiieHus
MB/I Poccun no ropoay MockBe bapanoB O.A. u pykoBoauTtens Jlemapramenta
pPErMOHAIBHON 0€30MacHOCTH U TPOTHUBOJACHCTBUSA KOPpPYHIUH Topoaa MOCKBBI
XneonukoB C.[. mognucanu TpexcropoHHee CorJiameHue 0 B3aUMO/IeiiCTBUH B
o0nacTh KOHTPOJIA 32 O0OPOTOM OTAENBHBIX KATEropuil TOBAPOB, B TOM YHCIIE
TabauHoi mpoxykuuu. PaGoTa mo maHHOMY HampaBleHUIO BeIeTcs YIpaBICHHUEM
PocrniotpebHaazopa.

Tax, npu nposedenuu ocmompa nasunvona «7T...» npunaonexcawezo HII
M.A.H., ycmanoeneno, umo 6 OAHHOM NABUNLOHE OCYWECMBISAemcs 000pom
mabauHou npodyKyuu 6e3 MapKupo8Ku U HaHeceHus uHgopmayuu (¢ 8bIKIA0KOU HA
CMeNnaxdcax, Kaccosou 30He) 6 Koauwecmee 4970 eounuy (nawex) uMnopmmuozco
NPOU3800CMEA PATUYHBIX HAUMEHOBAHUU.

B omnowenuu oannoco Ul M.A.H. cocmaenen npomoxon no 4. 4 cm. 15.12
KoAIl P®. [locmanosnenuem no oeny Ne 5-1014/2022 om 16.06.2022 2. mupogoeo
cyobu cyoebnoco yuacmka Ne 368 Teepckoeo pationa 2. Mockewr U1 M.A.H npuznan
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BUHOBHBIM 8 cogepulenuu AOMUHUCMPAMUBHO20 npasoHapyuieHus,
npedycmompennozo 4. 4 cm. 15.12 KoAll P® u uazuaueno aoMuHUCmMpamueHoe
HaxazaHnue 8 sude wimpagha 6 pazmepe 30 000 pyoaeti ¢ KoHpuckayueti npeomemos
AOMUHUCPAMUBHO20 NPABOHapyulenus Ha oowyio cymmy 99 400 pyobreii.

Mapxuposxa 0b6ysu cpeocmsamu uoeHmupurayuu

C 1 wurons 2020 roma BCTYNWJIM B CHIIy TpeOOBaHHUS 3aKOHOJATENIbCTBA 00
oOsi3aTenbHOM  1UGPOBOM  MapKUPOBKM O00yBM W TabayHOM  MPOTYKIUU:
[ToctanoBnenue IlpaButensctBa P® ot 05.07.2019 Ne 860 "OO6 yTBepxkIeHUn
[IpaBun MapkupoBKH OOYBHBIX TOBApOB CpPEACTBAMH HACHTHUPUKALUUA U
OCOOEHHOCTSIX ~ BHEJPEHUS  TOCYJapCTBEHHOM  MH(POPMALMOHHONM  CHCTEMBI
MOHUTOpPUHIa 3a O00OpPOTOM TOBApOB, MOJIEKAMMUX O0A3aTEIbHON MapKHUPOBKE
CpelICTBaMH MJICHTU(PHUKALIMY, B OTHOIIEHUU OOYBHBIX TOBApPOB".

ITo pe3ynbTaTaM 3acenanusi OnepaTUBHOTO 1ITa0a O KOHTPOJIO CUTYallUH B
4acTU BBEJECHUS MapKHpPOBKM TOBapoB, mnposeaeHHoro 30.06.2020 roma u 1o
uHpopManuu JlemapramMeHTa TOProBIM M yciayr I. MOCKBBI O JMIax, HE
3apEeruCTPUPOBAHHBIX B CUCTEME MOHUTOPUHIA 32 000POTOM TOBapoOB, YIIpaBICHUEM
PocnorpeOHag3zopa mo r. MockBe B ajpec IOpUAMYECKUX JIUL, PEAIN3YIOLIUX
BBIIICYKa3aHHbIE TIPYNIbl  TOBapOB  IIOATOTOBJIEHO M HampasiieHO 147
IPEJOCTEPEIKEHUH O HEJAONMYCTUMOCTH HapylIeHUH oO0sA3aTeabHbIX TpeOOBaHUMN
3aKOHOJIATENbCTBA.

3a 2021 ron mpoBeneH MOHUTOPHUHT 2069 00BEKTOB, peaTU3yIOIIUX 00YBb.
N3 nposepennbix 2069 06wekToB B 17.69% cnyuaeB Ha (366 00beKkTax, B OCHOBHOM
Majblii OM3HEC) YCTAHOBJIEHBl HAPYIICHUS peanu3aluus NOpOAYKIUMHM B YaCTU
OTCYTCTBUS MApKUPOBKU CPEICTBAMH UACHTU(PUKAIMU WM C HAPYHIEHUEM TaKOu

MapKHAPOBKH.
[TpoBepeno 199 397 map. C HapymieHHeM 00s3aTelbHBIX TpPeOOBaHUN K
MapKUpoBKe peanu3oBbiBasioch 64 090 map (1627 map — OTE4YECTBEHHOTO

npousBojicTBa, 38 737 — wmmmoptHOro, 23 726 — 06e3 uHpOpPMAIMK O CTpaHE
npoucxoxnenus). [lpoaykiusa uszbara w3 obopota (apectoBana). OOmias cymma
apecToBaHHOU mpoayKiuu coctaBuia 40 mutH. 739 Teic. 420 pyOeii.

CocraBneno 233 nmpoToKoJoB 00 aJMUHUCTPATHBHOM TpaBOoHapyIieHuu (233
-Ha WHJIUBUAYAJIbHBIX MpearpuHuMaTeneil u 133 - Ha 1opuanyecKux Jiuil) 1o 4. 2 CT.
15.12 KoAIl P®. Marepuansl aAMUHUCTPATUBHBIX ] HAMPaBJICHBI B CyaeOHBIC
OpTraHbl JJIsl PACCMOTPEHHUS 10 TIOIB€JOMCTBEHHOCTH.

I[Io pemennro cyna Ha 1 siHBaps 2023 roma K aJIMHHUCTPATUBHOU
OTBETCTBEHHOCTH ObUIO TipuBieueHo 309 muil, oOmias cymMMa aaMUHHUCTPATHBHBIX
mtpadoB coctaBuia 5 MitH. 579 Thic. pybnel ¢ koHduckaiuen 40 275 map 00yBHBIX
TOBapOB.

Tax npu ocmompe mopeosoco 3ana mazazuna npunaonexcawemy 00O
«O...», yCmaHosiena npooaxca moeaposg u NpoOYKyuu 0e3 MapKupoexku u (uiu)
Hanecenuss uH@opmayuu, npedycMompeHHou 3axkoHooamenvcmeom Poccuiickou
Dedepayuu, 6 cuyyae ecau, maxkas MApKUposKka U (Ulu) HaweceHue maxou
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ungopmayuu 0b6sa3amenbHbl, A UMEHHO: 8 NOMEWeHUU MOpP206020 3ald MAa2a3uHd
000 «O...» ona npuobpemenuss NOKynameusiM npeona2anacst npooyKyus, Ha
KOMOpOU OMCYmMCcmeosana Kaxkasa-1bo uHgopmayus u MapKuposKkd, a UMEHHO.
Omcymcmeo8ana UH@GOpMayus HaA PYCCKOM A3blKe O HAUMEHOBAHUU HNPOOYKYUU,
CMpPanbl U320MO8UMeJsl, HAUMEHOB8AHUe U320MOBUMENs, 0 COCMABe Cblpbsl, eOUHbLI
3HAK 0Opaujenusi NPOOYKYUU HA pblHKe 20cy0apcme-uienos Tamodxcennozo corsa, a
Makce 0OMcymcmeosana 00s13amebHas MapKUpo8Ka cpeocmaeamu U0eHmMuGUKayuu.

B omuowenuu OOO «O..» cocmasnen npomokoa no y. 2 cm. 15.12 KoAIll P®
u nepedar 8 Mupogoti cyo cyoebnozo yuacmra Ne 140 paiiona Hoeo-Ilepedenkuno e.
Mocksbi, sbineceno nocmanogienue 0 NPUIHaAHUY 10PUOULECKo20 TUYa BUHOBHBIMU 8
cogepuieHuU aOMUHUCMPATNUBHO20 NPABOHAPYUIEHUsl, NPEOyCMOMPEHHO20 Y. 2 Cm.
15.12 Kooexca P® 06 aOmuHucmpamusuviX HNpaABOHAPYULEHUSX, U HASHAYUMb
AOMUHUCIPAMUBHOE HAKA3AHUE 8 8Ude AOMUHUCMPAMUEHO20 wmpaga 6 pasmepe
50000 muic. pybnet, ¢ KoHGucKayuell npeomMemos  AOMUHUCMPATNUBHO2O
npasoHapyuieHusl.

Mapxupoexa mosapog 1e2kou npoMblULIEHHOCIU CPeOCM8amu U0eHmupuKkayuu

C 1 suBaps 2021 roga BCTyNUM B CUIIy TpEOOBaHUS 3aKOHOJATEIbCTBA 00
00s13aTeNIbHOM MapKUPOBKE TOBAPOB JIETKOW MpoMbIlUIeHHOCTH: [locTaHOBIeHME
[IpaButensctBa Poccuiickoit @enepauuu ot 31.12 2019 Ne 1956 "OO0 yTBepxkeHun
[IpaBmii ~ MapKMpOBKM  TOBapOB  JIETKOH  MPOMBIIUIEHHOCTH  CPEICTBAMH
UJCHTUGUKAIIMT U OCOOCHHOCTSIX BHEAPEHUS TOCYNAapCTBEHHON WH(OOPMAIMOHHON
CUCTEMbl MOHUTOPHMHTa 3a OOOPOTOM TOBApOB, MOMJIEKAIIMX OO0A3aATEIHHON
MapKUpPOBKE CpPEACTBAMH HJCHTU(UKAIIMK, B OTHOIIEHWHM TOBAPOB JIETKOM
MPOMBIIIEHHOCTH".

C 2021 roma cnenuanuctamMy YTpaBJi€HUS MPOBEIEH MOHUTOPUHT 1143
00BEKTOB, M3 KOTOphIX B 16,2% cnydaeB (Ha 185 oOBeKTax yCTaHOBJICHBI
HapyIICHUs1) B YaCTH OTCYTCTBUSI MApKUPOBKHU CpPEICTBAMU HACHTU(DUKAIUU WITU C
HapylIIeHUEM TaKOW MapKUPOBKH.

KonuyecTBO MpoOBEpEHHBIX TOBAPOB JIEKOW MPOMBIIIEHHOCTH COCTaBUIIO
56977 epunun. W3 HUX, peanu30BBIBAIOCH C HapyLIEHUEM 00s3aTeIbHBIX
TpeboBanuii 3akoHoaarenbcTBa 11 907 ToBapoB JErkoil MPOMBIIUIEHHOCTH, B TOM
guciae 1724 — OTEYeCTBEHHOrO NpPOU3BOJCTBa, 7987 — ummmoptHoro, 2196- 6e3
uHdopMmaruu O CTpaHe mnpoucxoxkaeHus. [lpomykumst wu3saTa u3 o0b6opoTta
(apecroBana). O0miasi cymMmma apecTOBaHHOM MPOAYKIIMHU cOCTaBuiia 8 MiIH. 742 ThIC.
pyOreii.

Bozoyxnaeno 185 nen 06 agMUHUCTPATUBHOM TPABOHAPYIICHHUH 1O 4. 2 CT.
15.12 KoAIl P®, cocranensr npoTokosnl (80- Ha ropuanyeckux auil u 105 — Ha
WHJIMBUAYJIbHBIX IPEANPUHUMATENEH) U HAIIPABIICHBI B CY/I.

3a 2022 rox cynmamu BbiHeceHO 131 pelieHune o HalokeHWU IITpadoB Ha
cymmy 2 MitH. 368 ThIC. pyOsiel ¢ KoH(UCKaMEH MPeaIMeTOB aIMUHUCTPATUBHOIO
npaBoHapyieHus (3378 equuuiibl) Ha cymmy 8 MutH. 450 ThIC.
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Ha 31 nexabpst 2022 roma Bcero BBIHECEHO CyJlaMU pelieHuid mo 185 nemam.
Oo6mast cymma mrpadoB coctaBuia 3 870 000 py6. (3 000 Teic. py0.— Ha tOp. JwIl,
870 ThiC. py0.- HA UHAUBUAYAJIbHBIX MpEANPUHUMATENCH), CBEICHUS O MPOAYKIUU
nojJiexanier KoH(pucKau KOJIM4ecTBO cocTaBuiio 6 505 enunuil Ha OOIIYI0 CyMMY
10 mia 150 ThIC. pyOnEi.

Tak xe B 2022 roay BeIIaHO 9 mpeanucaHuii 00 YCTpaHEHHH BBISIBJICHHBIX
HapymeHud. Bcero Beigano mpeanucanuii ¢ 2021 roma 35 npeanucanuii (18-
IOPUIUYECKUM JMlaM #u 17- WHOUBHUIyalbHBIM MOpeanpuHuUMaTensMm). Mx Hux
ucnosiHeHo 35 (18- ropuandeckux aul U 17 MHAUBUAY AITBHBIX NPEANPUHUMATEIIEH ).

Mapxuposxa wiun cpedcmeamu uoeHmuguxkayuu

C 1 Hos6ps 2020 roga BCTynwiM B CUly TpeOOBaHUSI 3aKOHOJATENBCTBA 00
o0s3aTenbHOM  1M(POBOM  MAapKUpPOBKM IWH: [IpaBuna MapKUpOBKM IIHMH
yTBEpKIeHbl IocTtaHoBieHneM IIpaButenscTtBa Poccuiickonn ®Penepanmm ot 31
nexkadpst 2019 roma Ne 1958 B COOTBETCTBMM C KOTOPBIMH Ha TMOJICHKAIIYIO
MapKHUPOBKE IIUH HEOOXOIUMO 00s3aTEIbHOEC HAHECEHUE CPEICTBa UACHTU(DUKAIIUN
B BUJIE IByMEpHOro mTpux-kojaa DataMatrix.

C 2021 roma cnenuanucTaMu YTIpaBJICHUS IPOBEACH MOHUTOPUHT 774
00BeKTa, U3 KOTOphIX B 4,5% ciyuyaeB (Ha 35 00beKTax yCTAaHOBIICHBI HAPYIICHUS ) B
YacTH OTCYTCTBHSI MapKUPOBKH CPEACTBAMHU UJCHTU(DUKAIMU WU C HapyIICHUEM
TaKOW MapKHUPOBKH.

KonnyectBo mnpoBepeHHBIX WMMH coctaBwio 28 472 epuuunel. M3 Hux,
pEeaNM30BBIBANIOCH C HAPYIIEHHEM 00A3aTeNIbHbIX TPeOOBAaHUI 3aKOHOAATENbCTRA 554
muHbl, B TOM uncie 104 — oredecTBeHHOro mpou3BoACTBa, 450 — MMIIOPTHOTO.
[Ipoaykuusa wusbaTa u3 oOopota (apectoBana). OOm@as cymMma apecTOBaHHOM
MPOIYKUMHU cocTaBuia 2 MiIH. 732 ThIC. pyOJien.

Bozbyxaeno 35 nen o0 aAMUHUCTPATUBHOM MPABOHAPYIIEHUU TO 4. 2 CT.
15.12 KoAIl P®, cocraBiensl npotokoiibl (16- Ha opuandeckux aun v 19 — Ha
WHMBUAYJIbHBIX IPEANPUHUMATENIEH) U HAIIPABIICHBI B CY/I.

3a 2022 rox cymamu BbIHECEHO 19 pelreHnit 0 HaloKeHHMH ImTpadoB Ha
cymmy 270 ThIc. pyOneli c KOH(pUCKAHMEW TMPEeAMETOB aIMUHUCTPATUBHOTO
npaBoHapymieHus (167 enunuir) Ha cymmy 752 056 pyOseid.

Ha 31 nexaOpst 2022 roma Bcero BBIHECEHO CyAaMH PEIICHUI mo 35 aenam.
O6mas cymma mrpadoB coctaBuiia 460 000 py6. (400 ThIC. py6.— Ha top. jaul, 60
THIC. py0.- HAa HWHIUBUAYAIBHBIX MpEeANpPUHUMATENEH), CBEICHUS O MPOIYKIIUU
nojyiexaiier KoHduckanuu coctaBuio 315 eaunuir Ha o6myro cymmy 1 559 612
pyouieii.

12.Ilpoxaska TOBapoB IMCTAHUMOHHBIM CIIOCO0O0OM

B 2022 rony B Ynpasnenue PocnorpeOnanzopa mo r. MockBe mo Bompocam,
CBA3aHHBIM C HapylIEHHMEM MpaB MOTpeOUTENss MpPU NOPOJaKe TOBAPOB
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JUCTAHIIMOHHOM criocoOom, moctynuio 13 424 obpaiieHus, ©X HUX THUChMEHHBIX
ot rpaxaan 5 070 oopamenwuii (37.77%).

Bonbiiee konaumdecTBO OOpamieHUd TMOCTYNHJIO B OTHOILIEHUH TOPTOBOMU
momanku «O30H» (OO0 «Uurtepuer Pemenusi») — 3057 Bcero, u3 HUX IO
BompocaM 3amuthl npaB norpeodurencii 3003 (98.23%) obpaienus. B oTHomeHHH
momanaku «Augekc. Mapker» nmocrynuino 1418 oGparieHuii, U3 HUX 1O BOIPOCaM,
CBsA3aHHBIM C 3ammMToi mnpaB norpedutener 1233 (86.95%), 730 oOpamieHus
NOCTYNWJIO B OTHOUIEHWH TOoproBoil mimomanku Coepmapker OO0 «Mapker
[Tneiic», mo BompocaM 3amuUTHI MpaB moTpeduTeneld mocrynuiao 602 (82.47%)
oOparieHus.

OCHOBHBIMH BOIIpOCaMu OOpalieHuil B OTHOLIEHUH JUCTAHIIMOHHOW TOPTOBIU
TOBapaMH CTajdd B OOJbIIeH dYacTH, KaK M B TNPEABIAYIIHNE TOJBI BOMPOCHI
UMYIIECTBEHHOTO XapaKTepa:

— He mocraBka 3aka3aHHOrO JAMCTaHIIMOHHBIM CIIOCOOOM TOBapa B
YCTaHOBJICHHBIN CPOK (B OCHOBHOM B OTHOIIIEHUHU ToproBo# iomanku «O30H»);

— [lomy4eHHBIN TOBap HE COOTBETCTBYET 3aKa3aHHOMY;

— Bo3BpaT neHEKHBIX CPEeACTB 3a MPUOOPETEHHBIM IUCTAHITMOHHBIM
crocoOOM TOBap, B TOM YHUCJIE€ HAJIEKAILEr0 Ka4yecTBa;

- He npenocraBnenue nupopmManuu o npoaaBlie TOBapa;

— [IpenbsiBnenue TpeboBaHus 00 OoTUIaTe YCIYT I0CTABKY;

— Hapsi3piBaHue mpu TPHOOPETEHWH TOBAPOB IYTEM YCTAHOBJICHUS
MHHUMAaJbHON CYMMBI 3aKa3a;

— [Iponaxka TOBapoOB ¢ UCTEKIIUM CPOKOM T'OJTHOCTH;

— OTMeHa 3aKa3aHHOTO TMOTPEOHWTENeM TOBapa B OJHOCTOPOHHEM
MOPSIIKE;

— YBenudeHue eHbl TOBapPOB B OJHOCTOPOHHEM TMOPSIZIKE;

— Hapsi3pIBaHME AOMOTHUTEIBHBIX YCITYT;

[IpuHsSTEIE MEPBI

B otuétHOM mepuone VYmOpaBiI€HHMEM B OTHOUICHUM XO3SMCTBYIOIIUX
CyOBEKTOB, OCYIIECTBISIONIUX TUCTAHIIMOHHYIO TIPOJIaXKy TOBAapoOB MpoBeaeHO 168

NpOPUIAKTUUECKUX MEPOTPHUATHS, €3 KOTOpPhIX KoHcynbTupoBanui — 90,
MpOPUIAKTUUECKUX BUBHTOB - 6 W 11 BHEMIAHOBBIX KOHTPOJIHHO-HAI30PHBIX
MEpONpHUATUH U3 HUX B (opMe «KOHTPOJIBHOW 3akymku» - 4, B Qopme

MOHUTOPHUHTOBOM 3aKynku — 7. Beimano 72 mpegocTepexeHusi 0 HEAOMYCTUMOCTH
HapyIIeHUs! 00s13aTebHBIX TPEOOBaHUIA.

Hapymienus: 00s13atenbHBIX TpeOOBaHUN 3aKOHOMATENIHCTBA BBISABJICHBI IPHU
npoeaeHuu 13 MmepompusTHii, W3 HUX B 8 TMpPU B3aUMOACHUCTBUH C
KOHTPOJIMPYEMBIM JIMIIOM U 5 Meponpusitus 0e3 B3aumojeinctus. Ilo ¢dakram
BBISIBJICHHBIX HAPYLIEHUI BBIJAHO 46 peAnCaHum.

[Io ¢akram noctynuBmIMX OOpallleHU MPOBEAECHO 3 aAMUHUCTPATHUBHBIX
paccieoBaHuii, MO pe3yJbTaraM KOTOPBIX COCTAaBIEHO 3 MPOTOKOJOB 00
aIMUHUCTPATUBHOM IIPABOHAPYILIECHUH.
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OO6mas cymma BO3MEUIEHHOTO UMYIIECTBEHHOTO Bpeaa MOTPEOUTENSAM B CBSI3U
C HapyILIEHHEM UX MPaB NPH JUCTAHIIMOHHOM CIIOCO0€ MPOIaKH TOBAPOB COCTABUIIA
328,3 ThIC. pyOJICH.

[Io dakram HapymieHuss TpaB NOTpeOUTeNeld TMpU TMPOJAKEe TOBAPOB
JTUCTAaHIIMOHHBIM crniocoboM YmpasienueM B 2021 romy maHo 46 3akiao4eHUil B
Cyllax UX HUX 10 44 cyloM yJIOBJIETBOPEHBI MCKOBBIE TPEOOBaHUS MOTPEOUTENS.
[IpucyXJ1IeHO EHEKHBIX CPEACTB B MOJL3Yy motpeduteneit 3296,8 Tric. pydiet, us
HUX B KaueCTBE KOMIICHCAIIUX MOpaibHOTO Bpeaa 118,4 Teic. pyOIiei.

[Tonano 301 wuckoB, paccMmoTrpeno cyaamu 264. HckoBeie TpeOoBaHUA
yaoBieTBopeHsl mo 260 wuckaMm. IIpHCyKXIE€HO JEHEXKHBIX CPEACTB B IOJb3Y
notpedurenet 1667,2 toic. pyOsieit U3 HUX B Ka4eCTBE KOMIIEHCAIIUW MOPAIBHOTO
Bpena 91,5 Teic. pyOnei.

B cBsa3u ¢ Bo3pocmiuM crpocoM B cdepe HHTEPHET-TOProOBIU H
HEOOXOJUMOCTBIO  COKpAIllEHHUs KOJMYEeCTBAa OOpalleHuil moTpeouTeneii B
oTHomeHuu wuHTEepHET-Tomanok «O30H» (OO0 «HWutepner Pemenus») u
«Sungekc. Mapker» OOO VYmnpasiaeHueM ObUIM TOATOTOBJICHB U HAIPABIICHbI
NYchbMa JIJIsi MPUHATHS MEp MO HEIOMYIICHUIO HApYIICHUN MpaB MOTpeOuTeseH u
TpeOOBaHUN 3aKOHOIATEILCTBA MPU MPOJAXKE TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOM.



